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i 0.5 |0:8616 | 3.14 | 3.34/3.27 [ 3.80}.3.16 [ 3.19.2.98 | 3:19 [ 3.04 | 2.94

° 1 1-1.0765[-0.5503| 2.78 | 2.78 | 2.93 | 2.75 [ 2.81 | 2.80 | 2.90 | 2.70 | 2.60 | 2.67

;ﬂ;/ﬁ -1.0374||-1.1424| 2.87| 3.06 | 2.98 [ 2.87 | 3.00 | 3.00 | 3.00 | 3.01/| 2.73 | 2.72
[e]
B X
j“i;} 0.9996 |~0.7993) 3.52 [ 3.30 | 3.30 | 3.47 | 3.18 | 3.12 [ 3.16| 3.33 | 3.08 | 3.02
7l

=1 1.0103 |-0.1309| 3.28 | 3.20|-3.22 | 3.34 | 3.31 | 3.19 | 3.40 | 3:29 | 2.92 | 3.02

<E 416>'CtSE =4 (LA QAL

o ol 5L EZESA T

G > w8 dimen 1 dimen 2

StOoIX|= | 0.961 61.602 0.000 0.973 -0.159
w2 0.735 6.929 0.036 0.858 -0.023
mE= oS, 0.942 40.704 0.001 0.971 -0.170
FHE 0.957 55.945 0.000 0.979 -0.029
S o8k 0.910 25.226 0.002 0.950 -0.127
M Is A 0.897 21.812 0.003 0.947 -0.008
A &2t 0.813 10.836 0.015 0.866 -0.285
st & 0.898 22.037 0.003 0.942 -0.145
ol 2| W /7 0.750 7.515 0.031 0.865 -0.089
ZretH| = 0.948 45.972 0.001 0.974 -0.022

_70_



-2 -1.56 -1 -0.5 0 0.5 1 1.5 2 2.5

<3® 411> SH 4 HE (LA A AL

_71_



ANAEZ JERo]nH ola <28 4.14>9}

=
=

7} Yoty B AA

sk

w7 BALAME A H %

]

Gehta 4 BbE AGE ¢ 5

HEf (LHA A

2l

<38 414> SHH ZXME (LA

_72_



A 5% IPAEA

A 12 IPAEA M8

Martilla and James(1977)o ]3] A &= AvfE IPAE Av]24

AE ddE 549 AdAHd TaAdy FIAEE Uy

of\
fo
>
ol
rir
-,
BN
>~
¥
_0|L
B
O,
ofo
i
o
rlr
i
o2
b
i
o,
N
N
EL
B
N
N

o
ry
ofd
HE

(o]
—
=
R
iy

IPA(Importance-Performaneé Analysis)’} &4 A o]

&= o] $ThH(Oh, 2001).

_73_



I

M Concentrate Here Keep up the Good Work

g High Importance High Importance

R Low Performance High Performance

T

A Low Priority Possible Overkill

1(\; Low Importance Low Importance

E Low performance High Performance
PERFORMANCE

(Martilla & James, 1977)
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A 24 IPA 433 24

1. dH] X433 FA)

<# 51> IPA 24 %1 (113 ojg[ &l d)

ZHEE
=4 L MF = Gap
SHORIX| = 4.30 4.11 0.18
Sttw 7 4.28 3.87 0.41
2T WISy 4.20 4.18 0.02
FHE 477 4.16 0.61
& EMs) 3.94 3.93 0.01
drMtsd 4.30 390 0.40
Foet dEetd 4.37 4.02 0.35
ot steds&E 3.70 4.02 -0.32
fuF Z=H 4.10 B IG5 0.11
TSN & 4.30 3.69 0.61
i 4.23 3.99 0.24
Aud=IPA 24|
4.8 s Fgls
4.7
| 4.6
M 45
P44 D
V! * Fox = R R ETES
.? 4.2 — m%ﬂk%
A 41 o 5 ol mF
55
E 38
3.7 * stz
3.6
3.6 3.7 3.8 3.9 4.0 4.1 4.2
PERFORMANCE
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A Study on Positioning Strategy of Department of Hotel Tourism

for Improving Competitive Power

Ryu, Hee Yeol

Department of Business Admunistration, Graduate School,

Pukyong National University

REBSTRACH

This paper analyze' an image positioning about department hotel
tourism at colleges of Busan area. This paper aims to establish an
positioning ‘strategy for improving competitive power about department

hotel tourism‘at colleges of Busan area.

Recently, It is aggressive  competition of department hotel tourism at
college in Busan area, because it is created department of hotel tourism

and decreased in education population.

Many research and the efforts are concentrated in each university for
the enhancement of competitive power.
There are almost no researches related to College’s enhancement of

competitive power.
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Therefore, it is urgent to the research for the enhancement of

department competitive power at college.

In this paper, the consumer of colleges is determined as the third grade
of high school students and workers who work in service industry.
This paper is established a Positioning Strategy through this kind of a

result in the point of view of the consumer of the education.

This study 1s .a empirical analysis using MultiDimensional
Scaling(MDS) . and ImPortance-Performance- ~Analysis(IPA) about

consumer of/colleges.

By using the MDS analysis, it was analyzed to the image positioning
of department hotel tourism at colleges of Busan area and the

competitive relation between an colleges.

By wusing the IPA, it-was-found to the attributes that is able to

improve for every department hotel tourism at colleges of Busan area.

This paper established an Positioning Strategy for improving
competitive power about department hotel tourism at colleges of Busan

area.
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