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A wHH L %3+ (Integration)

A7 e AE T 34 (Response)

A HaH] & 21 2] A (Reliability)
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A4 (Accessibility)
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A Study on the Factors affecting

Evaluation of IT System Performance

Bong Jae Jeong

Interdisciplinary Program of Management Of Technology, Graduate
School, Pukyong National University

Abstract

In recent years, the propertion of IT in business activity is growing more and
more because of a rapid increase in IT investment budget come from rapid
technological advances. As a result, the importance of IT investment valuation is
rapidly growing. IT-level of many companies adapt 'in the recent rapidly
changing business environment. And Business strategy and system using
Information technology are being introduced in the work environment of
companies. However, despite these results, many companies are not interested in
terms of IT performance evaluation. Between the cempaniés, The success or
failure of IT investment have _influence _in.amproving-the competitiveness of
companies. Nevertheless, The—importance ofeffect analysis affecting IT
investment success has been overlooked.

As a result, most companies have neglected tasks which evaluate the
effectiveness of new IT system, before the introduction of new IT projects. The
resulting over-investment or investment failure has brought doubts in
effectiveness of the IT investment. In particular, the direction and scale of
investment is different in accordance with the purpose of IT investment.
Nevertheless, There are many cases which have been invested without
pre—definition. For example, whether the cost savings through improving the

efficiency of company’s internal are objective , or whether the contributing in
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terms of benefit creation through improvement of enterprise competitive power
is objective.
In this study, there is main purpose to be considered the factors affecting

evaluation of IT system performance when introduction of new IT system.

_43_



	제 1장 서 론 
	1.1 연구의 배경 및 목적 
	1.2 연구의 방법 

	제 2장 관련연구의 선행 분석 
	2.1 정보화 투자 평가의 개요 
	2.1.1 정보화 투자 평가의 출현 
	2.1.2 정보화 투자 효과의 현실과 역설 
	2.1.3 정보화 투자 역설의 의미 

	2.2 정보화 투자 평가의 필요성 
	2.2.1 정보화 투자 성과 평가의 정의 
	2.2.2 정보화 투자 성과 평가에 대한 현실적 요구 
	2.2.3 정보화 투자 성과 평가에 필요성 및 과제 

	2.3 정보화 투자 평가의 문제점 
	2.4 정보화 투자 평가의 이론적 모델 
	2.4.1 재무적 방식(Financial Approach) 
	2.4.2 정성적 방식(Qualitative Approach) 
	2.4.3 다중접근 방식(Multi-Criteria Approach) 
	2.4.4 통계 산술적 방식(Probabilistic Approach) 

	2.5 정보화 투자 평가의 연구 방법론 
	2.5.1 평가 착수 및 준비 
	2.5.2 평가 대상 분석 
	2.5.3 사업적 가치 평가 
	2.5.4 전략적 가치 분석 

	2.6 정보화 투자 평가의 영향을 미치는 요인에 관한 이론 고찰 

	제 3장 연구 설계 
	3.1 연구 모형의 설계 및 가설 설정 
	3.2 설문의 구성 및 측정 

	제 4장 연구 결과의 분석 및 가설검증 
	제 5장 결론 및 향후 과제 
	참고문헌 
	Abstract 


