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The Effect of Vocational Counselor’'s Job Stress on Job Satisfaction :

The mediating Effect of Empowerment and Psychological Burnout

Ye Jeon Lee

Department of Educational Consulting
The Graduate School
Pukyong National University

Advisor : Seong Moon Cheon

Abstract
The purpose of this study is to check the impact of job stress on job

satisfaction on vocational counselor and to verify the mediating Effect of
impact and psychological burnout in relationship with job stress and job
satisfaction. A questionnaire survey was conducted on 307 vocational
counselors, conducted a correlation analysis to examine the relationship
between variables using SPSS 25.0 and Amos 20.0, and then confirmed the
mediated effectiveness according to the procedure of the two-step approach
of the structural equation.

First, the study found that job stress of vocational counselor had a
talisman effect on impact and job satisfaction, and had a static effect on
psychological burnout. Second, vocational counselor’ empowerment has a
static effect on job satisfaction, and psychological burnout has a negative
effect on job satisfaction. Third, the impact of job stress on job satisfaction
by vocational counselor was found to be completely mediated. In particular,
job stress of vocational counselor has a significant impact on job satisfaction
through psychological burnout, which has a very significant impact on job

satisfaction of vocational counselor. These findings suggest that while
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empowerment training to increase job satisfaction for vocational counselor is
important, psychological burnout should be alleviated or prevented so that
psychological burnout does not negatively affect job satisfaction.

This study will help establish effective measures and provide practical
information to increase job satisfaction for vocational counselor.

Finally, based on the results of this study, suggestions and implications

for follow-up studies were discussed.

Key words: Vocational Counselor, —Job stress, Job satisfaction,

Empowerment, Psychological burnout.
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