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A Study on the Examinee Qualification Inquiry Information System for

National Health Insurance Service through Business Process Redesign

Sung Hwa Jung

Department of Computer Information, The Graduate School,

Pukyung National University

Abstract

Most enterprise has chosen business process redesign (BPR) during the last few
decades to overcome operation .obstacles such as harsh business environment
and to find out the way to increase endurance. The effect of BPR- solutions is
verified by many global enterprises which overcome from various disasters or
barriers. However, it is still unclear those effects through the BPR when apply
it to the government organization or public institution, as those groups usually
runs on without competition and do not meed to become improvement
organization or reform typically. In this research, author has tried to find good
example of BPR on a'public institution and try to quote their efforts and steps
to lead nice results in. their .case. The National Health -Insurance service
provides the Examinee Qualification Inquiry Information Services® which replace
conventional health insurance paper cards to check health insurance eligibility
immediately. Through this new method, not only almost all medical service
providers but also people who use medical service can get benefits easily and
conveniently. Even though this service has improved authentication methods, it
still has elements which need to be supplemented. This paper proposes various
ways within current national law regulations to overcome existing system’s
drawbacks. The suggested methods can be applied to the current running
system easily when agreement has made with related organizations and can

overcome limitation of verification methods.
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