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Al 4F AFA5

A1 A "go o8 R UCCoE #d F8 A3}
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AE o] AT A
oS =5
Sk 38 33 71
. el g 53.5% 46.5% 100.0%
T e el g A7) % 27.5% 50.0% 34.8%
o AA % 18.6% 16.2% 34.8%
0T = 100 33 133
A el 9 75.2% 24.8% 100.0%
° JAE Hol-gAI k] % 72.5% 50.0% 65.2%
AA % 49.0% 16.2% 65.2%
e 138 66 204
A el g 67.6% 32.4% 100.0%
Qe Yo] gA 7k % 100.0% 100.0% 100.0%
AA % 67.6% 32.4% 100.0%

# 10 Heavy UserQ} Light User ZIEH Zto| AMud H|n

dU (e 7k Fito] ol 4AHE HlmaE A AEUS WAt dARY

o 7b7to] Rorom, TVE @R7h Fainch AR wo] A3
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TV Al
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E 11 42 0|cjo] 0[BAZ B2 Hlw
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B SA UCC 225 AR wsoX SHE o] =y &2 23
AA 9 149%7F Jvk SHEHF W 85%E JAveE FHS B Blwe 7)Fo
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3k

A
A SiA=s
vl 13 58 71
N el % 18.3% 81.7% 100.0%
"l uce Zareinel 9 43.3% 33.9% 35.3%
AA % 6.5% 28.9% 35.3%
3
Hlx 17 113 130
o el 9% 13.1% 86.9% 100.0%
UCC #ztel el o 56.7% 66.1% 64.7%
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HlE 30 171 201
A el % 14.9% 85.1% 100.0%
. UCC #ztel el o 100.0% 100.0% 100.0%
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E 17 M¥ ucCcHz A ofs
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Z A
3 gk

33 38 71
N 46.5% 53.5% 100.0%

" ] % 45.2% 29.5% 35.1%
16.3% 18.8% 35.1%

A

40 91 131
30.5% 69.5% 100.0%
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73 129 202
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A 24 o&F7 B F5 A 2I9EH

1. UCCe| 0|Z37|ol thet RLRIEM(HF=H1)

UCC ©o]&%7] 2R1l& F&3t7] 98] 1971 £do2 49 dHolHE W™
2 A7} 3 AW (Varimax rotation)S ©]-&ste] QQ#4 S A8ttt #4243

5709 o857 £gle] FEHA. shtel SYH LATPHL AR NE L ofo]

22 1& ‘33 UCC T2 HHEIALH UCCS W&ol Tdst 2
ol7} A7l W&ol ‘FHALE EYHT) YA Ao RE Ee PdTFol7] W
ol ‘Y AFstHez HAs) & Zo]l7] Wl ‘IFEF UCCo| o7&
s F37) YA T 2L A FFeE FAHUG o] 8212 UCC 9]

89 2% 2E-FHF UCC ol8/cz Huen AidsAy & do] gl

o AIZES BU7] s mAY FAS FASH] AR IEHe® o a}
T JA A3 AS w53 JEREH By ‘2Eg 2T FEA 5
7 ZE 57HA] £do2 FAHAT o] 8%le UCC ol &&5719 181%E AH
Ak

29 32 ‘FH F73 UCC o]&'o 2 Hydlon ‘Agydo] Ha3l JHE
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A7) Wiol AtBHoz & Azl AAS w FAsy] HsNA T wAH A
A& JHE A B QA A s HAAAA 27 A S
&

2o AgH A Fgow FAHAT o] 20L& UCC ol€%57]19 13.9%=

et 2 8¢l 5+ ‘¢4 UCC o]§'2c2 wyglon ‘UCC A& FnE

oz FAHAL o] 202 UCC ol&5719 92%S M 3tAtt.

N3 Z7] afEk o A A Ak 3 Ausd A%
AA | % B | % 74 | AA | %2 2% | 278 | AA | % 2| % 3
1 7.121 | 37.480 | 37.480 | 7.121 | 37.480 | 37.480 | 3.754 [ 19.759 | 19.759
2 2.607 | 13.723 | 51.203 | 2.607 | 13.723 | 51.203 | 3.441 | 18.109 | 37.868
3 1.583 | 8.330 | 59.533 [ 1.583 | 8.330 [ 59.533 | 2.638 | 13.885 | 51.753
4 1.193 | 6.281 | 65.814 | 1.193 | 6.281 [ 65.814 | 1.977 | 10.405 | 62.158
5 1.063 | 5.542 | 71.356 | 1.053 | 5.542 [ 71.356 | 1.748 | 9.198 | 71.356

E 20 0|8 37| 2124
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1 2 3 4 5
Aol FrE A=A -0.042 0.244] 0.110] 0.082] 0.827
Attt AlEo] woll #of 0.012 0.169[ 0.038] -0.010[ 0.901
dagk ARE 7] Wi 0.300 0.050[ 0.682] -0.037] 0.305
R R s B A R K 0.104 0.185[ 0.796] 0.157[ 0.160

B miA RS oA Felsh7] 8 0.291 0.104] 0.788| 0.254| -0.055

At A sl FAAAA &7 #8 0.167 0.219] 0.689| 0.192] -0.104

AZE BU7] sl 0.022 0.853[ 0.205] 0.063] 0.150
=74 FAE Fs] A8l 0.071 0.855[ 0.225] -0.004] 0.173
UE o st Aol AS 0.143 0.814] 0.059| 0.041] 0.212
SAstaL Zol7t 37 ”ﬂ-r 0.658 0.048[ 0.256] 0.266] 0.071
sHHoR ZYu7] 98 0.820 0.219[ 0.214] 0.095] 0.043
dFA o sk FFol7]d 0.830 0.225[ 0.196] 0.115] 0.038
AA o g HA 0.803 0.120[ 0.039] 0.135] -0.067
gEE UHS A4S & 5 3 0.269 0.112f 0.153] 0.799] 0.044
TS oJdE HE 5 AoA 0.218 0.140[ 0.190] 0.805| 0.049
= -43P7] 218l A 0.701 0.101f 0.193] 0.238] -0.047
ERRIT} o)A S wEsly] $3] 0.499 0.181f 0.275) 0.530] =-0.035
Eatek =iy "ojyeal 0.279 0.724] 0.033] 0.251] 0.016
2EY 27 F8A 0.370 0.649( 0.108] 0.199] 0.032

E 21 0[237| 2218 29 H7ji|
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1 4
A Eo] FulE A=3A 094 235 -.043 897
A7 Al o] woll B 325 -127 313 659
Aa3 ARE A7) ufid 481 145 613 265
T A AAEE W F1s] sl 235 522 761 032
B} A JRE o] Felstr] 9] 190 515 739 234
A 3Fel AHAA &7 H8l 105 669 240 281
A|ZHe BUl7] 98 415 366 339 5832
sAY A4S As] S8l 732 380 168 273
2 o sty Aa AS o 741 423 043 233
Z2138kaL z1o] 7} 917) th 660 076 413 057
FHHoE EHR7] 98 870 029 292 101
dgHoz s F5o]7]ol 849 217 190 173
Al Zbshd o 7 A 817 283 154 .090
=2 UEES A4S & F 3 402 668 349 -.165
kgt 18 3 4 oA 261 802 342 -.150
JupE 19357 9461%1 471 689 .099 262
ERQl} oJ7dS w3slr] $3) 103 851 118 158
533 d=5E dojyya 573 636 129 212
2EG 27t FEA 682 561 -.005 224
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1 2 3 4 5
Aol FrE A=dA -.032 228 11 074 842
AAEE 7 Al Fol ol Hof -.034 175 .030 .005 .904
Aa3 ARE A7) ufid 214 .032 .699 .005 .303
T A RS W Fstr] flsh 116 .183 794 .130 .168
El wjA ARE oA Belsr] 98 .262 112 778 .270 -.091
Al sEe FAAXA 7] 8l 187 194 717 115 -117
AZHe Bu7] 98] .006 .863 195 .060 134
EAY 245 Fs] A8l .022 847 244 -.012 172
e o o}EM Ha AE 107 .808 .065 .040 226
SAskal ezt 7] Wi .582 .036 .253 400 074
FHHoE EHR7] Y8 .816 .200 227 .136 .048
dgH oz st dEol7]dl .825 206 216 113 .036
A&zt o 82 AR .764 104 .019 132 -.099
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kst 748 7 4 oA 2113 1% .153 812 .058
gmE v57] $laEA 754 .052 .182 134 -.046
Efolz} o) A4S wslslr] 9l .563 .184 .250 479 -.023
B8 d25E gojyga 17 736 .001 .188 .006
2EG 27t FHA .372 .649 .093 .156 024

¥ 23 UCC &x 2 37| 22 Hxjx|
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The Study of the Motivation and Satisfaction
Factor with the Use of UCC

-Focusing to the University Student Users in Busan-—

Department of Visual Communication Ki—jeong Kang
Directed by Professor Chang—ho Oh

The approach of the use and satisfaction with UCC is now becoming as useful

tools to explain the relationship for the functional factor with the customers of
a media. In that consequence, the appearance of media with new function
concentrates the interests of researchers.

Based on the previous studies, it is shown in this thesis that the analysis
results of a status of UCC in Korea on focusing to the supplies and services of
contents at a sight of suppliers. And it also will be shown what the problems
to be solved and the developments to be directed will be.

The analysis results of the status and the motivations of UCC users shows
the relationship between the behavioral factors that affect the motivation and
the degree of satisfaction, based on the experiences of the university students

in Busan.

First, the motivations in using the UCC might be classified as 5 aspects:
'habitual UCC users', 'UCC users for amusement and rest', 'UCC users for
information searching', 'UCC wusers for relationship and community', and

'‘contingent UCC users'. The 'UCC users for amusement and rest' can be
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considered as the most popular motivation. On the contrary, the 'habitual UCC
users' and the 'contingent UCC users' might be considered as a new currents.
And the point that the <contingency> can be used to form a new motivation in
creating the UCC can be acknowledged, nevertheless the internet surfing or
using the blogs is not accomplished contingently.

Second, according to the analysis of the habitual factor in internet surfing or
creating UCC that affects the motivation of using the UCC, the two habitual
factors are shown clearly, that is, 'Positive style in using internet or UCC' and
'Passive style in using internet or UCC'. In the analysis results for the
satisfaction in the use of UCC, the four forms are shown, that is named as
'Amusement-information fulfillment', 'Allotment style of time management',
'Privacy valuation style', and 'Style of relationship satisfaction'. Especially, the
'Amusement-information fulfillment' and the 'Style of relationship-community
satisfaction' are already shown in the previous studies. The 'Allotment style of
time management' and the 'Privacy wvaluation style', however, are considered as

unexpected results.

According to the results of mutual relationship between all factors, the
behavior factor of 'Passive style in using internet or UCC' is shown the closest
relation with the 'contingent UCC users'. On the contrary, the 'Positive style in
using internet or UCC' is highly related with the 'havitual UCC users'. The two
results can be considered as having much rationality.

Finally, the results of the motivation and satisfaction factor show that the
relationship between the 'UCC users for amusement and rest' and the
'Amusement-information fulfillment' is higher. And the 'Positive style in using

internet or UCC' is shown having higher relation with the 'UCC users for
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information searching' and with the 'Amusement—-information fulfillment'. It is
also shown that the 'habitual UCC users' is highly related with the 'Allotment

style of time management'.
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