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The Structural Relationship among Tourism Interpretation Availability,
Mindfulness, Tourism Experience, and Behavioral Intention

K. Han
Department of Business Administration, Graduate School

Pukyong National University

Abstract

This study - was intended to identify the influence of tourism
interpretation availability .on tourism experience and ‘behavioral intention
through mindfulness. For this purpose, this study designed to analyze
the way tourism interpretation availability affects on mindfulness and
memorable tourism experience. And also this study analyzed the
influence of memorable tourism experience on behavioral .intention.

Structural equatien” model(SEM) - was_-eonducted for analyzing the
data. The result of this “study revealed-that tourism interpretation
availability gave a positive effect on mindfulness and mindfulness also
gave positive effect on tourism experience. Finally, this tourism
experience also gave a positive effect on the behavioral intention such
as re—visit intention and recommendation.

This study has following implication at the practical level: first,
tourism interpretation availability is one of important factor to stimulate

the tourist’s mind as this interpretation availability can make tourist’s



mind to be mindful and mindfulness of tourist’s can influence to their
experience consequently. Even though the method, content or media are
also important factors of interpretation, this study suggest that
interpretation availability is also important factor in tourism
interpretation.

Second, manager of tourism destination could possibly use
mindfulness concept and measurement as a tool of asses how they are
doing from a mindful sense. If they adopt a mindfully oriented
conceptual approach in-how they are design, develop, and implement in
interpretation availability - for their setting, they could periodically
administer the  general measure of mindfulness to evaluate their
program and service.

As for the  scientific level, this study adopt the concept of
mindfulness! as an intervention @ factor which mediated tourism
interpretation’, availability and tourism experience. This’ means that
relevant studies. can be- promoted by conceptual approach of this
mindfulness and also—-approach in different strategic aspects of tourist
attractions.

Future research efforts should consider measurement of tourism
interpretation availability in detail and also measurement of mindfulness

in different tourism destination with the purpose of tourism.

Key Words : tourism interpretation availability, mindfulness, memorable

tourism experience, re-visit intention, recommendation
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ale] oA 77X = AAASE GFo|AAL A Ber g ATl

FAAgR Neeld WAL Fo sz chEolAdwm e 4Aol

ks

O

(Moscardo, 1996; Tilden, 1997). melAe i Ao A= ddA S F45
T #FAEARS FE&AH0l #FAY ZIAHE EEdoya, FE
A W, AA=S Fof #FA] vlS FH A 7] =(Langer,| 1989) 9%
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<E 1-1> #FHEAAH R i A I+

ATFA

AT

Baldgne] U e
o1} 7}

Horn(1980), Tilden(1997), Moscardo(1996),
Knapp & Yang(2002), Carver et al.(2003),
Lee et al.(2009), BF4]3](1989), ©] ™ 71(1998),
uhrg 3](1999), 1421(2000), HAA - F&EA]
(2005), Ham & Weiler(2002)

Jacobson(1988), — Light(1995),  ®4] 3] (1999,
2007)

g

Fd 8](1999), Tilden(1998), Moscardo(1996),
+213](1999), A A4 - <F&+](2005)

d

=

Chang(1996)

Ryan & Dewar(1995), Wei &
Geoffrey (2012), Fd 3(2013), #1574(2010),
H A= - A A (2008)

Baas, Manfredo, Lee & Allen(1989),
Gilbert & Houghton(1991), Hodgson(1993),
Moscardo(1999), Wicks & Schuett(1991)

Wu(1997), Shieh(2002)

Tubb(2003), Powell & Ham(2008), Weiler
& Smith(2009).

(A #7d 2)
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oju} | gtol A AMESh= B9 mindfulness®] i = FEld A
o]7} 9 tH(Carson & Langer, 2006; Moscardo, 2009). 14 ¢ wn}S-Zvwk
(mindfulness)e] &2 Ao 7IE2MES  stul o574 Z(dual
processing) ol i1 2t} (Evans & Curtis-Holmes, 2005). ©] 23k o]
TR R FA=3 ARSI A A&l diste] AbgtE2 oA A
o7} = WMo w &S dvhal stk A v U Al FRAg
WA 71Ee A I Bee AR o R AEA S WS ke A
oty & thE W2 FolA= AR} AbE Fo|E FFsto], AEd A
rAgREe AA AER ATWAHS weEojul= AolthH(Evans &
Curtis—Holmes, 2005).

Langer(1989)= ©| &gt Algtste) olF A= Jdel & 478 T3 &
% 7] (curiosity), 59| (attention), #7](arousal) &< /NdS X3}
2 ALS A A stell A o) Ate S RE-SS HWstal o 55t o

- ZHe AE 5, 2 fA4) W Al

1 S S )
e © (i,
X ox
1, _IZi

ofs

ol

8

bl

i«

=

rlr

4
A
Lo,
iy
_\7:1
i
1
2
P

58 oy Ee o8 3 A, AR AR g F5 e, A
ol digk = o]d ArRvE dAAY Ao 2HE wE(Carson &

Langer, 2006; Djikic & Langer, 2007)°]
7F H AR R A Aol e wEkat fido] F4l st
(Carson & Langer, 2006).

ol wlS-ZvH(mindfulness)? @S H|%d7E FA T 7)E9 e

AEo| 2l AHu3l7lsA X4 (Elaboration Likehood Model, ELM)(Petty

;g
_0|L
52
.—E‘ }-NI
r]I.
=

o

o
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& Cacioppo, 1986)2] 7§33} &) At ELM2 A59 HE2A T4
= (central route)®} W74 & (peripheral route)E A A|3FH, AW ARE0] o]
T o= ARE AX =t g} BjEHEe o] depxivta Eoh i

A u mhg-Zuk IS Langer(1989)7F 23k vlof o] &, mlLo] =
T Hoe AL @ AR AR s Bl F 51| oA NE T AL
olgl & Uty FHE g Zoltt. ELM¥ Hls=gh E 2 dd FE

- A &, Systematic/Heuristic 5% (Chaiken & Stangor, 1987)%
ntEET olEBd= Aolzk Utk T F8% Xole FAHAERY A
(systematic)®), A-¢ FHARL} F2] 28 (heuristic) Bt} ¢1x] 2 ¢l 1w o]
lolvt. gLt mlgortdt FA% e A%e ol%te vad. &
vteERt2 oW BEAME LG ¥ S F Uk o] F

T o ARAR AEHA Fevh F FYBH FYE 7

ol AEAATF dojyA] &= Ao]th(Frauman & Norman, 2004).
olglgt Jhdel] whid HAASTE wiAoE B w, 2 AgelA
mindfulness® WS B oA Abgst= “mbeARA"S AR ARES
7ol = Mg d ez FE7F vl Langer(1989)9] R & @ apgdo|m 7]&
o ZuAgste] 7|ES & B S ‘AT AMdde 9ds] vE,

At olFARE YL 7oz F 7] A (curiosity), T 9] (attention), 3+

)

o
ol
v
rlr
>.\I

7I(arousal) &3 22 HdE EFsto] M= vhedi NdS =E538H3
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) W, B AP g vheEuel Ade gl 5745
Fo agm @7 5o olfE vhgel FW st AUz mum o

mindfulness®] HA S “vlSF T o]t &) A 5t

d

o

2. Th Rl B AYPAT

kS FRE o] Zo] g Ao A& AFAM] APE oldst=HA HE
A1 ZFE A tH(Moscardo, 1999; Frauman & Norman, 2004; Moscardo, 1996,
2009; Pearce, 1987, Pearce, 1996). Z <toll o]ef3h g5 4 XJol| A 9] #33
Aoy ow e FFAFS TUHATIE acld-tig BAo]l S gl
(Kang, Gretzel & Jamal, 2008). ¥337
gt Gt olalE ATstar Tk HEA e s REE BYVE FE
st o o &L WE=th(Moscardo, 1999)3L kAT

Z719 wegolA e viEERt WE e A& #FAc) ofEA 3 74

At FARFAHAGNA A g ke HEAHR] WA R s WbEsh=A]

71 #o| A AFst= AR Hl 3l sFo] mfSo] Fukst A3 N Eo] £ ¢ =
S FFY ey WSS YeEly = AE Felst. olg s d4E vl A
S 2 Moscardo(1996)2 #3Fo| A2 v uk 7iIdES 283 3 A =Y

AFTAA(1998) 2l 43 #AFAH R} X &7 TFoA e vlSF
ko] od3H(1998) T o AFelA AAE WHFEF vpSFTu Alo]o] FHHA
S AASFA Y. Wood & Moscardo(2003)= AFAA | #F4H IS wjFd o=
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o
o]

sk AFellA] WEAA F & 2AE AEAT B & FxstE JH
Ae  Tol Fostta AAEH, x7] B o AAA ArRAE
(organization content) 35S F7letth ol H gt AFHAANA EHup &
EgE ol&st= Aol H TAHAYN ZIHE EEste AoR YENH
(Moscardo, Ballantyne & Hughes, 2007).

o] % Woods & Moscardo(2003)= + WA R3] #dAHe] 54, w3
A A AT #FPRe] 54, B3P FAY d4e 54 189
APAA ] 54 55 XA AT Frauman & Norman(2004)2 A /9

ozA vheEWe ZRFE Hug MLt ol ATE Ba vheEw

Moscardo(2009)= m}&-Frte] J8ks m A= Q58S AL UL

A, FhEE el A A AAacl B FAT dAAHE 295 FEE

o] A Attt
Langer(1992)& n}&-=

AHREC] A2 FhElae et gt B S NRE u R g ozHEe

A2t fdEs HPA 7= A elgtar A3 tH(Chatzisaranits

S

A 2pA o] A(quality) 2 142 dvkar A Brown & Ryan, 2003,
2007; Bishop et al, 2004). o]lg3 AFE wjHSR  FHEo
Moscardo(2009)= mh3o] Fwrd #FM2 F3o Wady duez <

A I ZAaE V19D dua st o= oA Hek whsol &
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AEE

1Al ¥t Aotk (Moscardo, 2009).
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#3739 /g
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A3HE BBEE
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_ = fi ~ T X o X
° I = TR o oo
nCY S ul e —
oA T o o_ﬁ WA R o ﬂ X
W R e K K s Fo-
ZT Y K ) O_E Jl mﬁ i Lf m m—f M

Em L o S o B R TRA
BT = ey Ho AR ~+ do = i
e R " SRS iy o
2N gl RS T L s

3 SATON L ° 2 %
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=3 T F o L = =0 T 7 N e
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PO Bl = e 0 T F
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r 2 H " g W B < o
3 Nlo ~— T, 0 Ay o
i~y o (BT ol N. 0 /.\ JJJ -
oW W= < o M o) O ]
= Tlemmlle . F B w 5 o
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= NE o )

T o)) v WM =

N Onﬂ o W 1 e rL

B No. IR gy ujn = n_rt i o =g RN

N TR N m:m
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ol u_/r Mo L }A ST o sﬂu mﬁ Ko
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Pine & Gilmore(1998) 2]

_23_

[e)

L

A A,
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_ZTI

}ith. Otto & Ritchie(1996)= #3374

S

a4

=
T

o

bl o,

S

tH(Ooi, 2005). Hol7b 33

. .
qe @

3)

N o

Zhell M o] 7R Q

A= Hopdth

?;51_

3)

o

BH

T2 3=l &=

(Quan & Wang, 2004, Murray et al., 2010).

gy
il

(o)

+= A3 (Moscardo, 2009)e]aL, oF

Far 9l chHMurray et al., 2010).

=k

KeX
=

= 534

el
!
T
o
T

3

It} (Jenning . & Nickerson, 2006).

3|
pud

o

ol

)

o
o)

tol7k Oh et al.(2007)2

FSlth. Morgan et al.(2010)0] w2

)

=

Tol A AT

ol

%

Oh et al.(2007) 3ol o

27}

H B

-
1

gl

GRS

3)

o]

!

bl o,

S

Q3 (Larsen, 2007)aL

s
=
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& Hirschman 1982). Mossberg(2007)+= old #dolA #A34& 1 A7}
Zujo)7] wFe #FAHL oY 1 HAAg A Yoyl #AA S

Z ] 2 AN oA B A

jmi

r
r
E
o
)
o
N
ot
gs
i
=
S
)
g
o2
fr
%)
2|
o

A A5 o A8 AAY 9 Fu), AWE e FH@ANAY A
H) aelm 4% FO1ePe FAAA BAEAH, AX A, BEH)(Tung

& Ritchie, 2011)#& 3 sttt 3-8, Larsen(2007)S #3743 /fdo= 7]

7} "AthE Aot

AR SHA Y AFEE AFAS ARRE B o9 WFAT
S Ay anE He Aot (Otto & Ritchie, 1996, Oh et al., 2007,
Mossberg, 2007). #3342 o F7F2 AH|2 wde FHHE7] o
(Mossberg, 2007) 12]al #3372 59 #ojef o7 Q37| wfFol
#3372 AAE 2¥AZ HiE Aol th(Brunner-Sperdin & Peters, 2009).

olglgt Mo, & AFelM= BFEHES MHlEE sk et &

’
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FAol 7hA = vk el ekal A 9] skal(Otto & Ritchie, 1996), & #3374
Folgt T Eo)Lo] 3 A £ e

(Wirtz et al, 2003). o]2}tx2 A3ttt
2. TF7AY #I APAT

Ritchie & Hudson(2009)2] Aejo] we=w 34 d 3 ddd Aq-olA
Csikszentmihalyi(1975), Cohen(1979), Mannel &  Iso-Ahola(1987),
Berry(1981), Holbrook &  Hirschman(1982)~. 18]3Z  Turner &
Bruner(1986), #+*¢] Ryan(1995), Aho(2001), Berry, Carbone &
Haeckel(2002), Jennings & Nickerson(2006) 5 Ut tolA w3}
4 & ° o) @AY Ao A= Zlo] obdE A A st Ut

7190 d= ¥ & Bl digk Zi7He] Botel wEEs A olY

wj o] Aulsg H@sHes Bok Byl A vieAddH o &

rir

o)
od

A0

A (Otto & Ritchie, 1996). &, A AAZF 25 71Fo= H= Zlo] ofY
g} Z o]t} Oh; Fiore-& Jeong(2007)& A3 3 7)o AAaA <9
Al mEkA Rl Aol g ol kS Fokal Al Alst AT 00i(2005) e
29 ‘A 7 iRl e BN A Fo=E 18 shuhe] #d

ofd
o
o
o
¥
)
R
m‘i
rlr
5
=
o
o
(N
S
S
)
rir
P
L
iuf
I
_VE
HU
ot
-
o
i
of

el g A= dFFAANAM Agsk= WA N, AeEH= HA
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SHAE e BAsE dusts Ag BelFth oldd Ast vl
IS glsts Aol szt lolv 1Ee g
T ook FaFe "H F e AMEE HZe] Fastte Aol o

Gul el el e FTiEhA A oG AulRte g
T PFome] wiylE of&sfof k= B dATEol AAEHAH
(Kozak 2001; Lehto, O'Leary & Morrison, 2004; Mazursky, 1989; Wirtz

_—

et al., 2003),

olFX Tldue 43S AR e Ao s uotsi=l glo] ¢
= 2 Hoech & Deighton(1989)°] w=4 7] ry= vl 24 3 o]
d F87E thed2e 37 = A sk

i

=4, A (Recal)d AL 7192 vf5-
AR, 71999 A2 &5 o A4Fd dFS vXIth
HAALe ARAE ddstr] 4 AEE Z7] dell ALl 71oE WA
w22 A Arh((Raju & Reilly 1979; Kerstetter & Cho, 2004). T3+ Wirtz
et al.(2003)> 7]l = #FAFolopEE e FF A= FHAYS
o

Aeels Haud dZwses e FPsdt adnz BRRHAs
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<E 2-1> #F7Z o g 48 737

el AT
Bloch & Richins(1983), Blodgett & Granbois(1992), Celsi
I o = & Olson(1988), Park & Hastak(1994), Sanbomatsu &
Fazio(1990), Swinyard(1993)
9 o1 Dunman & Mattila(2005), Lee, Dattilo, & Howard(1994),
o Mannell & Kleiber(1997), Otto & Ritchie(1996)
Bl = Bolla, Dawson, & Harrington(1991)
7] m Farber & Hall(2007), Floyd(1997), Gunter(1987)
& 2] Howard et al.(1993), Mannell, Zuzanek, & Larson(1988)
Arnould & Price(1993), Bolla, Dawson, &
2} = Harrington(1991), Howard et -al.(1993), Obenour et
al.(2006), Samdahl(1991)
o ] 3 B Howard et  al.(1993), Hull & . Michael(1995),
= F Samdahl(1991)
Ap ‘& Wong(2001), Arnould & ' Price(1993), Bolla,
A} kil Dawson, & Harrington(1991), Howard et al.(1993),

Obenour et al.(2006), Samdahl(1991)

b= e =) Gunter(1987)

Bruner(1991), Jamal & Hollinshead(2001); Noy(2004),

9] =l 2 . ¢
Wilson & Harris(2006)
A 2] Blackshaw(2003), Otto & Ritchie(1996)
- A Lee, Dattilo, & Howard(1994), Mannell &
- v Iso-Ahola(1987)
2 ] Gunter(1987)
4 o Blackshaw(2003), Gunter(1987)
= 3 Gunter(1987)

Bloch & Richins(1983), Blodgett & Granbois(1992), Celsi
Mol = A & Olson(1988), Park & Hastak(1994), Sanbomatsu &
Fazio(1990), Swinyard(1993)

A7 A Dunman & Mattila(2005), Farber & Hall(2007)
g = ¢ g Hull & Michael(1995), Lee, Dattilo, & Howard(1994)
A A FH u Blackshaw(2003)

Kim, Ritchie, & McCormick(2012)l 4] <18 A=} 2174 2
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Iso-Ahola, 1991). Kozak & Remington(2000)< %

thi= Aot (Anderson et al, 1994; o] =1, 2000).
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A3 ATEIY AA 2 HE AA

ol g AT EAE sd FUe AdEdyEs ENER, dEfEER
(Moscardo, 1998; Frauman & Norman, 2004; Kang & Gretzel, 2011)°1 tf
gt SAHYEES EEFIIFom, uEERtS Moscardo(1996), Barber &
Deale(2013), Frauman & Norman(2004), B4 3 -4 5(2008) ' 5o A+5
S FAHew a¥lm #WAHAEES Kim, Ritchie & McCormick(2010),
Uriely(2005), 5& A+E5 nigo g Tg|3l q 59w Aot F4
9] %=+ Reynolds & Beatty(1999), A &l-o]l%7]-©]-8&71(2008), & 11(2001),
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S5 gy #FAE el AAE otget Fo] migsw 2d

(mindfulness model) & A & &to] A A3} ).

setting factor visitor factor cognitive state consequence

1.Varied/Multisensory media

2.Novelty/Conflict/

Surprise 1. High interesting 1. More learning
3.Use of question = content = Mindful = 2.High Satisfaction
4.Visitor control/ 2. Low level of fatigue 3.Greater Understanding
5.Dynamic exhibits 3. Education motive

Interactive exhibits |

6.Physical/Cognitive
orientation

7.Topic/Content Area

8.Presence of guides

1.Repetitive/ ‘
Unisensory Media

2.Traditional exhibits 1.Low interest Content 1.Little learning
3.No control/Interaction = 2.High level of fatigue = Mindless = 2.Low satisfaction
4. Static exhibit 3.Entertainment/Social Motive 3.Little understanding

5.Poor/No orientation
6.No guide present

<ag 3-2> "SE W29 Moscardo(1996), (A= A +4)
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