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Row Ivancevichi, and Matteson(1980)2 AFAEd 25 344 =3 )

°l9] Eo|gt uF-g7ke] A5 2g A=, Parker & Decotiis(1983)= 2H] 817 o

Beehr(1984)«= A7 A A E = A A A 9 oW SA ol 22 FALEANA =
& ARE xdste Ao Aol vk shARE Ay A oA o] HF2
Eg ol gk AFol= JAA Adn FAA Ao FAZ A A3t §F
gtolgk= Jido] WA= o] lth(Parasuraman and Alluto, 1984). Gibson %

(1985)2 J&HATolM o= ZAeiwt ofyet Y-t il 4 2,
o]
-1
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A AEY s 290(Job Stressor) g A&l A AG-e 3 A Eo] A s
2E# 2 fub dele o st ti(Hellriegel et al, 1986). 2 F2EH X~

e A7t et AFAEY 2] eflE A3 AAHSHA A oA
AAA k= o] Eol Tt S

s zEdAZge] T ZAW BoloT HFo| BAH 54, 4
AR, 24 TR S8, 240 AARAS 2EdA gHoR Wy,

Ivancevichi 5(1980)& & X AEH ~ gols x4 4 golz x4 93 g9

b [e] y y
ol Arkar 3k T3k Luthans(1985)% AF2=E#2~820S AA Fx
o4 24, 3Ae v SHoR Yo Aysidon 229 gysiel 3
32 o] AFAEH A Q9% Z7tst= Hoko] vt st} Ivancevichi
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o At yE A&7 e A 7tE Sgth(Nicholson & Goh, 1983).
dedsol skl Rizzo(1970)= 7K1 &9 Ak &47F BdAgh= A
o7 Aoty o, Katz9t Kahn(1978) F71 o]l 9a 7|7} FAlo &
A o g JEAe FeFdoRA b Ao &3S ZestA o] AT

A He Aole Stk AW GAAFL 24 ye| de FHAS 4

TH AT 9l rhgo] wdd o A TtH(Hurrell et al, 1988). Hgh 2]
ol g a4 Atelol ELAZE AAY FHAY JHJNA Ve A 3 7]
ol Abololl Al B X7} 9& w] #ASCH(Schultz & Schultz, 1990). o] g 9
A5 E Wol ASFS AFUSL dopxa AFE 3 1G-S Fopxlth

(Van Sell et al., 1981; Kahn et al., 1964).
EArE dadnsAoz Yol H}lS Saslv)d 2 ARE 71A

QA e Wy FAE qE #HE ZgE olsst A R AY AEA
g wf LA (Hurrell, 1988). =W &3 HRF 2 FE AV 2EHAE A5
AL mE 2pagke] Ao &7k (feelings of futility), A=A A&}, o 7] A3,
S FUIHo, sk oA EE RS th(Kahn et al, 1964). ol¢F 22
ALR A2 Jiolaiel. dd S 2Hste 22 B/ TE5 4, il
gt 7l wsh Z2 QAL ARl AR Ao Wt A& e st 8T,

Aro s AAE Ttets 49 # Fd oA HZHT
&4 o] & E(role underutilization)= 912 + S.Qlof Hla] iAoz A4
7 v Ee Wgrelt ady Agd o] 7T ExAel #ed muy s A
7

A= A A%, A, v 53 FRE 4TS 8T
Eal

[l A o
N
k1

ol
N,

o
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2
18
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k1
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Az GFHolGEE F AR
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) n)ggo] 17 o]th(Steers & Porter, 1979).

FEn FAY AAAAT Atk Aol wE A o™ (Beehr et al, 1976;
Caplan et al., 1975, House & Rizzo, 1972), Beehr 5(1976)2 oAl Z=# <9 +
s ddoR 3 dAolN dERsHoR QI 2EY 2T AFEREES)
AAN ZABATE oS W Wk

Karasek(1979)% 2993} n=¢] da T9ds oz 4580z 4
T3 A3 2EY 2o ARSI AAZENFH ] AAS Zkt

Elkin & Rosch(1990)2 ~EHEE =Y F & AAAY Mo s “0
A EAQ A Al (redesign  the task), @23+ 9] A4 Al (redesign the work
environment), @%%EA4 Q= AF Z2A=2 FdH(establish flexible work
schedule), ® &) A9 2] ZA(encourage participative management), ® <+ ==}
59 A9 A% (include the employee in career-development), ® 25 < &t

A gl E3¥ MAA(analyze work roles and establish™ goals), @A}3] 42| %] H

v

ShiA

©

=l Yo (provide social support and feedback), ® 23 = €Al (build
cohesive team), @& 7% gk Ao 2 (establish fair employment policy),
®RFe] ¥ fr(share the rewards)” ¢ 107F4] FH o= Qofstqlth

Dann & Griffin(1999)2 =79 AF2Eds dels 2249 44

A Mg FNANL 2HEALL FolmAT T S,

_21_



_Mr Mm i =y
a . n
mT ) * : Mﬁ - -
=T ) - F g
o S < = N Gl T
= W R Moo = s = - -
=3 5 T~ CTe) o o = Z :
: 5 3 E 2K & GS o IT -
i W T T B < i =T T
MR T - e %o X i
5 5@ R o Io) N O T ORT o] o)
> N ﬂ A e 8O - T s :
CI ~ T 6 w2 . ¢ r w ;
T ¢ - Mo T AL T > Al ] T
£ o " ey o X 5 o ~
+~ B ﬂ_dﬂ% Vit %mﬂm@ﬂﬁa I
33 zﬂ 2 z m_u 2y o mm w ™o bk
| R 2 N
: : 2 _zﬁ iy > o) ™ = ~ W oy
. : - g UMy TS oz 5 <H
- A %ﬂﬂ% L_Lmo@m 5y
& i iy g % i g oor O
17F : : ,UI m-ﬂ ” ,M (il _ﬂo_ﬁ — . k)
N S T ot D Z =
5 o X N I o ow o S
! Moo oz 2 B\ B I ml e =
NI = = w o W '\ R ) H e/ < ¢ >
) N 1t R T N 4F oy o ECl < % = N
o wﬂ%m&aﬂ% o @uoﬂ = = ©
: ® oﬁbﬂe%?maﬁw ﬂhﬂﬂnaﬁ%n«k
ﬁ_. T = S G 5 o L mo O . X
; - = ) o X & mT 5 K &_E e ou O
m o - ] o AR S R >
W - = N N-oH o _% ) i ; - E 3
1 iy o or A = i
< X o= wo Y Mm s =TS 2 mm & ww : : ¢
53 — = do = = = 2% =N - ] 3 5
mf,_ﬁ O B %1@&%;%@
< T = ™ we oW - 5 h & & U
—_ %o (Y " :.L _,T 2 u|
;5 5 " e ~a mwm ofr =k No (g
<o o m K & X W £ z 3
y T ERE D= T o zo
< = GRS = s Hmo i
X~ o = a0 -
: o
_E J@l va
D3

WE 1982

oh(

. Xl—ES X‘] 3 7 3 8
fe) le] OOO’ “ ]/\ OO
’ ’ )'

%484



_ZTI

A9l gler

o] ®-go|th(Hackman, 1975).

o|J

—

A AANEE

il

1
o

I
T

gAY A
A

9

2

=
= ¥

Locke(1976)= A FwF=(job satisfaction)S “7f¢lo] 2 &

51

A s 48e B7rgess dojA=

of

i
Al

2 “wBAt e A

AL,

|3h=

ou

]
i

1ﬁA_|O
e

A

el
TR

NI
Ao

it

e

grolefaL

T

Al 7HA]

1
o

}32 lth. Mathieuy, Hofmann & Farr(1993)

5

4 9]

e
g

Hoppock(1935)

2l 3hof

f Ao W

I
=,

A2-73

=, A5, 5

o] =

=

=
Ty

(multi-dimension)

4

—
o

o

A=

—

NI

o|J
M

-

—

NI

|

_23_



= o,

4490 Aol e

Eu

e F

BN

=)

Eyl.

of $loiM =24, delH

= o
Bl

7} A v A

o

N

o

o

ol
M

=t

2. ARWES ALY

FAATE AL HS ofE e AnA ATl w

el

0

il

X

el
;OO

Bo

o
o
Jvmo

!

A

u

<E 3> 3F

Foo|eE o | |k
SO T (SO o
N RE® S R s
. _on o . §o =
LA I T | e M
R o A ol o Rl
N N o NI - = o|or
w© | s 1k
G I P S o ol =
| T o R, | R
R O A T A i o
LN R L - - GO el
.. | [ X o . o
. FE IR O|1T (=
Y1 e N :CHOUNIN el > B [
= = < - o - i _§
MT il 1 me < f |k o |0
AN AR B e e TE | [
Kl 72 | - 1" < .- I~ =] .
G ~ o ©r oz | w ™
N (NG R Ul k-1 o] BT ke
%o ML N <o X WH - ﬂ.m % N E_. ok
o" \°] s 03 o s s
Sl A T A S i ol
(= 5T 1o R s, AN e kol
o |Re wr e ww Refmr wof Ko | 4o
HI'&g | 2 S 2R (88
‘@l,._ [@p} (@)} [@p} [@p} [@p} O
i — — — — — —
= =
: S g
o] Z 3
& 0w =
~| 2 g 2
X Ma & A
um o & 7 g
Ol o m < W 3
S AR
g 2z £ 58 g g1
T Al sl a=] 3| 2 ||+

77 A 4

A=

_24_



A5, Adams(1965)=

bol qlat gabe] AolmiE wAlT

S

Ab
=

A7E

N e

1
o

ol

ar
)

—
o

el

Mo

o

Mo

—
o

™

BN

U E W gtk

1405 0]

S

)=]
2544

|

1
Z}

Vroom(1970)& &4 A Az

ol

BR

L
file)

B
e

el
ﬁa

"o

™

Porter?} Steers(1973)+= ZHAFWES v/ =2 W

g 7)o

Nir
=

B

zel

3

olol e}

ATt

3

3
pl

487 drim

FAAA 2ol

(1988) ¢}

o] 7] &

AN

EE

I
—_

o)
o)
oH
W~
r

of

e

0
NIF
=9

ol
e

0
Nir
=

A=

—

NI

Al vrebsi e

T

A=

—

NI

uAlO

O

X
Mo

jans
il

7o
uze)
Mo
N

K

o

=)

0SS

|

<

el
;OO
\MUﬂO
e

el

S

Mo

A37b e T

-
o

2 A

601:

%

of o 2

=
il

etz
A

|

B!

o

o

AL
;OO

pr

# 5 2(2000)

geol hatel &4

Eu

o] 5419 4R

=
=

!

= 24

773}

kTt

D

g R

ol

S

_25_



FEBEOODY 2ARRFFY FHYALE ARVER] GFo BE A
FolA A, RIS AAFHAC] BF ARAE] GF2 vATE 2

347} vhebgte.

A3 AT

Al A AF7HEY 2A

z A
o] 7} QA dolH ), o|# 3 Q25| Ak Zho] oWl x}o]7} YErtol| the

ool w1z} &%)
webA] 2 Ao 7l R Erthg dhziol AAEkA
P 1 EASHE EA wrel ARAEG A 2o]lE S Ao|th
ut2}

2 ATEATH Aol

A 3 A F8o] W2 AEAEY A9 FEuE 2jo]s) 9 Aot}

A2dATFHE

£ AT ZAZIZEE 2000 109 193 H 74714 AEA o] bl on =

fu

_26_



, 2AFS S 9l A AEY s W=l AR F

3kl

e

okt

~

O
gGs w

FE3FATE o] 2214(92.1%)9] &

3o ZhzE 12054 24052 wj

X

s,

of AH-&

=]
24

1(90.0%) &
4R 7

216

=
&

A

W AE4 Hte A}

RS

T
a

g

A

N
<J

—_

|
<J

A=

—

NI

p—

)

5

4%

o

[0)
-+

A% ol o), 5=

54 H&(l

=R
L

Al

A=
—=

~,
;OO

i

BX

p i
fite)

7o) 7}

7:51_

F A%d o

Aol

AR g

) =
=~

79 B

3} o} &7

g

A

L
T

3}

A veEy %

E
=

)

—_
o

4qr

p—

o

oo

N

=)
al7)
=

oo

—
o

o

el
al7)

—
file)

o

)
o

NI

il

o

~

o
Py

"
o

il
o]
ol

B

N~

elfl
ofn
4

alg
3

)
—_

<0

o, At BA Fe
EEERE TR

A

i

A, Al
FA e

~,
;OO

etz

—
o

BR

—_
o

<M
el

il

Le]
o
=
o
o
=
=r

s

™
B

_27_



AR = da 1149 (52.8%), 92+ 1029 (47.2%)0lH, A8 = 30~354+= 90
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B! 081
S 0.839
Ly S o 2481 43337 0.800
SEEE 0623
A-A 2 0.767
[ A==
4589 = d e 2,042 55,792 0.740
T pud 8
A% 0657
D
%o} 9.9l ﬁj}‘;% gggg 1716 65327 0.747

2 ~Eg 2ol dfst 914 2 91#4(CFA: confirmatory factor analysis)
ASERE S dotisteon, st 9SS S435t7] St de o
Hhetal ofe] meEtA dojxl FAHAE Tt =
< AHBAPE SA o Btk Aotk SAVME S A st A AETAEY

JuE bl Ad HBEE BARCH o 9Y sFom:

[o
off
ol

N,

il
DO
N
)
R
o
oz
w
2|\
o2l
oF
1>
o
=

GFI(Goodness “of Fit.-Index), AGFI(Adjusted Goodness “of Fit Index),
NFI(Normed Fit Index), CFI{Comparative Fit' Index), RMSEA(Root Mean
Square Error of Approximation)= ©]4-a}

A3g wBH, <E 6>3 go] FARYY FIE AFE Adnd
=135.013(d.f=121 p=0.000), GFI=0.939, AGFI=0913, NFI=0.907, CFI=0.989,
RMSEA=0.0232 e, 3 A7) 0 CASda9E A9stas s

wEY B Srom Heldgn.

<E 6> AFAEY 2 U FAH 2ARA
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ol® 7] ¢a LA (Cronbach’s alpha)E AF&3 AlFA AL 310, 2
A3} <F 7> o] dFeel AR HIL dF 9l

Al ek A Algghol BF 0601 o2 v whgk FFEolth

<E 7> ARREC 4T G 2924

T w3 2R | TREt [ AR | AgEAS
FoluE 0.
TZ]
olFael ;;’] ;3 8:2% 2.875 16914 0.861
QLA E] B 0.804
=2 A7 0.816
. A+H7t 0.812
QIALz2 7} SERR 5 g1 32.867 0.83%
gl 7ot 0.750
W77 0.873
A9l A3 0.872 2403 47,005 0.864
AF=E4 0.854
LA 0.867
A2l 749 0.806 2.152 59.664 0.799
) 0.747
2 9 7 0.735
FeteadA | BYdx 0782 1.891 70.786 0.6%6
EEERs 0.772

AEukso] ok geld @ QlH A (CFA: confirmatory factor analysis)= &
3 NEFEAS dolrgrom <X 8>3 o] B4 AFRE HY ALY
B3 e AFE Ay e (2=159.171(d.f=108 p=0.000), GFI=0.924, AGFI=0.892,

NFI=0.901, CFI=0.965, RMSEA=0.047% Ye}}, ZTE =A7|o] w738t 2A=4

e Aslsnt e BET v FEow FAH

<E 8> ARBEo| g FAF 2924
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TN %3} | Estimate | Estimate S.E. CR. P
Ehckis 1.000 0.792
SErD) AAE E 0.984 0.758 0.087 11.275 0.000
A 1.069 0.789 0.092 11.591 0.000
EX A 1.024 0.771 0.091 11.316 0.000
AFHE | 1.000 0.692
olAb2 A A7FH7t 1.144 0.828 0.113 10.155 0.000
S A 1.117 0.761 0.116 9614 0.000
2 2AA 0.915 0.693 0.102 9.006 0.000
A7 | 1.000 0.838
gradl AR 0.974 0.769 0.080 12.119 0.000
Refr= 1.106 0.867 0.083 13.259 0.000
EAsiEe 1.000 0.637
dgasl T HA] 1.391 0.867 0.154 9.051 0.000
734 A 1.165 0.783 0.130 8928 0.000
AR 1.000 0.629
FeteadA | & 9 7l 0.84 0.638 0.148 5.966 0.000
R 0.832 0.692 0.149 5922 0.000
Qe x?=159.171(d =108 p=0.000), GFI=0.924, AGFI=0.892, NFI=0.901,
CF1=0.965, RMSEA=0.047
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(Anderson and Gerbing, 1988). welA <& 9>¢} o] 714 #HFES 3=
oA Az e AlFEA B = A7 gle AoE AlsdT

<E 9> TANE T FaaA

jﬁg RS 1 2 3 4 5 6 7 8 9
Lelakeol |1
o ]-0148
2,917+ 94+ oorn| !
A% 0514 | 0011
2E | 349=4 | : 1
A (0.023)| (0.015)
47 gq | 0420 L-0d21f 0402 [
0.017) | 0.011) | (0.015)
o1 10300 [-0.116] 0347 [ 0526
599124 0015 | o1 005 [ 00| !
61z gop | 02861 0277 10302 -0269[=0433
PP 10026) ] 0.024) | (0.024) ] 0.018) | (0.016)
7.1 -0453 | 0090 [-0.304]-0308 [ =047 [ 02385 |
7k 10026 ] (0.019) | (0.023) | (0.016) | (0.021) | (0.028)
A [ et gop | 0120] 0084 [-0205] -0.133[=0108 ] 0.218 | 0.355 [
gz | T L0.026) ] 0024) [ 0.026) | 0.019) ] 0.017) | (0.035) | (0.032)
07101 et | 0229 -006L[ -0356[-0.342] 0272 0:329 [ 0481 [ 0316 |
“ 10021)] (0.018) [€0.022) | (0.016) | 0.016) | (0.029) | (0.029) | (0.031)
104335 =] -0.064] 0153 | -0.083 [ -0.131] 0.100 | 0.049-| 0202 | 0186 | 0.152
2 002010019 ] (0.019) | 0.014) [ 0.013) [ (0.020]0.025) 0.03) | (0.023)
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A Egron], 79l JIEA, SAASl, AFBAY #Oo= hebyrh,

<Z 10> AF2EH2 904d HA
T 29 At EFHa)
QL2 328 0.09
A AA 3.26 0.09
PR N P A9z4 3.36 0.09
4799l 373 0.08
o] 29l 417 0.11

1. A8

o] dalAE o] 4(3403)0] WA (3148 T AR Qe] o HRiEY
25 Bol] W= Zlow yEuth A wE Qe g AFA
Fole BAACE < 1>T 2o 4@ Aol Qb Ao vEgy
(p<0.01).
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E

g.}o] 5]
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o= by
SAHOR fol8 Aol7k ¢l

-
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71 E(3.394)0] "] &(3.173)Et} ARl 9%t A F A~
Azofel e Qaraclel o3 7
Aow vepge,

el e = A o] d(4.250)0] Hitghol ZHE o, A ool QA

a]dd o AF2EHAE 7P @Wol W AoE e, AH3.076)>
ALY % ARLEAL} HEFEOR FELT AT B2 Ane
ol g AF2EG 2 Aol TAALE Aot fle AL w YEyt
<¥ 11> SIALL2.Ad g F T x}o] &4
2EY 2289l Aot it ETHA} tor F p-value
T A 5,143 0.0%5 i
o 2} 3.403 0.088 2£d 0.004
294 o] s} 2.929 0.243
30 ~354 3.308 0.102
36 ~ 404 3.393 0.098 i 0538
o1 x}9.01 4] /‘ﬂ] -o] e 3.243 0.143
e 3173 0.098 =
7| & 3.394 0.083 0.399 0650
o 2] 3.251 0.088
v} 3.337 0.100
27 3.076 0.182 2629 0052
2} o] 4 4.250 0.569
2. AZ+FA
Ao tisiA s <3 12>9 2ol 9 (3484)0] oA (3.041) Rt AFFA 4
ot AFAEHAE Ho| ¥ ASE UEyTh Ao mE QztdAA Y 9
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(p<0.05).

Aol disirE 36~4041(3.471)7F Hatghel 7Hg o}, 36~40417F Ak
Aell gt AR ~EYAE 7Hg Lol W o e, 294 0] 3H3.054),
414 o] %4073 A7r#A g AFAEH AT} HEFFOE UERTH
A el mE AtAA A g A
A0 &2 HEREETHp<0.05).
Eolfo A= 7]1E(3485)°] PE(3.0400E T QIztHAA el o] g
To] W= Ao Yeiyth AFoRo] mE AAAd oF A
Aol EAHOoR £0/8 2ol Qe Ao Ve THp<0.01).
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2EY 2289l et 7t EA5) tor F p-value

R 3.484 0.097
o 2} 3.041 0.090 2219 0028

294 o] 3} 3.04 0.248

30~ 354 3.266 0.104

36 ~ 404 3471 0.100 2830 0037
Al o] AF

B M

7| & 3.485 0.084 ) )
oj 2] 3.136 0.089
o 3.434 0.101
27 3.021 0.185 3319 0021

27 o] 4 4.250 0.580
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3. A9=Z3
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2EY 2289l Aot Bt FAA} tor F p-value
o2} 3.343 0.098
o 2} 3.386 0.091 0479 0632
204 o] & 3.220 0.252
30~ 354 3.346 0.106
36~ 404 3.320 0.102 0.742 0.528
ot = a1 414 o] 3482 0.149
cen ] & 3.250 0.102
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o 2] 3419 0.001
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<E 17> 9328999 3 Hdzo| &Y
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A Comparative Study of Korean and
Foreign Casino Managers on Job Stress
and Job Satisfaction

Seo, Jeong-Seok

Graduate School of Business Administration

Pukyong National University

Tourism Mamagement

Abstract

There are growing concerns of the physical and emotional stress of
employees working for the casino industry. Its year-round operation,
shift work and physical fatigue , characterized by service businesses,
cause exposures to a lot of stress in employees and most of sales

employees have experienced different types of job stresses, with a close
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links between job stress and job satisfaction. The purpose of this
study is to investigate the factors of job stress and job satisfaction in
Korean and foreigner casino sales managers, with respect to the
occupational stress and job satisfaction of middle-level sales managers,
and make a comparative study of differences among the types of
casinos. The investigation period of this study was October 1 to
October 7 in 2009. A preliminary survey of questionnaire was made and
then a total of 240 questionnaires were distributed to Korean and
foreigner casino sales- managers, with 120 ones. distributed to Seven
Luck Casino and”Gangwon Land respectively and 221 were returned.

In the construction and method of ‘questionnaire, without studies done
on casino sales managers, the questionnaire includes questions that are
considered to be appropriate to studying the measure of Koreans’ job
stress and' casino and to interviewing sales managers working for
casinos, using SPSS. WIN 12.0 and AMOS 4.0 programs /as stastiscal
methods. The result of.the study shows language factor highest in the
everage values of job-stress-factors in terms of-job stress differentials
following demographic features, followed by job factors, management
organization and personnel factors and interpersonal relationships. In
terms of job satisfaction differentials following demographic features,
job factors are highest in the average values of job satisfaction factors,
followed by colleague relationships, personnel assessment, management
factor and wage factor. The results of differences in job stress and job
satisfaction by the kinds of casino show a significant difference

between Seven Luck and Gangwon Land in management organization,
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job factor, and language factor in terms of job stress and that
Gangwon Land 1is higher than Seven Luck in job stresses to
management organization, job and language factors.

The results of job satisfaction show a significant difference in wage,
personal assessment, job and management factors, with Seven Luck
higher than Gangwon Land in job satisfaction of wage, personnel
assessment, job and management factors. According to the results,
managers in Gangwon Land have higher job stress than those in Seven
Luck, while job satisfaction is higher in Seven-Luck than in Gangwon
Land. This shows differences in stress and satisfaction among casino sales
managers dealing with  Korean~and foreign. customers, ~depending on customer
characteristics and job environments in Korean and foreigner casinos.

This study explored differences .in. job stress and job @ satisfaction
between sales managers working in Korean and foreigner casinos. It,
however, has limitations: 1). There are difficulties in surveying sales
managers’ response- to..the questionnaire due~to. work shift; 2) our
sample from sales managers-in Korean-only-and foreigners—only casinos
does not allow us to generalize our results to the general population
and sales managers working for casinos in Korea; and 3) The degrees
of job stress and job satisfaction in sales managers in Korean and
foreign casinos may not be equally seen unless customer characteristics
for each casino environment and environmental causes are equal. Also,
the development of assessment tools fit for casino jobs  should be
preceded. As this study analyzed casino sales managers’ job satisfaction

and job stress alone, without a comparative analysis of casino dealers,
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it was difficult to compare the relationship of job stress and job
satisfaction among managers and dealers. There should be continued
concerns and  systematic studies of middle managers, with

supplementary studies needed.
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