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A Study on the Influences of Tourists’ Perceived Attributes in Shopping

Malls on Shopping Values, Satisfaction, and Behavioral Intentions

Oh, Song—Dae
Department of Business Administration

Graduate School, Pukyong National University

Abstract

This study intended to identify the attributes of shopping malls, investigate the
relationships among such-attributes, tourists’ shopping. values, satisfaction, and
behavioral intentions; and to suggest an integrated model of the concepts with the
support of empirical evidence. For the purpose, this study was “conducted based
on the following methods and'guidelines.

First, based on a review of previous studies, physical environment, employee
service, added service, product traits, and convenience were selected as salient
attributes that represent ' the shopping mall. And based on the literature,
established were the “hypotheses and research models that could evaluate the
causal relationship among the above-mentioned exogenouss variables and
endogenous variables. such- as -hedonic shopping -value, utilitarian shopping value,
customer satisfaction, and-behavioral intentions.

Second, measurement items on the questionnaire were developed both from the
integration of literature review and a focus group interview. After a refinement of
the items in a pretest, the survey was conducted with the tourists shopping in
the outlet malls located in Yeoju and Kimhae, Korea, from December 26 through
January 24, 2009. A total of 420 close-ended questionnaires were distributed and
384 valid responses were used for the analysis of this study by utilizing the
statistical package programs SPSSWIN12.0 and AMOS5.0.

Third, both the exploratory factor analysis and reliability analysis were
conducted to evaluate the conceptual validity and internal coherence of the

exogenous and endogenous variables. The findings of Cronbach’s Alpha were all

_Vi_



higher than 0.7 and thus validated the research design. Results from the factor
analysis proved uni—dimensionality for all constructs. The results of reliability
analysis were acceptable and confirmatory factor analysis, conducted for purifying
variables, validated the adequacy of measurement tools used in the research
design.

Fourth, structural equation model(SEM) was used to confirm the adequacy of
the proposed research model. The model proved adequate as suitability was
confirmed for all indices.

Fifth, based on the analysis results above, research hypotheses were tested.

The research findings may be summarized as follows.

First, in the relationships—~between exogenous variables and tourists’ shopping
values, physical environment and product - traits were - found to influence
significantly both™ utilitarian and hedonic shopping value. And “convenience was
found to affect hedonic shopping value. However, added" service and employee
service were found to influence significantly neither hedonic nor utilitarian value.

Second, both hedonic and utilitarian value were found to influence significantly
customer satisfaction. As a result, the mediating role of tourists’ shopping values
were verified.

Third, customer satisfaction was found to influence significantly behavioral
intentions.

Fourth, tourists’ hedonic value. was found to.influence significantly behavioral
intentions while tourists’ utilitarian value-was found not to influence significantly
behavioral intentions.

From the findings of the study, the following were proposed to stimulate
tourists’ shopping values with the goal of maximizing customer satisfaction:
establishment of a specific shopping mall image through promotion, more focus on
the aspects of hedonic shopping value, and establishment of information system,
and so on.

It is expected that this study, which has studied consumer behaviors of
shopping tourists, will contribute to understanding what creates shopping values,

satisfaction, and positive behavioral intentions that tourists perceive at shopping

= Vil -



malls of the tourism destination. In addition, it will stimulate further research in

marketing efforts for the effective management at shopping malls for tourists.

Key Words: Attributes of shopping malls, Shopping values, Satisfaction,

Behavioral intentions, Structural equation model
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2 dAF A= Babin et al.(1994), Cronin et al.(1997), Petrick(2002),
1231 Sweeney & Soutar(2001)] AFA] AFEE FES B A9
dAd FEetes FAste] AEEAr. FAH R, &P dFAol
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2RNG) dAE 58 HEE ZYsg,

HooAGo A wFEES Oliver(1997)9F  Yi1(1990)2] Aol 423l
MHARESE T =7e AAAH, AAHA FF O NkgoE Aottt
s 2437 98 Oliver(1980), Spreng et al.(1996), 1]l

Whipple & Thatch(1988)2] AeolA At8¥ FAIHRES 2 A9

YA PYHAEE £gdtel At TAAOR ZHFREE o

hgUe AEg Ao Ao wEPT” ‘Ui o ofgude) A4E
Au) el s wEeeh - TEa CuhE o] okl e Adel o
Andom wEGL e B FEoz TR Uk ol 7 Fuof
gal cAs 2EA A A w2206 JAE 5%

A = (five—point Likert scale)= =74 s} At}

9) FFY=E

A5 = Zeithaml et al(1996)2] Aelell 7] x3|A ool &zl
FEolet BB Aoz FAHN THETE A5k, FH
AR EA A FHE S oW VIRE TS HFER A EZEe g

AEstaat e Rz Aelskaith

B Ao s gdEor 9os =433t Baker & Crompton (2000),
Cronin et al.(2000), Whipple & Thatch(1988), 1¥]3l Zeithaml et
al.(1996)8] A7-elA AgH AHRES & A7 A EA FAHsHA
Agageh. TAoR FAFREE “TgE o

Aolt} “o] ol& “%—?%/ﬂﬁ%ﬂﬂ A5 2o
o] kgl val =

AR R PN E ﬁﬂﬂfﬂ4ﬂ g /
el el ‘A 2EA FoAF)ANA “wlg 2HTGF)Y] YAE

A A Z(five-point Likert scale)® =743}t

o
)
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EERNES Babin & Attaway, 2000; Bellenger et al.,
57 6 1977, Heung & Cheng, 2000; Lee et al., 2005;
= Reynolds & Braithwaite, 2001; £ H&H 4
N , | Bellenger et al, 1977 Heung & Cheng, 2000;
A ) 2 Lee et al., 2005, X4 J@HH
P 27} - | Bellenger et al, 1977 Heung & Cheng, 2000;
e A ) 2 Lee et al, 2005 A FHTAH
R - | Bellenger et al.1977: Heung & Cheng, 2000;
emTe Lee et al., 2005 24 AT @ H
Bellenger et al., 1977, Heung & Cheng, 2000;
Aol A S Lee et al., 2005, Moutinho;. 1988; Whipple &
Thach, 1988; %24 {3
Babin et-.al., 1994; Babin & Kim, 2001;
A=A TEA| 4 Holbrook, 1999; Patrick; 2002; Sweeney &
Soutar, 2001
a4 714 4 Babin et 'al, 1994; Cronin et |al., 1997,
Petrick, 2002; Sweeney & Soutar, 2001
. 3 Oliver, 1980; Spreng et al., 1996, Whipple &
. | Thatch, 1988
Ao s 4 Baker & Crompton, 2000; Cronin' et al., 2000;
Whipple & Thatch, 1988, Zeithaml et al., 1996
A+EAA 54 10
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Wnds AEsh wel kst ‘o

)
o
o= el ug 3l SEo] BAEH/ Y FESS AAHAT

=" Al £ =l ot A
ER 291 | 292 | 293 | 294 | 2215

F2 33 0.846 | 0.095| 0010| 0117 0.033

- HAojd 5o Auz AJA | 0793 | 0.001| 0.136| 0.178| 0.083
A S AAE 0.782 | 0.136| 0.103| 0011 | 0224
HrEFe &4 0.772 | 0052 | 0.133| 0112| 0.071

olo]5& 9% o] ¥k | 0706 | 0.107 | 0.086| -0.010| 0.072

F YR EYT 0.012 | 0.808-|-0.040 | 0.200| 0.078

I o 2% 9l 9] ¢ ~0.005 | 0.792 | 0.006| 0.154| 0.053
4 ohdata 2 JEH 0.040 | 0.747| 0.026} 0.194| 0.040
o E Al A A 0.183.| 0.709 | 0.237 | 0.09 | 0.162

e Aol 9ES g 0278 | 0.649 | 0.155| 0025| 0.169

AFEo] uisk 4As Aw | 0091 | 0049 | 0.875| 0.059| 0.082

o1& | el Qo] A&E oS | 0.069| 0.098| 0.829 [ 0.099 | 0.097
Aujz= | A A AAdg S 0.067 | 0.064| 0.798 | 0.097 | 0.205
A A AEA A ®E | 0198 0058 | 0.735| 0.061| 0.081

o g AN AR o] EHe | [0.199| 0.189{ 0023 |70.745 | 0.015

A0 D R R PR 0.030 | 0.132 |+ 0.136 | 0.738 | 0.217
& zbol [ F AN 0,085 |- 0228 1-0.103 | 0.690 | 0.094

bzt Aele sgal o4 | 0.23310.080 | 0.058| 0.682 | 0.069

s S5 AE FA 0.137] 0120 0172 0.149| 0.797
;j AAg 7k WA 0.095| 0133| 0.152| 0.171| 0.792
e e AE A 0.61 | 0.117| 0.109| 0049 | 0.788
LR 5905 | 2548 | 2261 | 1518| 1424

A B AL H] S (%) 28.117 | 40.252 | 51.019 | 58.245 | 65.027

KMO 2 0.837, Bartlett®] 7384 3% x*(df)=3597.578(210), 2 & 0.000
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. . T=o . | el | B =g

B | TR eavgw N as | rep g
Attribute2 0.608 11.330 | 0.000
Attributel 0.696 13.048 | 0.000

24

97 Attribute3 0696 | 13.046 | 0000 | 0621 | 0831
Attributed 0.779 P
Attribute5 0.740 13.861 | 0.000
Attribute9 0.667 13554 | 0.000

SES Attribute8 0.826 P

s 691 .

A H) 2~ Attribute7 0.807 16785 | 0000 | Y 0856
Attributel0 0.791 16.327-| 0.000
Attributel3 0.725 14727 |+ 0.000

Hp Attributel2 0.802 P

Aqu)~ | Attributel4 0828 wl 17156 | 00000626 | 0.864
Attributell 0.789 16.260 | 0.000
Attributel5 0.584 11.464 | 0.000

gz Attribute19 0.791 12.006 | 0.000

o Attributel8 0.758 11.839 | 0.000 | 0676 | 0.789

e Attributel7 0.686 P
Attribute24 0.609 9624 | 0.000

_ Attribute23 0.696 2

\q o] A] =

el Attribute22 0.696 10546 | 0000 | D601 | 0746
Attribute25 0.602 9.546 | 0.000

x(df)=585.854(180), p=0.000, RMR=0.051, GFI=0.863, AGFI=0.824, NFI=0.840,
RFI=0.814, CFI=0.883, RMSEA=-0.077

% CR(Critical Ratio = t-value)
b 2o x AU REFHIE |
X

gwde AFRE £PBPAY DAAANE FUATIE 2R S0
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gt 2 A7t 7] dyge FAES ayeSud dgiAzZ dEsita
(standardized

factor loadings)< X5 FoA((t>9546)2 YElY HIFEGA O]

[‘E
e
]
¥
o
id
N
v
kl
e
4
e
4o
1o,
=5
M
oty
)
fo
r ]
4
_0|L
oft

Kok
3 7}8}17) RSReE! T4 9 Al 2] % (construct  composite
reliability) ¢} #H 3+ ¥AFEZ gk (average variance extracted)S F7H4 o =2
Aabetdom o= <HE 4-6>0A4 AAIE] Atk ZF FANEA oA

TAMNE BEAE =Y A, =93 84 aclel 0831, 9% AH|~

Q29lo] 0.856, F7F AHl2 29l06] 0864, A% EAo] 0789, 18
HojA Q9lo] 0.7462% YERY} Fornell & Larcker(1981)7F A<kt
EAZ=A 3R] 0790 vl&] =A YEst =3k By A4S 7
Q o

AW FA71F 0500 A FER B TN ASE FEE
3 AT B95 o PEYS 2uda @ 5

Tatham, & Black, 1995).
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_  mnt mmol s o
<E 4-7> UMHS ST 289 HolX o2 A

TES O o H X X 3k
o FAUE gabng| O | 0 aageane
Hedonic3 0.779 17.867 | 0.000
) 2 =] Hedonic2 0.812 19.040 | 0.000
) . 0.737 | 0.891
7HA] Hedonic4 0.853 P
Hedonicl 0.834 19.798 | 0.000
Utilitarian3 0.829 19.441 | 0.000
T84 Utilitarian1 0.832 P
744 Utilitarian2 0.890 21674 | 0000 | 0778 | 0913
Utilitarian4 0.853 20.323 | 0.000
Satisfaetion2 0.876 23.2621+0.000
= Satisfaction3 0.875 = 0.812 | 0.908
Satisfaction?2 0.878 23.364 |- 0.000
Intentionl 0.906 %R
PEoe Intention4 0.862 23961 | 0.000 | 0.814 | 0911
Intention2 0.872 24512 | 0.000

x(df)=155.512(71), p=0.000, RMR=0.024, GFI=0.947, AGFI=0.922, NFI=0.965,
RFI=0.955, CFI=0.981, RMSEA= 0.056

* CR(Critical Ratio = t-value)

A, AFEE x2df)=155512(71), p=0.000, RMR=0.024, GFI=0.947,
AGFI=0.922, NFI=0.965, RFI=0.955, CFI=0.981, RMSEA= 0.0562.%
ety SR A3 s w9 Fogh es ddd ¢ Qvh a1
A 5o ¥FEstd aQlY-dl#(standardized factor loading)S EF

H(£>10561) .2 YEtY JSErd Aol AT ATH
FAH o7 FAMNEY EEAE X (construct composite reliability):=
A 7Ex7F 0891, EE&A ZFX7E 0913, whRol 0938, ¥l
st 09112 YE o, HEAit5ZEgk(average  variance
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extracted)S ZF Q1 2 (.7379]

=4 3

3) AA

RMR=0.040,

p=0.000,

X*(df.)=1098.757(524),

NFI=0.875,

CFI=0.930, RMSEA

RFI=0.858,

=0.826,

AGFI

GFI=0.855,

o= ey

0.053

_ZTI

S A

A
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<E 4-8> A B g5 golx 2ol

o =
s = B fro s B35}
IR P B e e Pt S
Attribute? 0.596 11.330 0.000
o) A Attributel 0.674 12.962 0.000
E@ 7; Attribute3 0.688 13.264 0.000 621 831
Attribute4 0.798 -
Attributeb 0.753 14.594 0.000
Attribute9 0.670 13.013 0.000
o] A Attribute8 0.834 16.398 0.000 601 856
AH] 2 Attribute7 0.803 15.860 0.000 ' '
AttributelO 0.783 -
Attributel3 0.719 15.520 0.000
e Attributel2 0.798 17.966 0.000
1) Attributel4 0.833 = 656 .364
Attributell 0.795 17.861 0.000
Attributel5 0.576 11.693 0.000
AP Attributel9 0.787 12.986 0.000
;3 Attributel8 0.747 12.530 0.000 .676 789
e Attributel7 0.704 =
Attribute24 0.601 9.555 0.000
= Attribute?23 0.687 =
el Attribute22 0.697 10.619 0.000 Q' 746
Attribute25 0.618 9.763 0.000
Hedonic3 0.778 17.929 0.000
| =4 Hedonic2 0.810 19.051 0.000
7FA] Hedonic4 0.855 F 737 891
Hedonicl 0.835 19.927 0.000
Utilitarian3 0.829 19.441 0.000
a84 Utilitarian1 0.832 -
744 Utilitarian2 0.890 21.674 o000 | 778 913
Utilitarian4 0.853 20.323 0.000
Satisfaction?2 0.873 24.559 0.000
fle= Satisfaction3 0.873 23.447 0.000 812 .908
Satisfaction? 0.879 -
Intentionl 0.847 20.389 0.000
P E o] Intention4 0.905 - .814 911
Intention?2 0.862 23.943 0.000

x*(d.£.)=1098.757(524), p=0.000, RMR=0.040, GFI=0.855, AGFI=0.826, NFI=0.875,
RFI=0.858, CFI=0.930, RMSEA= 0.053
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=] A Th,
LB <E 4-10>00 A4 JERG
ukel 7ol y*(df)=937.627(530), p=.000, RMR=.047, GFI=.877, AGFI=.854,
NFI=.894, RFI=881, CFI=950°.% uetgth  H3w 2504
X*(df)=937.627(530), p=0.000%2 3=A YEFEoH, #7025 Fk(normed
X)& 176972 AdT+2.0S TFA7e Ao yeut YA T =Y
dEAQD A5 GFIgke 08772 yEld A3 FF2 0900 & m A A
A AdwrAQl RA ST wol FEdE 0802 FHFALL
NFIZte] .894, RFIzkS 881= Yetd A&l 0.900] ot X WA=
Ao w yehyARt CFIgkS 95002 Hlaw &= vgkon RMRitS
0.0472 7]1#300.05013h ] A FEs SHFAIE Aoz FAH A

ot

-~
Fgetw, B Age wyun ARel aPBoAel £Pnea
aAgE) HUAA AFoR ACHE AL goreM Angow
Amel Pehs ndeAow Aekd

<E 4-10> PEZEe| Mstr X|

4>

X df D RMR GFI AGFI NFI RFI CFI

937.627 | 530 .000 047 877 854 894 881 950
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74 g P E
Agste wEFol @Eolwe] AL dolrh A, &£FBPAl

aqEe Hya9s sl 2dd @7e HWUR 2
ANepd Ao ge G mA Aole AEPEL 9% BNARE
FAHon AWnw, B4 847 A 71

fr= 4572 UER) 2eElA @4e &gnael Azs: A
Aol FAHoR fold FEe WAL Ao ury A 118
A e = 9.

2) 7Fd1-2: 34 343 8283 /1R 9 #A

aBE £4e905 7hed ETH fABo] &dAFAMo| AZste
T84 7Rl Ao %S HA FelgE VtAATS Sg EAEHAE
TFAHeZ AAHRY, B FET G849 VAT A2AF %= 252,
tah= 404002 ~vEl) B84 42 agddPAo] A7ste g84
ZEA el SAH R oGS FAE FoE e P 1-2%
A & =] AT

3) 7H42-1: 94 Aul2g AZH 74 e BA

£9F] £H8AE Ahed 9" Auzsk xPPPA Azse

ar-g &
Aetd Aol Ao Qe mA Acgh ALAFS dF BAANE

TAAow AW o Mulxe HTH sFxE A=A F= 051
ta= 9530.= UE} 91 Au|x <
7]—5(] Oﬂ %ﬁ]agi ‘[Qr-chl' Og 6013% El] _] X] %_}-_E_ Zi.g.i ]4_1:4»]4_ 7]_/%

2-12 712k =l



4) 74d2-2: QA AMuB|x9 283 7HA e #A

TAHoR AR, A A
tfh= -34302 yEhy AH Aujias el A7es 284
ZhAe AR R fole 9GS vAA o Aoz yrhd 7HA
2-2= 717 E e

5) 7A43-1: R7b APl 2sk A A A Tl BA
£ & £A4o0E 72H H7F AMulAvE £FHFHol X ZE =

.
Aty iAol 4 Qge mA Acgt ALAFL HF BAARE

Al EAMOR feld FFL mA

3-1& 71745

6) 7Hd3-2: #7k AHl2g TEH FhA el BA

£WBY SYLNE kg Wb D) B uge) Az
2874 Aol Ao 9B A ol TaAES
FAHoR AARY, Foh Auzst £8H AT ARAS g= 017
= 3308 UE b Aust agagdel AZs: B
Aol BAHOR fold FRe MAA @t Aow Ut A

3-2& 7143l

£EY] HHRAS hed FE 54 xBuBAe A
o
=

=
A A Hel dFe M Rolgs AUAF
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FAGOR AW, FEEN AR AL ARAS G- 4B, (A
67787 UEhl AESAe agupael Azsr ARd A

AR FF TS VA= Aom yE 7HE 4-18 A EH ST

8) 7HH4-2: FEEY} L8 /A %Y BA
&R £HAE oY FESH] LPRPAol A 18
: 3}

ZhAlel - Ao d@de mA AoFle MiSe A% 2442
TAH R AuEH FEELI B4 VM= AE=AT F= 699, 4k

2]
= 91112 YEhd AEEALL ada@Ael AAs= 2e&A 7HA

9) 7H45-1: YA AFA 74X 29 ©A
£7Be £489F 7Y Aol &k BRY Aol Azste At
Aol gel @ae (mMA Aele: A =
FAHoR AARW, AP AT HANE FEAT & = 135, 13 =
19622 gt #Hede  agu@Ae  AZsn dAFgH Aol
EAdon foldh 43 M= 202 e 7Hd 51 Adn

10) 7+4d5-2: A
£z £489As Jhd-Ae) ol Aol A s a8
ZhAel Aol GFEe AR Aojdke JMEAHSE Y 244ddE
TAHoR A RY AT F8&A

= -7542 dEyY dJode agddAe]l A
sARCE fosA E= 9Fe VA= AoR yud M 52w

71215 Ak

1o
o
%
ip[r
ofo
)
N,
S
N
Lo
i
o

11) 7Hd6: =4 7Hx 9 7S ko] 3

LB &Agolow i aBdBPMol Xzst= #HLA 71x7}
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<IE 4-11> AFIIE HE 2ot

74 8= AEAG | EF 22 | CR(t%)
HI1-1 | 5814 34 — =4 7k2 | 302 .084 4.547
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