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The Effects of HQs Control Mechanisms on the Host country Nationals’ Relative Deprivation and

Acculturative Stress in MNE Subsidiaries in Korea

Ji In Lee

Department of International Business, Graduate School of business,

Pukyong National University

Abstract

In this study, we examine the effects of headquarters (HQs) control mechanisms on the host
country nationals (HCNs) relative deprivation and acculturative stress in multinational enterprise
(MNE) subsidiaries in Korea. We suggest that the HCNs’ relative deprivation mediate the positive
effect of HQs centralization and formalization on the HCNs’ acculturative stress. We also posit that
the HCNs’ relative deprivation mediates the negative relationship between the HQs normative
integration and the HCNSs’ acculturative stress.

These propositions are strongly supported by structural equation modeling of 242 HCNs in 25 MNE
subsidiaries that originating from & countries. We discuss the theoretical and managerial implications,

and provide suggestion for future research.
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Oldham and Hackman, 1981 ; Rousseau, 1978). = #|7d 4 #okol A %= t}
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2.1 819 A3\ Aol thF BALe] FA B4

g=xA7ige] @A FA T sty AL e AL e #AE
of@ A FAs #Ae=A o ek Ao|th(Julian et al, 2000). =2 F+x
o] ENL A FAYE A7)k ##E o] ¢l o (Aiken and Hage, 1966),
EALel AB|AL 7Ho] BAE TS A2 A TIY Aol ;A
Aoz}, des A #AE H3 AtH(Ghoshal and Nohria, 1994,
Martinez and Jarillo, 1989).

=271 e A3|ALY oJALAR &S “A3|ALSE HEE o
2FA, &9l garE A dolA AFAE Zhe AdiAQl Adkoly 9
2 o] A & ”(Birkinshaw and Morrison, 1995: 742), =& “A}3|A7} &

Ag A olEaA @m mYHoz JdAAES Wd & Je A

[

%"(O'Donnell, 2000: 535)ek3 & 5= SATHE e o] ZH, 2012914 A<
§). webA sl e s Abel gk EAbe] FAlok AFE| AL ojAbAA A&
ZFoll = F(-)¢] #A7F 2 vk(Birkinshaw and Morrison, 1995). aF#] Wk =&
t=rA 714 e SAl A o] o] AFs|Abel FA A TS vA= A
oyt

Aw7hA oA A7t el As|Abel gk =AY EARY Al 7RA
SAA(FAs}, A8 HA Fe T8 U=mAUIY 2R AEAL
7Fel AAE At =u(d: Ghoshal and Nohria, 1989, 1993; Nobel and

Birkinshaw, 1998), o] Al 7}A SAEA2 £2 o2 FdaA dHd



W&o 7]Wke F3 9lvk(Birkinshaw and Morrison, 1995).

WA, AP 3ALe ALAA A BA
oJALAA A 23] ALl ARl

N
A, Ft, AER A ge BEAY P4S

1>
2
o

oA AAHA FHA ARAES AgeE Aotk AM, FUA FFS

ARAQ BALe] Aol Qurmel FHe] o £

of WA BE, Y/ 52 ATAL Avht B

2, Aol 9

Aston tstal w459 74 A+E(Pugh, Hickson, Hinings and

Turner, 1968, 1969) o] %o H@ste} FAas= 24 P x4 7+ Exbsh

FxE BASRE A4 Ao aFsel guh WA T g6 ol
o St 240 T2E AYSRE T 08 922 TUH BPol WA

xstxojol sttpal =351 tH(Edstrom and Galbraith,

1977; Ouchi, 1980;

Van Maanen and Schein, 1979). Z&A 3% % EAU2S Van de

Ven(1976), Robinson(1983) ©] % 33} (complexity)- & 2] 3} (formalization)-
A A3} (centralization) Al 7FA WHER FEE7E X B Ao A=

Al 2 BAAY PAAA JP} FHAA 9L

S gAsk-FAeFHA FFES A9 Aol
CELT

f

Aol AR S

wAbe] BAl Ao

webd B Aol alel As Al ulF wAle] EAL EATL T

9 A BAL 48] g6 A oy BEol ole L

MR Aolw, EAMAL AHAE BAGI] 9

A3}, B8, FHA BEoE Hosgn,

AL AR A



2.1.1 F A 3}(centralization)

Haste= 714 Wil abad Aol A dAfet A1 W
Ao g w3k Aem FARe] FAU3f FEo] EmotEsE gArEAAY AA
ol zB|ALe] A& o] FAadhs Ae udn vA] Tl fAdst= 9
AbAag e Agko]l o= Aol JFH AL (Pugh et al, 1968)<1H], JAHA
ol o= Aol A=Ak #AZ dtk(Daft, 2004). A A4S &
A= AlTol EALS] Sl AgE dvtd HAHRJ] =
thar ety oApAA o]l ABALY ATl AdEH AT ZdH ol
A Feh S, v 7ol M e gabEA dRko]l Ak fE ARE A
et e, =2 a5 FAsE ZAb EE ddo]l FFH 3,

o Fze) YA AA AR BRI FEA Akl hrolA

rl
-
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WALk A2l wANA FABE BALSE AL g Ade] Bulsh @
Avol xAe FxA SHL vl d F8% A molm (Hal, 1991),
AN 2o AR B Kol Beste] oA Aol

459 AE2 =43} Rainey, 1997). A3 50 ¥ b7 7]
A A 2 ARl A BF BALA oo il A z3|ALe] <]

A Aol A o] Hgtely Fe] JE= =53] vv|3tch(Robbins, 1990). %
oh, A3t ol =&5E 24 ®Hstg&o] o (A} 199), ¥Hst
O3 VAL s EAbs d@A4] ASALY] AR Aoy eSS A
715 sty wiigel @A A3AF ALdES AT ASAES A =
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2.1.2 & 2] 3} (formalization)

&2 3} (formalization) == F23l= 7137, A, XA 2 oAl AT W
i3l¥l A =(Rainey, 1997)2A], AR} 23| ALe] HFFdS FAHo=
A= A 49 AEE 9v g (Oldham and Hackman, 1981).
A E EARL A3|IAL 7He] 9f3F AFE-(Hage and Aiken, 1970), 242
#3F JA=(Hall, 1982), 73, AxF AR B gAE=e HEstd A:
(Pugh et al, 1969), =+ wAIstE 23 A RE AobA 22 W9 Z
F7F 2589 = F=(Robbins, 1990) 22 Aosl7|= st=dl, &
AMstdh 24 Yoo HA AFHE Ve, Ak, A vigd sol A
2 33" ZAEE ¢3ok(Daft, 2004).
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2.1.3 7% ZE3H(normative integration)

dutx oz HAstel FAsl= @8 % FA (bureaucratic control)9f -2
, A 2 AR e, "AdA A, A
A, w3d FA 53 22 ogu|E ARE ¥ a1l vk (Bartlett and Ghoshal,
1989; Birkinshaw and Morrison, 1995; Ouchi, 1979). A9} =}3]ALe] U]
EfA $d2 TR T Hx9 A, ¥FY AL 22 A
F3 o] o]Fo]x]+=d|(Ghoshal and Nohria, 1997; Hedlund, 1993), ¥
AL} ZF3| ALY ARSI SE WAl S g AAE THE ¢ A st 243
9] F 4 Al(identification) & Eo] WHtHVan Maanen Schein, 1979).

WA o ZAAAM 7HE Bol AMESte rHA S WM AL E A
2 (socialization strategy)¥ & # (training)©]t}. o= F= oW JF&
ot d dast Vles AT ZolH, o] AAS Sl Aopdyt vt
Aol & W7t dojuA vk 7 HA S
Aell, F= o HPo GAAENE ol ZpA e HAFole AREEHW X

H‘I

#| A &= (apprenticeship)

Aol AQste 271 AR A% 5 THANA 2= Aol 57
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& AT7h sled 2% AL o] F(1993)= WETF = Abdlo] W=
7b e Abdel wlE] AR S o B4, oJHdR FES U U

Uetd o= e skt Add s 2008)= MEY Vs T A4

\

_‘]4_



vk itk R&D

Gl
TAHCE AR

=13
1l

o

o

0
JJo
Ceul

0

]

T
THo

-
R

Aol A

3 AF4(201D) 9

} o

<0

ol
M

5}

2| ol o

=l
=

i)

AL k=

ki3

el

U A 3}l
o}

O
HH

ERNEED

[

5]

Fs mA

%

vo/]

)

(

=]
T

o] 4 o] o X2

R&D <19

= @AM er Fojl BEAs)Y #3|A)
sl A B ERE B

Edstrom and Galbraith(1977)

Apelel A<l 717k QlAbe] E

S B
-

& wAbs)

G
Mﬂ
=
el
w

=

x
K]

o

o], BALsh AL b 29

A3 8 A

e
T

(Wilhelm and Ingma, 2007). Nohria and Ghoshal(1994)

Ao Anz wA

el

3]

th. 3k Tsal and Ghoshal(1988)¢] A--ollAl HI & SA Ao = 9

A3 28 - (social interaction ties)'#Fal H-

X_i
ulA Aolel

B(+)el BA7 U

-_5)
"

—~
fife)
jze]

0

]
S
e
oF

N

o

]

HA =od A7ud &

9]

xe}t Thx
of o

gape] =

SC}:

%

Z] o]
-1

g

Z

il

AT7F Eed o

ki3

g el o

A

47

EY

<]
o

=K

o
B8r

g
o
e
ol

o

_‘]5_



2.2 Atz vter7}t(relative deprivation)

A2 wlebo] & (Relative Deprivation Theory)S 4l g gte

L
Y
i)
|
o
i
o,

& (Frustration-Aggression  Hypothesis)¥}  Abs|gre] =AFTE ol &
(Reference Group Theory)S ®i7ZA o & &35 A3]4 dAS 143
7] 91gk o]Eo® Wb o] gIrh(9ds|4d, 1993). E oA wtgolg=
N AAs, A=sh, A g oA frdiE A S =(Tripathi and
Strivastava, 1981), & At&o] 43S A3t vlugto 24 vehds

44 A, Fe e g A%e Ade] £3 v wmgons U

X

¢

258 &30 lon, Fu ERIES AT vluste] #wke] v|FEo=
$&3t7]1 % sk AF3|H]aLo] & (Social Comparison Theory)e] 71+ A 2}
O wWgks 7o) k(s 5, 2015; Festinger, 1954). =, thA] @) Ao A
Hhebo] 22 oW il e Jh) vaste] AskE FA A A
HE ol® Qe Yehtbe= AA H dE He] #AE wele ol Eolt
oA wrgo] 2o dlA sdel oA ulberZ(relative deprivation) o] 2k

= foj= vFo AW A3 8AFe]l Samuel Andrew Stouffer n<=9} =1
o Ao o] 4 A2x AANE T vt o+ AT gk A
%

A AFom ARGEAT. o5 il
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3 71&
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T+ Z(formal

©
T

structure) 2} FetEl =7 (feeling deprived) @] A #| %7 (prerequisites) S %+
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Y
-
o,
lo
o
=
X

rr

utek 7 (personal relative deprivation)o]™, o] ## <)

& AlEETS] FAAR AMS A Hlale] digh vhgo 2 siyk Fe 4
I ge FHHQA HHow FIHUE AHolth(Bernstein and Crosby,

1980; Smith, Pippin, and Bialosiewicz, 2012). 7§<¢1¢] A+t % Hreb7zlo
A A %l (affective) =85 ZAdd, “7Fx A(haves)"¢ok “Z 7R A
(have-nots)” Alolel Al o] Bl ufifo] ZHZIETHSmith et al, 2012). =, 3

gH e gAE AREI aae i A4w 49d ool A

o2

o

o]t} (Sandeep and Dallas, 2016).
53] A4 wragre] de olF ZAA(migration decisions)(Stark,

1984; Stark and Taylor, 1989, 1991)¢|t} <& %=(D’'Ambrosio and

Frick, 2007)3% #Z2 A3 Jd AHRE olsiste ol B 25 AT
skth(Aleksynska, 2011). &3 5g el ol&) dojve= HAHES 4
2 dagzk ol2o® Jidstd ¢ gled, o ol&e wEW Euhd ue
AW olyg FAHG U9 & AgED 3 d58 IS 4=

B4 Az Adid vltgbzke] Jd2 o9l <l (migration research)
ol 1 H# ¢kth(Hyll and Schneider, 2014). Stark and Taylor(1991)+= 4
2 wrebgtel oigk o) olvizF Qe FAFPES AR fFAg
FElel A At E 3] 98 B e s olEdttal Y. e A
A= ol o (previous) ARG FUl(ties)E #7] #18l 7MAE0°] 9]
T o= wde AeE e (Stark and Wang, 2000),
Aleksynska(2011)+= o2 wrebzho] ol zF(immigrants)ol] st dAX]
Aol Abeh(native-bron) ] Elk:el w3 #dste] EEstA s v
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1995; Stark and Taylor, 1989; Tropp and

iz

o
=0

23, A18le, A 5

A

wo2004; 3,

=z
AW-1E

W
%

e

o

}?)]’

A Hopel &

b

4,

Pl

Wright, 1999; Yitzhaki, 1979).
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el
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el

Ay

A77}F om (el T4

th=

w2

e 547 <7, 2006).

A7 Aek(el:

JFL v Ah=

(acculturative stress)

{]

)

EER

, 318 acculturation)& “

A

o
3}

45

3}

il

tHBerry, Kim, Minde and Mok, 1987: 491-492). #3} 4%

ki3

2 oy

¢+

—_—

0

)

Sandhu and

458
ol e]

il g

(psychological acculturation) &2 &-2]7]

3

Aol 9

s}
of

=1
[}

Asrabadi(1994), Berry(1997), Finch and Vega(2003)
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sh, A= AW, EFolo] F4F o wstolth AA, E351248<] A TN
Hel 314 Wste A JHA AAd AA, AA, e, Aol Tl A
314 AeEo] WststAY =R A=rt Aol AEE AA st s 9
gtk JiAl, ALE A #AAY] ®gteE ddE-d1d 5 AR ARS A
AZF RPEAAXE A 4 Z¥l(dominance pattern)©] Yz = Z o]t}
UAA, AelA Wste AR ALSA S A Sskr] s o] =

stiA HA He dee Wakel AU dEe WEE v dt(Berry
et al, 1987). & A= w3459 A3 v 7HA ZERdH vpAE Al 7}
A W3}, 5 E3H4, AR A, deH dglel A S wFaA g

Berry et al.(1987) 7Hlo] Apale] a#3h 3k AAAde fA8ke =
dEok e Z3hete] A8 ddte RS 2x2 matrix® 754
yl 7FA 2848 dEFs AAska T ¢4l

1] A ¢l (non-dominant) QoA A2le] I3 w318 HAALS FA8=

OH
i
jay)
w
0
=
2,
—
2.
Q
2
2
X$
FO
E

As HdaotA &g, & 319 FaAgs B Aot F AR
o] (separation, segregation) A& 3 Ay} vtz zpAle] 1F-3
w34 AAA 15EE BA e B39} &

Al WA 2 F 3 (integration) e Ao A f3F E314 AL S
st Al thE 3ot AsAES EAsteE Aot o® H|FRF
(marginalization) A& A1 3f/3 £314 AAAHS FA A o

A e Bashe] 45ae oA daht Aotk mebd A wEpg
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foi
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Al &2 olan A AR whdg A
= Y449 AE(ife events)ol thgk W& S Z X (Sam, Berry and Vedder,
2006), 343 A A7 ~EHA G 23 AnE ou|s= Ao
U (Hovey and Magana, 2002). E}= E-slo] 2§38l pAoA A=
o]F A= AR A EAE AWty At AltE HFOEHN, &
A 2EH 2= 1Y AR v8& oA WA, o4 a7E2Y 2E
g =Rt ofyEl ALS A, £3H4 e a7tA] Edtete SE Ade HES
31 Y tH(Lazarus and Folkman, 1984). &34 ~Ed 2= A8 4 7179
F ()4 9FS vA+= Aoz deFHA T Berry, Kim, Minde, and Mok,
1987; Finch et al., 2000; Kosic, 2004), 2% o|FA7} #3848 ~E#H A
£ 74383t Aol olum(Bhugra, 2003), A4, ¢1o], Atal4 ==, 2=}
A, AT =7h E3A AY T3 22 HQIA A A Wdle] a4 e =
EY2E 24dsA doBerry, 2006).

=, W3S 2Edas 2EY 2 dFom w3A S AAHAAN 2E

d2s F2¢3= 29 S (stressors)o] &4

(marginality, TH5-o d)et &9 A, AAl S 1z AAY &
2 5ol UdthBerry et al, 1987). ¥ How F34e U E348 ~E
s AR e T3 HE5 7 Jd 2 Joo FALEdA FE5L

2 dfgE s AoArt, dAzs o= 3 HA(HEe 7)ol vE F
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of w=w,

=2
o

Aoz dHA dvk(Berry, 1990).

Berry and Kim(1988), Lazarus and Folkman(1984)
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' — X ity et =
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B-H9, 2015)
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, 2000;
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=
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of tigh EALY] =& HAs= BEAQ 718, AEs 1, gL A
£ 7lsotAl skl sf9] A3AF AP BEEAE =Y 7 A FHE 7HA
I JAIRE ] A AL o] BEAS wrgshA Retal, FALESY A&
A oA B 3 A9 WUFsE 7E ¢ gl 93Es AL

thoof A §l s 9] AB|Abe] thEk EAFS] JAStE o8 FEHES THA L 2
29k, JAse] =g (net effects)= ()9 S 2e AFHEG &

o] g)o® 4H A Jdti(Mudambi and Navarra, 2004). Xt} -3 4 o=
a9 zp3|ALell ik ALY [t o] EFoldFE Fa A AA AL
ol dig el AIAE AdEe AY] AA, A=, A+ AZFd
(managerial discretion), 2242l & 7|4 (intrinsic motivation)s°] #4

S Erh B ol oY AT ®e £ PR 24 A

s s AEas 2859 Fol ()9 FdFES vA I, olFgn
Sl A(H)Y FFES vHIgE AE FHsAHHDewar and Werbel, 1979;

Finlay, Martin, Roman and Blum, 1995; Oldham and Hackman, 1981 ;
Rousseau, 1978).

T =2 Y fdstes @A A3 ALY AeA FS 92 9
=t olol g Axz oAb AA] FofskA X

A7 AR dRPEol o wEde A A ATE FAeE

>
>
it
o,
Y
3
il
o
=)
ro

AdEeS A& 4 AUvHHall, 1991; Morris et al., 1979; Nicholson and
Goh, 1983; Schuler, 1980; Zeitz, 1983). =, ¥-A}2] Hus3t= <& Ao
AA FE27F BEAA HH dA AS|AF FAALEY Aol AFEI o]

e A o] BuEsA @k webd @x A4 Hho] 4w
f gAY ABS WA AW AFe A PAH BEE 45

A Ha AR 2Egx 4leo] @ 4 ti(Aiken and Hage, 1966;
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T AFAINL AR DAY mgEA A3 FEo
TE= TAYE] A4 2 dF AFA T oA FEAIS =7
stal, A= AAE9 AIE Adfdal Sy 24 W Zes 7P H
(Dewar and Werbel, 1979; Finlay et al., 1995; Zeitz, 1983).

olel gt Adfoll A B A3t sidlol] gk 2219 EAlgt= u|edlA
HAAste] 99 fARstg L & 4 th(Dewar and Werbel, 1979). W)

i
flo
BN
N

s

2 #7149 24e 24 0 gue] 5o AgHelm, Aol 24
g2 vd Asgel domz FHAY A, WEL, AEAE FolE o

T2 Bk med YuHom AYES AN Agn gy AHL

>

2] AL AFol]l thel HE Aol FASLE tfE]lel o] E(agency theory) A
o 5l B s zs|ARHE]Q)= AR o]elS FFekal, EANTR1)7F

ZNAAQ A HAS ARRste] AlES SAEHA wVlE ddd. g%

AA ] o]l A dX8HA] 7] WL olsdA I T
A= Aotk A e ASAbE 2714 A ]de 4
I HEE S AHE AojArt, il owA o] A3AE =AY
AA N 2418 A (share)& S tH3ststz] 1 FQ191 &

ko owebA g 7)) el A sl 9] S| Abe] A 9
kel gAF Axtela & 4= gtk (Mudambi and Navarra, 2004; Nohria and
Ghoshal, 1994). EAF7} @l 9] 23| Abell wial] -3k F49S 2] 9 &
25l FEs EolW sl A A= EAE AAIS REs), FAstE dAa)
S} At S SARbeHAl A EALRREH A, AES Be =7 SUst
A

ZIE drEe mEd =2 o] e 24 Ak i sk,

d
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Z] (o)

D)

N
BN
e
of

o %)

Lo

R GFS A3, koG, BF, olFew

) h H o ©° 2, = 0,
So| A+ 9gFgFS vAE= Ao d#A YrHDewar and Werbel,

1979; Finlay et al., 1995; Fry and Slocum, 1984 ; Oldham and Hackman,
1981; Organ and Greene, 1981; Rousseau, 1978). &3l ¥ 23t Zd -7
U 5ol on Ay #EE 22 29 (alienation)E TAATE AR
4 A JtH(Aiken and Hage, 1966). 18|31 3238} 50| =olx A

AEe] A%k BEahHE, A6l O BAg A% Ao BF AH

AFHol Fo]Eo] JdadFo] F7retal(Agarwal, 1999), A F AEHAE
FSHA AeH(A B, 2000; 9F3] &84, 1996, & ZHd v A= 2008).

ot B UTA/Y BIw Ao BT gk B34 Aoz s of
ARHE =75, A DR E BHE ARE g oeeg wrl
5o BEHAe ~EdaR ool 4 Atk webq sl WE A

T AR ZAEFE AN AAEE B ¥ 57 B &
A<

M2 BERAY BAY BA8 £ES @4 499 BRA sEd

ol A+ dF= A Aol

*
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5

o
ek

7} F7) wiEel & Atole] ol BAE ZIFA W=
Z1 0] tH(Ouchi, 1980). FHA B3 319 #3|Ale] AYSo] B} == o}
=471 A7 @AdeElor b= HXEE WAl st al(internalize), ©] 3l shAl
&7 Wl d=Ard A HxE 24 sl ME FEeA wt=
= 93-S shoh(Eisenhardt, 1985). ZAFe} 39 A3 A7 7hA9F WSS
FHetE AL Bl 9] AsALE FAH oz A(HAG, T4 )5
B Arolx afe] AL ARAIREe] o]olS WA O R FHElE 2
obyet d=A71d AA ol9ds 98 === RFE=vH(Nohria and
Ghoshal, 1994).
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AB|AL 7k @A A AAAQ e HRAQ] 8AEo] HE AMEHA &
Aol otyel, M2 t& o8 A3JALE A8 f& HAstet 543}
£ 3 UHEY TEY R RS g8 Axdoes grlodt T
Adew FEo HEFA ZHA#HE 5571 918 Edstrom  and
Galbraith(1977)= A ¥E5°] A, W& e

e dTAES EAReE ASAL, AFRALeL AFS|AF 3he] st A
A AES FEe7| = 3 th(Bartlett and Ghoshal, 1989; Martinez and
Jarillo, 1989). o= FWLIgH AL3] 8ol o|AbAFo]l LAkel 3] z3|AL
AE o] MFHE FF3har, 384 (reciprocity) 9] 78S vl sy, P&
O fJA ota, A des dfdsts 9&S shr] wo] tH(Nohria
and Ghoshal, 1994). =} o}e} ALE] 4] FAle] 542 sfe] 3|Al @A
A QEo] z3]| Aol thalk U A 7 (identification) S =7 Al &L, A|7Fe] Aot
A ApB ALl wi gk A A A ZF] YA ALl TpA S HAS WA
steti= Aoz ukH A k= dl JAtHODonnell, 2000; Ouchi, 1979). ©] A &
A TS Sl alle] A Abe] dA ALdEL 9 HLdES oldfstn

-
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e
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riet
ri
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A, Ar e Gl &3 kn Azed 2 Aolth. wekA =3

Aboll T3k EAle] A B3te] Awrl FUtEeE 23Ale] #x FAYE

A3 BEAYlY Rare] WA FE FEe @4 A49

2EH 2] F(-)9] dFS v Aol

Sl
o
1
olo

3.4 4dH wreze wirigd

z2d £ e TELES A AMSE B I3 EAY A4t
AL BAEE FASHAA A7) AAlel diE sigs ZHAl " tH(Tajfel,
1982). °ol&l gk 7ld2 Tajfel(1978)¥} Turner(1982, 1984)7F A1zl A}3]
AAA o] Z(Social Identity Theory)oll A FA & oz AWalar q}. AL
Aol gHE =4 FALE Aol Ha e A4S Al s A
°of E & de AdA 7Ee] HH, 24 A HAiE vFrTFeEA
224 ZAAE T FHAZ A2 stth(Ashforth and Mael, 1989; Mael
and Ashforth, 1992; Mael and Tetrick, 1992; Tolman, 1943).

ARBl GAAY o] 2ol mEW 54 Hdke &3 AlgE2 Aol S 3
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B} aA <l

A 4 (national identity)

=

=

of
=7} A
4719 o]
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RS

=

T

171

ot diides o Ax

=4l (Ellemers, 2002),

°©

A
SEXSEY
(multinationality) &=

=

8, 4= o
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=
=

fins
[©)
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e
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p—

0] 7]

3} 97

=

295

ool &2

j=1e)
15 -

21}

(Dewhurst, Harris and Heywood, 2011). %49tk ofue} &%

ol

L
o

A vetu= Aol dRbA o]t (Du and Choi,

Zoj

=

=

=2

9] (engagement)

o= ]
=

&b,
2010).
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s oA st @A A QLA Bt 8, 293, AT £F 5
W 2L dde 2EYAE fFEech(Williams and Berry, 1991). whehA
E3tA§ 2Ed 2w A3AF AA A A B FJe] FAA, AAA, AL
317 #@ & oA g, EAeE A AL Ho] S-S oY A ki dA A
Al ate]l 91715 HAAZA = JTHSmart and Smart, 1994).

oAl 2], =& T T sk A3AF dA HAhES] &AL oA
, ol = =AYy 2=
A28 B 3ol #3kA Apolo tidk w3hAS ZEY AR olojd F 9l

I

o| Aol Y& nigo g 23 o] rlAd 55 dAsHT)

M5 A A @A A9 AUA Ege BAd ¥

FEI T3S 2EHE B Ao #AE vl Aol

ox Y=4 7|4 A4 #d Ad AFEo o5t vu=4 71d 9
ale] AsAL= e dFo 54 dF =824 = Z2aYs)
b A4 %7 wwel AbelA EA7E ° 8 e & AtH(Abernethy and
Brownell, 1997; Nobel and Birkinshaw, 1998). 121} 3f<| A3 ALE &g
st dHl oA EAPE A 224 ojg e a4 £ uE
w3hA wiAd S 7H AEAL A4 A5 s ey AR s o] @ st

2 e AFJANA Fds= FF 2 AAE AS5E] o ol A
Z1A =a, oleldk EAE dAste SEAd WHe e d4 A"Es

S48t v T8 Aol tH(A =Tt 014E, 2005).
WE zAdA TAASAA ATes A9d AEs BHe A5l
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S

st (Viator, 2011), WEH A=

ol By

(psycho-social function)
A4S =74
[e)

[e)
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o} (Lubliner, 1978). Louis et al.(1983)
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41 &9 AR A5 OH

B 3= 20159 69 715, KIS-Value(3H=221 83714 1 dl o] B Hjo] ~)
7b Hfreta e YEFEATIgS e R s o EAdFEATY
2 o EAR FAHAZA1IGA6S, AldH A2zA28)d FAHE ‘9
T EA27E E24e 719°S 771 El, o=l AP FEAT Al 19 o o

gog 1 FAUIE] 10% o4 JdeR gau Yok GTAFA &

P

71z Y=l FFIF de ATE AT
H, KIS-ValueZ} ®f38tal e 2655709 oA FA71d FolA =74
71 AsAbE Adekr] fal e Tlee A8, B4t Alelst
ATt = -0l & &, 2012).
AA, BBe HHELE 50% ool Aws 7h f=mel 5 gl A

[
)

Sa), 9=l Eaabsh Wele] ofum el 739

AR, A9 574 109 elske A9 (B AT ARLY 7S

ol
ol
rlr
o

A, Fx7|de] Eoo] A HAH 749 (The Bahamas, Bermuda,

British Virgin Islands, Seychelles, Cayman Islands, Cyprus, Mauritius
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B 9€971A] 28kl HAEFAHGoogle Drive, A H| o] % 7])S A A|&to] 97+
=21, 2770 A7 AR Aol S Rl dX] A Y3k 54 A ) 254
PomRyY HAEAE IFednt. dad HAeA FolA SHol hdshA

A
r
>,
DN
Q1
=
O,
Hl
12
N
e
D)
tob
S
>
=
>,
rld

l?_
24275 B4 ARESTE SEAe A A2 94 1697 (69.83%),
4 7378 (30.17%)°l 1, & it 3694, @ AF AA7IE
Bt 6d oz yehEt SHAe A9 BEx= did 54%(22.31%), H 68
8(28.10%), A7 54%8(22.31%), 7% 4978 (20.25%), ¥ 1798 (7.02%) .=
LHERSE T

4.2 A9 53
421 TERF (B3HS 2EHD)

|at

=471 A3AE dA Ahde] w3t
Asrabadi(1994)¢} Gil, Vega and Dimas(1994)el] whe} ‘t}=27]q] H o
w3HA ZEA o] A&ske d BATS =7e B, S WA o] A9t
I =AY Ew gAY ARt AlolelAd Zes =7 AR 5 6
N &5& Likert-type 73 #HX== 4383 tHCronbach’s a=0.877).

X

< 2E# 2+ Sandhu and

.
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4.2.2 Wi/ (GoE AeEz)

U=Arid ZAsAE 0 d@A Ao Aoy w2 Tropp  and

Wright(1999)el] whe} ‘= ZF41 %

rlr
2
w
A
i\
>,
ke
Y
(o,
=2,
e
%
o,
A
Lo

WEAHA ALEE AR 5 27 %S Likert-type 78 HEZ =A 35}

S tHCronbach’s a=0.874).

423 SgHF

(1) #EAFe] »AAs) 75
=271 &3Ate]l gk EAbe]  ®E3 425&  Nohria and
Ghoshal(1994)ell uwhg} ‘A A|F/Mu] 2 FA), ‘AE/A8] 2 gjxpel M7 A

=z

ol

g EE A AP W, 19 4R QA 2 AL 5 4

N gl tis] EALVF 58w AASE HAEE Likert-type 78 H%E

SA4H0E AGAGA T, AsAsh BA A9l wEw GFE v

]_
A ARRUA 4, B} BAHoE A4ATA T e Rt

o)A $HiHdata aggregation)dte] I 5
o A He W SEARE e dXA
interrater reliability)S &3 &<ls}3l o
Fo7 asle] Abgdts Zeol APA S ICC(ntraclass correlation)(1) 3}

ICC(2)E %3l #2133 th(Klein and Kozlowski, 2000). FH 3} +52] 1y,

N
[-'O
RN
N
o
b
il
i
o
i)
(e
4>
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+ 0915, ICC(1)= 0.122, ICC(2)+ 0.864%2 YEY H 5o Hy=E &
Astel Abgatd BA7E gl Aow Busan

(2) BAFS] T4 3t F

O=A71d A Abel digk ZAke] FA43F £ Nohria  and
Ghoshal(1994)°l] whe} “BARZE ti o] 5o el FEstd 4 3 4
A2 A Akl HEAI71E sk AR, VbRt oY R stell M Ha A oF
& P9 2 ARE A A virde] EAEaL ol wE Ao

a7EE AR, AL ZARY ot 2 WS Sk @
A&EHoz 7ty st AR 5 37| 5SS Likert-type 78 =
79 1y 0891, ICC(1)> 0.138,
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1
F oA Mw sEel WMeER Farstol
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= 2}

N

frt
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ol
_O|L
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g4 ~Ed=
L @3 BAE ko] B3 Aol 2 Q1% of2Abgol gk

2 W2 BEA JpHe] A gshed BAFS =

3. @FA AU BAEA G Aol 2EE =2 9k Yok

4 AZ TE FH AolE bt 58 m4ol &t A

5. AAAE FolA el BfE BEHA AAE FAY] el e =2 wo
o)

PR .

6. AL Tl A wo] E£3HA A del =es =2 w7k vk

A0 ez

o
H
2
ﬂ
>~
>
S
i
A
)
N
fo
1o
>
>
i)
o2
S
>
oft
2
=
2
o
S
S
X,
12
e
>
P
el
e
ek
2

WA/ 2 F A

A FE/AQH) 2~ TR WA

ol s w0
R
R

Fol sl EFSE F4 2 AREZ AT AIA 2§47
o wh

2. 7bsd od g shlA Asidel @ A9 ¥ 4B FHFE FAHQ
wirele] EAlata oje] wE o] aTHET

3. BAHE ASAPE BAbY 7 R BAL A #EE AsgoR g%

gt}

R ERL LR e

L BAF EE e A8lAb A 1d o] g 2R Ho] itk
2. #3497k vld @ Apel o4 WA EE e RS PEa
3. Ul A H88 £ AFE WES BAp E AE A8 Aol gl
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51 ¥&2° &%

B oATe] AHgE BRA/Y AA B4 HU9 BEE SAT EA,
257) BEA7Y AF Al 2 Fel 2420 WA AL FH A
A)olh, SwAbel A e A 1697 (69.83%), o4 737 (30.17%)°] 11, &
gael AW @ A% A 0L <E 2>, Al J9E <z 3>9
2

<E 2> =7 |Y A3 AL SEAL] A- D AT ZE

£k A% iy ¥ A
a4y (% Jo]) 23.00 56.00 36.95 1.18
A7 (1 L8) 3.00 360.01 A1 2.66

<E 3> ChREI|g XS4 SEAe MY % A

1 °|
o= x 1T

T4 HIE(H) H] & (%)
. o 169 69.83
o] 73 30.17
o 2] 54 22.31
g 68 28.10
A 274 54 9231
B 49 2095
oK 17 7.02
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94 A2 98 <E 459 go] BPBoz =

£
AE 2JES oz 3el4 2lW A (confirmatory factor analysis)S
2 =

i
)
B\
o2l
ot
Sy
i
o
=2
AN
o
=
ko
[-'O
-
o
oft

(SFL, Standardized Factor

Loading) #kol ™3t 0.7 o]dolil, FAIA SR folgt Ao=w eyt

AA Z=HdEEo S Bl (convergent validity)S A H 7] €3
Hit B4 FEA(AVE, Average Variance Extracted)?} #7821 AlE
E(CR, Construct Reliability)E A4ttt 2 AVE, CR#tE°l 7+
(AVE>05, CR>0.7)& FZAA 2 adle SAIEEC IT vI4s

zt= 71 &2 YERsTH(Hair, Anderson, Tatham and Black, 1998).
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A
=5

ital
Ofy
n
on
0x
oY
ol
My
=l

89 SFL t AVE CR
TS 2EFA
E3A ¢ 2EH X1 0.730
23A L 2EH 22 0.757 9.699
0.552 0.709
23 AL 2EH 23 0.826 10.508
B23AHL ~2EH 24 0.750 10.327
B23AHL 2EH25 0.641 8.843
Yojx &gz
AdiA ezl 0.908 0.779 0.716
Ad A aag2 0.856 9.060
7 & 3}
HA3 0.844
0.761 0.786
A2 0.932 15.924
HAA33 0.838 17.386
&4/ 3}
243 0.926
0.836 0.882
232 0.930 24.175
2433 0.886 21.734

X(257)=57.845(p=0.444) ;. GFI=0.965, AGFI=0.944, NFI=0.973, RMSR=0.079

* GFL
NFI:

A, B
Hgel Hi

E} 34 (discriminant validity) ¥} ¥ 3}
Ztzkel AVESH 21 7 AL
ste] F AVEZF RF 3 Auno 29

R LX)

< AtH(Hair et al, 1998). #
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o

Normed Fit Index, RMSR: Root Means Square Residual

2ac

Goodness of Fit Index, AGFI: Adjusted Goodness of Fit Index,
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°] AVEZ}F F #HALd e AHAA

PN
T
AR 27] HFel B RS 2= o vy

29 1 2 3 4
1. £34 & 228> (0.552)
2. A3 gzt 0.147 (0.779)
3. 348 0.017 0.050 (0.761)
4. T2 3 0.002 0.010 0.002 (0.836)
“ojzbad () ete] FAE AVE gholu, diZA obele] fabE 29 1k AuASE AW 9.

2oz £ A4 € el (content validity)S gH3}7] $8te] b
9719 #r&gAre] CEO 2%, 94 29, $aes 49 JHFE Az,

A=
FARGH 24 BF Rob wF 33 =0T B HE

—&¢e TAS
At
53 £3% Bl FUBY Bl AZ
531 & A9 AF
HoAyE Eeu #HAY(non-response bias)E  ¢ld FEAE Ay R
el B4 AFEE HA AE FolA A R 7IZE AHkRd 3%
25%(61%-)2] A (early respondents)¥} A& =3 717+ Fukio] £ 3}
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25%(614%)e] A (late respondents)S B3 THArmstrong  and
Overton, 1977). F-AA o= Sgzte] A&, A4 7|k 5 AFEATH

S3 FEAg 2Eds AUd wud 5 R AgE Fo

1o

U
ully
filo

H Ao R F SHIE t-testS AAFP o, BE HF M F
A v g9 zolrt glE Aoz YEGtHp>0.05). wEka] B
AT A FSo HJo FEAl:= Azt x fvhar Fuskgdct.

532 #dd A AT

Q)
=
a.
)
o)
2.
2}
Q)
2.
o,
N}
DD
S
S
L

U AR AT FA= APAAQ WwHoeE gHstA SAd T
glom® gt 22 ARFAQD WS ARE S TH

A A, Harman's single factor testE AAISATE FA4o] AH8% 4719
Hpo] Z2AHYEESS Fdste] AA7IA ke 291E 4 (unrotated factor
analysis)= ¢t A3, AwW=EE 7HA a1 9l &(eigenvalue>1.0) 471¢] Q.]lo]
FEHeH, 7P F AWEEs Rl aclel AA #Ake] 3520%F
AAsEaL, A 370 9] g lo] HA kel 46.75%E AAste] U
HeJo EAE W AAIE s general  factor7b 1SS

3}o1 8} 9 th(Podsakoff etal., 2003).
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u} 2}

and Whitney(2001)¢l]

Lindell

=4,

RERD

€

}&  Cronbach’s

3

A eH47H

W= (marker variable) & A A&

w7

B

o

Ao
12

A3 A (partial correlation)

]

b

0.923). 17

a=

B

1o

)
ﬂ

A
R

fie)
N

—

<R
|

ol

o

0

o)
B
s
=)

—

O

Ho

<

Solu iz o w AL B

fet=A&

33
N
)

o
=

o
rvze}

K
Jl

B

R

el

-

)

7tol wlkeh

o] 0.2 olstet¥ F#aAZE AU FAlE = o

(covariance)©] o= A% &

FwolH, 04 A

-
T

o

AO

ZEY XA o=

e

al

K

NR
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W 3¢ FIER 1 2 3 4
1. #38% ~Eg2  35%6 1.304
2. Ad4 gzt 4595 1568 0332
3. Jas 5087 1481 -0115 0195
4. 323} 5813 1330 0.031 00%  -0036
5. 1A &% 1153 1021 -0045  -0.I8%"  0.000 0.055

a7 p<0.01. (= A=)

B odTe /M 45S A% F2uE R Aode <2y o

. i=

xiass
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0.334™

yOp e

CEe ANe BAMOR feol, b AAS FolshA e tEh.

p < 0.05 "p < 0.01, p < 0.001.

<a# 2> Jid 45 Z1

M 12 v=4719 24k fAHs a2 A3AE d@A A4

B4¢ xEdzol A9 9L WA Aeleh Aotk AFEA

i

A, =479 Bl 498 FEe A4 A4 A9 A

73
A3, 9EAsg BAe B £FES A @A A9 BHEg
2E

drol GFS MAA @ AoE vewth med ApE 2
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e 3e gAY BAS A Y £ES A @4 499
B4¢ zEfze P9 9 WA glolgt otk AFEA
3, gEAsY BAe EE 5% SEe AA @A A49
oA sEdzd 9GS MHA g Ao et meb 4
3¢ AX 5 ket

A 4= OEEY A ARs FEd A4 @4 49e)
oA 2Eds 2o A9 BAZ AuA wEgdo] wWiAF Helehs

Aotk AFEM A3, gAY BA d4Ag FEe AT @

M

ih

ol

Lo

Ao 2 e THB=0.334, p<0.001). mebA 7HA 4= A A = Ao
7Hd 5= v=471d AR 43 3 A3AE d@A H A9

T34 2EU A o] Ao BAE AuF HEzto] wisld Aolgte

Ao GESTH(B=0334, p<0.001). TEHA 744 5= A2 H e,
M6 BEAY wA WA BF FE A @A 499
Boha e 2Eds 2o R BAS FiE wEgde] wAE Aol

Aotk AFEA Aw, vEA/Y wabe FHA FF FEe A4

A

o
A= Aoe®E YERSTHB=0.334, p<0.001). wekx 7FH 6 A
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oz A 13t MM 48 B9 9EA7Y B A9 £E
A @A Agle] A AEds ko] BAE BUH uzte] By
%

s Ag AT £ AT AW A 29k AHH 55

39 744 6ol oal ThEA7Y BAbe A

A0 BohAs sedz gk wA G A wEgde] Savse

B AL oBd WAL WEom E2d 6719 AHE dfe)
ArEgor AMNdgt 1F A} FuUH FF AR
2E

2Rt B e e B R B o |

2,
=
R
N
)
il
“N)
N
N
il
w
o
2
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