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A Study on the Intensive In-Service English Teacher Training Program:

Based on the Class Observation, the Survey, and the Interview

Eun Sung Lee

Graduate School of Education
Pukyong National University

Abstract

This study is to investigate the effectiveness of ‘the Intensive In-Service
English Teacher Training Program in Busan, Korea. The questions used in

this study are as follows:

(1) Is the training program effective?
(2) Do the curricula- of the training program satisfy teachers’ needs?

(3) Does the training-program have /positive after-effects-on teaching?

In order to obtain answers to the questions above, various data collecting
techniques are used including the survey, the class observation, and the
interview. Twenty—four subjects are asked to fill out the two kinds of
surveys at different times regarding how they are satisfied with the domestic
program and the overseas training program. Furthermore, suggestions for a
better English teacher training program are collected. The questions are
modified from Jin's (2006) study. To provide detailed explanation of the

results of the surveys, a class observation is recorded during the whole

_Vi_



training program. Additionally, an interview is conducted after the program
with two of the trainees to find out how useful the training program is.

The main findings of this study are: First, the trainees are satisfied with
the domestic training program and the overseas training program, especially
in terms of the teaching materials, the class satisfaction, the training support
and the administrative support. Second, the trainees are content with the
classes related to the teaching techniques that they can use effectively and
immediately in the classroom and they think their teaching skills improved
through such classes. Third, the trainees find that their English proficiency
level goes up with the program so they feel confident in using classroom
English. Fourth, the trainees also learn a lot from other trainees.

Following are the suggestions for improving the effectiveness of the
training program: 1) the. trainees would 1like to spend more time on
communication skills than theories, and 'also they want to have more of
systematic listening and speaking practices. 2) the trainees would like to have
more of study hall even if it means to lcut down the classes for a day. 3) the
trainees want to have“electives=4) the instructors should be informed of the
levels and the needs of the trainees. 5) the trainees”want to get feedback on
the evaluation. 6) an “extensive research on.'the trainees’ needs should be
conducted in the preliminary stage. 7) the instructors should adopt more
various teaching methods. 8) in the overseas training program, the trainees
want to have cultural experiences rather than classroom learning. 9) the
trainees need to be encouraged to meet with each other on a regular basis
after returning to each individual school. 10) the training program developers

should take advantage of these suggestions for the next program.
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£
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D ta =" A (A somewhat slower rate of speech)

@ R}t §Esk wS(More distinct pronunciation)

® v #u g Ezsk & (Shorter, less complex sentences)

@ w4 A ZafFz] et vk (More rephrasing and repetition)

© st solvolsakar A=A geletr] 9l Hrh W ols) 3
(More frequent. meaning checks with the hearer to make sure he
or she is understanding)

® =33 A ZA 7Fst AF8(Use of gesture and visual
reinforcement)

@ FAAJA AA NS wo] AF-8(Greater use of concrete referents)

shajo] tigd HE& U AlA (Scaffolding)
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1) =< & 2](Supervision)

ol WA £ Ugl FAEel AFAES Aste d Ags

o
kel
-
“©

42 g7l @ o obdsh @,
o) Look this way.
Listen to what Alan is saying.

Be careful of the lead.

H 1h = ivl: g)]\
o} WA A &317] (Asking Questions) = WAL= o2 7hsd ThgS 1
= ARSSEA HWs] aga s dEe 9 ¢ UH B W

o]) Where's Alan?
What was the house like?

What do you think about this problem?

2 o) ©38}7](Replying to Questions)y¥ A7} A ] o s A
T5F2 A dAFAY 2l g2 & F A=H otss u AL&8 =

dolth, T WA FAlE FHEIE O AFEAl(controlled  drill-type

exercise)t} A& A ) 3H(free conversation)E o ] FAEL FA]F)

7] & Jedls A o gt de the 2o
o) Yes, that's right.
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Almost. Try it again.
Very good.

Could you explain what you mean?

3) 3 28 (Interaction)

FEAEE AMA HEel AR A dEE vrolA dYE g dn ®
A AAMA B (Affective Attitudes) ™= WAFZE WA dSelA daE o

o) That's interesting.

I was a bit disappointed with your results.

Don't worry about it.

A13) A #d(Social Rituals)= 3AFZE VAR A3} A} S38F e O 2
Al A Al(seasonal greeting)el o] WEEAH o2 el = A3 % 3k
T E U] F(everyday phrase)E Ab8-3st zlolrt. o & v o
o) God bless!

Thanks for your help:
Happy birthday!

Have a nice weekend.
4) 9 (Explanation)

T At 941 QXA A AW (Metalanguage)= WAFZE &4, wl4of

W3l 7] (paraphrase), 8.¢F, A<, &3t Az, &gk d&
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Zeltt. o

o) What's the Swedish for 'doll’?
Can anybody correct this sentence?
It’s spelt with a capital 'J’.

Fill in the missing words.

AFEo s A (Reference)S WAMZE AP A AL 53 &) A
=

vy

eEL!

AbE A AT ARE Fe Aot £33 AR, g2kl =(slides), B
sto} A LFR 4 (commentary)S | E Wl AE8ta, ol e HHS
S Srsa A ol # =S st7] flaiA, 7124 FAHA A A (basic
rhetoric devices)E AF-&8l= Aoltt odE thgd 2ol

o) After they left the USA in 1965, the Beatles...
This. is a picture of a typically English castle.
In the background, you can see...

Let me sum-up-then.

ool Al AR whsl o], wAejol AA FelA WehE s 2
S e g, o el aAsdsl Agelst B wgel 757 9
O mRdon mugdels Ashid mgel @ slolth thA ),
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