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A Study on Relationship between House Organ and Internal Communication

(Focusing on Daewoo Shipbuilding & Marine Engineering ‘s internal newsletter)

Jong—Kie, Park

Department of Mass Communication, The Graduate School,

Pukyong National University

Abstract

As a tool of internal communication that a company publishes, a
newsletter draws effective and efficient communication | from
management and. organization members with the purpose of achieving
an Increase of productivity and -adaptability in business practices.
Finally, it can also. serve..to form friendly relationships between
company departments and. business divisions.

It is very important for a corporation, as an organic organization, to
utilize the media such as newsletters as a basic unit that can align

corporate targets and goals with internal communication.

This study is focused on identifying how an organization’s member
satisfaction influences the function of internal communication such as

Vi



task function, maintenance function and human function.

This study also considers what roles the newsletters, which have
been published on a regular basis for years, have played and how
they have been influenced by the core values “Trust and Passion” on
which the Daewoo Shipbuilding & Marine Engineering Co.,
Ltd.(DSME) corporate culture is based and which all DSME
employees share.

In this study, data collected from a questionnaire survey of DSME
employees was statistically analyzed and the outcomes of the study
are as follows.

First, in the correlation -analysis for the function~of organization
communication and -newsletter satisfaction, the more* newsletter
satisfaction increases quantitatively the more organization “function
also increased.

Second, as a result of correlation analysis between newsletter and
corporate core| values, recognition for them was  statistically
meaningful and the. more newsletter satisfaction increases
quantitatively the 'more recognition. for the core values also increased.

In conclusion, a newsletter “as _an-internal communication device was
evaluated to have contributed an achievement of economic purpose
and social contribution by reinforcing the function of organization
communication, passionate task performance and the spirit of loyalty.

Key words : House organ, Internal communication, core value,

organization communication.

viii



Al1Ad A&

AldATFE

)

—
fite)

xr
Hr
il

-
of

2 o]

o

)

How 7ol 2

ol
B
ol
o
‘._mo
!

—
fite)

]

7

=
L]

bl o,

°

Z}-
=

171 A

Rl oluelt AR 7193t Aul ()

LN

©

o] 2]

-

el A

Ja

p—
A

1

h

SERCE

=

g 19 AR Yo

1

2

-

-

1

WA

7} 7vA

7 &3kt A 7lolde] Tadel sl

U AR Al Al

]
H

o}
ol
oy
14
‘umo
Ao
N

il

oA

il

)
14

7

ki3

871 A

=} ©

?l/u

AR PRel A =4o2 yaMa 9len, Abdl PRES &

1

-

&t

o

[©)



ERE AT
MM [T - mﬂ Wrﬂ HOI HOI N
N _ 5 o N o o -
%u - o T ° mﬁ o e P o T % o -
T P o G w B Ho_—f——O% rir X
I T Y D M Moo
oy 2 - 0 T N il 1 ‘o o = o = Moo
o < % T o= 2o o}y e e ] [ A P i o
o 2o X Wyl my Jo e = % B olo . % ™ 0 < o ol
0 vﬁ yA_r ﬂ NM ,ﬁ O# ﬂa _ 1__/;.A — Bgo EE gl,_nﬂ
o o O 9O < @ M i o T o
o w oo X Ry R f ot i T WS o o
7 X X ™ n ™ e 6N Mﬂ. of | el W = e =
I = of W — 7 e o i Y | el "ok
LT e T ® LT L * P T RGN
Hﬂmqg%zwﬂ_fmw %%imﬁomwﬁw_
_— ) 0 T
wqﬂoﬂﬁ%u&mw 2 zo:ﬂ%ﬂvm_%
5 E ﬂlilx},_o_f B E B oty 7
—_~ Wﬁ : LI oo+ G ol AE L X0 0 oo N = KX 0
iow@.ﬂﬂAo_Eaﬁl?ﬂmmmoﬁ% TR
aﬂv%@ﬂ%z%w%m, N B e o
—_ —_— fite) f I\ 5 N
%%HEMQMWﬂﬂZ*_Q4MMmMMM§ﬂ7H¢
X ~ v = — =0 sl c o o o o]
- - X x4 o Mo 7 = W
o owm e Toa o T =T E Sy T o CRCE
E ox DT »oarﬁo%og%arﬁ%% P/ ~
E m o X T HoooE W ok o AL B o K-
_ " T N E 9 M TR N T T Iy i) 21 m.t = o ¥ = ™
o T - 7 X T W N S AN L e o = o ®
CaT I T I R i ™
T K WE 5 ‘_.WO OC HA_I el Erv AN HL N - ~F Hl‘_ =) ﬂw = X7
ﬂoﬂ@o%7»o%ﬂﬂ.wnﬂufﬂwnmﬂivq
- H O of o oy i oo %O 1 N o] ©° o ™ T
X _ o T ~ X X . E o) XV T MM N ok [
_f%@uolﬁooﬂog%aﬁ T e T 5 T
W T A T O T o= T JJo al= ~ 2
T T o Ny o -— T ~ o
O E#E ﬂww._ nﬁ G 1 ™ ie oF XA
0o w5 5 Moz W
)A
= mh

AR
1/] 71] O] /}i(tWO—Way com
munica



A

WA w7

=
R

o}

Y
.HL T
IA
ol ﬂjau1
- @@mﬁp
j <0
T @im.wz,é
O > a ,_ML WM m = o
ﬂ_nnoo 63 %A]
MM uuhhﬁoﬂﬂeﬁwawm
! 0
= u_u,A]_:ueﬂ ZUI» —~
ﬂblﬂlmﬂi g ™
R ﬂw_x oﬂvnvﬁr ) o F
o ooUl“oLMHM&W‘.:_/ldl leﬁﬁﬁa
o ﬁoﬂuoﬁ.]]@u k£l % L
Wﬂ ﬂﬂﬁﬂ7ﬁﬂ1‘wm7 ﬂ]ﬂA]LMHAon_H
).1_ |y Oﬂr ~ ]oW] ~
mﬁSLHUATKEE i ﬁﬂﬂ7Wﬂé
OzT_u Lemﬂlil AL k@.
EOH Jl]ﬂﬂn 3 ) :Z;‘Ula.q‘l*oo
2U@.I:/ox Zﬂﬂ. Em]ﬂérl.‘l
—~ o = K o - —_ al=s i o 0 <0 0 ~
\I‘Vla‘._._v 71_] UH Xﬂw_‘l_'_,ﬂ‘lr*oo L.6]
- X0 B2 oy il o bl = S =~ e T - kNS N S °
< — < g..A_.L] Z;Eo 0o _,oj_fﬂo Llnno
%d«ﬁmmﬂ%ﬂ@]&ﬂ o mﬂ.ﬂ qorx2oMAsTﬂ
m,o\wmoﬂ#n%wmﬂ? uTmEHMmﬁkgm%ﬂ R
T = o I o T 9 poa o & B~ R e o =
§1Uv 1}»aﬂ io_a S x% 1(4Lu
o»%ww7.5] n_uo ﬁﬁv;%loﬂro%sﬁ
n :/ﬂ; OMHJI EO UHJIJV; XLJ7IUH,IHL@ﬁ
LMAT ol . ﬂlﬂ il Y J)) o ~ vLL. = = N o5 A T
U.W‘I‘Ur LE)A i ‘mﬂ,UILl;oaﬁoo %)
mgamgaﬂymow mmaE;_ﬁnin@@
& Hz%qmu4w7 b oﬂarouHM4zﬂw
ATfT - T 7 113”
ﬂ@%vﬂe%ﬂﬁ;ﬂ Moﬁmalougmogﬂ_aéﬂao
@J7|ﬂ77mﬂTnmoV@1ur daﬂu_ﬂ7$¢uc]]ozo§é
‘lﬂ_OI ~ 10] n- — o,.oW7 ‘lﬁﬁ
s @ ﬁﬁo_z_éwﬂ% T ¥ OE@.H%LMHL&LEEO#
ﬂ_anunmmu 71_zo).ﬂ JH]x_,we] Liﬂﬂ
5 Gy %wu %Lq#%xﬂeéo} =
MHO \El‘lag —_ U.:vﬁr._w%D ﬂno1r ‘mWL)A\Ul‘Ir
o — - X < nE 0 = o B X o iy Nfo ok )
71_,A_IJ|,.,.#z,rna1:_/l1r 1:L1rﬁ1_ Lﬂvx_‘l\Ul‘IMﬂJlr_x#
7@}q%}“4&qumq.$7t
?z»ﬂ:w%?zoxmwﬂﬂum@kmﬂ
ol ﬂaﬁ_ g Tﬂo uuT 2y %o ooqur
,:.u(Jn_monAT 7] gl e = for
qxo\ﬂ E‘*Hﬂ”‘._vaL QLH_Alwo\Ir\Ll
E;Ioﬂo‘._._;_/\Ul\LlH.ﬁ‘uAlL_/X
o) ﬁo1VL UWMxmdxii
5 T mﬁoﬁﬁﬂmw%mu44
<¢Mwywﬁoquqq
_,oﬂ_wmn H,D_IOC
U‘.*mullll‘_l_l ‘._._.15 _HT_
Jlummm e
NSVVLWEW =
EoXWUlﬂ@;loE]
;Hﬂ eﬂmu&w
ummh oW
:/X ]1_
UTELMLM
Mm
S
o



= s ARV AR AU Al Au et AAVE A=AE AT
A e F Avrnd I & 9 FAHeR wejA Ape] B
FATAEAe RETE 7Y 24 Avueld Y]l FAFR 7T,
, ST EF7ISI oud AAVE Jd=AE Foteted AT
o e Fv 29 A2 E G 24T 8L 5] seta
A= A7 (Core value)?l ‘Al et dA'o] 5o Al Al skl (k) ol
Slol A thdzt A7 o= Aol & AlRS e 5 E VF oSk J TS
T on, AT AAVL =AE DotEUH & A7E fdl s

W ge ATEAES AR

[AFEA 1] 247409 “Hogell hg 15t F4ARY
Aol A% T ofm Az S

(724 2] 24749 o] gg VFEE g2

ko] A Aok DRI ojw #AT YT



= =
o=

<ag 1> AT

A A F 7 o]

Gl

AR

A AR Al A9

2275 A0 49
2275 AR 7%

Ape) Ao
A 9
2wl

et
2,
o,

ofl &

oX,

=)

ol

22
i)
to
e
ol

=

-

i

=
AR %

AR e 24

Absoh AP U A0l 41

T

ArESF AT o] #A

ZAEZ-9 A

A

AR e A ARAFYA A
RAZA A TE
253 A oA ZA]
A 2 A

A

%

g2




A2 % olgd &

A AFYAIAY 5T 43

A1 4

1. AR ARYAIA A

ol

o
o

o

= 7 2

hyA
It

Zaro) &

o] Al

171 whdolt},

=
=
S

<

SRV SE

WAy A

2go)e 7

)

golm EAlo] 1 FHoA e}

Al
o

w7 FU Ao Aol

2ol .

s

=

3
il
al7

—_
"o

el

=S

ojth. 1¥

]

K

FAN = =

A 5]

LA USEE L S DAY

pyl

o

2 ARl

G

ol

=
Y

N

A
el

™

ARUAIAL AL A7

S
T

9} 7ZH(Katz & Khan)

=

7}

1) o]=4198%), "=AAFUA A | A& Y& 3A} pp.ll13-115.



o o T ook OB r ¥ T X = o B oo NT
© oo B % U N AR R
_ n 7 = o = .
aE T Yo W ERR T oy e T
o T 7 o = G o C W 5 ry
T o Mo m R N W oINS
I N i !
= 7 T X ol o b R BT
= oy P ® R o o AR ol ok Ead*
TERe My w5 Xow T ey M Tans
ay X OC %0 ﬂvx_ k) E B Mﬂ o N \% EE si I= EE
nEoour W s ) W W oo - S K
EO - wrmﬂawo_eﬂ._uoo%mranﬂ%
X = o3 r | I
T TR Z g M o T s e\ =
e Me A = o T o ” N e S RN
L 1= o o~ 4 Eom Wy s
M oo o=~ T B = 0w Bex W g o ma S
N ™opp W RS el o o
o )| <7 ~a M nE 6N T WMo el Wil o 2 & "
How o ® . o T T g Wl T iy o O
A i A X o IR
s B0 T oL B o J 1o N T un I .
o Wz = ~ ™ J o — 0 il
™K ol Mom = ° muuu ,w 0 @ m.; 7o, 4 @ k3 mﬁ ] muuu el
o 8 F o M o T LA N
S ES T - BN S F o O LY s
N = P
G+ o s AR K o R N Mm w X
W oge T o Nz . TR iy (= = N %0 ay Wo ol N X
o P e T T ONT ooy oo oH o
ﬂmgemﬁmhu@,Mﬂﬂﬂﬁﬂiﬁﬁr@rﬂ
Wmmﬁﬂwm_x”za_%m;ﬂoMy_o?%w
P T s 8N Mo X oo PP
G B N S WSS mE oo AR omp or s MM T

o At 27
o 3Apl o

R

2

-

=
==

1

d 7}

A A AFS
A3} 22 JAL p.73.

Yol el MelE s A

T

of| Al 74A]

=
==

1

A 7}

AR A

-

1

o obe} A}

o] ] 5] (1984)
]

=]



of os AelA Bu FL =F

o,
i
o
of\
™,
>,
oy
v
rlr
S
3
=
o,
2
oty

A Z 2~ (Jefking) = AP Ay Al S AL X Abol o] Aol
2 Zol= ATAA AYY FQ8 84 F YR R 1 7)%S AR
YAlel el s&el we} 8o 7y Al o] A (upwards communica-
tion), =¥ 4 #AHFYA o] A (sideways communications), 2] st&2] #H
YA o] A(downwards communication) .2 #7313 vl 71(Baskin),

Fo] A 2] (upward

ol

o} 2 - 3 (Aronoff), @ E] X o] (Lattimore) T % <A
communication), A¢] 392! (downwards-eommunication), 5% % #HY

7] o] A (lateral communication) 2. & Y-+ th4

7] o] A (personalize
communication), &8, FAXQ AFUA oA W Ho] 2o xpo]
& S5st=d E8sttte A olE.

v 2~ 71 (Baskin), ©}2 X2 (Aronoff), @|E] 2o (Lattimere) = A & %<l

AP AFUA AL 9T HF o <F- 150 2S ABES A A g

3) Jefkins, F.(98R). Public relations techniques, London: Heinemann. pp.288-293.

4) Baskin. 0.. Aronoff. C. & Lattimore. D. (997). Public Relations - The Profession
and the Practice. 4th edition, McGraw-Hill, pp.248-249.

5) Seitel. F. P.(2001). The practice of public relations, 8th edition. Englewood Cliffs,
NJ: Prentice Hall. pp.380—-381.



A, gAY BEAQ olgrel s AFIET Hl5EA ook
7] &2t
gAY SFA] WEs L £ BuF AFUA Aol o] F

A9 FEARA Akl FAEH SO Bl

% Baskin, 0., Aronoff,; C. &Lattimore, D.(1997). Public Relations —+The Profession and the Practice,
4th edition , McGraw-HIli , p.233.

3 =z 2(Hendrix)= AW AFrUAle| e &2 A =7t
A3 EA4 753k Z(Uncontrolled and Controlled Media) & & 21t}
A BEVbser Ao=mE odAsA wekAtd wt o] gk PAl(Media
Relations)gtar & = SIAAR plEje] & &3 75 delz2s d= 59
3, =A4 7bsek wfA 24+ AlH(house publication) €0l %= the3 7
2 45 £

AMR, BEAM A wiyd T AME A AES AR AFUA

As s 71x4 EEe FHE & 4 vk d#EE Continental

(e}

-

6) Hendrix, J. A. (1 998). Public relations cases, 4th edition, Belmont: Wadsworth, p.
117.



Hlinois= 9,300% ¢] AR Al “‘We work hard. We have to’#tal Al A%l
A9 e AFPch) dFAeZ o] &= AY = AR A [y A

g 91 A7t 2 5 Arkel A, 2003).

<& 2> FA 7bs @ AR ATy Aol wiAle]

A] ZH(Bulletin boards)
Z Al 3] (Displays and exhibits)

stgkel A3l 3& 72 g2l (Telephone hot lines or news lines)

=] B A4 (Inserts accompanying paychecks)
AR HF4 (Internal television)

% 3H(Films)

H|H] 2. (Video cassettes)

3] o] (Meetings)

814+ 3] o] (Teleconferences)

9 A °] o] A (Audiovisual presentations)

Az FE2 9, B 2 A (Booklets, pamphlets, brochures)

Qurz o QoA e AR ML 24 TFHAES o 5
= 24 ARUAIAI Y 9% #PE Yo s PR AR
oJfew RIS AR & bd, A AFUANAL 22 o

Aol A AR, 24 gRo HRE NZ ddst BzolA o o}

7) Wilcox, D. L. Ault, P. H, & Agee, W. K.(1989). Public relations: strategies and
tactics. 2nd edition. New York: Harper & Row, p.337.

8) o] FA(1999), “71%1 AAk Atre] A} wiete] #sF A, Fddistul AT S
- AALE] =, p.2.



FEAom s A 24 AVTE] #@ oY 4 ARE T

=
A AZ Agstel Folzl FEIAZ 5
Y7k 49 Al A Bagold 83 FEA7E fAolgn
g 5 vk mep] Abas olg @ x4 ARUAIAe @ Fu WA

1 7)%%S B9t wAel Aolth(o] Al E ) 1985).

<8 2> 71 AFYA oA A

PR
AFY A ] A A A oA
A3
z (g = N e =
Consequence

EA 1 olFE(1999), TARIHAI ZRHZ],, A EXER, pl9.

% 240 JolAel ARddeldel Fage e st o

s XA ¥ vk ot w9} vl E(Bavelas & Barrett) & ‘A
>r=
O

714,

ol Mold, zA o] mEA Futo] ofeh x4 FS

ol VB HHoA, £He] BE BE o] ooRRH e
9

o973 st om, B g A(Van RieDS “Z4 AFYAoldS A

9) Alex Bavelas & Dermot Barrett(1951), pp.366~371.



]

9]

SRR

715y Al o)Al o]

—
-J—U R

A =Feke 1 B

-
1

A7

FusAel s 2

A AR A

EEE

B

el

1o

el

ox

B
+

ol

o

o

o

=
=

A4 &< aA

9]

3}
=

i

A7petel 777}

NERES

[ez]
S

el
Nir

[mt
il

=(well-informed) AJYES i

(work experience) ]|

g oo o 7

=

A

thi Alo] (o] 517, 2008).

¢}

'

A

Gl

<29 3> AR A4 79l

TE B TO
~ Hr

\7

ol
oy

T B
ﬂﬂ
A R nun@

<E MY
= M

A

12

10) Baskin, 0., Aronoff, C. & Lattimore, D.(1997). Public Relations - The Profession
and the Practice, 4th edition. McGraw—Hill, p.234.



4 B

Z A

A5 7l ©]

3. AHH AFUA A 715
g

<

R I T o B ook B B o
° o o W (S N vy O °o N 8 il
= ® g 2 o M m_ : % T o w T
T o O D YaF T T o
D_H w B - RN o \ﬂl ZT oy S o..:: D_H . EW Jl ﬂ
I ) W - o ™ B
N = o5 o ol ok = wa EON ) N
o = Ay © Ho© T o W e e T N
B~ IS W e Mo i Fa oL O oo
W PR oL P i T i T
K = KO fo & T o' = X
Boy = DR BiF g B i 4 S W
—_ = i T Jl ﬁa i B ,DrL N E#E
@ ET P oar [ AR Ty S B
GO U I i Sog *
,UI bo lo o X ~a \ml T -llo N 1;0 Onﬁ %o Wl L= ﬂ_OI ~ M\.ﬁl_l
S S TR S = S I i O A do oo
) —
22| o N o N S 5] ™ o} il ol ] 2! s
B = AR S 3 o
TR U B 7 17&_ NE i mﬁ i | o T
T oy A X Noa T UmaaedP s 7y o/ R Gl
oo T e < m__.a T WM U N o mw Mo N 70 =
N - o o n_orm o\ M w_m (G W e S Iy
NN I L S =l DG W2
Mo oo L wm R T s I\ @.5 4 T
oy o R OR Py W - T T
N ® — N T =" % + ® 2 ® o
o o o 2 = — T i
—_ — 0 o N s o _ = 3 ™ a0 %o
0 \ml ZT 0 fite) N3 O_E . N U—” Onﬂ ‘_Ir,Vix_ EO U—”
T o= X g om od o w T o N o =~ N
5 MoE BN o B R de T o T
GO N O O = P s R . oFow
Ty N LCI MR N g o T cﬂ_ o
oA ok H T N T mow oo o N
o W o) o o OB T TR R wl T

13

11) W. G. Scott and T. R. Mitchell(1976), Organizational Theory: A Structural and
Behavioral Analysis, Homewood, III: Richard Irwin, p.547.




s A

=

3}

(information

-

X7 %S
KA 2

}

0]
pul
L

1

JEE
A

.

Ay Al el
Z]

[e)

L

=

ofell W3 AT

LN

=]

I 22 Yud e

t} agE=E o

?151_

AR, ARFYA AL oAbz

function)S B33t}

&

]

(e}

fvze)

X

o

G

o] A= st

=
=

]_

o
LA

£

A
Q84

‘]

N

!
s

el
JJo

)

—
fite)

ofy

ZE %2 %(organization

%

A

qA, AR 7o) A

ol

o
%0

o
o

o

sfe o]

charts) =

o oz o

Wl ARl ol o

o

NH

3

]

<
Mo

;OL
i

21 0]

AL A o] 1 <)

Atk 2 Ay Al el

w}2

o

}

-

1

F= el

°

=
=

ol &A=

-
it

A

p
fite)

el

sho] &4, AL3H Aage| At

Z+-&-(narcotism) o] 2t =7F o

4. A AFUA N +H
AR A S A O]

2003).

715y 7ol

ol

oF

e

K

A

% ek ARl

il

il

A9 Chruden &

23}

g2 24 494 ARUAIA

ko)

1991).
14

St 2,

274 AR A

o

[e)

wep oo

5ol

Sherman))12)

=]
T



3 vlEAA AFUAolder Yy, 1 FoA T4 ARFUAolA

e

A2 o] & met stE] AFY A ] A (downward communication),
Akl AFYA o)A (upward communication), FHZA  AFYAA

(horizontal communication) ] Al 7FA & Y+t FH, 1994).

o 217 sk ARUACH, A ARUANA, £HH AR

Row pRE ] AL %, 2003).

<Y 4> FAH AFYAelA A=

A7 93
g 3
A Aol AR Aol
24749 | =< =449
SR AR A

12) Chruden. H.J. & Sherman. A., Personnel Management, 5th ed., South-Western,
pp.331-332.

13) AAIE190), AFUAIA vEEe} A5 EYzte] AdaddAel gk A+, A7
sh Aistel AASheE, p2d



27

Q

R A =
A HEo]

°

|
A5

g

T
a
=
-

al

|2
XA ual
=X

=

ATH) AGE o]

- A A Al Aol B}
NA 22 HAA ]

—

d

7154 70|

&F Aol A

o

-

1

O 3Fek2 AFYA o] A (downward communication)
£

B, AR, 24

B

=]
T

o

AL

]_
]_

T I N S~ WY O R R T H e
T B I G T o T
~ R O3BE o - Ny == B
ST - I A % AP - YN ® 3 i

. K m )
5 3o =X o4 5 B S

e . oy gy fy

g N 8 = 53K X
q O S W e m = \ ,UF o
v P W X ae S0 o o} . AN

B T A Wy § g 2l o
Mo @ — o X ol Ja
= g Nl x m mo T T D

T — )

o O MuEm C R, AN T
R w g T L M o
HL = 3r o L_L ) ﬂa <o B o ﬁﬁ ;Io,ﬂ
%0 ™ X o< T A= Do i it

G &> 'c M 4 B ol |
o < T e m Ho m ™ o w m T o of

_— —_ 1o _ - - =~n
FR oM Tow K g L o® e Lo &
= W PE g \8 W om £ NE ¥
oo w Mgl W e ngfs WY
R o s\ S e B
— 03 b [ — S e~
AL R S R
& <0 B RN DM - it o o m‘_ el
oo Ho B ol 0 2

Y WA e e RS xS
- AR R~ I T -
o o] T w < - 2 T o S
o 0 uj ul o N 3 o = SRS E

o Lo oy 80 % o I
WPy = I T Hw e o 7 ™
= R g oo T L o Eox

T2 M xR ow X g XN
B = jp . T ° L
T GG X = oo ° - 5
oo N RN ®ONOBR W N CHEE

of

A ® ¥ (inadequate

el
T%(inappropriate  means

ol

16

=

AR i

ek
w3k A, olstoi A st H R Asteshel AL =i, p.2b.

14) ©]&7d(1996), JEN =]lo] =AU AFuAold el A= G

A AFUA el v

information),



i)

diffusing in formation), A X ¢ o3} @ Aol

a3

=

o] AlA =

l:e__
& QA B

el g ax

o}

sk
=

KeX
=

Yol el 7%

A7 Y A o] A (upward communication)

A

@

w

EEEAER0

KeX
=

o
&
Y

)

N
N

R =

ol T, Arag A

%

)
o
HH

FFAFTIA
oA, A A A

]

o
b B -4

ol Aegkal AR o] ofwl EAlus el )

Zal

o] Foixa vk Iy B2 IslelA

—
fite)

ox

™
fite)

B

jant

vzl

S

°
ol

‘umo
o

rvze)

0 il

o

2L

[}

AH =

bR 4 E A

S

-
1

FF A A 7T

A=

AN mo
Aol T}

=

o] 415 0] of

A

&l

) i, aeeE gadel 4e ARl

sk
=

=
=

Apeke] 215 T

4=, 2003).

P

(

9]

| =

(1996), FEZHN =]1o] 227U AFuAold el A= G

(2003), <
& AT, olstefAt et AR ettt Ao, p.23-24.

%
o

RN
0]
hul

17



2 Ay Aol A

jse)

+

®

AR 7 o Ao g}

&

X

W

[0

o

AU A ol 4

&

oA $17

X

e

+

Ay Aol 7

34

D

2 5

1 o
80

[ez]
S

gt g

s1¢] &o P2 vEtA Hw v

=
2%

o, fldsl, &9,

I
o
Y
Mo

Bl

alg
il

N
3
oF
el

!
2=
Hr
o)

—

N

==

"

o

el
o

of Atk AA, M= v FAMe FAdE7E A

)

il

o

[mt
e

Nio

=
=

CRESCVER

5t

A 8

=
=

A A

;;gl.

Ak
, 2007).

P ohe sl

)

&7

fof
T

TR(

}

;OL

3=

53]

2) ¥ FA A 7 HU Aol A

o) 54 o 9 A A Glo] o] Fol A =

o
AL =z

&l

Wg 2 ARl

7 F 7o) A o] o,

=
-

sfo] o

dAek ¥

Al A
|

H3A ARYAHAE B

9]

Ok

QIS WA
o) Fol e}, weA

3

A

A=

& of

A

Gl

WEA AR Al

o

el
ol
T

I

18



T} .17)

=
=

%7 @)

fite)

A7) 2

SIS

Ao

A% Anel

-
1

st

to

Tor

715y Aol Al A

Mo

p—

;OL
oh

w

o

oo ek 249 Ha A

b ade ddA 8

Aolth, ulFa AFUA A

sk
=

o

el
o

AfrHACld Adry FH

&

I
X
Ho

]

o

71y 7oA

AR, 1E

wmo

o Egg 0, 394

o) A7)z

ekt A T4

)

o

W

on

)

=
=

%37}

ﬁo

ofF7) wlFol Ax

A =sf

7o

o WA, mEA AR

=z
LN

o

=K

o

%
Nfo

—_—

<

7d =5, 2007).

P

o

o5

o B %

Gl

9%

_q

A5k,

=
L

7y Al o] A o]
=9F ARFYA o)A (Grapevine

Al 1_4]
&1, 1995).

=

ge) v
) -]

(¢}

¥

-
X

Kik=a2d

=3
=

=4
Communication)©] 2} a1 %= 3FTH(

3

j
a-

B
)

=
-

FAFYA A, | p. 318.

71/4(1985),

&

17)

19



5

3> 24 ARYrolde] ¥i

® 0 e e

AFgEAl A F YA o) A (Upward communication)

332 AR Y A o] A (Downward communication)

+3 7 AKX A o)A (Horizontal communication)
o) g

N
=
r)«
Y

71 H Y A o] A (Crossword communication)

T AFYA ] A (Oral communication)

AH AFY A o] A (Written communication)
&3t 7 H4Y 7 o] A (Combining communication)
A7y AR YA o] A (Visual communication)

o] 7 FyA ol (Nonverbal communication)

CHSECECICNS

T2 A AFYA 6] A (Formal communication)

o
o
&
K
40
13
X
o,
2

Ak AF-Y A o] A (One way communication)
Y

Aol A (Two way communication)

EA: AAE10), ARUAN w25 4wz gl B 434 A7, S 49054

AAreel =, p. 1L

20




4> 224 ARYAA wlAle] f3

<3

= < oy
, - ~ - e}
1 A I~ ﬂﬂ
Ho =2 "KM
N J
=K R
alg) =
o
| R e,
|| B e
of | T i o 5T
= |z reEENEE N
ﬂZ_H ML ‘m_ﬂ X ﬂu 0 _EH
B o wm | Y = N X
= —_ - —
NAR T T H N T
r oo o7 - . DS~
o 4| = —
~ X b - o - -
< ] .= o8 of WU 4
- G S| fo xR
PR e w G o) <
~o =T
s - - E - X o
TR | A N[ Ho meoa-
<~ < | H P wom A o
" " " m
=3 3 =3 T
pd pd pd 1
o o o o
e G w® w® _
H - - T =
E E E =
™ ™ ™ w
c T _r <
i G s Mo
| A | AR =

F op 21.

og &

L
fu

]

)

ol vl

=

au

S2ke] ol8-E 717t A

I~ 2=
S T

W

= 2141853 (2004), AR

<9 5> Hyntoloje) FtAbH AL Aol A wh Al

o 3} =) A1

SERE

7 Bouj A

3 Yo
T O W O W oR
_ﬁzmmaﬁﬂg
o WRT
Fomzx s
W™ KT
=
3 i
_= o ~
H >~ -
mﬂﬂﬁﬂﬁ%%
Laﬂan_rmmw%%
oF o o W M F
NN o A%
Row T
Uﬁ;&
' oz ¥
Moo L
NI
NN N
!
—_— ylo
ﬂmﬂ ol
= o x W
< ¥ B0 =
— < W R R
Koe g = =
T A

2207081 % (2004), Ah Y

21



AR A AT} HEAH ARl

o}
it

=0

=K

)

K

)
W

A

sl dHel Ayl

7]&, 1987).

T

ol

TH(

B
o

el

)

W

o] 11

&

X

]

g lofA 7Hg 7]

s

’ /\]—E‘!

v
K

i

2=

73

A

&l

o F44 AFUA

;OL

i+
el
Jjo

o
o
il

, H(web)

, HH L

j

o]

all
o
|

ol

22



oy
np
"
N

IR

9]

7} v}, %2 (organization)o] & =& i) 2]

8

e

ZFell meh ALE] e

s

g 7ol E

(Parsons, 1973)8 “z#o] A}3]o] oju

el

o

—_
o

el
K

)

ey
il

e

N

fite)
ToR

el

%0

)A
4

258 9

A5

99 2ela olE AR o 2ok

3
5)

i, 1

s 1994).

9%

el

o)
B

ol

A& (Allen, 1958

= 74

3}

S|
=

AE

"

—~
fite)

IH,NO
o
el
o
G

o)
"

—_
fite)
el

ou

ol

FS3 o118 © A (Duncan, 1981)

S

o]g}u

18) Louis A. Allen(1958), Management and Organization, McGraw-Hill Int'l, p.57.

Organization is the process of identifying and grouping the work to be performed,

defining and delegating responsibility and authority, and establishing relationships

23



e
_0|L
=2
J|m
o
rol
-
BN
-3
=
i)
i)
o
i,
rlr
r o
,
il
pa)
rlr
ox
fol
i
oo
2
o,
=2
ox
fol

%
8
@]
:3
—
do)
o1
x
rlo
FN
é
o
ox
fol
it
oo
ol
ol
rlr
r (0]
=
iy
e
__)‘4_11{
fru
>,
U ol
o2
BN
o
__)‘4_11{
2
2,

=
1%
BN
Y
o
fr
o
2
it
S
>
E
jQ
fru
>,
o
s
Y
=2
>,
lo,
:\]:9
&
o
N
N
)
=
El

A7 golg2hegta AYstPth AFE(198])= xZojgk Agyoz E
Hu A 1x8 F23td A3 4 22 Yehgs
HetAolm22), FAQRo]l ALY MEo] FE ol BAZS FH3FHA,

for the purpose /of enabling people” to work. most effectively together in
accomplishing objectives.

19) W. Jack Duncan(1981), Organizational Behavior, Boston : houghton Mifflin, p.4.
Organization is a collection of interacting and interdependent individuals who work
toward common| goals whose relationships are determined according to a certain
structure.

20) James G. March and Herbert A. Simon(1958), Organizations, New York :@ John

Wiley, p4.
Organizations are assemblages. of interacting human beings..and they are the
largest assemblages in. our 'society that have anything “resembling a central
coordinative system. [:--] The high-specificity  of structure and variable relations
among organizations and among unorganized-individuals-marks off the individual
organization as a sociological unit comparable in significance to the individual
organism in biology.

21) Edwin Scott Roscoe(1963), Organization for Production, 3rd ed., Homewood, III. :

Richard D. Irwin, p.64.
An organization is a systematically grouped body of individuals assembled for
the accomplishment of some objective.

22) W. Richard Scott(1981), Organizations :@ Rational, Natural, and Open Systems,

2nd ed., Englewood Cliffs, New Jersey : Prentice-Hall, p.22.
Organization are collectivities oriented to the pursuit of relatively specific goals
and exhibiting relatively highly formalized social structures.
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23) Ibid,, p.23.
Organizations are collectivities whose participants share a common interest in the
survival of the system and who engage in collective activities, informally
structured, to secure this end.

24) Ditto.
Organizations are coalitions of shifting interest groups that develop goals by
negotiation ; the structure of the coalition, its activities, and its outcomes are
strongly influenced by environmental factors.
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