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The Effect of WOM Information Characteristics on WOM Influence about

High-Tech Product under SNS Environment

Joong Ha Kim

Department of Business Administration, The Graduate School Pukyong

National University

Abstract

This study was intended to identify the effect of WOM | information
characteristics(information vividness,| tie strength and trust tendency) on
WOM influence(information acceptance intension and Re-WOM intension)
about High-Tech Product under SNS Environment, in addition, to reveal
whether or not. infoermation directionality.. moderates the relationship
between information vividness and information-acceptance intension.

The main results of this research are as follow:

First, under the SNS environment, it was shown that information
vividness affected information acceptance intension positively. Second, it
was shown that tie strength between information sender and receiver
affected information acceptance intension positively. Third, it was shown
that receiver trust tendency affected information acceptance intension
positively. Fourth, it was shown that information directionality moderated

the relationship between information vividness and information acceptance

_Vi_



intension, especially the negative information affected the relationship
more strongly than the positive information. Fifth, it was shown that
information acceptance intension affected Re-WOM intension positively.
Finally, the implications of these findings and the future research

directions are discussed.

Kevwords @ SNS, vividness, tie strength, trust tendency, directionality,

information acceptance intension, Re-WOM intension.
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thaf A= @l $koH(Brown and Reingen, 1987; Granovetter, 1973). o] #] 3t
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g% 3 4 A tH(Granovetter, 1973).
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sk Zlo] ¥ar, AFE= Blel teid we mbeivtar Azbsks dwkstd
ZIZ ol A= AAAEA (trait)olets 71E AFEFarris et al, 1973;
Dasgupta, 1988; Payne and Clark, 2003; Dongseop and Alexander, 2011)<
ek o 2 Mayer et al.(1995)2] Aol &= AlF o] i3t T34 2dS A
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