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The Effects of Store VM on Shopping Emotion and

Store Loyalty according to Clothing Shopping Orientation

Ho jung Lee

Department of Fashion Design, The Graduate School,

Pukyong National University

Abstract

The purpose of this study is to investigate the effects of store VM on

shopping emotion' and " store loyalty according to clothing shopping

orientation.

For data collection, research questionnaires were- responded by 383
male students living in. Pusan. The ecollected data were analyzed
according to the frequency analysis using SPSS for win 10.1 Package,
the factor analysis using Varimax, reliability analysis, cluster analysis,
ANOVA, Duncan-test, simple regression, multiple regression. The

results of this study are as follows;

First, analysis of the effects of store VM on emotion for shopping
showed store image, store facilities, and store display factors have a

significant effect on the shopping emotion.
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Second, analysis of the effects of store VM on store loyalty showed
all the variables of store image, store facilities, store display, layout,

and promotion had a statistically significant effect on the store display.
Third, the shopping emotion had a positive effect on the store display.

Fourth, cluster analysis before real analysis was administered to find
whether the effects of store VM on shopping emotion and store royalty
are different or not. It resulted in four divided categories: pursuit of
pleasure, pursuit of plans, pursuit —of - self-display, and pursuit of

convenience.

Analysis of different effects of store VM on shopping emotion and
store royalty according to each category. resulted "in as ' follows: the
pursuit pleasure showed the store facilities and the promotion factor had
an effect on the shopping emotion, and store image and layout factor
had an effect on the store royalty. The pursuit of plans ,showed only
the store facilities impacted on the shopping emotion. The pursuit of
self-display showed ‘store “image, store..display, = store facilities, and
promotion factor had an “effect on the shopping emotion, and store
image factor influence on the store royalty. The pursuit of convenience
showed only the store facilities factor had an effect on the shopping

emotion, and the store display factor influenced on the store royalty.

Key Words: Clothing shopping orientations, VM, Shopping Emotion,

Store Loyalty
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