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An Emprical Study on Effecting the Travel Agency Corporate Image

to Customer Satisfaction through Purchase Behavior

Jeong—soo Noh

Major in Business Management,
Department of Business Administration,
Graduate School of -Business Administration,

Pukyong National University

Abstract

As consumer’s demand is getting various and a market gradually is getting be more segmentalize by
high growth, various products which are possible to meet the consumer’s needs fitting to the market are
developing. Consumers demand more differentiated products among various products, and reality as the
survival of the fittest what the only company being adeguate consumer’s needs can survive is getting
intense. In reality, \enterprises have to grasp needs, preference and purchase intent of consumer, to
develop brand image through them and to“give positive corporate image.

This research is for grasping how:travel corporate’ image affect to-consumer’s satisfaction by
purchasing behavior and for find..out how-different those effects are by the form of travel agency. And it
is for presenting the effective way to plan detailed-marketing strategy to improve image and purchasing
behavior.

As the results of the research with these purpose, the first, corporate ethics, customer satisfaction
activities and communication activities among the factor of travel corporate image affect to purchasing
behavior meaningfully. The second, purchasing behavior affects to satisfaction meaningfully. And the third,
items, service, customer satisfaction activities, social responsibility activities, business activities and
communication activities among the factors of travel corporate image affect to purchasing behavior

meaningfully by the form of travel agency.

Therefore, even if it is the marketing strategy about travel corporate image, we need the right

strategy by the company and brand formed differently.

VI



As the results of this research, | could find out what corporate image factor should be considered
more at consumer’s purchasing. And | can expect that travel agencies can plan marketing strategy with

more detailed data of these result. And travel agencies can develop to companies with competitive by

creating good images as grasping the point of corporate image factors.

Key Word : travel, travel corporate image, corporate image, purchasing behavior, customer

satisfaction
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