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Aol s A4 0.201 0.323 0.722 -0.157
A A1 0.390 0.083 0.696 -0.095
AE #d Hrg -0.019 -0.046 -0.058 0.898
Ag Al B FHf X -0.247 -0.109 0.024 0.805
A gle™ utA ek | -0.052 0.026 -0.256 0.765
FARE v H & (%) 23.625 17.926 17.690 13.528
TR A B & (%) 23.625 41551 59.241 72.769
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<3 4-6> Pearson 3IAS

WA 4 A A 4 2w =7
Fhel =k | el | B | ey | S| =4
7}2] 2=u} 1
NEulE | 0.616(*) 1
Bk | 0548(*%) | 0.636(**) 1
ol 9] Be] | 0.534(**) | 0.626(**) | 0.971(**) 1
HBubE | 0.457(*%)  0.390(**) 0.361(**) 0.340(**) 1
ZAHES | 0252¢*) 0488  0.197(*). 0192(**) | 0.265(*) | 1
w gEATE 001 FE(EH)NAM F sy
4.3 AFALZ A S-S F8 Wy Hal
431 AFA3EHH S 2 Uy 3
ZAF ALY )IFALS S 2] S0 wet o] Eo] =7 FAXFH}
Arrel A FEel Aozt A=AE GotE 7] 9 4R
(ANOVA)S A stal AFFAAS schefferd S AAISIAT 1

HE <F 47> F <k 48>0 JEHIATE SHA Yo,
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?i T, 38, Al Folgk ztol7t gle Ao E YEst
F71el et o]0l =7l WMYH gy zolE AHKEd,
7 E}7 | (M=3.4444, SD=0.72648)° Z%-3t= X FJ AL X3
M=2.3824, SD=1.02257), <3t o 81 91 (M=2.4000, SD=0.68056), X}
HA-TE5MA(M=2.6458, SD=0.91742)°l A ZFs= X7 PALR T
g AstAl =711 e ALEZ yEuoemw o] Aol= {3
(F=4.019, p<0.05) RS2 ettt ALZHAGAA “X o)A “7]
EL7] ¥ 0] p<0.05914 W2 U4 Hdatol7t TAZSE 9
m &AW T
Aol me}t ol5e] =7E WA 4o AolE AET,
8~10d ©|3HM=1.6250, SD=0.91613)¢] XA 19wt
(M=25532, SD=0.97375), 1~3d(M=2.6835, ~SD=0.89935), 4~7\d
(M=2.4423, SD=0.91638),11d °]’3(M=3.2857, SD=0.95119)2] X] 2} <]
AAETE o ofetA 7|3 Qe ALSE UBH oW o] Aole Fo
3H(F=3.683, p<0.05) AL 2 UEeldEk AFSH A “8~103 o]} ¢}
“11'd o]/ ol p<0.0590|4 ¥ e HaAtol7t FAAHLE
FrofmstAl WEbs T
g wet o]Eol.=7l= WEE fuiydertelE dWKEW, 15
| o] (M=3.750, SD=0.91613)°] - A A A 7k 19 W] ¥H(M=2.6154,
SD=0.89786),  1~3d(M=2.5733, ~ SD=0.90305), 4~7'3(M=2.5652,
SD=0.96220), 8~103(M=1.8182, SD=0.98165), 11~143(M=2.5000,
SD=1.00000)%] A FAABALEY O ZstA =71 A= A= yE
wom o] ol Fo3HF=2.649, p<0.05) AoZ YEgT AHEH
Aol A “8~10d" 3 “15'd o]”o] p<0.0594 A2 e B
zfol7F BAAH SR Foju|sHAl YEST
Age] et o]5o] =7l WA YUY AolE AHEY, F
(A 9h A 9 (M=3.3333, SD=0.98473)2] |3} AYALE 0] lﬂr&(z—;l@l)x]
o (M=2.6190, SD=0.88122), *-&(77])AYM=2.5660, S
A (£ H)A 9 (M=1.9130, SD=0.90015)2] XA YAH T} T oz‘s}ﬂl
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=71 gE Aoz degton o Iole fodH(F=6.921, p<0.05)
Ao 2 vesth AAERAAA A ER) S RNy, A
(E=H) T “A2(A7)AGo] p<0.05914 2 “Hek=H) I “F

(Fhy Ao p<0.001ol A WA rye FFaelrt EAHL
2 gojuaa Yehs.
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<3 4-7> Q1 FALE| S

=

=

3

o wel YA =7s WEF gyl

I == S
G 7 = we | 9@ | g5 | yF ?S};}:jﬁfg
254 v gt 57 2.6491 0.89625
25-301] vk 108 | 2.5185 0.90152
o) 31-351] vk 17 2.2353 1.25147 | 1.802
35-407] vk 6 2.8333 0.98319
404 o] 4F 5 3.4000 1.14018
&<l & 171 | 25263 0.94754
SE 7| & 2 | 2863 | 094089 | 72
HFa 16 2.5625 0.81394
7R A 1 38 25526 0.92114
Zu 2w 25 2.8000 1.08012 | 0.509
A=A 108 | 2.5278 0.94184
7)€} 6 2.3333 1.21106
=] 7o) ¢ 68 2.3824 1.02257
= ALl TEA | % | 26458 | 091742 | o amd
7% Zst-dishE e 20 | 24000 | 0.68056 :
7] e} 9 3.4444 0.72648
AE 152 | 2.5855 0.96594
=] 43 Ao L 30 2.5333 0.86037 | 0.297
)] 8+ 7)) 8t o] A 11 2.3636 1.02691
o] #] ATk 31 24194 1.05749
A% ok 162 | 25926 092954 /| 081
1w gk 47 25532 0.97375
an 1-3d 79 2.6835 0.89935
o1 4-7d 52 2.4423 0.91638 | 3.683 d~e
S 8-10d o] &} 8 1.6250 0.91613
11d o] 4 7 3.2857 0.95119
13w gk 26 2.6154 0.89786
1-3d o) 3} 75 2.5733 0.90305
4-7°3 o8} 69 2.5652 0.96220
34 8-101 0] 5} 11 | 18182 | 098165 | 2% d~f
11-14'3 o] &} 4 2.5000 1.00000
15 o] 4 8 3.3750 0.91613
2K ) 105 | 26190 | 0.88122 bea
A= (2 71) 53 2.5660 0.95090
A4 Aekz=3) 23 | 19130 | 090015 | 0% bre
Z3 (3:2h 12 | 33333 | 0.98473 b~d
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<3 4-8> Q17

S/ wet AFABALE =71= AREH HEA

AR
w4 + B e | ¥ g | BEAEAX | F 7
(scheffe)
25A4 ] gk 57 1.9474 0.69233
25-301] vk 108 1.9352 0.70078
o] 31-357] vk 17 1.7059 0.68599 0.799
35-40m] vk 6 2.1667 0.98319
404 o] A+ 5 2.2000 0.44721
&9l nE 171 1.9181 0.68106
o] J 71E 22 2.0455 084387 | 680
HAFEn 16 2.0625 0.68007
VR RTA 38 1.9737 0.71610
Zal 23l 25 1.9200 0.70238 0.248
= 108 1.8981 0.69632
7)€ 6 2.0000 0.89443
e 68 1:9118 0.72761
o | NBAEY-TENL 9% 1.9479 R68625, ¢,
7] S 20 1.8500 0.67082 :
7| E} 9 21111 0.78174
& st 152 1.9605 0.69893
= 4AA g gl 30 1.9000 0.71197 1.140
Ul 8} 91 7)) & o] ¢ 11 1.6364 0.67420
o] #] Ah 31 1.9677 0.79515
k! ok 162 1.9259 0.68303 ik
1| gt 47 1.8085 0.68010
an 1-3d 79 2.0886 0.73711
o1 4-7d 52 1.8462 0.63815 2.549
=T 8-10d o] &} 8 1.5000 0.75593
11 d o] 4 7 2.1429 0.37796
13wt 26 1.7692 0.51441
1-3\d o] 3} 75 2.0667 0.74132
4-7:3 0] 3} 69 1.8696 0.68413
e ~ 2.395
8-10d o] &} 11 1.5455 0.52223
11-14'd 0] &} 4 1.7500 0.95743
15d 0] 4 8 2.3750 0.74402
A7) 105 | 1.9524 0.73877
A A& (7 7]) 53 1.9623 0.73281 0.410
A H) 23 1.7826 0.51843
() 12 1.9167 0.51493
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432 AFAE A B0 mE )RRk

AR QFAEIEE S met o) Eo] =k 4

A 2] 29
ALl AHFERESe]  Zolzt JEAE FotR7] flE EAEA
(ANOVA)S AAstATh
O AFRE <E 49> YERAAG.
SHAY o], AR, Fu, FE/H, Y, oA, FA
=7 ARl frolgk 2folrh |

%, Ad, A w050
E Aoz ey,
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<& 49> AFAHE B4 mE} ARG YL = Arns
<.
e + ¥ We | 3@ | mEEd | yE ?};7‘;”:;
scheire
25A4 ) gk 57 2.3860 0.83995
25-301] vk 108 | 2.1667 0.85925
o] 31-357] vk 17 2.1765 0.95101 | 0.998
35-407] vk 6 2.5000 0.54772
404 o] 4+ 5 2.6000 0.54772
&9l nE 171 2.2456 0.85297
S 7NE 22 2.3182 0g3g7s | 0142
BES 16 2.4375 0.81394
7R A 1 38 2.1579 0.82286
Zal 23l 25 2.2000 0:81650 | 0.350
A=E) 108 | 2.2685 0.86041
71} 6 2.3333 1.21106
A o) 68 2.0882 0.80549
o | ARHA-FTEANL 96 | 22813 1%,086697 “1° %
7] T U 20 2.5500 0.82558 :
7| e} 9 2.5556 0.88192
Aoy st 152 | 2.2434 0.86121
=] 43 A o) &l 30 2.3333 0.88409 | 0.181
tj) a2 A} 8} o] AF 11 2.1818 0.60302
o] #] ATH 31 2.1935 0.87252
k! Aok 162 | 2.2654 0saz31 | 081
1o qk 47 2.3191 0.86241
aw 1-34 79 2.2658 0.84290
o1 4-7d 52 2.1923 0.88647 | 0.780
T 8-10d o] &} 8 1.8750 0.83452
11 d o] 4 7 2.5714 0.53452
1d vt 26 2.2308 0.81524
1-3\d o] 3} 75 2.2667 0.85950
Be 4-75010;} 69 2.2319 0.89352 0579
8-10d o] &} 11 2.0000 0.89443
11-14'd 0] &} 4 2.5000 0.57735
15d 0] 4 8 2.6250 0.51755
A7) 105 | 2.3048 | 0.85624
o
e gz(ig 7” 53 2.3396 0.78308 -
deh= ) 23 | 1.7826 0.79524
Z A (2 12 2.3333 0.98473
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433 AFALE A A0 e =4 &Y

ZAM GRS AL 8HE 540w} o] Fo] 7l A
AL Z=HEY A7t J=AE Gotr7] HE A
(ANOVA)S AAstal AMFHA L scheffefd W& AAsHAT 2

HE <E 4-10>0] YRR

gbate] o], EQlelR, Fm, 89, ol475Y, TRAF, Fol
e} o]Fo] =7t 2HBY 4T Aol} gl Ao byt

}

ZH718 @WE ol5Y A=Y AolE AHEWY, AHod
(M=2.8088, SD=0.77762)%] ~ A #9¥AtEe]  HAPA- TS
(M=3.0729, SD=0.78465), & &l s}= ¢ (M=3.5000, SD=0.82717), 7€}
71#(M=3.222, SD=1.09291)2] XA AAALR T} 22 E0] & A
2 UeI o] #ols R-28h(F=3.481, p<0.05) A2 UElyTh A}
FAGANA “A QAT ‘S-SR 0] p<0.0594 A E e
B ztol 7k FAA o= -9 sHAl YEF T

Agel] mE o]Ee XA=AUY AolE FurH, Hel(EH)A A
(M=2.5652, SD=0.58977)2] A Z}$]BALEo] FAK7E A < (M=3.1333,
SD=0.83282), A&7 AJ(M=2.9811,SD=0.82019), %3 (FH<¢HA
(M=3.2500, SD=0.86603)%] A ARG =4 &do] W2 Ho=
UElga o] xpole foldHF=3.481, p<0.05) AoE JEytth ALE
AAA “FANEG) AT e () A G o] p<0.05A A&
do] Huatolrl FAHeR FojustA Yebs.
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410> QAFATA S we AFAYAE =E 2HES)

2~ :EL =] \:]] et jjq _‘I:IL v zgf’ i]— t F /\]":IB:'ZE!] Xj
H - e / (scheffe)
254 v 2k 57 | 3.0877 | 0.80801
25-301] vk 108 | 3.0556 | 0.81840
o] 31-357] 9k 17 | 2.7647 | 090342 | 0.621
35-40w] 2k 6 | 2.8333 | 0.75277
404 o] 5 | 3.0000 @ 1.00000
&9l & 171 | 30526 | 082078 | .
o B 7] & 22 | 28636 | 0.83355 '
HAFE 16 | 2.9375 | 0.68007
7R A o 38 | 3.0526 @ 0.83658
=1l 2w 25 | 3.0400 @ 097809 | 0.152
= 108 | 3.0463 | 0.81326
7 6 | 2.8333 | 0.75277
U] 68 | 2.8088 | 0.77762
TF | AAEA-FEML N 9% | 3.0729. 0.78465 o n) .
Aw | FEHoEEd 20 | 3.5000 |%0.82717 | are
7|t 9 | 32222 | 1.09291
Ao g 152 | 3.0526 | 0.79560
E 43 A o) 8} 30 | 3.0000 | 0.94686 | 0.440
U B A & o] & 11 | 2.8182 | 0.87386
2] A+ 31 | 3.0645 | 0.85383 A
733 A th 162 | 3.0247 | 0.81865 '
1d |t 47 | 33191 | 0.88726
an 1-34d 79 | 3.0000 . 0.73380
4-7'd 52 | 29231 |-0.83657 | 3.100
A5 3
8-10%d o] 3} 8 | 23750 | 0.74402
11d o) 4 7 | 3.0000 = 0.81650
1d v gk 26 | 3.3077 | 0.78838
1-31d o] 3} 75 | 3.0133 | 0.79684
4-7\d o] 3} 69 | 29710 | 0.80387
G 8-10'd o] 3} 11 | 20001 | 113618 | 8%
11-14\d o] &} 4 | 32500 @ 0.95743
151 o] 4 8 | 2.8750 | 0.83452
FAH7B ) 105 | 3.1333 | 0.83282
o A= (8 71) 53 | 29811 | 082019 | . o e
Aet(=H) 23 | 25652 | 0.58977
(42 12 | 32500 | 0.86603
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MEEsAs | SEH
W T t frojgE | R® F
B o | e
Fral vt | 0193 | 0.074 | 0.239 2.589 0.010
MEulz | -0.073 | 0.085 | -0.086 | -0.854 0.394
0.072 | 3.653
B A 0.093 | 0.282 | 0.099 0.331 0.741
d <97 | 0.020 | 0274 | 0.022 0.074 0.941
A WMot JIgy HIF A

SRR YA HAF DY 2 A
AR (R0 00722 Ve Fghe 3653(p<o ol o 2 Uyt
ol ge Ade AAATANE A Mk AF AU S
AR HB A e AEGALY HEARE FolA Jhgsrkadle] #
X MAle] ZAEAe] FeS HATGE AL Fas= A

4z
g ol g & YA FANAABA HH A AL A
g mdo] HolFt Ao 4% AN § 3Tl & o= 4
Zgt},

webd b 19 e FEAY 99

452 FAAR A AU AR ARuZo] B A 1S

© b 2 FAARAAY JHA FEE ATBE] FFL v

MJMWH SR R PUNER I B B PTOYES
=0 A(+)e] AT vA Aol
AL ARG e BARA R AAS] AF

4> 4
S
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o B+ FFS vA ol
B4R BT FHAAHAYALY H TR
%

Slaare) ) HQl el FH AR S YALe] At

o

B
MEESAS | T
S9us 5 e we%E | R | F
B ox | WE
7Fel2=u} |1 0269 | 0.070 | 0.323 3.854 0.000
ZhEui= | 0111 | 0.080 | 0.127 | 1.397 0.164
0.237 | 14.560
L= 0301 | 0264 | 0.309 1.140 0.256
o &g | -0.203 | 0.257 | -0.212 | -0.791 0.430

FAAF AL Y AFE I AFUS Hageke] Y HASAH
A (R?)o] 02378 veERgO W FzHe14.560(p=0.000)2.2 %A &
[e)

2 fo% 297t eph
Aruzd fold AWNE vAE 2L AFarz e )
Mule], 1, dodels fonax g Aow vy
ojsl g A= AR ATEAL At ARBAHY
AR A Rde WA gholo} st 4RI B ol
=8 dFe vd & & REolF Azt
l-?_

wetd 7Hd 2= REAA Y AT
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A -
t folgs F R2
0.323 3.854 0.000
0.127 1.397 0.164
14.560 | 0.237
0.309 1.140 0.256
0212 -0.791 0.430

~FEUE(2HER)

t Fo&& F R2
0.239 2 589 0.010
-0.086 -0.854 0.394
3.653 | 0.072
0.099 0.331 0.741
0.022 0.074 0.941
+j 7] e - SEHF(ZAEY)
t o8& F R2
0.177 1.874 0.062
-0.110 1104 0.271
0.040 0.136 0.892 4147 | 0.100
0.062 0.213 0.831
0.191 2.399 0.017

226 o3 UH7H%/\E_ S AAZ AT A& A
S B A PR RN AR =)
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A Study on the Influences of the Dental hygienist’s Leadership Styles on the
Staff’s Organizational Commitment; mediating Job Satisfaction

Han-Kyung Son

Major in Buesiness Administration
Graduate School of Buesiness Administration
Pukyong National University

Abstract

Organizational performances varies depending on the degree of commitment by the leader and the
employees. Organizational commitment is influenced by the degree of job satisfaction.

The employees who are committed to the .organization share their vision and strategy with their
leader and devote themselves to achieve the wvision and willingly participate in the
organizational activities.

Like this, one of the main factors that induce the commitment is the leader’s leadership.

The leader’s leadership influences his of her| employee’s commitment and it is an essential
factor for maintaining organizational effectiveness.

This has been proved by many preceded empirical studies by the employee’s job satisfaction.
Yet, there is little study in the specific field such as dental hygienists. Therefore this
study will examinehow dental hygienist’s leadership influences the staff’s organizational
commitment by job satisfaction,

In order to provide the. theoretical  background, -some literature about leadership, job
satisfaction and organizational commitment were reviewed.

In this research, leadership style was divided into two types: one was transformational
leadership and the other was transactional leadership.

Charisma and individual care as two components of transformational leadership, conditional
reward and exceptional management as two components of transactional leadership were adopted.

A research model was developed and a hypothesis was set up to examine the mediate role of job
satisfaction in relation with organizational commitment.

A survey was conducted in order to study the dental hygienist’s leadership.

A total of 350 copies of guestionnaires were distributed to participate in the National Dental
hygienist Symposium July 2009,

232 copies of questionnaires were collected and 193 valid copies were used for the analysis
through the SPSS WIN(Version 12).

Technical analysis, components analysis, correlation analysis and multi-regression analysis
were used as analytical tools

The finding of this study was that the head dental hygienist’'s leadership was exerted
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effectively the staff’s commitment by their job satisfaction.

The analysis of the data showed that the most effective component of leadership was charisma.
The implications of this study seemed to be significant.

In spite of the little research done in the specific field of the dental hygienist, this
research was conducted to examine how leadership influences organizational commitment through
job satisfaction. It showed that the most effective component of the head dental hygienist’s
leadership was charisma which enhance the staff dental hygienist’'s job satisfaction and
organizational commitment,

Moreover, this research revealed insight to personnel organizational management of the dental

hygienist in dental clinics.
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