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3]} i A4S | AE SHAS
Tl__)
KCTC 212(65.9%) 3 61
Al 187(41.5%) 5 56
o 102(15.3%) 5 58
AT 143(100%) 5 40
=] 86(67%) 5 29
A7 22(95%) 5 30
$HA| 752(43:2%) 28 274
4 2 A AGR A D O RERE 200732 A,
34E AMAEAT SPSS 1202 of&3te 7I=E Al (Analysis  of
Descriptive Statistics) < A AISE 2L, F7F8 02 ZAYA 7 Erd =
AFBA Ol 3k A Aol 7E JEAES A 9l8ke] EAFEA (ANOVA)S
AA AT AR didde] dubdd 8L <E 3-3>%4 ZH.
<E 3-3> AEEAN dAe durdQl g
A= 5 L= ZhE o] ggdT
T 1-8(5.6%)
1-51d  (8.5%) A A ZH6.2%)
200 (2.3%) | 6-109 (14.8%) &%(8.5%)
304 (17.7% 11-1593 (12.5% ) AW (14.7%
ol (A7.7%) A25B)| - - srq11000) | SO14T%)
409 (40.0%) | 16-203 (37.5%) CFSY5-(8.5%)
50t (36.6%) | 21-254 (18.2%) (N5 F)(15.8%)
26-30 (26.7%) AHF2](37.3%)
71EH(3.4%)
F () k2 FAES 100%= S wf HAES.
<HFE O3-3>0AM AEGAY durHel YES Avrw AFEIE 30-
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A Study on the Reality and the Improvement Scheme
of Industrial Relations of the Container Transport and
Cargo
Industry: The Case of Busan Port.

Kim, Byong Jun

Department of Business Administration, Graduate School,

Pukyong National University

Abstract

The Purpose of this study are (1) to research on the state of
employment relations and (2) to 'suggest its improvement scheme
in the Container Transport and Cargo Industry(CTCD).

In order to achieve: these objectives, this .study put in practice
research methods such -as literature review, interview and
questionnaire.

First, the interview was practiced two times, and the subject of
the investigation was total 28 people including
labor-and—-management, on-the—job laborers and so on. Second,
questionnaire was practices using a sample of 218 copies which
were employed in five targeted companies.

Based on the results of researching state of employment

relations, problems of employment relations such as dissatisfaction
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of labor-management relations, long hours of work, irrational
increase of contingent worker, no promotion institution, inadequacy
of safety management, and dissatisfaction of education and training
are found.

In order to solve these problems, this study suggested that
there 1s need to carry out 1improvement scheme such as
reasonableness of labor management relations, First, Company and
Union must understand each other. The second Trust relationship
construction which company and wunion.. Finally The Company
introduce employee stock ownership plan so that employee have
owner awareness.

Lastly, this study offers suggestions, some limitations and

direction of study henceforth.
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