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The Effect of SCM Success Factor and Process Innovation on
Partnership and Business Performance

- Focused on Smart Phone Component manufacturing Companies -

Yong-Ho Choi

Major in International Commerce
Graduate School of Business Administration

Pukyong National University

Abstract

There is a trend that component businesses which depend on a diversified smart phone
market have faced increased uncertainty with the rapid development of technology and the
competition of global corporations. As a result, all of the SCM corporations need to be
managed as one corporation to achieve a competitive advantage by efficient work and
collaboration with business partners.

The purpose of this study is to try to verify through analysis the effect of
partnership and process innovation influence on business performance and which SCM
success factors affect business performance. This study surveyed 193 workers who were
working at smart phone component manufacturing companies from 2015.10.1.711.15,

The results of this study show as follow : out of the SCM success factors,
information management and support significantly affect partnership between corporations.
Also, the partnerships between smart phone component manufacturing companies affect
business performance. Out of the SCM success factors, performance management
significantly affects the business performance of smart phone component manufacturing
companies. The SCM success factors mediated effect of partnership and support appear to
indirectly affect the effectiveness of business performance. Process innovation of smart

phone component manufacturing companies affects the business performance.

Keyword : SCM, Partnership, Process innovation, Business performance
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