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An Empirical Study on Effecting TV Home Shopping Ads to Evaluation after

Purchase through the Customer Impulse Purchase

Sun-Hee Sim

Major in Business Management,
Department of Business Administration,
Graduate School of Business Administration,

Pukyong National University

Abstract

As changing customers needs and buying measure the rapidly’ changing. market environment,
customers can select what they want or get information about it through TV or computer without visiting
a shop.

The typical example of this kind of consumer culture is TV Home-shopping.

TV Home-shopping shows high potential for time saving and purchasing convenience, but it also
increases impulse, buying, leaving the consumer without enough time to plan their purchases or gather
enough information apout the products they-are buying.

| surveyed the housewives; students, and workers who use TV _.Home-shopping in this research. |
also researched the relationship. between the stimulation factor of TV Home-shopping advertisement and
whether consumers were more drawn to—impulse buying-or-€valuating after the purchase and about
what how products factor of stimulation factor of TV Home-shopping advertisement affect to customer’s
impulse buying by general shopping host and entertainer shopping host.

| tried to help raise awareness of the dangers of impulse buying caused by the improvised feeling
and atmosphere given by the TV Home-shopping market.

| used the SPSS 12 statistics package and AMOS 7.0 statistics package for data analysis of this
research. | also set up the research model and the theory based on pre-existing research and
conducted proof-analysis to verify them. To summarize the result of my proof-analysis is below.

First, though deduction of stimulation factors between TV Home-shopping advertisement and impulse

buying, | found that stimulation factors of TV Home-shopping advertisement such design of product,

VI



fashion products, convenience and low price greatly affect impulse buying surprisingly, product quality
was not a big factor.

Second, though evaluating consumers’s reactions after impulse buying, | found that impulse buying
affects meaningfully to estimation after buying.

Third, looking at impulse buying though the shopping host control variable, | found that design and
fashion products of product factors affect meaningfully to impulse buying. But quality doesn’t affect to
impulse buying.

The result of effect from TV Home-shopping advertisement in customer’s impulse buying and
estimation after buying is that TV Home-shopping company have to sale products through segmental
selective action and should get good-estimation from customer by-.ongoing post-management after sale
products. The company have to build up the future-oriented strategy and“to translate it into action as
strictly analyzing current situation of TV Home-shopping and closely. predicting ‘the trend of the future

rather than marketing strategy.to lead to-customers purchasing unconditionally.

Key Word : TV home-shopping, impulse buying, estimation after buying, shopping host, quality,

design, fashion products, convenience, low price
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