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A Study on the Factors Influencing Job Satisfactions of

School Foodservice Cooks in Busan Area

Kee Jung Shin

Graduate School of Education

Pukyong National University

Abstract

This study was conducted to provide basic information required for school
food service cooks to -conduct professional = respongibilities by
understanding the relationship of job burnout, Jjob engagement, job stress
and level of job satisfaction and analyzed the influence between these
factors according to 'the general characteristics of the cooks and
operational characteristics of school foodservice.

A survey was administered on 426 school foodservice ‘cooks in Busan from
13 December 2007 to 28 December 2007 and 324 of them were allowed as final
analysis data. For the significant 'test between .factor t-test, one-way
ANOVA, and of multiple “regression with SPSS10.0 which was a method of

statistics.

Consequences of this research as follows.

1) Among the general characteristics of cooks, for job burnout, there
were no statistically significant differences in all the factors of age,
education background, career as a cooK, certification for cook, reason that
choose cook, the readiness to quit, change of post number of times,

improvement requirement. Among the operational characteristics of school

_Vi_



foodservice, there were significant difference in number of students(p

<0.01) and place for meal service(p <0.05).

2) Among the general characteristic of cooks, the total score of job
engagement showed significant difference in the reason that choose cook(p
<0.05), the readiness to quit(p <0.001) and in other factors, it did not
show significance differences. Among the operational characteristics of
school foodservice, there were significant difference in number of

students/number of cooks(p <0.01).

3) Among the general characteristic of cooks, the total score of job
stress showed  significant difference 'in. age(p <0.01), certification for
cook(p €0.01), reason that choose cook(p <0.01), the readiness to quit(p
<{0.05) and in other factors, it did not show significance differences.
Among the operational characteristics of school foodservice, there were
significant difference in number of students(p <0.01) and number of

students/number ‘of cooks(p <0.01).

4) Among the general characteristic of "cooKs,  the total score of job
stress showed significant difference in reason that choose cook(p <0.01),
the readiness to quit(p <0.05) and in other factors, it did not show
significance differences. Among the operational characteristics of school
foodservice, for job satisfaction, there were no statistically significant

differences in all the factors.

5) Among the level of job satisfaction, for the level of satisfaction for

co-works, the sub factor of job burnout, ‘self-confidence’ and

‘achievement’ had positive influence and for the level of satisfaction on

= Vil -



the work, it had positive influence on 'achievement’ and negative influence
on ‘exhaustion’. For the level of satisfaction on co-workers and work, the
sub factor of job engagement, ’absorption’ had positive influence. Among
the level of job satisfaction, for the level of satisfaction for pay, the
sub factor of job stress, ‘unstable job’ had negative influence and 'role
conflict” had positive influence. For the 1level of satisfaction for
co-works, the sub factor of job stress, ‘role conflict’ had negative
influence, and for the level of satisfaction for work, ‘inappropriate

circumstance’ and ‘unstable job’ had negative influence.

According the study result, job burnout, job engagement and job stress
had the influence on work, co-worker ‘and pay. Therefore, to improve the
level of satisfaction on the work, the importance, liberty and identity on
jobs should be provided in job expansion, job fulfillment and job planning.
Moreover, by introducing the basic system of Knowledge management as a plan
to improve the level of satisfaction on co-worKers, the manager should
create information .sharing, smooth communication and cooperative
relationship. As a“plan to improve the level.of satisfaction on the pay,
the plan to improve the- level of satisfaction by providing salaries

according to the experience and performance should be prepared.

Key words : job burnout, job engagement, job stress, job satisfaction
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Table 1. Framework of survey instrument

N(%)
Number of Evaluation
Feature Category ) )
questionnaire(n) scale
COOkS 12 Nominal
Characteristics
Schools foodservice 5 scale
Exhaustion
] Likert
Job burnout Self-confidence 16 ]
5 point scale
Achievement
Vigor
e Likert
Job engagement Dedication 17 i
5 point scale
Absorption
Inappropriate circumstances
_ Likert
Job stress unstable job 16 .
5 point scale
role conflict
Pay 6
Co-workers 11
Job satisfaction 3 point scale
Supervision 7
Work 17
Total 107
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Table 2. Characteristics of cooks

N(%)
Characteristics Category N %
< 40 55 17.0
40-45 113 34.9
Age(years) 45-50 118 36.4
> 50 38 11.7
Mean+SD : 45.3+4.9
Middle schools 45 13.9
Educational High schools 243 75.0
background > 2-yr college 32 9.9
No responses 4 1.2
Single 8 25
Marriage Married 315 97.2
No responses 1 0.3
<p 110 33.9
Career af a 5-10 163 50.3
> 10 43 13.3
cook(years) No responses 8 2.5
Mean=SD : 5/7%3.1
. Yes 210 64.8
Certification for cook No 114 359
Payment 46 14.2
Work hours 189 58.3
Reason that choose Work environment ® 3.7
cook Self achievement 29 9.0
Difficult-to find the -other job 43 13.3
No responses 5 15
Yes 43 13.3
The readiness to quit No 278 85.8
No responses 3 0.9
0 205 63.3
Number of turnover 1 7 22.8
) > 2 40 12.3
(times) No responses 5 15
Mean=SD : 1.5+0.8
Payment 211 65.1
Improvement Facility and equipment 17 52
. Number of cooks 95 29.3
requirement Work hours 0 0.0
No responses 1 0.3
Total 324 100.0
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Table 3. Characteristics of schools foodservice

N(%)
Characteristics Category N %
<1,000 112 34.6
Number of students >1.000 212 65.4
Mean+SD : 1,083/4+309.2

Restaurant 45 139

Place for meal service Classroom 226 69.7

Restaurant+Classroom 53 16.4

<180 133 41.1

Number of students 180-200 103 31.8

/number of cooks =200 88 271
Mean+SD @ 184.6+27.8

Total 324 100.0
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Table 4. Reliability analysis of job burnout, job engagement, job

stress

Cronbach’s a

Number of items

Category

0.75

13

Job burnout

0.86

17

Job engagement

0.79

16

Job stress
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Table 5. Reliability analysis of job satisfaction

Cronbach’s a

Number. of items

Category

0.61

Pay

0.85

11

Co-workers

0.62

Supervison

0.74

12

Work
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Table 6. Factor analysis of job burnout

Category
Variables Exhaustion " ri?gignce Achievement
I feel emotionally tired 792 133 -.026
I am completed burned out after work 753 270 -.009
I feel tired jut to thinking of going to work 736 145 -.061
Working all day makes me tense 707 -.033 077
I feel completely exhausted in doing my tasks .760 -.113 038
%a s%fst more cynical on the level of contribution of my 502 ~ 9294 092
I can solve the problems of my work efficiently .021 .569 270
I want to work without disturbance 251 .466 -.006
éff}(]eac“t]i% e%]]e confidence that”1 am taking care of my job — 071 797 9256
I think I am good at my job -.075 7162 159
{Vg};i{nlfaléc%m making a positive contribution to my current 034 504 634
I fell the joy when I accomplished something at work -.057 198 831
J,Iol};ave accomplished many waluable things at my current 124 1149 798
Factor analysis after reliability coefficient 31 61 74
Eigenvalue 3.505 3.343 1.482
Variance(%6) 21.909  20.893 9.263
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Table 7. Factor analysis of job engagement

Variables Category
Vigor Dedication Absorption
I look forward to going to work when I get up .679 146 097
I feel the live energy at work 433 -.018 .350
I think my work is challenging .449 139 254
My job makes me to work hard .668 138 185
I am passionate in completing my work .670 195 282
I am proud of my responsibilities .805 133 075
My job is very valuable and meaningful. .648 .296 -.042
I am fully into my job 544 502 033
I feel happy when I am focused at-work .608 141 .248
ihrgeggiogatient when the job doesn’'t go into a right 057 394 150
I forget about everything in conducting my job 071 .693 -.050
The day goes short when'1 am conducting my. work 103 733 072
I get immersed in conducting my work 287 750 119
Itis hard for me to think separately from my job 265 635 044
I can work long hours without stopping 131 212 124
I easily regain energy mentally at work. 154 -.032 .845
I feel full of energy at work. 259 .108 791
Factor analysis after reliability coefficient .84 .69 77
Eigenvalue 5.523 1.869 1.276
V ariance(%) 32.490 10.995 7.506
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Table 8. Factor analysis of job stress

Variables Category

Inappropriate unstable role
circumstances job conflict
I am working on someéthing“that I don’t want to'do .520 -.044 .097
I am not getting recognized on my good-work 428 409 -.035
I am working in poor facilities~and équipment .557 390 -.010
I don’t have good relationship with my-seniors and ‘co-workers .543 -.358 270
I experienced negative attitude towards the organization. 605 -.010 309
I cannot participate on decision making process 730 137 -.005
I am getting inappropriate or insufficient supervision or directions .678 242 .043
I am exposed to inappropriate work environment 644 421 -.006
I don’t have enough private time. 471 376 .033
There is no chance or hopes for promotion 151 426 -.008
I am getting insufficient support from work. 332 594  -.040
I don’t have enough number of people to conduct the task appropriately 046 653 214
I am get inappropriate compensation. -.084 652 .093
There is a co-worker that’s not good at his/her work. 055 083 836
There is a co-worker that does not have enough motivation for work 185 -.095 805
There are cases that I do the work for other co-workers .019 194 .621
Factor analysis after reliability coefficient .79 .57 .67
Eigenvalue 4134 1.890  1.468
Variance(%) 25.837 11.814  9.175
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Table 9. Job burnout by characteristics of cooks

Mean+SD

Job burnout”

Exhaustion Self-confidence Achievement
Age(years)
< 40 3.22%0.78 3.61+0.50 3.76+0.59
40-45 3.08+0.69 3.63+0.51 3.80+0.58
45-50 3.08+0.67 3.61+0.48 3.64+0.59
> 50 3.02%0.70 3.46+0.58 3.59+0.62
F-value 0.593 1.349 2.249
Educational background
Middle schools 3.16+0.64 3.47+0.48 3.55+0.60
High schools 3.04+0.68 3.60+0.52 3.73+0.58
> 2-yr college 3.26+0.79 3.70+0.49 3.67+0.70
F-value 1.837 2.061 1911
Career as a cook(years)
<5 3.22%0.70 3.59+0.49 3.68+0.59
5-10 3.03+0.70 3.58+0.53 3.71£0.61
> 10 3.04+0.53 3.63+0.53 3.70+0.64
F-value 2.662 0.133 0.109
Certification for cook
Yes 3.04+0.69 3.63+0.47 3.71+0.60
No 3.16+0.68 3.52+0.58 3.66+0.60
t-value 1.451 1.889 0.715
Reason that choose cook
Payment 3.16£0.64 3.46+0.60 3.64+0.55
Work hours 3.07+0.66 3.59+0.50 3.73+0.56
Work ‘environment 2.86+0.93 3.83+0.22 3.44+0.67
Self achievement 2.90£0.67 3.54+0.50 3.76+0.74
Difficult to find the other+job 3.18+0.77 3.69%0.51 3.58+0.67
F-value 2.104 1.835 1.275
The readiness to quit
Yes 3.22%0.78 3.60£0.43 3.60+0.52
No 3.06+0.68 3.59+0.53 3.70+0.61
t-value 1.414 0.201 0.010
Number of turnover
3.09+0.71 3.60+0.48 3.71+0.57
1 3.11+0.64 3.61£0.59 3.71+0.61
> 2 3.00£0.65 3.52+0.53 3.61+0.75
F-value 0.397 0.470 0.516
Improvement requirement
Payment 3.07+0.70 3.6+0.51 3.73+0.58
Facility and equipment 2.81+0.71 3.57£0.67 3.41£0.85
Number of cooks 3.17+0.66 3.56+0.48 3.66+0.59
F-value 2.080 0.206 2.571
Total 3.09+0.69 3.59+0.51 3.70+0.60

)
Score scale :

1 (Strongly disagree) ~ 5 (Strongly agree)
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Table 10. Job burnout by characteristics of school foodservice

Mean+SD

Job burnout”

Exhaustion  Self-confidence Self-achievement

Number of students

<1,000 2.89+0.67 3.58+0.45 3.55+0.62
>1,000 3.190.68 3.59+0.54 3.77+0.57

t-value 3727 0.158 3.159™

Place for meal service

Restaurant 2.91+0.67 3.54£0:42" 3.50+0.52%"
Classtoom 3.09+0.70 365+0.50" 3.75+0.60"
Restaurant+Classroom 3.23+0.65 3.38+0.56* 3.63+0.60°

F-value 2.673 6.296™ 3.639"

Number of students

/number of cooks

<180 3.08+0.69 3.66+0.48 3.68+0.62
180-200 3.06£0.74 3.51+0.58 3.64+0.63

=200 3.12+0.63 3.59%0.47 3.79+0.53
F-value 0.159 2511 1.492

Total 3.09+0.69 3.59+0.51 3.70+0.60

Score scale : V1 (Strongly disagree) ~ 5 (Strongly agree)

"p<0.05, “p<0.01, “p<0.001
a, b : Different letter indicate significant differences among group by Duncan’s multiple range test
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Table 11. Job engagement by characteristics of cooks

Mean+SD
Job engagement”
Vigor Dedication Absorption Mean
Age(years)
< 40 3.62+0.48 3.73+0.48 3.20£0.67 3.52+0.42
40-45 3.47+0.48 3.61+0.50 2.94+0.71 3.34£0.43
45-50 3.53£0.48 3.65+0.48 3.06+0.62 3.41£0.41
> 50 3.58+0.49 3.62+0.57 3.19+0.70 3.46+0.43
F-value 1.169 0.537 2.269 1.950
Educational background
Middle schools 3.57£0.52 3.58+0.54 3.01£0.83 3.39£0.52
High schools 3.53£0.47 3.65+0.51 3.09+0.63 3.42+0.41
> 2-yr college 3.48+0.54 3.68+0.36 2.93+0.76 3.36+0.44
F-value 0.334 0.448 0.846 0.335
Career as a cook(years)
<5 3.53£0.52 3.68+0.48 3.05+0.64 3.42+0.41
5-10 3.51+0.49 3.61+0.50 3.06+0.68 3.39£0.43
> 10 3.60£0.39 3.63+0.57 3.09+0.73 3.44%0.44
F-value 0.610 0.753 0.057 0.281
Certification for cook
Yes 3.53£0.50 3.65+0.51 3.08+0.66 3.42+0.44
No 3.52+0.45 3.62+0.49 3.02%0.68 3.39£0.40
t-value 0.240 0.605 0.774 0.738
Reason that choose cook
Payment 3.62+0.41"™ 3.75+0.46 3.030.56 3.47+0.37"
Work hours 3.48+0.47" 3.63+0.46 3.06+0.69 3.39+0.40°
Work environment 3.70£0.34™ 3.73+0.45 3:25+0.73 3.56+0.46"
Self achievement 3.80+0.39° 3.68+0.48 3.22%0.55 3.57+0.32°
Difficult to find the other job 3.38+0.58" 3.49+0.66 2.92+0.69 3.26+0.53"
F-value 4777 1.773 1.131 3.073"
The readiness to quit
Yes 3.22+0.54 3.50+0.54 2.90+0.71 3.21£0.44
No 3.58+0.46 3.66+0:49 3.09+0.66 3.44+0.42
t-value 4.684™ 1.917 1.714 34217
Number of turnover
0 3.53£0.46 3.64+0.50 3.05£0.63 3.41£0.40
1 3.56£0.54 3.68+0.54 3.16+0.77 3.47+0.50
> 2 3.49+0.48 3.53+0.46 2.97+0.69 3.33£0.42
F-value 0.248 1.324 1.208 1.403
Improvement requirement
Payment 3.55%0.51 3.66+0.49 3.08+0.69 3.43£0.43
Facility and equipment 3.51£0.48 3.71+0.46 3.12£0.69 3.44£0.44
Number of cooks 3.48+0.43 3.58+0.54 3.00£0.62 3.35£0.40
F-value 0.653 0.867 0.561 1.072
Total 3.53+0.48 3.64+0.50 3.06+0.67 3.41£0.42

Score scale : V1 (Strongly disagree) ~ 5 (Strongly agree)
"p<0.05, “p<0.01, “p<0.001

a, b ! Different letter indicate significant differences among group by Duncan’s multiple range test
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Table 12. Job engagement by characteristics of school foodservice

Mean+SD

Job engagement”

Mean
Vigor Dedication Absorption
Number of students
<1,000 3.48+0.46 3.58%+0.47 3.07+0.60 3.38+0.40
>1,000 3.56x0.49 3.67%0.51 3.05+0.70 3.43+0.44
t—value 1.463 1.479 0.201 1.029
Place for meal
service
Restaurant S8 A=m0 5 3 57T Ohg 2.994£0.71 3.31+0.47
Classroom 3.56x+0.47 3.67£0.51 3.09+0.67 3.44+0.42
Restaurant+Classroom™ 3.52+0.47 3.57%£0.46 3.00£0.63 3.36+0.38
F-value 2.993 1.216 0.665 2.110
Number of students
/number of \cooks
<180 3.41+0.47% 3.58+0.52 2.98+0.70 3.32+0.41%
100-200 3.65+0.51° 3.724#0.52 3.12+0.65,/ 3.50+0.45°
=200 3.574+0.43° 3.63+0.44 3:41+0.64 3.44%0.39%°
F-value 7.653" 2.383 1.546 5.120"
Total 3.53%+0:48 3.64+0.50 3.06+£0.67 3.41+x0.42
Score scale : V1 (Strongly disagree) ~ 5 (Strongly agree)

p<0.05, "p<0.01, "p<0.001

a, b @ Different letter indicate significant differences among group by Duncan’s multiple range test
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Table 13. Job stress by characteristics of cooks

Mean+SD
Job stress”
gﬁiggggrﬁtees Unstable job  Role conflict Mean
Age(years)
< 40 2.83£0.61 3.66+0.66 2.97+0.78™ 3.16+0.46"
40-45 2.89+0.62 3.63+0.74 3.13+0.72" 3.22+052"
45-50 2.82+0.52 3.50£0.63 2.97+0.61™ 3.10+0.38™
> 50 2.63+£0.50 3.43+0.58 2.81+0.69" 3.00+0.43"
F-value 2.446 1.185 2.789" 41717
Educational background
Middle schools 2.75+0.48 3.39+0.66 2.94+0.74 3.03£0.45
High schools 2.81£0.55 3.57+0.65 2.99+0.65 3.12+0.43
> 2-yr college 2.92+0.74 3.58+0.77 3.14+0.85 3.21£0.61
F-value 0.813 1416 0.807 1.546
Career as a cook
<5 2.84%0.59 3.59£0.68 3.02+0.69 3.15£0.45
5-10 2.84+0.58 3.56+0.69 3.01£0.69 3.15£0.45
> 10 2.66+0.46 3.42+0.56 2.86+0.65 2.98+0.45
F-value 1.891 1.003 0.993 2.443
Certification for cook
Yes 2.83+0.60 3.61£0.65 3.07£0.71 3.17£0.47
No 2.79+0.49 3.43+0.68 2.86%0.61 3.03£0.39
t-value 0.654 2.331" A7 4 2.906™
Reason that choose cook
Payment 2.95+0.55™ 351062 3.03+0.59 3.16£0.45™
Work hours 2.78+0.54™ 3.52+0.67 2.96+0.68 3.09+0.44™
Work environment 2.57£0.59" 3.21£0.55 2.92+0.83 2.90+0.46"
Self achievement 2.56+0.43 3.39+0.6" 3.25%0.67 3.07+0.34™
Difficult to find the other!job 3.13£0.60° 3.93+0.65" 3.01£0.77 3.36+0.52°
F-value 6.679"" 5014 1.242 4.229™
The readiness to quit
Yes 2.97+0.62 3.79+0.58 3.05£0.75 3.27+0.52
No 2.79£0.56 3.51£0.67 2.99+0.68 3.10£0.44
t-value 1.924 2.588" 0.544 2.339"
Number of turnover
0 2.80+£0.59 3.58+0.62 3.03+0.69 3.14£0.46
1 2.88+0.54 3.58+0.68 3.00£0.72 3.15£0.44
> 2 2.78+0.52 3.32%0.82 2.84+0.58 2.98+0.43
F-value 0.590 2.716 1.269 2.283
Improvement requirement
Payment 2.74+0.53 3.52%0.59 2.98+0.72 3.08+0.43
Facility and equipment 2.99+0.48" 3.35£0.61 3.29£0.73 3.21£0.42
Number of cooks 2.95+0.62" 3.65%0.81 2.97+0.58 3.19£0.50
F-value 5.734™ 1.988 1.707 2.318
Total 2.81£0.56 3.55%0.67 3.00£0.68 3.11£0.45
Score scale : V1 (Strongly disagree) ~ 5 (Strongly agree)

p<0.05, “p<0.01, “p<0.001
a, b ! Different letter indicate significant differences among group by Duncan’s multiple range test
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Table 14. Job stress by characteristics of school foodservice

Mean+SD
Job stressV
Inappropriate . . Mean
circumstances Unstable job Role conflict
Number of students
< 1,000 2.74+0.55 3.39%£0.59 2.93+£0.67 3.02+0.43
>1,000 2.85+0.57 3.63+0.69 3.03+0.69 3.17+0.45
t—value 1.677 3.185" 1.302 2.936"
Place for meal
service
Restaurant 2.74+0.67 3.46+0.57 2.89+0.71 3.03+0.53
Classroom 2.83+0.57 3.54+0.71 3.01£0:70 3.13+0.46
Restaurant+Classroom 2.81#£0.44 3.65+0.54 3.04£0.59 3.17£0.33
F-value 0.422 1.067 0.711 1.224
Number of students
/number of cooks
<180 2.90+0.65° 3.66+0.68° 2.99+0.76  3.18+0.52°
180-200 2.84+0:49° 3.5240.59% 3.11+£0.65 3.16+0.38°
>200 2.65+0.47*  3.41+0.71° 2.88+0.58 2.98+0.39°
F-value 5.932" 3.851" 2.650 6.075"
Total 2.81+0.56 3.55+£0.67 3.00+0.68 3.11+£0.45
Score scale : V1 (Strongly disagree) ~ 5 (Strongly agree)

p<0.05, “p<0.01, “p<0.001

a, b ! Different letter indicate significant differences among group by Duncan’s multiple range test

_43_



4
N
cn

B

NI

shel

Table 15¢] A|A]

=
=

o A3

o

]

o
2.60/3.00%, A9)xpe] o] 1.57/3.00d, AFAAZE 2.43/3.00%4 &= e

=
=

TR

w7k 1.29/3.004,

o
e

X
oy

—

NI

o

)

KR

03

X

)
Nr
ol

il

—_

NI

)

(p €0.0D), o] &2 &(p £0.05)F =<l

[e)
IT

=
=

A= FRHTA)RT F A 0.05) =

gl (2,65%)e]

]

=7 YERE T

(e}

R

F AFAA

TS (2.68%), A714H 26057 B (2.447), SHAI1ZH2.40%), EF

AAAME o] (2340 ET F24(p <0.001)o=2 =A e

o

)

S w(2298)En 74 (p 0.00DeE =A e

gl w(245%)¢]

A4

T(1.244)

<

o] BZ(120%)%} el

-

»(;51_

He 8

d

7] 7-(1.59%D) el sl 7Y

of s 7hde 273 TRY Fo4((p 00Dz ¥ et

_44_



Table 15. Job satisfaction by characteristics of cooks

Mean+SD
Job satisfaction” M
— ean
Pay Co-workers Supervision Work
Age(years)
< 40 1.27+0.39 2.70+0.26 1.63+0.49 2.46+0.34 2.02£0.23
40-45 1.21+0.36 2.58+0.38 1.57+0.47 2.42+0.29 1.95+0.19
45-50 1.34+0.44 2.56+0.34 1.56+0.45 2.41£0.30 1.97+0.20
> 50 1.33+0.42 2.68+0.28 1.54+0.45 2.47+0.32 2.00£0.19
F-value 2.254 2.812 0.246 0.591 1.792
Educational background
Middle schools 1.30+0.37 2.66+0.32 1.60+0.46 2.50£0.33 2.00£0.20
High schools 1.27+0.40 2.59+0.33 1.55+0.44 2.42+0.29 1.96+0.19
> 2-yr college 1.39+0.44 2.60+0.44 1.76+0.53 2.40+0.34 2.04%0.26
F-value 1.241 0.980 2.760 1.396 3.431
Career as a cook(years)
<5 1.27+£0.37 2.61+0.36 1.60+0.52 2.41£0.32 1.97+0.22
5-10 1.32+0.45 2.58+0.34 1.55+0.46 2.42+0.31 1.97+0.22
> 10 1.27+0.39 2.63%0.30 1.60£0.50 2.52+0.23 2.00£0.16
F-value 0.459 0.565 0.306 2.116 0.570
Certification for cook
Yes 1.30+0.41 2.57%0.35 1.59+0.47 2.43%0.32 1.97+0.21
No 1.28+0.41 2.65%0.32 1.52+0.44 2.42+0.28 1.97+0.19
t-value 0.243 1.995" 1.344 0.270 0.211
Reason that choose cook
Payment 1.34+0.41 2.60+0.29 1.54+0.44 2.44%0.33" 1.98+0.20°
Work' hours 1.27+0.40 2.61£0.36 1.55+0.48 2.40%0.28" 1.96+0.19°
Work environment 1.5840.57 2.67£0.28 1.65+0.56 2.68+0.23" 2.15+0.22"
Self achievement 1.29+0.44 2.55+0.26 1.60+0.38 2.60%0.26 2.01+0.15"
Difficult to find the“other-job 1.20+0.33 2.54+0.38 1.64+0.44 2.34+0.34" 1.93+0.23"
F-value 2:363 0.641 0.475 6.007"" 3.389"
The readiness to quit
Yes 1.22+0.35 2.56+0.38 1.57+0.51 2.29+0.37 1.91+0.23
No 1.31+0.42 2.61£0.34 1.58+0.49 2.45%0.29 1.99+0.20
t-value 1.320 0.834 0.068 2.733™ 2217
Number of turnover
0 1.27+0.40 2.58+0.34 1.57+0.45 2.43%0.28 1.96+0.20
1 1.32+0.44 2.63%0.32 1.59+0.50 2.42+0.31 1.99+0.20
>2 1.35+0.45 2.64+0.39 1.52+0.48 2.43%0.40 1.98+0.26
F-value 0.819 0.959 0.559 0.039 0.734
Improvement requirement
Payment 1.29+0.42° 2.59+0.35 1.58+0.48 2.45%0.32 1.98+0.21
Facility and equipment 1.59+0.53" 2.61£0.24 1.51+0.47 2.50£0.25 2.05£0.16
Number of cooks 1.24+0.34° 2.62%0.35 1.55+0.41 2.38+0.28 1.95+0.19
F-value 5.387" 0.406 0.223 2.296 2.116
Total 1.29+0.41 2.60£0.34 1.57+0.46 2.43%0.30 1.97+0.21
Score scale : 1 (Disagree) ~ 3 (agree)

p<0.05, "p<0.01, ""p<0.001

a, b @ Different letter indicate significant differences among group by Duncan’s multiple range test
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S £9 54 hE HRREEe] AshE Table 169] 4459

Table 16. Job satisfaction by characteristics of school foodservice

Mean+SD
Job satisfaction"
— Mean
Pay Co-workers Supervision Work
Number of students
<1,000 1.32+0.41 2.55+0.36 1.56£0.51 2.45+0:33 1.97+0.22
>1,000 1.27£0.41 2.63+0.33 1.59+0.48 2.42%0.29 1.98+0.20
t-value 1.062 1.882 0.472 0.876 0.205
Place for meal service
Restaurant 1.30+0.40 2.51%0.45 1.60+0.47 2.35+0.36 1.94+0.25
Classroom 1.29+0.41 2.63+0.31 1.56+0.46 2.45+0.30 1.98+0.20
Restaurant+Classroom  1.30£0.40 2.55%0.35 1.59+0.46 2.40+0.26 1.96+0.18
F-value 0.030 3.112 0.223 2.582 1.006
Number of students
/number of cooks
<180 1.29+0.43 2.60+0.36 1.59+0.49 2.41+0.33 1.97+0.22
180-200 1.30+0.43 2.55+0.32 1.54+0.51 2.41+0.29 1.95+0.19
=200 1.28+0.36 2.65+0.33 1.61+0.46 2.48+0.27 2.00£0.21
F-value 0.046 2.024 0.467 1.379 1.513
Total 1.29+0.41 2.60+0.34 1.57+0.46 2.43+0.30 1.97+£0.21
Score scale 1 V1 (Disagree) ~ 3 (agree)
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Table 17. Correlation between job burnout, job engagement, job stress and job satisfaction

Correlation cofficient

Job satisfaction

Pay Co-workers Supervision Work
Exhaustion -0.068 0.020 0.101 -0.237"
Job burnout Self-confidence *0.058* 0.359: 0.054 0.1261*
Achievement -QA27 0.381 0.015 0.236
Sub-total FO428 0.342"™ 0.086 0.034
Vigor 0.073 0.401™ 0.004 0.625"
Job engagement Dedication 0.015 0.280™ 0.020 0.273:
Absorption 0.045 0.097 0.018 0.343
Sub-total 0.057 0.313" 0.019 0.525"
Inappropriate o
circglr)nsgances =0.094 =0.108 0.003 -0.338
Job stress Unstable job -0.266™ 0.043 0.031 -0.280"
Role conflict 0.130 “0:241°" -0.065 -0.016
Sub-total -0.105 -0.145™ -0.017 -0.287"
"1 p<0.05, 7 1 p<0.01, ™ 1 p<0.001
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Table 18. Regression analysis of effect of job burnout on job satisfaction

Job_ satisfaction

Independent Pay Co~workers Supervision Work
variables
B B B 8 B 8 B 8
Exhaustion -0.041 -0.075 -5.2E-05 0.023 0.046 0.075 -0.097 -0.239™"
Self-confidence 0.016 0.020 0.147 0.219™ 0.048 0.053 0.018 0.030
Job Achievement -0.090 -0.131" 0.152 0.266"" -0.012 -0.016 0.122 0.240™"
burnout R* 0.022 0.180 0.009 0.112
Adjusted R 0.013 0.172 0.001 0.103
F(p) 2.364¢0.092) 23.389(0.000) 0.933(0.259) 8.13477(0.000)
‘1 p<0.05, ©: p<0.01, * : p<0.001
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Table 19. Regression analysis of effect of job engagement on job satisfaction

Job._satisfaction

Independent Pay Co=-workers Supervision Work
variables
B 8 B 8 B 8 B 8
Vigor 0.067 0.079 0.283 0. 38" ~0.026 -0.027 0.388 0.613™
Dedication -0.022 -0.026 0.076 0.112 0.018 0.019 -0.026 -0.042
Job Absorption 0009 0.015 -0.056 -0.110 0.018 0.026 0.033 0.072
engagement R’ 0.006 0.180 0.001 0.397
Adjusted R 0.003 0.172 0.009 0.391
F(p) 0.644(0.587) 23.364"(0.000) 0.089(0.972) 70.1117(0.000)
T 1 p<0.05, ™ 1 p<0.01, 77 1 p<0.001

_54_



e

= %

o w A

N

s

Table 20

=
=

WA ATaEd s A

bl ot

)

o AlAl

’

9o 77 e Ao yehyth 1y

ool A} R*(A )

ﬁo
oy
7o
ToR

il

o

—_—

o
<]

—_

W
il

—

NI

2

F

A=l o

g

4

‘(H

/2)1—

9

0.089(F=11.498, p<0.001)¢] L,

S
T

el
T
;OO

Jmu-o

"ol 29 &(-)9]

-0.277, p<0.001)°] 27 W1z o]

g 2B

o1 3}
=1

2ol A RA(AE™ )2 0.062(F=8.134, p<0.001)0] L,

-0.230, p<0.001)

ol

25 1B

N

el

< 0.135(F=17.867, p<0.001)°] iL,

o AwAANA RAAH)

ST
37

=]
5

]

Al

-0.172,

221

g

s

2k

=)
=

;_q

821(B=-0.286, p<0.001)=}

?;51_

ToR

3|
A

=]
T

At

el

ol

&
il
)

Nr

G

}

;OL

ZpA el

A ol A

] 21(2007) 9

I

Z

e AR

el
W

N
el
T
700

jgase)

_55_



Table 20. Regression analysis of effect of job stress on job satisfaction

Jobsatisfaction

independent Pay Co-workers Supervision Work
variables
B B B 8 B 8 B 8
gﬁiggggéifs -0.015 -0,021 -0.059 -0.098 0.005 0.006 -0.154 -0.286™"
Unstable job -0.170 -0.277"F 0.057 0.111 0.026 0.037 -0.078 -0.172"
Job  Role conflict 0.101 0.168™ -0.116 -0.2307"  -0.048 -0.071 0.033 0.073
stress R’ 0.097 0.074 0.009 0.143
Adjusted R” 0.089 0.062 0.001 0.135
F(p) 11.498"(0.000) 8.134"(0.000) 0.933(0.259) 17.8677(0.000)
"1 p<0.05, 7 1 p<0.01, ™" 1 p<0.001
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