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A 1 A B A 9A " (Relationship Marketing)
1. @A 7} A & (Relationship Marketing)2 71

NJEL anjzte) gl AEHoz BASE FAL 7HA7F = Aatoe
AwLe] S ob A F o gl vk 23 g
ot a2y e ARARAB LA AFERE B AR A A%
Esto] wE AFiuHA Sre] dhAlR QlE, uiAE
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o] wof miARugtolpT&A mho] opd Wk Aola g7l mEow
e A2e viAE deuddelel & 5= dvk(Kotler 1990; Webster 2004)
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234 v (industrial marketing)+-oFoll A= 19601t AFd A1 & 34421
AR S5 24 Fufzlel] tidk Ao A FWelY 2 Hammakvist(1982)

-

L RH RS QTSR SEe] | EY o) B3t FEAFIRS TEHS

X

i don oE IFES vHARE AUAYG BAFEES A A T
A7 7194e] BE ghsolgkar Aelsisith

Hakansson(1982)2 w#AlE 9] 9atd ‘wsddzase] 45 P54 H
olg}x Z=stal drh. ®3F Dwyer, Schurr, and Oh(1987)¢] - o]3 Alg]
A Al A A kel FrujRpgre] AAwEAR | thEk ¥hilo] EEWA e
AliX= Ao FaAe Al BARAEE A 3Fete] el Ar)A
AL BAstA et =go] F2E AT

oj¢} o] UAmIAIG ] A2 An|at JRAHA ] WFE A oA =2s)e
aH|Akeke] HAE A, BHAZIAL o yeprt avlRkek 7143kl wAlH
WS 93 M2 BAFAS wETE dol At Bery and Parasuraman

190).
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Berry(1983) aAqe] AAE JA, FA, AsA 7= AR S E
Jackson(1985) | AFA A el =} Aol vidje] Jid o= REEA
AT ol thE BHEAET o]FHoM HRE
Gronroos(1990) ] ) -
g5 S8l BAE Y, 74 dslste A
uiAY Fe|zkel o F3H digld, saAkE degt
oA, 714, 2314 Fule Aslste] 7)Aol
Kotler(1990) AFE e dEEA AAE FESHY] I A=
AANE FAsta, 1 HITAANEA vA" HEH A=
E--30 | REAES TS | 7 4
A GARREE 7R aslAA|E oldlsla RHE
Moller(1992) 3 ]‘ s PARE 7] A | J3l8kaL o] U™
#elsl= A
TujAkel Hujlzre] g A g 84, dAA BAE
Porter(1993) i }9}- ' _J+ , 7 1 |
B3 AEzte] RS g55t= 44
IANALZe] B E GAS Y] Sl 1 ABAE FA,
Gronroos(1994) e
FA, A3 A 71 A E stk 3
Morgan and AEA #AAR AHQES G4, TH, 721117171
Hunt(1994) 3 = nAY IS E
Gummesson
A, MEY A, As2es S RAA = vAHE
(1996)
Z2n|zte] BAE FAsta Ao g 7YY sUE
Browns(1998) | &AIs}etal #AAFTFE 93] 719S AFHseE o7&
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A g7t e #ANAY AFY 25 ATEAE, dA FA A
FEFE T HFEEAE Y FUdEElen and Johnson 1999), #Ale] &
S 2006)5ol gt AF7F ko,
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ojet FA TAWAR N AotA] wdk GALRRRe] FALAINA s T
tfet A= 23] gkth(Dwyer, et al. 1987).

Z7] BAEAC #AF A7 FE UJAAA BHA A ZAG] AT
% Atk Montoux(1975)= At A Aol A AAD AR DS o 1A ol A
of A valEAete] Al]bekslvh Levitt(1986)2 Avfatel oz}
o] @AE 2ol Hlste] BAEANES Ay, A, 2D, 77
SA R AT Gummesson(1979)2 AJH| s Fhuj el Fruja} A o] A
22hg Rds AEetel dAEAAE s vl AR yra, 4 dAEE
ol 27} Feysof & WA W _Ehg o] Aol 7k-9lEt

Ford(1980)= Alte] s &efl uwet WAEAA S 2717, 297
ANA BA, FEGA, AT DAR TR0, Gronroos(1982)E A4
T, anlIg e Al AR A= nARA efolZzaEd I RES

EAS .

1_,

A A B Rosson(1986) AAGE o] Wstel dA Ao BAE
Srgst=dl, kel FufAte] BAS A= = AdEol A A Aol

F ool 58 BARAz] BAGA dold 5ol wrka shelvk
Wilson(1986) & A8 el shgol 4] gl abeh Folagt A% 59 4
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A A th T3 Wackman(1987)-2 dadieQlzt 17 7he] Ao

oRA % o AEstE wARAC] e g

A= Dwyer at al.(1987)l oJa o]FojHtt. 252 AldulgolES viE

o w el el b AL AA TS T BATHAAE AA,

g, =9, A gE SEAR ERsk sllolAe o fA1(2000) =
A

ole} 2 FTAVAHES FFH AIE mAE Y ES A(marketing
network) & ‘&2 = 7199 2AS A= Aot (Kotler 1997). v Al ©
YEAdITE 7oA AR (LY, TAL, 54, F534)

oF AE ke olodE WALE @ i_se] th Achrol(1991)e A%

ol #AWAY el M FAL | ol F 7w kel FAe] opd,

Zpxlo] &3 Q= HEYA7IEle] Aoz WAty JHGummesson
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Kotler(1972), Bagozzi(1975) &< A7 o]% vAY A7+ Aol ws
5ol 2H4E EFo gt viARE Ad AFAAE 7149
Aufsh= F-oEed gk AEHA Q] dezhgo] Aol AXWA fEEof
oA HsAA A7 FAFHATHDwyer, et al 1987, Gundlach and
Murphy 1993; 774, 2 AlZ 2005).
5 AR BAAR A ek A7 1970:d 0] A Tl FEEAel
ek Ao A AZE QAT ol Tl g AFEol e AMAl Fulrke] Ee A
BH(discrete transactions) 2= HSFoL 1980 ol = Fulf ko) &5 A7+
Axw AA A28 (relational exchange) ZWoll A Akd A Fufdl s o)
gt A7t e]F o] Arh o]+ Anderson and Narus(1990)Z} Heide and
Tzt MFA Aol A e Fujaret FHA
kel BAol #e AUk @dsHA olFolmem B Asol AHuAY

T AE U 7 dvkar FHEATHE-Ansary 1997).
Ganesan(1994)& A F71AdAel s #AA7 B3NS w o
7HA] Sgo] s AR oitstar FUARl #AE P A st vk
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Ner Aot 7149 BAZ ddvE A2 Py FEA

@2l oo s Ml AN BEY oS 1% wA
g4 & 5 9
FEAZANA B BAB AFSHE ol 1 AR B B
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A 2d P-& ol &

1. ¥9 934 (Power Sources)

o Qe AzA-2uA BAE st ol Ak 54
Fok fERoRIN Fod adom AgHclA S (poweno] AHe

A m= zdo] T Agte] A% AL WAAY FAs:

L

(Morgan and Hunt 1994)o.& A& o] gk
2 JEYU(FAADY des WA F JdE 5H, s SIEE sAY
A s & 4 e T8 v shak 2 th(Gaski and Nevin 1985).

French and Raven(1959)o] wW=2w® 39 = B/J 4 3o 9 (rewar

FIF
o
offt
o
fu
=
ol
)
o
3
2

d power sources), =44 39 % (reference power sources), i 2]
3] o] 91 A (expert power sources), 84 99 <A (legitimate power
sources), 432 3¢ 3 (coercive power sources)O.E Fristo] 3o
Ao tigt fF&e ARE A|Fdgkvl. El-Ansary and Stern(1972)2 ©]
21k 3o dHe Mde FAAA-FHEA wAR AzaAdd Ao
2 AEgsd o 1 % Hunt and Nevin(1974)2 Z+zte] 3o AHS vt
H4 &l U (noncoercive power sources)¥ A 312 3 (coercive power
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< 1,0008F4'~3,0009H o] 51(24.9%) N Al 7S =A LEFR e, 3000
A~50007k 0] 3H(22.4%) £Oo= e A r|he 3d~5d o] st
(39.6%)7F 7F& = A WERsEAL, o9 E 1d-3d ©]5H(34.3%) % LHERRL
v 10% °]sH94.0%)7F 7+ = A e AL, 11-20% <] 31(5.2%)
o2 YeEigth Fxe fFEE 201603 (55.2%) 2 7+ A=A YER A,
o2 60-100%8429.2%) 2= ekt AlsEat S AR A (58%), 4Bl A
(42%)=o. 2 e

Y
(o

i
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<E 6> A EA
T ® s % F7
AF(AH) 176 48.1
A9 | 4% 178 186 506
(100.0%)
71 e} 12 3.3
1,0009F o] &} 11 3.0
1,000%F41-3,0009+4 o] 3} 91 24.9
93 | 30007150005+ o] 82 22.4 366
E | 50005 -7,000 o] & 61 16.7 (100.0%)
7,0002+21-9,000%+ ¢ o] 5} 70 19.1
9,000+ o] 4 51 P4l
1d olst 27 74
1d-33d o]3} 126 34.4
A el 366
3d-54 o] 3} 145 39.6
71 7¢ (100.0%)
5d-10d o] 3} 66 18.0
11 o] 4 2 05
109 o] &} 344 94.0
366
29 4 | 11-209 o] 3} 19 5.2
T ° e (100.0%)
30-40 o] 3} 3 0.8
20 o]3} 42 11.5
sz o] | 20-60% o]a} 202 55.2 366
TE 1 60-100% ©] 3t 107 29.2 (100.0%)
1003 o] 4 15 4.1
2RI A 212 58.0 366
A &
Z2~1] A 154 42.0 (100.0%)
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<E 7> HAA oQEA Ay 2 AEAd HE
ey |42% | 21 | 202 | 23 | eds| es | 35y | T
NCI2 | 0026 | 0700 | -0.077 | -0.102 | -0250 | 0.570
wzersy | NG| 0222 [ 0732 | -0026 | 0011 | 0245 | 05646
@s | NC5 | 0148 | 0.859 | -0.094 | -0.118 | -0081 | 0789 0.889
®M2t | NCI6 | 0059 | 0.870 | -0.060 | -0.110 | -0.097 | 0786
NCI7 | 0122 | 0843 | -0047 | -0.123 | -0.104 | 0754
coR | 0632 | 0218 | 0193 | 0.089 | 0036 | 0493
CO3 | 0863 | 0087 | 0120 | 0.144 | 0.052 | 0.789
ZYH | cou | 0885 {0089 | 0132 | 0124 [-0.078 | 0.829
%:J cols | 0865 | 0098 | 0170 | 0.180 | -0.111 0832 0921
B "ol | 0815 | 0098 | 0211 | 0096 | 0043 | 0728
cor7 | 0767 | 0051 | 0277 k0.061 | 0133 | 0689
coNy | 0128/] 0122 | 0723'| 0.184 | 0037 | 0.589
CON2 | 0166 | 0068 | 0:836 | 0.140 | 0057 | 0754
2= | CON3 | 0210 | -0025 | 0805 | 0.240 | 0049 | 0753 0.874
CON4 | 0216 |-0078 | 0740 | 0137 | 0136 | 0.637
CON5 | 0265 |-0018 | 0734 | 0.160 | -0.058 | 0.639
DEP2- | -0174 | -0.136 | 0.020 | 0.378 | 0708l | 0689
o|=y | DEP3 | -0086 |-0337| 0082 ] 0.082 | 0872 | 089 0.859
DEP4 | -0.137 [-0275 | 0092'| 0.051 | 0.868! | 0.859
DISL | 0098 | -0253 | 0.251 | 0697 | 0.193 | 0.659
2 DIS2 | 0198 | -0.150 | 0.216 | 0782 | 0.116 | 0734
SHx| 0.875
ol DIS3 | 0212 | -0099 | 0222 | 0850' | 0.086 | 0834
DIS4 | 0.141 | -0002 | 0.189 | 0821 | 0049 | 0732
Eigenvalue 6.615 | 5476 | 1698 | 1.608 | 1.281
E—ZZEE-.*(%) 28760 | 5257 | 59955 | 66.947 | 72.519
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F 8> A aEAS B3 JFEEAd A

=X ;ﬁi &'ﬁ;’i S.E. CR. pZt BEo| HME
NCl4 | 0706

bzrorm | NCI5 | 0858 | 0074 | 15205 <0.001

oistFar | NCI6 | 0862 | 0075 | 15262 <0.001
NCI7 | 0849 | 0077 | 15057 <0.001 #2=235.092
Col6 | 0735 | 0047 | 17455 <0.001 df=109

ztorm | COI5 | 0912 | 0043 | 26453 <0.001 p-value=0.000

oistFaF | CO4 | 0940 | 0040 | 28224 <0.001 RMSEA=0.056
CoB | 0888 GFI=0.929
CON2 |0.782 AGFI=0.901
CON3 | 0851 | 0069 | 16.564 <0.001 NFI=0.946

€S |"cona | o751 | 0070 | 14ss9 <0.001 RFI=0.933
CON5 | 0756 | 0073 | 14665 <0.001
DIS2 | 0775
2 DIS3 | 0942 | 0078 | 17.840 <0.001

x| o=
pIs4 | 0777 | 0077 || 15706 <0.001
DEP3 | 0.888

olEd
DEP4. | 0960 | 0063 | 16724 <0.001
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A3 A ATEYY NG 7t

AAle T ARt ow Yo AP Hrhe HIHkol A A, GFI(goode
ss—offitindex), AGFI(adjusted goodness—of—fit index), RMSEA(root meansq
uare Error of Approximation) & $3te] H7Isth £ A9 AFEFH
A Ee A4 AFELS X*=176.355(df=84, p=0.000), RMSEA=0.069, GFI
=0.907, AGFI=0.868, IFI=0.953, CFI=0.952 %2 Elyttolzst A3=
HH AR Brke stum ALEE = TlelRke A E AR ER Usdt
o] dwtxlow WA W= F&7|EY 3ol 2lE TFEL Ao R
EA AT ES 72 B3] 520 GFIgkd AGFI, CFI, IFIi= 0.8~0.9°]%
o o, RMSEA2 09°¢]3teldd =2 e H7FE (A AS 2002; 2153
2004; o]+ 1990; Bagozzi and Yi 1998). RMSEA2 1.0¢]st& 273t

2

St dastAY H85 = A -$-(Segars and Grover, 1993; Hartwick

and Barki, 1994)% $l.ov "AGFIe] &A= 08°] 7I7h #h& B F
At weEpA R Pe) A Holl= A #A7F e Ao R ddEn

Sk GEI IFI CFI o 22 o8 AA] 2842 By X7 Ay e

8 F FEA FHEHA dor | w9 Agrt SR S
g wase.
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ulAl, ZARe] ZebA ddFAHEE dAA Rl H(+)e] FFES w A
Aolgh= 7Hd 45 HASE 23, A=A 0198, taa 4.279(p<0.001) &=

Aol A JEgdeEe AANAgE A (H)] YIS WA= AR
UEbst T webA 7HE 4= A A E AT ol gk A= Frazier and Sum
mer(1986)2] 7+t4 2 ‘#AGFE 754 (the likelihood of dissolving the
relationship) ¥ A (+)¢] #AAE Ztethe AT A A= A gt

UAA, EARSE o]l w2 e dAEAAdEE F(+H)e] o

o
s AR o= 7HAE b= A EAT 0408, ték2 5873(p<0.001) & A}

Q
-
=2
o)
s
L
o
X
i
r
Ape
™
ko
[40
|t
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N}
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o,
r o
Xl
ol
2
lo,
k1
i
e
o

<F-10> AAAGF M HE5 2

7H4 2= BEA t%k A efe] -
R | MAYAGFAE - B =0.234 | -4.302%xx | AN
b2 | AdAdgAE - A 0.359 8.664xxx | e
7HA3 | AR GEHE > BASAAE | -0.229 | -3.997xxx | ANEY
R4 | ARG FRTE > BAFA = 0.198 4.279%xx | A
7H5 | A - AAA = 0.408 5.87 3k 2 &
X2=176.355(df=84, p=0.000),
RMSEA=0.069, GFI=0.907 AGFI=0.868, IF1=0.953, CFI=0.952

*p<.00 , *xp<.0]1, *xxp<.001
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A2 HFo 4 (014602 dEsta, =2 FJde AEAF(-019%6)=
= s - SR S S R R I e B o
A x? ko] HES dE A, x2o] WstF(Aax?)el
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X9 MEF(AX?)O] 0,899 B Fo]F o
= UehdenA oEde] davhe EAaA @e gow vk
dgFe) BASIX =] ek A A 5(0.198 vs| 0583)E <
E40l =2 HdelAM B EA e Th Eek x*o] wskg(ax?) el 4.207
2 FoHoz yeht &S] 2HdaH7t AE A o2 YERT
npA o 2 45 BAR)A o el gk 7 = A 57(0.286 vs 0.239)%= 9
Aol W& ol M. d A vEE. T3 x| WskE(Ax?) el 9.67
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<E 11> 2433 7/MEd5 A3

Aol &4 (N=132)

Lo EG (N=234)

7] 5 A| ok =Jo
Path v ]T el
2y 2y Ea
Al p-value A4 | p-value
H 7 b4 o g g
e -0.146 0.218 -0.196 | 0.003 | 341.686 | 339.364 | 2.322
e
7 gt
e 0.567 <0.001 0.179 | <0.001 | 341.686 | 320.518 | 21.168
—E5
Mg 0.191 0.081 0.242.| 0.003 | 341.686 | 340.787 | 0.899
LA A o) . . v : . . .
ZaH Qg
0.198 0.011 0.583 | <0.001 | 341.686. | 337.479 | 4.207
— A8 X) o) =
s
R P 0.286 0.003 0.239 | <0.001 | 341.686 | 332.016 9.67
(p<0.05, Ax? > 3.84 A% A 7+ 2ol &5k #HEE 2005).
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The Effects of Headquarter's Influence Strategies

on the Dissolution Intention

Woo Jong Bae
Department of Business Administration

Graduate School of Pukyong National University

Abstract

The Purpose of this research is to investigate effects “of Headquarter's
influence strategies on the  dissolution intention between ‘suppliers and
distributiors /'were analyzed. Also this paper examines the moderating effect of
dependence(High group vs Low group). We were tested five a main effect
hypotheses and moderating effect hypotheses by estimating a structural equation
modeling.

The data for this survey obtained from 366 Agencies(Auto parts, Textiles,
Wallpaper, Electronics product, “Clothing, Sporting -goods, Household goods).

The respondents were restricted to Agencies owner's and manager with
at least six months of dealing experience with suppliers.

The results through SPSS 15.0 and AMOS 7.0 show as following :
First, Headquarter's non—coercive influence strategy had a negative effect
on the conflict. Second, Headquarter’'s coercive influence strategy had a
positive effect on the conflict. Third, Headquarter's non—coercive influence
strategy had a negative effect on the dissolution intention. Forth, Headquarter’s

coercive influence strategy had a positive effect on the dissolution intention.
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Fifth, Conflict had a significant positive influence on the dissolution intention.
Finally, The moderating effect of the dependence is examined because there
1s a different assumption of dependence between influence strategy and
dissolution intention.

It is implicated that the suppliers and distributiors in the various distribution
channel should put more efforts on influence strategy and conflict and dissolution
intention and dependence. Managerial implications of the results of the study

are also discussed and further research on limitations and suggestions.

Key Word: Influence Strategy, Conflict, Dissolution Intention, Dependence.
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