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Influencing Effects of Role Conflict, Resilience on Burnout

in Physician Assistants

Kyoung Sook, Lee

Departments of Nursing
The Graduate School of Pukyong National University

(Directed by Prof. Euna, Park, Ph. D. in Nursing)

Abstract
This research aimed to provide basic data that could bring
about positive changes in the working conditions of
physician assistants using a descriptive research method
to identify the effect of physician assistants’ role conflict
and resilience on burnout. A role conflict measuring tool
developed by Kim and Park(1994), a resilience measuring
tool developed by Connor and Davidson(2003) and later
revised by Baek(2010), and a burnout measuring tool
developed by Maslach and Jackson(1981) and later revised
by Choi(2002) were used as research tools. Data were
collected between January 15 to February 16, 2016 from
170 nurses working in 13 medical institutions with 200 or

more beds in Metropolitan City B. Institutional Review
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Board approval was obtained. The collected data were
analyzed using SPSS Vers. 20.0 software via frequencies
and percentages, means and standard deviations,
Independent  t-test, ANOVA, Pearson’s correlation

coefficients, and multiple regression analysis.

The major results of this research are as follows:

The average for role conflict was 3.39 on a scale of b.
When sub-categories were examined, non-supportive work
environmental stress was 3.63, role ambiguity was 3.54,
lack of ability was 3.29, and lack of cooperation 3.11. The
average score of resilience was 3.56 on a scale of 5. For
the sub-categories: support system was 3.92, optimism
was 3.6b, persistence was 3.61, hardness was 3.34, and
spirituality was 3.28. The average score for burnout was
3.26 on a scale of 7. According to the sub-categories,
emotional exhaustion was 4.03, personal achievement was
2.92, and depersonalization was 2.85. Regarding the general
sample  characteristics, burnout showed  significant
differences according to gender(t=2.67, p=.008), age(F=6.44,
p=.002), marital status(t=3.00, p=.003), current
position(t=2.09, p=.039), career of clinical practice(F=3.26,
p=.041), career of PA(F=4.41, p=.014), motive of choosing
PA(t=2.60, p=.027), on call duty(t=2.07, p=.040), and



working  space(t=2.25, p=.026). Physician assistants’
burnout was found to have positive correlations with role
conflict(r=.406, p<001) and negative correlations with
resilience(r=-421, p<001). It was found that factors
affecting the burnout of physician assistant were as
follows: resilience(t=-4.83, p<.001), role conflict(t=4.30,
p<.001), marital status(t=2.43, p=.016), motive of choosing
PA(t=1.99, p=.049) and on call duty(t=2.06, p=.042).
Physician assistants’ role conflict and resilience were
identified as major factors affecting burnout. In particular,
more severe role conflict and lower resilience had more
influence on the burnout of physician assistants. In order
to decrease the level of burnout of physician assistants,
various efforts are needed, including the development of a
program designed to reduce role conflict and enhance
resilience. These efforts could reduce burnout of physician
assistants and  contribute to effective  workforce

management.

Key words: Physician Assistant, Role Conflict, Resilience, Burnout
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Table 1. General Characteristics of the Subjects

(N= 156)

Characteristics Categories n % Mean+SD
Male 37 23.7
Gender
Female 119 76.3
< 29 63 404
Age(year) 30-39 75 481 32.10+6.00
> 40 18 115
Single 92 59.0
Marital status
Married 64 41.0
College 66 42.3
Level of education University 69 44.2
Graduate school 21 135
Staff nurse 132 84.6
Current position
> Charge nurse 24 154
Career of clinical < 60 52 33.3
practice 61-120 56 359 98.24+69.13
(Month) > 121 48 30.8
c ¢ pA < 60 131 84.0
areer o 61-120 21 135 36.94+30.72
(Manth) =121 4 26
. . Active choosing 68 43.6
Motive of choosing PA
Passive choosing 88 56.4
. Fixed work 146 93.6
Working pattern
Shift work 10 6.4
‘Working hours < 8 hours 45 28.8
9.42+1.07
(day) > 9 hours 111 71.2
Yes 90 577
On call duty
No 66 42.3
Regular work Yes 35 22.4
-related education No 121 776
. Yes 97 62.2
Working space
No 59 378
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Table 2. Degree of Role Conflict, Resilience, and Burnout

(N= 156)

Mean+SD Min - Max

Role conflict 3.39+0.63 1.76 - 4.97
Role ambiguity 3.54+0.68 1.60 - 4.93
Lack of ability 3.29+0.71 1.18 - 5.00
Environmental stress 3.63+0.76 1.50 - 5.00
Lack of cooperation 3.11+0.81 1.00 - 5.00
Resilience 3.56+0.51 2.15 - 4.80
Hardness 3.34+0.61 1.78 - 5.00
Persistence 3.61+0.56 2.00 - 5.00
Optimism 3.65+0.65 2.00 - 5.00
Support system 3.92+0.74 1.50 - 5.00
Spirituality 3.28+0.80 1.00 - 4.50
Burnout 3.26+0.83 1.33 - 532
Emotional exhaustion 4.03+1.22 1.44 - 6.44
Personal achievement 2.92+1.01 1.00 - 6.38
Depersonalization 2.85£1.29 1.00 - 6.60
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Table 3. Difference of Burnout by General Characteristics of Subjects

(N=156)

Burnout
Characteristics Categories
Mean+SD t/F(p) Scheffe
Male 2.95+0.87
Gender 2.67(0.008)
Female 3.36+0.80
<29a 3.39+0.75
Age
( ) 30-39p 3.31+0.82 6.44(0.002) c <ab
year
> 4Qc 2.63+0.93
Single 3.43+0.80
Marital status 3.00(0.003)
Married 3.03+0.83
College 2 3.35+0.84
Level of education University? 3.18%0.76 0.74(0.481)
Graduate schoolc 3.26%1.05
Staff nurse 3.32+0.80
Current position 2.09(0.039)
> Charge nurse 2.94+0.93
Career of clinical <60 2 3.35+0.79
practice 61-120 b 3.40+0.87 3.26(0.041) -
(Month) >N ¢ 3.02+0.79
< 60 a 3.31+0.81
Career of PA
61-120 b 3.18+0.88 4.41(0.014) c<a
(Month)
> 12I¢ 2.11+0.63
Actively choosing 3.03+0.79
Motive of choosing PA 2.60(0.027)
Passive choosing 3.45+0.83
Fixed work 3.28+0.83
Working pattern ) 0.58(0.562)
Shift work 3.12+0.84
Working hours < &hours 3.21+0.74
0.53(0.597)
(day) > Yhours 3.29+0.87
Yes 3.38+0.87
On call duty 2.07(0.040)
No 3.11+0.75
Regular work Yes 3.14+0.74
. 0.98(0.328)
-related education No 3.30+0.86
Yes 3.15+0.75
Working space 2.25(0.026)
No 3.45+£0.92
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Table 4. Correlations between Role Conflict, Resilience, Burnout

Resilience

Role Conflict

r(p)

r(p)

Variables

-0.421(<.001)

0.406(<.001)

Burnout
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Table 5. Factors Affecting Burnout (N=156)

Variables B SE B t D
(Constants) 417 55 7.65 <.001
Gender ¥ 14 14 07 1.00 317
Age ¥

17 12 .10 1.41 162
(year)
Marital status ¥ 32 13 19 2.43 .016
Current position ¥ 12 17 .05 .70 A2

Career of clinical practice ¥

.02 12 01 13 .900
(month)
Career of PA ¥

14 17 .06 82 415
(month)
Motive of choosing PA ¥ 0% A1 13 1.99 .049
On call duty * 24 12 14 2.06 042
Working space ¥ .09 12 .05 73 466
Resilience -.55 12 -.34 -4.83 <.001
Role conflict .39 .09 .30 4.30 <.001

R?=0.401; Adj R*=0.355; F=8.768(p<.001); VIF(1.08 - 1.41)

¥ Dumy variables(Ref. group): Gender(Male), Age(=>40), Marital status(Married),
Current position(>Charge N), Career of clinical practice(=>121),
Career of PA(=121), Motive of choosing PA(Active choosing),
On call duty(No), Working space(Yes)
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Tools approval request mail (Kyung-sook, Lee}
S AR 0|2 kshmmo@naver.com>
RHEALE <anathan davidson@duke. sdu>

Hello professor,
| am a graduate student of Korea to prepare for master degree.

I will look into the influence to the turnover intention for resilience of a physician assistant (PA).
| hope you permission for use the resilience tools.

Please answer about my question.

Kyung—sook, Lee (kshmmo@naver.com)

Re: The replies to your mail. (Kyung-sook, Lee)
— =HARS: Jonathan Davidson, M.D, <jonainan.davidson@duke. edu>
BREAME: 012 & <kshmmo@naver, com>

= ¢ Kathryn Connor<kathryn_connor@merck, com>

UYE HEaid 2 HOME) 25 HE

aRISC hanual 11-01-15.pdf

CD-RISG-25 Korean 02-22-12.pdi

Dear Kyung-sook:

Thank you for returning the forms. | have pleasure to enclose the scale and manual. Please let me know if we can be of further assistance.

Wishing you well with your work,

Jonathan Davidson
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