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A Study on The Effect Of The Third-party Logistics Service Quality

On The Partnership In Shang Hai

Li Di

Department of International Commerce and Logistics,

Graduated School, Pukyong National University

Abstract

Since 1990s, more and more enterprises outsource thelogistics, to reduce the
cost and improve core competence, which bring the prosperity of 3PL, industry
in China. However, some data shows that the service quality of 3PL is not
good enough, there is only a few companies that can provide systematic
service, and the satisfaction of the customer is very low. Besides, many
enterprises choose 3PL service provider mainly based on the price.

Although there are many papers on the logistics service quality, they mainly
research on single part, Studies on the relation between the service quality and
the partnerships "of outsourcing are scarce. Therefore, this study tries to
research the service ~quality, partnership_and..the relationship between them in
China's 3PL industry systematically.

On the foundation of the service quality and partnership theories by former
researchers, taking present situation of China's 3PL industry into consideration,
this paper constructs service quality and the partnership evaluation system and
develops LSQ-PP model to examine the relation between the service quality
and partnership. and then use the Structural Equation Model (SEM) to analysis
the full sample of collected questionnaires.

Finally, the thesis summarizes the conclusion and offers suggestions for
practice and future research.

Key words:3PL, Service Quality, Outsourcing, Partnership, SEM
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<E 4-1> SHABOEY 4
24 TFERESF SANST FAuEH
342 99K (RQ_1)|[Stank, Gold®} Vickery, 1999
A NE e FHFERQ 2) Stank, Gold$} Vickery, 2003
3 RQ) AEFoF 2] 2(RQ 3)|Brady®} Cronin, 2001
2} U] 2 H Z(RQ 4) Mentzer, Flint2} Hult, 2001
st Wi E(RQ_S)
= A1 (0Q 1) Mentzer, Flint2} Kent, 1999
s o o155 4 212 A(0Q 2) Mentzer, Flint} Hult, 2001
o v:((o)g) = 291 22 2H0Q 3)— |Perrecault2} Rust, 1972
A 48(0Q 4) Stank, Gold$} Vickery, 2003
= a8 4% 2(0Q 5)
= A 7HA(CQ 1) Stank, Gold®} Vickery, 2003
| PEAR
CO) 714 (CQ 2) Perreeault$} Rust, 1972
+997HCQ 3) Zhu Jun, Liu Ren Kui 2003
=7 a8(PC 1) Goldbough, 1992; Prater, 1999
o} A7k A E  [f7HPC_2) Parent®} James, 1996
ES (PC) AUl ((PC 3)  [Lambert 5, 2004
& 9% (PC_4) Rackham, 1998; Kedia 5, 2007
/EJ F2PT 1) Parent®} James, 1996
;z 3PL7FA A & (A @& (PT_2) Lambert %5, 2004; Rackham,1998
U (PT) o] & (PT 3) Goldbough, 1992; Prater, 1999
B A = (PT _4) Rackham, 1998;Kedia 5, 2007
W= (PL 1) Smih ¢} Bareley,1997;Kuamrs-,1995
= AAXNLE  |[SH(PL2) Mohr¢} Spekman,1994
A (PD) A= (P1_3) Tuten©}Urban,2001;Lambert 52004
H] A (PL_4) Rackham, 1998;Parent £} James, 1996
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Al Aol = &k gho] 0.6 oldol¥ FE&ekaL, 7lE2AT okl =
08 Ta3 ZAAol a7HE S8AT FoklA= 09 ofdold A= =7}
ATt Fekstth Cronbach Alphar #< T2 A2 Rdl 1 A=
Abo] FHHAE mHEHA @ k7)ol oldd #E W BHEo] EATTH
kst olE mE WS FQowyh gukn wy] wo|th R
Cronbach Alphazllg=gkell 7]x3ste] 2  AFdA &= H3  Composite
Reliability = o] 48ttt 2ol B34S 4871 9 o84
v o8 By F MY REdoE AEEHE 80 (Factor analysis)<

A A& B ATt A4 Fornell and Larcker (1981) )¢ A& Zhar
sto] CR#to.2 Rgol A daAds #4590k Hair et al.(1998) ¢ +
ot Aol £33k Al 4. (Composite Reliability; CR)3L-2

Aol 060) o Lol gol ¥25% A Agao) \Erhe
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73) Fornell and Larcker (1981),

variables and measurement error :

"Structural

equation models

with unobservable

algebra and statistics", Ross School of Business.



<E 5-1> MR 2FF 243 29 EA4F Y HF

RQI 126 315 175
RQ2 818 207 182
RQ3 709 186 246
RQ4 732 217 191
RQ5 627 085 081
0Ql1 312 739 031
0Q2 268 796 027
0Q3 301 688 171
0Q4 -.308 741 383
0Q5 128 . 671 172
cQl - A o 725
. I e .




<E 5-2> REUVHZ g3 o #4H AP HF

PC1 808 066 095
PC2 677 199 042
PC3 656 261 351
PC4 751 109 086
PTI1 073 832 182
PT2 292 786 159
PT3 162 812 108
PT4 110 ——F==—_1739 113
PIl 085 0™, 775

oo
2 =i

AMOS7.0 EAZ2aWE olgdle] A QAR
(Confirmatory Factor Analysis)S 2Alatlth olgle] T W Z47)

F EFAAYS FYAE welFu Ak,



<E 5-3> AW 2ARH

2.2l HqE g% | 29 AAg | CR P
RQ1 781
RQ2 351 10. 020 sHokok
ECR S S| RQ3 685 8. 136 Hook
RQ4 732 8. 736 sfokok
RQ5 489 5.651 sfokok
0Q1 . 745
0Q2 . 784 8. 450 ook
S ogxx 0Q3 . 709 7.783 sokok
0Q4 . 673 7.407 sHokek
0Q5 . 587 6.484 sekek
Q1 . 628
A7=A Q2 . 758 6. 504 Kotk
CQ3 . 816 6. 385 sokok
B . 728
| N PC2 . 555 5. 489 sokok
2AZHAEE PC3 709 6. 163 sk
PC4 . 650 6. 191 skekok
PT1 . 793
3PL7FA A3 PT2 . 816 9.521 Hokok
PT3 . 768 9. 075 sekok
PT4 . 641 7. 500 skokok
PI1 . 665
o7 7 PT2 . 688 7. 117 stk
PI3 . 795 7. 869 skekok
P14 187 7.779 skekok

¥ 0p <01, = p <005 = :p <001

e A & (discriminate validity) A= Ao]dk /S

Mow 4% A9 Av ghE el ARBATL solok )
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74) J. F. Gask,(1984), "The Theory of Power and Conflict in Channels of
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<% 5-5> AFZ2% 4 7I€ & ¥l

: S
A=A "3 7] 5k

x 2 /df 2.0 <3.00 |Carmines and Maclver(1981)

GFI 0.791 >0.80 Joreskog and Sorbom (1988)

AGFI 0.744 >0.80 |Joreskog and Sorbom (1988)

NFI 0.722 >0.90 Hair et al. (1998)

CFI 0.835 >0.90 Bentler (1988)

RMSEA 0.083 < 0.10 |[Browne and Cudeck(1993)
5-5>3 <H5-6>% 247 4 PP A AT HEdIs} 3

AR 2R Aot <H5-1>9 AFARANA & 5 AvAY 2P A
& Ee 890 FEHERE wosd F Gtk Yy 9 29 F
Ago] AEART Rome 9 Y2 54 @ BeHol Jeg @
t}.
<E 5-6> IJAB=EHEFH
BER AT | HIEE2HA = C.R.

PC |< w 0.003 0.102 0.033
PC |<— | Q@ 0.406 01> w712
PC |<— | CQ 0.26 0.088 Z.97
B | e || IR OET23 0.098 1.306
PT |<— | 0Q -0.15 0.147 -1.022
PT |<—— | BE 0.405 0.143 2.829
P [N 0.125 0.089 1.402
PI |<—— | PT 0:255 0.122 2.102
Pl |4 | PC 0.365 0.126 2.903
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<E 57> 9 B¥% $ARYY AE 0u
4gs A5 o 29 ER 72k
x 2/df 2.0 1.48 <<3.00
GFI 0.791 0.837 >0.80
AGFI 0.744 0.794 >0.80
CFI 0.835 0.923 >0.90
RMSEA 0.083 0.058 < 0.10

A 5 AA Rl idF FAEkL okl FolA AAEk= ek 2o
olZ A¥EYA EYo F=E PT Ple wostA &2 2oz Hegors
A7 H8L 714 E A ARt vhe Al s AR #9

NoA2ES DA 7EX A3
RQ P H7
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=92 Ho FAATE
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4712 3PL7FA A4 P
CQ PL
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