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Development of a Competency Model for Gaming Addiction Counselors

Dong Hyun Kim

Interdisciplinary of Educational Consulting
The Graduate School
Pukyong National University

Advisor : Seong Moon Cheon

Abstract

The purpose of this study is to develop a competency model for gaming
addiction counselor, based on the professional competency models that
typically address human ability in some comprehensive perspectives
including knowledge, skills.

This study has two research questions as follows: 1) what are the
components of a competency model for gaming addiction counselor?, 2) how
valid is the competency model for gaming addiction counselor?

To address these questions, this study conducted the following three
stages. In the first stage, literature review, surveys with open—ended
questionnaire, and in—depth interviews were conducted for data collection
about gaming addiction counselor's competency. In—depth interviews were
conducted targeting for 8 gaming addiction counselors who had been hired
by center on gaming problem for over 3 years. Open—ended questionnaire
was conducted targeting for 12 gaming addiction counselors. In the results,
it was drawn a draft for gaming addiction counselor's competency with 3
competency clusters, 20 competency elements and 70 competency
indicators through literature review, open—ended questionnaire, and
in—depth interviews.

In the second stage, content validity analysis was implemented to revise
the draft competency model for gaming addiction counselors. With this

purpose the Delphi method was repeated three times, confirming the
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agreement of 15 gaming addiction experts. In the Delphi research,
appropriateness of each competency cluster, element, and indicator was
analyzed and the draft competency model was revised. The revised model
contained 3 competency clusters, 15 competency elements and 34
competency indicators.

In the third stage, the final gaming addiction counselor's competency
model was completed. It included 3 competency clusters, 15 competency
elements and 34 competency indicators.

The results of the analysis for the adequacy of competency model showed
that most of the competency indicators were valid and reliable. And gaming
addiction counselors were found to have a difference between the current
level of retention and the level of importance of each competency.

The results of this study could be summarized as follows. The
competency model for gaming addiction counselors was developed in
accordance with the Delphi method survey procedure. This study can
enhance better understanding of competencies of gaming addiction
counselors through the developed competency model. The gaming addiction
counselors' competencies identified in this study will be able to provide an
important basis for the educational curriculum for the professional gaming
addiction counselor training.

Limitations and future suggestions for this study were discussed.

Keywords: gaming addiction counselor, competency model, delphi method
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