creative
common

C O M O N § E E D
& X EAI-HI el Xl 2.0 igel=
Ol OtcHe =2 E 2= F R0l 86tH AFSA
o Ol MHZE= SN, HE, 8E, A, SH & &5 = AsLIC

XS Metok §LICH

MNETEAl Fots BHEHNE HEAIGHAHOF SLICH

Higel. Adt= 0 &

o 7lot=, 0l M= MOISOILEBHES B2, 0l H&E=0 HE= 0
S Tt LIEHLHO10F S LICH
o HEZXNZRH EE2 oltE O 0leiet 2AE=2 HEBX E&LICHL

AEAH OHE 0lSXAt2 Aeles 212 LSS0l 26t g&

712 (Legal Code)E Ololiotl| & £

olx2 0S5t

Disclaimer =1

ction

Colle


http://creativecommons.org/licenses/by-nc-nd/2.0/kr/legalcode
http://creativecommons.org/licenses/by-nc-nd/2.0/kr/

g
HJ
oF
o

o

ZSIA

SR

g
o

g

2

i

2009

o
o

E

o

ﬁo
il s



g
HJ
oF
o

o

ZSIA

e

g
o

g

X

A
alp
A

E
11

o

alg

20084 124

o
o

=

o

ﬁo
il el

0

—_

N



;0U
NR

f—

0

o)
=

]

o

2

20094

o

oltfE (]

[SESPAS

o

A

2]

_C'l]



Abstract

L. Al B o 1
R e R < T RN T 1
2. AT BA Aal i A 4
3 AT AN AT il I M N 5
4. AT AGA - AT W W R 7
5 golo] »e .. [N . W W e ) 3

II. o]%z-] HH%] ................................................................................... 11
1. 2O RPN hmnreecerree et Tr A M s 11
0. FFE T IL O] O A} Trrentsbrnshiecssoteaie e et thot ettt sttt 12
3 AT IZIEAF BB} e 13
L BB TIOITE oo 19
5. HFE 0] TFEF QI L e 24

M. ST HEE cmmmsmissssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssones 33
L. ZAFTIAE e 33



36

38
.38
4]
45

3. ZAF 7]
6. A=A

o)
M

mK

ﬂ

o)

EK

)

.59
64

[y

e X
H o
B!



[0

ey

~

A
M

B

ey

B

29
39

B

w5 AdH A9

=

e

5. A AA A AA|

-
st

34
37
39
- 40

jze)

i

Tor

B

oR
X

B

p

B

41

41

B

42

42
43

44
44

Ay
o0

Y
o

o}
~

—_—

0

T

™
)

~

A
M

B

46
48
49



14
27
A7
49
50

v —



Study on the golfer’s satisfaction at the area of Gyeongnam and Ulsan golf courses

Kim Sung-Tae

Department of Physical Education, in Graduate School of
Pukyong National University

Abstract

The purpose of this study was to identify-the-customer satisfaction from golf course
visitors in terms of the golf course management service, course design and control and
to provide the basic -data for inducing golfers again to the golf courses by making
them more satisfying operation services, course design and-management for golfers.

To achieve the purpose” of this study, selected 346 golfers:. who visit golf courses
located in Gyeongnam and Ulsan area and prepared questionnaires asking them for
answers for detailed items. Using SPSS statistical program. This study conducted the
frequency analysis based on the demographic characteristics by using SPSS statistical
program, used the Cronbach's Alpha for the reliability analysis and
exploratory factory -analysis. for the construct. Also [ conducted the
correlation to find out-the relation between factors as well as multiple
regression analysis to »find.out how each factor: affects the customer
satisfaction. This study+-finalrcoenclusions from the study are as follows.
First, the operation service factors (such-as-staff services, factor of reservation , menu
factor, and fee factor) are statistically significant in customer satisfaction and are in
direct proportion to it.

Second, in terms of the golf course design factors (such as access factor, difficulty
factor, and green & fairway factory and parking lot factor), the difficulty factor and
green & fairway factor are statistically significant and in direct proportion to customer
satisfaction while the access factor and parking lot factor are statistically insignificant.
Third, the golf course management factors (such as management status factor and golf
course aesthetic factor) are statistically significant and in direct proportion to the
customer satisfaction.

From the conclusions above, this study could check that golf course services toward



customers, golf course design and management are main factors affecting the customer

satisfaction. It means that they are essential for enhancing competitiveness.
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s FEO HAFg=E dolrH 7] ¥ KMO(Kaiser-Meyer-Olkin) A&
Btk GA R 2o = KMO=87008 Z&S FTHFAIZ L, "z 4
3PS A7 Y Bartlett's testE 2 A3 p=0002A @GP o]
oty et FAH At
SR gEA Al Aud B F oW (varimax) WA S AFE S
AL AL (eigenvalue) gkel 10131 @lE=nt A AT HEA 9 g
= AL <E 8>3 2
® 8 +dAH = #AEHAH QAT A}
= a9l 2912 2913 2914
B RIS .807
ZA LA 22 784
A YA 23 791
ZA LA 24 .684
THUA B =5 748
A YA 2-6 778
of 2F1 .687
of oF2 .847
of 23 874
w71 758
72 .820
73 .759
Keh=r 714
Reh=s .828
L+3 .855
L .645
A 3.751 2.747 2.412 2.232
btk 23.443 17.167 15.074 13.951
4% 23.433 40.611 55.685 69.636
ZxIAAA NN E KMO=81722 FES A7, WA A3
25 =H435719 80 Bartlett’'s testE ¥ A3} p=.00o2A4 @{sido] ofy
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"2 .859

43 .820
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TaaglE o] el 4 728

T2 912
TR 921
LA 2.863 2444 2.327 1.794
EAH%) 19.084 16.292 15.513 11.963
2 (%) 19.084 35.376 50.889 62.852
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e .763
el E 2 .684
24 El 3 .701
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G~ AT HAAE ¢8| Crombach’s Alpha Coefficient 3t .k
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<FE 11> 94 HE vlek 2] Cronbach’s Alpha #ko] 8204 8802
2 YElydth mebs B Ao AEAE AFHT £ s AoE UEY
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® 1L FAR 2= o A Al A
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