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The research on the impact of advertisement quality on advertisement
acception : Chinese internet users as subjects

Ma Tengda

Department of Mass Communication, The Graduate School,
Pukyong National University

Abstract

In China, the number of internet user has been reached 6billion and 490
million in Following the rise of population who reaches to internet, the c
ommercial advertisement market that target to internet user has been in
creased also and the quality of the internet advertisement and involveme
nt about acceptance intention of customer have been become the main i
ssue. Quality of advertisement can be measured in two terms, informatio
nal quality and emotional quality. The increasement of involvement in bo
th informational and emotional quality of advertisement derive the higher
acceptance of customer.

This research premise that customers accpet the advertisement easier w
hen they satisfy with the both informational and emotional quality of adv
ertisement. Also the involvement, which means how much customers kno
w about the product, would affect the acceptance intention of informatio
nal and emotional quality of advertisement. To verify these hypothesis, t
his research finished a series of survey and analysed it statistically.

As the result, this research prove that the useful information and sensit
ivity of the advertisement are the key that induce customers to buy. It
means that the efficient advertisement about product would affect to who
le supply chain and it directly connect to the increase of sales and the c¢
onfidence or image of company. Especially the emotional quality, that foc
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uses on environment, emotion, design and sympathy, is the key factor th
at derive the better confidence and image of company compared to deliv
er useful information about product. Involvement arise when the custom
ers accept the message of advertisement. Customers link themselves with
advertisement when the characteristics of advertisement and thought of
customers affect mutually.
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