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A Study on the Effects of Reading Management on Motivation and Job
Satisfaction

Jong sam KIm

Department of Management of Technology
Graduate School, Pukyong National University

Abstract

The boundaries between nations have disappeared while the world has become narrow
and flat. Owing to the development of IT and innovation of traffic/logistics system,
every country is facing the infinite competition. Corporations want to secure talent by
educating their organizational members. Even though organizational members put efforts
into their own growth, in reality, the self-development has limitations. Based on such
mutual necessities, recently, many companies select the reading management as a part
of knowledge management and corporate education. This phenomenon might be
influenced by the atmosphere emphasizing the importance of reading regardless of
period, and also the recent creative economy by the government. The reading
management is one of the corporate management methods suitable for the trend of
knowledge management and the role of corporate education. Through the
self-development, organizational communication, and culture to acquire/share knowledge,
the organizational members are grown.

This study aimed to understand the influence of reading management on organizational
members’ motivation and job satisfaction. First, the literary study for preceding
researches and theoretical backgrounds of reading management, motivation, and job
satisfaction was conducted while also performing the empirical research focusing on P
company Trecently having obtained the certification of excellent workplace. Since there
were not many preceding researches on the reading management, it was considered in

the aspect of corporate education and knowledge management. Regarding the motivation,

- Vil -



the theories of motivation such as the need hierarchy theory by Maslow and three
theories(existence, relation, and growth desire) by Alderfer were considered. Especially,
the three theories by Alderfer were selected to be used. In case of job satisfaction, the
factors having influence on job were considered, and also the influence on job
accomplishment, welfare benefits, and communication with boss and colleagues was
examined.

In conclusion, the reading management had positive influence on the wage, promotion,
a sense of belonging, interpersonal relation, and self-growth among the causes for
motivation of organizational members while having no huge influence on communication

and rewarding feeling.
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4=2>~<E 4—4>° AA=E ] 9t}

A7) gt QA AT, Q14 A%k (Factor Loading) 0.5°]7%
IH#k(Eigen—Value) 1.001749 290 FrRFozH £ {48
Bl 9lom, FAEAN S-S 82.29% % UEYT o3 HE
=AY 9N 2T T ALdE FFo] §lo] 5A4FGY dddor
3 =] A Th,

E1Role] gt QQIEAAN}E < 4-3>0 AAEF] 9o 2917
A%k (Factor Loading) 0.5°]%, a4t (Eigen—Value) 1.001%42 221&
FHFoEN e FANS UERN loH, FARAMEL 82.8%%
etk olE s S
AL Rom, L&A 1A &, SR 27 £, A7]ATeA 1
A EFdo] AAETE Ee FIIFAE By, £33, &257, AR E, Q
DA, AZNAE, B@og FAE

mpxjEto 7 A Rukfo] tidt QQIENATNE <KF 4-4>0 AAFH Q)
o, 2AA gk (Factor Loading) 0.5¢]%, aak(Eigen—Value) 1.09]
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<E 4-2> SNFGY 298
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0.972

_48_



<E 4-3> T71H09] 2IRH AR 54

R By AT 24T ¥ 33 AU
QIZHIAIL 0.856  0.243 0.178 0.086  0.148 0.147  0.029
A2 0.852  0.158 0.158 0.084 0.271  0.165 -0.004
AFAA3 0.773  0.219 0.279 0.109 0.131  0.217  0.107
A4 0.758  0.213  0.221 0.082 0.290 0.155  0.203
ATHHAS 0.753 0.263  0.139 0.108 0.165  0.233  0.235

23 0.186  0.825 0.167 0.066  0.173  0.144  0.250
22 0.260 0.823 0.275 0.172 0.113  0.149  0.077
23] 0.229 0.797 0.226  0.193 0.090 0.231  0.224
H&4 0.335 0.765 0.249 0.145 0.160  0.151 -0.134

OJAMAE2 0.210 0.290 0826 0.036 0.079 0.093 0.138
OJAMAE 1 0.199 0.298 0.824 0.162 0.153 0.120  0.026
OJAMAE3 0.274  0.142 0.801  0.173 0.032  0.167  0.145

A&7 0.041 0.139 0.182 0.880 0.014 -0.060 0.067
254 0.045 0.090 0.045 0.866  0.060 0.179  0.142
A3 0.185  0.127  0.073  0.859  0.135 -0.018 -0.064

o

0.198  0.085 0.082 -0.014 0.825 -0.013 0.189
0.195  0.165 0.077 0.123  0.746  0.387 -0.046

te
R B

Ha3 0.267 0.148  0.077 0.156  0.746  0.169  0.083
5X12 0.281 0.299 0226 0.018 0.267 0.719  0.039
5415 0.436  0.150 0.124 0.022 0.258 0.614  0.248
X1 0.434 0.350 0.190 0.086 0.103 0.612  0.123
A7 A1 0.372  0.304 0.315 0.205 0.225 0.280  0.621
A7 A2 0.313 0.355 0.333 0.128 0.370  0.161 0.615
R4y 4505 3570 2.792  2.564  2.482 1.932 1.202
=4t 19.588 15.523 12.140 11.148 10.790 8.399  5.225
FAEAE 19.588 35.112 47.252 58.400 ©9.191 77.590 82.814

Cronbach's a« 0.946  0.937 0.896 0.873 0.805 0.831  0.901
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RN a5 ek

AAE RS 0.823 0.261 0.374
AAHE 24 0.802 0.351 0.320
AAE 23 0.786 0.303 0.319
ANAHER2 0.724 0.465 0.210
Ba] 55 0.306 0.784 0.231
Ba] 589 0.372 0.763 0.194
©a] 583 0.262 0.752 0.397
Ba] S84 0.312 0.725 0.413
28343 0.306 0.272 0.834
SRk k| 0.364 0.424 0.701
A3 F 25 0.494 0.363 0.641
=AY 3.330 3.174 2.404
Ry 30.274 28.852 21.858
R AL 30.274 59.127 80.985
Cronbach’s « 0.931 0.899 0.882
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<GE 45> AAEAT F71He] F A7
H(M=5.06, SD=1.27) 2] Fito] 7|5 F 7M & 30w ey
1, JAEE(M=4.92, SD=1.31), R&F(M=4.83, SD=1.17), <=3
(M=4.73, SD=0.97), 7874 (M=4.44, SD=1.30), ¥(M=4.40,
SD=0.93), 2%%#(M=4.37, SD=1.14)=°22 uYetwr}t. 18 547
%9 (M=4.60, SD=1.15) 2= UElRI, AFHHE F 2593 (M=4.68,

ﬁ

SD=0.95)7} A+

P =

=h
=

SD=0.99), A5 & (M=4.30, SD=0.99) =2 2 JEsTh
<E 4-5> SHAFY 7 K3

W T M(SD)
Hp 4.40(0.93)

A 4.73(0.97)

P 4.37(1.14)

=] 1o o) A} A e+ 4.92(1.31)
A7HEA 4.44(1.30)

A7) A 5.06(1.27)

B 4.83(1.17)

=27 =417 4.60(1.15)
) 5 2] 4.68(0.95)

R = A RO 4.46(0.99)
PATAR 4 4.30(0.99)
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<E 4-6> SAAUTY FHABA

1 2 3 4 5 6 7

1.00

B54#x 1.00

.286%3* 217* 1.00

A405#x D20%#* IV 1.00

6265 B9 7 k% 255k D76%*x 1.00

B8 #x 6905 354kk% .038#skx 603 #5#% 1.00

DBk 6205 332k k% 599k D83okx 64 35#x 1.00
=X B3dwwk 686%#* A6k D79k 684 #5#x B35 #x BTk
ABAAH 708k NEYAE 385k kx L730%3kx NV NV OB *x
R e Y (O E D37 HHx 3224 024k 6295 B39sk5#x D24 %%
Y AHE 6505 #% 6405 S70H5#x 074k 6455 B8 #x B603skx

*p<.05 **#p<.01 #xxp<.001
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A42d 7HEAT
1. 5XA g0l T715Fql nA= IFAA

H5A7A QG0 FINoel mAE dIFE dotry] SHA SAHEDE H
HHFE stal F7]509 s9edS FHHFE 3] 7R (regression)
o A= 4=7>9 2ok EMAYo] Byl nAE TS AuE
A3 Fgt2 40.19(P<0.00D & 7o 5%°1M FAHCRE #Fo3 A
o% Yehgton A4 Al5-E 0.285% HAAG o nao Ay
28.5%% e 54749 (8=0.534) F7|F] F Ho] £-9n]dt
d(H) FFE A E FAoE et

EA7 0] s WA= FFS AHE A} FiLe 89.85(P<0.001)
2 FOFE 5% FAASE foe Zow dewon, A4 AgE
04712 SA7AQF g3 B9 HBHS 47122 Yetwth. 54739
(3=0.686)2 F71%-°1 & X Foulg () TS HA= A
= vhERRT

MGl gl mAs d¥e A¥E Ay T

FH

|o

28.28(P<0.00D) 2 5= 5%°lA FAACR #F2% Aoz yepsto
o, A4 AlFe 02192 SA4FQFd o3 g A¥ELe 21.9%% o
Ebth 544D (5=0.468) F7150] T aHghel fovld A (+) <
n2E Ao VERRT

el AarAEel  mAe IS AFE Ay Fie
50.85(P<0.001) 2 5 5%°lA FAACR #F28 Aor Yepsto
W, 474 Al 0.335% SAAFG e B d¥He 335%% o

%

o
o

_>.:
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Ehgth 544789 (8=0.579) 2 7159 T ARl Fene A (+) <

EA7el Akl WA= dFgs AHE Ay Fie
88.97 (P<0.001) & 25 5%A TAXCE fFelst Zo= YEbe
™, A% AFE 0.468Z HAAG et nyo HAyEEe 46.8%= o
Bt 54749 (8=0.684) F71%o] F A@ACd FonE A (+) 2
m X Ao R vebstth

el AZAL mAe IS AFE Ay Fie
68.17(P<0.00D) 2 5= 5%°4 TAXCE #F2% Aoz Yepsto
o, A4 AFE 040302 SAAGel 3t Ry HAPHS 40.3%%
vebstth. 54739 (3=0.635)2 710 F A7AEe fougk A (+)
o] P& H A= o E e

EA730] Ko WA= dFS AHE A} FiL& 76.88(P<0.001)
2 FOFE 5% FAALE foe Zo® Yegon, A4 AgE
043202 HAZF] A 2P AHES 43.2%F YHErETh 5474
F(3=0.657) F71Ho]l F Bel fAne F(H) Y FFS A= A
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<& 4-7> SXMA Y] F7I1HA vA= FF

TEWAT FE|HS B SE 16} t-value R? F-value
T 2412 0.323 7. 402 #%

R 0.285 40,195
=449 0.432 0.068 0.534 0.339s %
T 2.074 0.289 71895

Al 0471 89,85+
=449 0.577 0.061 0.686 9,479
T 2.23 0.414 5,381 sk

A&7 0.219 28,28
=449 0.465 0.087 0.468 5,318k
T 1.886 0.438 4,303

YArAE 0.335 50,85
=449 0.659 0.092 0.579 7131 sk

e 0.883 0.388 2.275%

ANZEAA 0.468 88.97 4
=449 0.772 0.082 0.684 9.43 2%
e 1.84 0.402 4.573#%

A7 A 0.403 08,17
=449 0.7 0.085 0.635 8.25 7 #*
s 1.754 0.362 4,845 %

2 0.432 76,88
=449 0.669 0.076 0.657 8. 768 #*

*p<.05 **p<.0]1 ***xp<.001
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F-value
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R2

0.409

Al

=
t-value
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F-value
15,655

R2

|
0.536

t-value
2.608#:*
0.382
-0.006
0.956

0.04
-0.001
0.073

SE
0.112
0.117
0.066

<E 4-9> F7|1¥071 B3 15 |
0.424

1.126
0.043
-0.001

)
]

o~
T

A}

0.07 0.28 2.834#:¢

0.212

o

X

q

o4}

sped,

S
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o

ofxL7]
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o
Bi=y

3

2.493x

1.801

0.098
O;

0.273
0.219
0.01

0.084
0.09
0.087

0.208
0.171
0.009

Al

=13

#p<.05 #*p<.01 *#xp<.001
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o 7159971 ke
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g AEE Ay <

B

A=
B
A4r
Nfo

mw

o

R

12 43 Fit

DE
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25.42(P<0.001) & FY4F 5%°04 A4

A gL 65292 1}
0.323)0] AAke}l &

9
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1
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I
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9%

o

FA) ok

R

<E 4-10> F71FA7 BAks 51 7

207 etk

pEAL R

B SE I6} t-value R? F-value
&) 0.067 0.368 0.182
B 0.259 0.097 0.243 2.664:
ol 0.124 0.101 0.121 1.223
Bty 0.085 0.058 0.098 1.478
0.652 25,42
QALY 0.245 0.065 0.323 37693
AZEAA 0.083 0.073 0.108 1.137
217 A 0.081 0.083 0.103 0.979
2 0.032 0.075 0.038 0.424

*p<.05 #*xp<.01 #xxp<.001
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st gtk 223 CEOEA vl=ysi 4ol gt Adolth 15
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