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The Moderating Effect of Resilience in the

Relationship between Job Stress and Psychological

Burnout of Kindergarten Teachers

Lim, Hae Eun

Pukyong National University
Graduate School of Education

Department of Early Childhood Education

Abstract

This study is to. investigate the relationship between psychological
burnout, job stress, and resilience of private kindergarten teachers, and
how the effects of teachers’ job stress on psychological burnout varies
by the degree of resilience. This can be utilized as a useful data in
better understanding the resilience of private kindergarten teachers and
preventing the job stress and psychological burnout so they can
perform their job in more positive and active manner.

For this, a questionnaire on job stress, psychological burnout, and

resilience was conducted on 294 private Kkindergarten teachers, which
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237 were collected and 234 were used as the study objects. Collected
data were analyzed using SPSS-WIN 21.0 program.

As a result, as the job stress of private kindergarten teachers was
higher, the psychological burnout was higher, and as the resilience was
higher, the psychological burnout was lower. Also, the resilience and
job stress had a significant negative correlation. In addition, the result
of hierarchical regression analysis revealed that the moderation effect of
resilience in the relationship between private kindergarten teachers’ job
stress and psychological burnout displayed a- significant interaction
effect on the sub-domain of psychological burnout, loss of the sense of
accomplishment. Based on these results, the role of resilience in
mitigating private kindergarten teachers’ psychological burnout and the

improvement plan were discussed.

= Vil -

Collection @ pknu



I.A8

A7 "oy L 27

1.

el
o

ol

ol
G

i
of

b A, 2, g

—

NV
B

fite)
—_

__.AL

o

= 'A

g

553} %

FxEAD AL AE A Vet e

&

7]t} @ o+(Cho

Saracho, 1997).

A e Ay i wAsd Jego s Aggel el

jgasel

of
0

X

™
o
e

=
b

]

o
)

ol t}. ool Hh2&(2009)

o

ol
G

)

—
fite)

1

o

g9 7}

bl o,

°

A "rkaL

°

A A7} 2k
I e Abgrol

=

o 5}
3

=

of o

ey ~EYAE AY
o] AL agE =7 ol

1

=

]

Aol

kel
A

Collection @ pknu



BAA g

’

o], o= AlAA

-

1

A =

o]} 7]

)

I

—
fite)

i

A}8-F tH(Burke, & Greenglass, 1995).

)

il
M

p—

0
X

4

o

EREREEEN

o

o}

el
Plo

%

Aol o

(Maslach & Jackson, 1981). uA}7} Al

!
M)
B

frota

[e)

o

3k 1] (2008)

stAT A

o

ey, 20108
K @

[€)

°

=

=

Al

a7 o

shuel ALzt 74

LN

el
=]

HH
b
3|
]
)
)

A=

-

tH(mE, 2004; W

o =4
A =

o

obol e

A @Al ¥rh(Jason, Virgin, & Joan, 2009). 5
O]—
[e)

[e)
=

£
121!

A

M
=
ﬁo

il

—_

NI
)

=K
~

o

to

279 A%

3|
A

s Al

)

2

Foresw

W

el

0
B

o

N
AN

ox

eav

ntEg ek ol

Collection @ pknu



SR
o o\
SET S
gl - %v X B
o5 0=
Himi@wﬂq
X ~ o T E
e o oo _o],. e M T oz
o — o o T o w = I+ n
= T — Eo= o o B =5 ol G+
™ o =3 o iy Mv_.‘_lu .IXE Y < 8- . X z;
= @B of B o A o S b i 4
;lAmwi;l; ilﬁ%
iy R Y = - A Fos XK )
1%%%&43%%%@ a#mi@w x
Mo ) X T A Y Py MM HM; ofn S Mw - R T %—u
JJo o~ o mm O Y ) B o > uM B 3 o - ©
—_ NI < 0 — @ < 0 T . W = —_ o LE
Lo ° K | ™ g7 S o T o s LIS
s < w7 w | ™ T X N & B i) = ox
T B Lo W = 3 q 2 i FATE w N
2 o R T | b o - A S - o ™
XL lem._ —_ —_ Mu.h_ ﬁo O—” »A ) Ju_l wAO O# ) mu N 11* P —_
4 ® < w S = P | o o R o <] S B i = X "
X s = | i | B 1 T — S o = ~ °
e - w m X 0 3% <H T =, O ) o p
aW%ﬂqulowq&mmﬁwmo&@y@a;
— ) 0 F 0 —_ = 0o o
< M oF a—w Gyl w o} 73 A cY 1nﬂm B m o ,W » %ﬁ R ! T M
gE%lomﬂ%ﬂmgﬂaﬂ;a%wﬂﬁﬁrm
o ° Ho b of T oy, & X I N oT = 5 = T 4 Z
Hlo . o o0 ) oF o/ K ok B o = w9 o = =
mmga}aﬂﬂo i Lm_:q.l,aaﬂg;ﬂ_
W™ g 1X_| o ) _//m X oE of urt - < ) ﬁo ENE = = ol T 4 F
o 5 OX et S T I Ko~ = 3° B ol SEC Y %0 n- ]L
uT 5 ﬂe NI X ~ X —_ i ~ E _ J - o_e — 0
T w5 oF ez T NG €] n k7 ¥ 2w o oo
5 - = T o =9 2 g\ & g = = T o » P
LR w%ygﬁqﬂﬁﬁwwggt
= o ERE T B oR A Wm T S < B R T T
o S % - b T o B roo R o=
0 S ol hal = o N =y <A ~ <
S o w0 o X NI C) =3 J| ~
P o I LT G 1)
T 50 = = e X
T O B o) of) N
o A s 3 @m = - .
0
ot imﬂo_ ﬁﬂmoﬁ_
oy g = K
Lf To ‘m OW ‘”I
o A
g

%
)7

Al &
3l <3 (2004)3%

S

5}
tHSelye, 197
, 1976).

)‘(ﬂ Oﬂ
L:r"oﬂ/\-] ﬂ/\]_7 a}
b Al A
AR S
EY2E
= =
= A7
ZAgei e
St &

=

L
ollection @ pk
nu



A

=

=

t=lom, =y

o] A3
HAeE 2gH A}

=N

i} o &, X717 WMol frofel
I, debrk AAl w& AdA A <

o (2009)+=

=

o
3

)

o

—
fite)

™
™

I

KN
T

1] = v (0]

bel Bw ol

°

= 61:]1—

=, 2005), H

HE Ars
2ob AeEld 2R84 aclol

AF
=

™

st

el

—

)

M
g

—

0

)

el

i+

ol

e}

A= 3] & ehE A(resilience)

N

"
Mo

%0

—

=

ﬁo
B

B

|
—~

Mo

Reivich ¢}

1998;2002).
&bl

Walsh,
721 €]
WAFZ

3t

o

2

2011;
“+-8

’

-

o

ol %
Aol
5] = ehe] 4ol

-
1

826 4 o

Roman-Oertwing (2004)

Shatté(2003)

I

—
fite)

oF

el

Collection @ pknu



EE

Ptk =3k Guel Day(2007)=

)

& @hm

il
2=
Hr

o)
o
e

™

p—

0
X

)

He el el 9ge F

T
me
-

o et 3

bl o,

)

ot

el
ol

el

il

ol

%0

W

= oy

5

b

)

K

)

—
fite)
BH

il

N
NJo

3, o], 2011; =& X, 2008; BFea], A 2010; 8]

Fb Frbeta Qe B8

g
o

ol
B

o)

0

n], 2014) 0.2 3] E e

<)
ol

i
file)

o

el
B
my!
T

2
B
ar

=3
"o

ol

o,

A 2010). AF AT 0] 5 (2011)2 T}

]

el
Hlo

th =38 A(2007)E WAL B EEhE AL

—
fite)

ol

ol
e

3] Bekel 4ol

S
T

(2014)
bul, Apo}EF3re]

)

p=2
o

o]
2

F918.1l 27

)

al

K
Uy

wlmR HAst A Al A of

]
=

KeX
=

A

o
Tw
el

e

T
me
-

ol
M

i

fuy

)

B

I

ol

Collection @ pknu



A

m A=

el
;OO

‘._mo

%

Nfo

o

v

ol

el 77

Aol

o2 YEYtH(Castro,
Z}

|SeE e WAL 2l

kel

obastel 3

[e)

i

—
=

AR A

Kelly, & Shih, 2010). o] #
A F7FA]

ol

el

)

™

fite)
N
Njo
M
iy
.

B

7

X

=

3]

kel

Aol A=, 2012; oA, 2014;

13

1]

B

=

n| A, 2010; HA7A, 242, 200 H G 3, 2013; AR/, 2014),

o

QLR

2012;

+

T

Jod
Bim
il

=
Y

&, 2010; old3], 2013; & del, 2014)E frobulAto

ol 1

=AE

el

To-

I
—_
fite)
el
ol
{r
T

o

3|
A

eolnAabe] AR AE AT Al

=
L]

el ot

-

1

Ag AR AT

8l

719l

-
1

i AT

o

s
;OO

‘._mo

I

o \x

Abel A$ 57.8%7F 5 wlwk ¢

oH

=K

<537

R

o143} of

A+ O
N

TAEAL, 2010) 0.2

o
o
E

W
To

g ojegol et

Collection @ pknu



I

_[Q'_
&3he

DS Edas e A= RE N1

9]

B

o ARG F
o 747 ol
9% Bast glvk

o)
=9

K
el
0

=0

X

22 @A sh=

=
<

X

&

EY vt A

o

2 oz wAbY

AREAY WAL

)

Ed a7t A

2

EY 27}

<
il

bol frobaape)

Vaks

—ia
T

o,

Collection @ pknu



i

B

m
-

of FANA 3

s

I

al7

& dotr=d HHe]

CEIETEE

o}

3 o),

o
1=

=
oY

9

By 1

3]

’

Ea

|

T

]

I
N

2

obaLabel Aleld A,

[e)
IT

AEA L
k712

R4

o
ATFA 2.

o}l ALe] ZHEAEF AV} Alg

_[Q'_
o ujel

2R =712

%0

T
me
-

3. &9 A4

4

I EE

shg ot

2 59

7wl At

toaglos T4

<)

o] glth(Maslach & Jackson, 1981).

Collection @ pknu



<

W
<]
a-

—

N

ot} &

hin

™
[
)

il

—

NI
)
—~

b wake] e A

[ez]
S

|

el

]

= A
- H

shol A} Ajele] A

oM A7l= Fx3=

&

el

el adlez 5o Avk(F#14, 2010).

)

o 1 2 A €]

o 35 &394

hin

el

- AGA A @l

3|
A

I

A%

Bk 4 o g

3l

Al

A<= #H A Resilience Quotient

]

B

o}
el

wr
JJo

p—

0
X

Mo
)

fite)
olo
"

&
Mo

2]

ﬁo
B
™

fite)

-

J

g 4

Reivich®} Shatté(2003)2] 3]

-
1

A

=51

Test)

Faoh(ol Al <, 2012).

Aoz Aols

ek

o,
2t

el

Collection @ pknu



oled w7

1 g3 &3

7 A9 239 74

27

o

o o oo
O:

Mz FAem U

olmet= Jo9 burnoutd] AFAZ olvl= Burn’'d ‘Out’e =
o= ‘o Bo¥, ‘ot "My, ‘AES o A HEty oz sAE
A Sl F APA98N NI A= v BR A flej R, BxE] Bl

1980 ol axlo] doll A AJaL Fop= HE rstes Bol2 AHEH o

o, 19801 B 1985W7kA) 2713 A E w=iSel o 3000 Holu &

Hle Az B2 AztEel v HAA Lo el

A oh(E A

3}, 2011). 53] A%1& Maslach®} Jackson(1981)¢] MBI(Maslach Burnout

Inventory)S 7|rebd A dulsl Hlom FHxu|A Rofo|x AL

S| BAA, AEAL, ARA B AR BAE GEHA 53

2 EAA7] Holskr(Fdoel, wsl, 2], Asl®; 2008).

2@ g B2 AF7F o] FAXHA Ao digh thed
YUElal 2t Pines®t Aronson(1988)2 AZ-S 1A%, A A4,

azte] AR AFYEd o, Faber(1990)2F Hoover-Dempsey (27,

2012, AN Be FFA Aol TAA O A F

_10_

Collection @ pknu



Fub Maslach ¢ Jackson(1981)2 A%S

3|
~

°

4
chop

-

1

o

3

gl

-

1

49

}

0]
pul

of o

]

A
i

g7 A5 o e
o

—
fite)

Inw

;OL
Mo

Nro

o}

p—

|
L

A AETREC]

oAA

=

A=

=

j=5

o W

=

=

!
il

Hoh Al A 7Y

R4

k]

27hg 2

-

hT-

Far 7 shA] 7]

B

o
el

%

)

B

il

—_

NI

11

S A4

=
o

347}

3, TR AL, 3

T A
s}

kel

A

°

Collection @ pknu



B

A A =

3}tk Anderson¥}

13to] Aol A 20~34M19] AL}

WALY] ~E{
WA s

, 2009).
o e

2

-

ojA 4, o4

& et A%HTE gedow,

=

]

H uolrt A 54, aga
o2 & 5 AtHHAAEHE, 201D).

Abel 2ol 7L 29,

A, o]

Al

Iwanicki(1978)

WLALZ}

7}

%
o WAL WraAbR

29

[e)

Fa glont uhs (2006

°

WA} S QAR A
—_ 12 —_

19129l

;- A1 =(2007) A 7ol A
e Sk B WL Ot

o

<
R

=5
= 7l

A

(@)
B 1744 (2004)¢F Peck(1976)

F, 2001; Couture, Fuqua, 1986)

L ERA]
9} Schwab(1980)2] &1 -l A]
53T},

o

-

1

Aol

A=A e

9

454 o] Aol mAlLR T MBI
ohar x| A

Collection @ pknu



.
o
S
o
T

e
4

to

o

)

—
fite)

)

o}

-
1

}ith. Maslach$®t Jackson(1981)2 LA}

)

™

ol

iy

IEEEES

e

)

o™, Maslach®t Pines(1977)

)

olo

p—

As

TH(

—
fite)

)

A, 2012, A<

)

)

F ok (Bensky, 1980). Tosi(1970)

)

AThaL H ol

2012, AlE). 13 Y AL &

FRA

i

ATH(

al

]

ol

o

o

—

Jackson¥}

Ao Schwab,

N

)

Ab 2

Schuler(1986) &

_13_

SHATHA A 7, 1995).

of A el A

o

Collection @ pknu



DN
)
-
[»
[t
£
[»

—\|‘-'
N
0
[~
[t
fv)
[~

o 7g

2EY 2o JhES Aol weEl e A ARSHo itk 2E# A
(stress)EtE= golx= #1Elo] 9] 'stringere’ EA] ‘W sHA FH b Ele oA
FAE e AF2Ed A 1970dd FE 22 Ao 2EY A gk A
T7F A A EEARE YdEpd i o® AT, AHE BE 2EYSE
om) gk}, Ivancevich®} Matteson(1980) ZE @ A5 7 Afo] 93] AA|
H AEAQ dkGoly oWl P F, A8 E= Ao Adfolar, sk Alghof Al

A o] 5t o). Hunteret Thatcher(2007)+= A HF2E

U AAA e B3egE 2EdQl(strain)Ew QIXE AFL2EH 2T
AT olA¥ ZEH S ob7] A7l A2 Absel weh gk, &
Eag sk AEek WS T3 tgEY AAgEEe] SEHAE 27
g w7154 922 7 Jda, e 2Egas SA4Y a9E ¢
ot =AFAELeR st A HHe] EE A AR YF
SAY UF 5 e FAHolM 240 EsiE ZAA & BN of
Uk ez AAlel g o FHH Ee AAH AWtA =9
dod & il sl T3 AFAEYAE 2EHS O AA o8]

AR = Aol ofye}, ofgA Wwolsol A Ao we} AF

Bo% 5 Ak 9 Uee FFs] AFsEdsd Ade golsE wal

_14_

Collection @ pknu



tol aAl 7HQlo] HA =]

°

Lol A7)E BxEE 2

ol

—

=°l wet

27}

"o

A = ol =

°

3
=

o o,

FATE AR i 2 7

[e)

. T

—_
)A

ol
=0

"

)

ol A H

o

Heta 5 5 Ao (HA7E, 2013,

olo

p—

0

g

=

A5

-

1

Kyriacou$} Sutcliffe(1978)

-

A

ALY AR 2B Sng0lo g

2l

il

Ho

ES

Clark(1980)2 d&+4 o=

At Gupta(1981)& A FEA (Y

=

ol

ol

ol

¢}

=]
9
SEE ERCRES

[oi3
s}

71,

=
-

ki3

fo1e=s|

1 Ty

ﬂ/xg r)r
)5

), A QAEEA 38
— 15 —

o

3797kgke] o7 Fol, 7|E} The

4

ke

27 A A 2AFe A, 716,
FaL

[
=

Collection @ pknu



[e)

o

A}
o]
il

e
2 WA B ohe obrt WA
SEE

1

-
1

5t

°

I

]

714 o

-

ol
bl ot

=

]_

5
7ol

°

oA vhEbLt
7ol gto. ey

o
Aol A AA Aok depA 28s w

A

T ATFAA, 2013 ).
o]

st

A}

iAol uhet

I

JO = T

o

A3 5e ojdER edta

5 ATt

°

T3

i

¥ ol e AbgEol

k)

LN

HH

Fegoz AL
JEEHA

A AL 7 71 A, FRAoR Hap B
o] &

218 94(2004), A7 (2013) Aol ] sf

7b 589 Ad

LHER 7l

3 FHE JEsow

o}l Al 7}A]

]
=
2}
=

3.

—
-J—UI‘

o
ool
Tw
el
Tw
T
ol
uj

_16_

Collection @ pknu



ol
R
o
B
o
<)
[
[m
=)
[
=2
k1
i
-
=
=l
ol
o
2
[40
=2
iy
o
T
o,
rlr
>
o
ully

$2 o)Fo] Wt A4e ddo] Fuekeyelea drt

=
=, 2006). FEE=EAd digh a5 thekst AHoE A3 E W Goldstein
¥} Brooks(2006)= ~E# 2] =E ¥ o]F &l £k Ao 7o
e A olEta sk en, Leipold?t Greve(2009)% 71Qlo] ¥ 2 “d3lo
A Bole= F3teh 4ol Aieta vk i A9 (2001)2 7ol oF

o]
il
A Ast AT TS TE BREAY adds w80 A5

o

E_,

gAolebi Bhelom, Grotburg(1995): G4 dlwels FHal7] 9@
Atsl, A, A 9ALE o] S ol SkAth

I Eede Aol vis stz "7k HolA deld A
He E&ste 2ol g4 e Y (Grotburg, 1995; Herman et al, 2011) 3]

B uEye 943 F44 48oltte T A e gz HYY

o
S
m

o

™ (Luthar & Cicchetti;. 2000), ¥ 5402 ~Ed 2y 949 A3
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Coatsworth, 1998; Masten & Gewirtz, in press; Masten & Powell, 2003;
Linke, 2010; Luthar et al. 2000).
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