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Study on the Satisfaction of Individual Drawback System
and the Differences of Utilizing FTA Preferential Tariff on Import

by Firm Characteristics

Lee, Jong—Yong

Department of International Commerce & Logistics

Graduate School, Pukyong National University

ABSTRACT

The customs refund system is to return duties after export which is imposed on
imported raw materials for export product. And it has been utilized as major
export support policies since 1975. There were opinions that the Customs refund
system was expected to shrink because FTA has took into effect with huge
economies such as ASEAN, EU, US and so on Since Korea—-Chile FTA in 2004.
However, the customs refund system is still being utilized actively and expected
to be used as a valuable export support policy with FTA in the future.

The previous studies related to the customs refund system have achieved the
mainstream to explore the improvement of the issues together with economic
impact. Most of it has been conducted by literature survey or study with second
statistical data. However, this study is a big difference in analyzing the
satisfaction of individual drawback system and the opinion of utilizing FTA
preferential tariff on import empirically by carrying out a survey targeting
import—export companies utilized the individual drawback system.

In this study, I analyzed the perception difference on the satisfaction of the

individual drawback system between the group and the characteristic difference of

_iX_



companies on utilizing FTA preferential tariff on import. I studied the perception
difference between the group which is divided into a total of 14 factors and
analyzed the characteristic difference of 12 factors depending on utilizing FTA
preferential tariff import system or not.

The principal results of this study are as follows:

First, the individual drawback company had the volition to use continuously but
it has perception difference in satisfaction and feature by firm characteristics.
Especially, it had the conflicting perceptions between the groups for the
satisfaction and the financial burden of the customs refund system. Second, large
enterprises utilize FTA preferential tariff on import actively, while utilization of
small companies were low relatively. Third, there were not a difference in utilizing
volition of the customs refund system but there were a difference in utilizing
volition of FTA preferential tariff on import depending on utilizing FTA
preferential tariff on import or not. Lastly, the financial burden of companies was
reduced by FTA preferential tariff on import. If some of them utilizing customs
refund system have financial burden, the financial burden is expected to reduce by
FTA preferential tariff on import.

This study is significant to find the difference between the satisfaction of the
existing system and utilization opinion of new system depending on the unique
characteristics of the company by analyzing the satisfaction of customs refund
system and the utilization opinion of FTA preferential tariff on import

The results of this study are expected to be used as a useful reference in the
competitiveness improvement of export companies and various policies that support

it in the future.
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1) 1994 Agreement on Subsidies and Countervailing Measures (SCM Agreement).
2) GATT Article XVI : The exemption of an exported product from duties or
taxes borne by the like product when destined for domestic consumption, or the

remission of such duties or taxes in amounts not in excess of those which
have accrued.
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