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A study on the Effectivity the Performance Factors of Sales person to
Job Satisfaction through Performance

-Based on Visiting Cosmetics Salesperson—

Sang-Hee Kim

Major in Business Management,
Department of Business Administration,
Graduate School of Business Administration,

Pukyong National University

Abstract

The cosmetics have strong image of providing dream and hope about, beauty to human.
Cosmetics sales has a merit as nicé job being possible to grow women’s dream beauty and to
achieve self-development. And /cosmetics are the necessities of life but a luxury now, they
are definitely 'high value-added products. Consumers are having interest gradually in the
efficacy and effectiveness as developing industrial society, increasing an aging population and
growing consumer’s conscious level.

To secure continuous competitive advantage with rapidly changing consumer’s needs and in
the fierce competitive environment, customer satisfaction management iS needed. Human
element is the one of important resources of companies. Sales.representative is an important
medium of communication ‘offering “econcrete -information ~about ‘products and service and
leading actual sales. Unique peint ‘of Ssales representatives frem other mediums is that they
offer appropriate massage to the consumer and have pliability controlling message by
consumer’s reaction. So, they are treated as the most effective and expensive communication
medium. Accordingly,the purpose of this research is to present one guide for the management
and control about sales representatives at front—end sales organization.

I surveyed for this research to door-to-door sales representatives of cosmetics. I
distributed 320 of questionnaires and withdrew 293 of them from domestic(Amore Pacific Co.)
and foreign(Forcell Co.) cosmetics sales representatives. And [ conducted 287 of
questionnaires eliminated insincerity questionnaires to statistical processing. I conducted
frequency analysis, factor analysis, reliability analysis and correlation analysis for data
analysis by SPSS 12.0 statistic package, and fitness of research model by AMOS 7.0 statistic
package. And I conducted proof-analysis to inspect a research model and a hypothesis based
on preexisting research. The summary of the results of proof-analysis is as below.

The first, as the result of deduction about personal factors and a result, the job attitude

VI



and customer orientation among personal factors are meaningful with a result, but result
orientation and learning orientation are not.

The second, as the result of deduction about organizational factors and a result, job
importance, identifying an organization and relations with a superior among organizational
factors are meaningful with a result.

The third, as the result of deduction about a result and job satisfaction, a result is
meaningful with job satisfaction. As a result affects to job satisfaction, productive factors of
sales representatives affect to development of business. Therefore, companies need to be

interested in sales representatives.

VI
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<E -9> = GDP< 343E AgAakad

(9] 9, %)
AA Az sk
A GDP
= H| 5 = H| 5
1997 4,230,070 1,261,170 29.8 27,320 0.6
1998 3,947,100 1,167,350 29.6 23,840 0.6
1999 4,377,090 1,412,950 32.3 28,000 0.6
2000 4,785,330 1,637,330 34.2 31,040 0.6
2001 4,933,300 1,671,720 33.9 34,100 0.7
2002 5,246,890 KTRASTO 339 37,450 0.7
A5 ka2, ol sksl - Fd & #2003
pAEAG o 200299 AA3 FH 5HzEe] HFAAES Blwe] A
<EO-10 >° g3 2.
<EI-10 > FH< 54dte Ao AHE
(9 4, A, %)
B2 3 A AL S
*—rLTrb_]— 200215 /‘5__]79, -"]E 5]1’_2_]' o‘\—ﬂL}‘o%E
(CACR)

AYAE A A 37,456 95
137454 4 861 13.7
+9135.24 A 5,209 35.2

T A ZGA 5 330 18.7
FALA T 725 37
25 shar2d, dlsks g3 3], 2008
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