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o 1 9 30%
o 21 70%
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A Study on Improvement of Size Table Sign for Clothing

Yun Ha Shin

Department of Fashion Design, The Graduate School,

Pukyong National University

Abstract

Since July 2007, the-government has banned the use of the existing
non-legal measurement units, and has forced us to. use the unified
legal measurement(Digital Times, 2007). Therefore, - the existing
clothing size unit also has been changed into centimeter, dimensions
from inches. However, consumers have been familiar to used to the
traditional inches' unit. So they have the confusion to directly survey
the size table sign for clothing or to contact the employee when
purchasing clothing. Specifically, unlike the department store where is
always easy to access to the staff, the staffs of large-discount mart
are difficult to stay “always near the clothing “corners. Therefore they
are difficult to respond quiekly to customer inquiries. This situation
can force customers to give up-the-purchasing action, and it can have
an impact on sales volume directly. Moreover, by the current size
table sign the customers can compare the inches unit and centimeters
unit, but they are difficult to see it (A Mart base).

Therefore, if the size table sign improved by the way that can be
easy to be found and seen by consumers is given to the clothing
corners, the large-discount mart has the advantages of decreasing
customers’ dissatisfaction, increasing satisfaction and falling labor costs,
and so on. In this research, three improved size table sign for sign are

developed. And they are evaluated by the consumers in terms of
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preferences and awareness of them. Eventually, the best size table
sign is selected. First, for the preference survey on alternatives, the
simple comparison rating questionnaire has three questions and the
criteria comparison also has three questions. Three alternatives were
compared each other in this way. The results were calculated by AHP
method. And the second question asked respondents for demographic
information. The respondents were divided into mart employees,
customers, and general public. The survey results suggested that the
simple comparison and the criteria comparison have no difference. In
other words, the staff selected the alternative 3 as the most preferred
one. Mart customers and- the public preferred to the alternative 2.
From this result, if-the large—discount mart use the-size table sign like
alternative 2 preferred by customers and the general public on behalf
of the current size table sign, the problems of existing size table sign
will overcome and improve customer satisfaction. Ultimately, Mart sales
will lead to expansion.

As further study, we need to find the improved size table sing by
surveying the preference on more than 3 alternatives or on other
alternative which is -combined by alternative 2 and 3. we' can use the

other standards-of relative evaluation like color, font, ete.

Key words: Size Table Sign, Clothing, Large-Discount Mart, AHP
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