creative
comimons

C O M O N S
& X EAlI-HI el Xl 2.0 Gigel=
Ol OtcHe =2 E 2= FR0l 86tH AFSA
o Ol MHE=E= SN, HE, 8E, A, SH & &5 = AsLIC

XS Mok ELICH

MNETEAl Fots BHEHNE HEAIGHHOF SLICH

Higel. M5t= 0 &

o Fot=, 0l MEZ2 THOIZE0ILE B2 H, 0l HAS0 B2 0|8
£ 2ok LIEFLH O OF 8 LICEH
o HEZXNZREH EX2 oItE O 0lelet xAdE=2 HEX EsLIT

AEAH OHE oISt Aele 212 WS0ll 26t g&
71 2f(Legal Code)E OloiotI| &H

olx2 0 Ed=t

Disclaimer =1

ction

Colle


http://creativecommons.org/licenses/by-nc-nd/2.0/kr/legalcode
http://creativecommons.org/licenses/by-nc-nd/2.0/kr/

al7
H
mﬂ
o

xr
p——

._o—u
.mvo
ﬁ.o

201749 2
0}

e)
21 4]

d}
=l



ald
HJ
oF
Tor

T
o
.m'o
ﬁ.o

20179 24

2 2]

1=]2

=



=g QIE3

-1 = T

A} S

S
~

19 g3}

(o)
upel )

24

20179 24

up

&

‘?’]

el

_?4



T B i
= B T iV
ADSEEACE e eeesermsrssststons it s vi
Al 1 A A B s 1
A 1A AFEA D BERE il b 1
A 2 A [srufy ollFCoRREE . L A
Al 2 A O] TR U T e 6
A 1 A TG TR v 6
R R = B o R RO 6

0 T A B T A O] A B O - eerreersrereis e 3

A 2 A ZFT|E I Th e s 12
TR i o3d =) [ T T O 12

2. A7) T ZFO] A GO T et 14

A 3 A FIGEE i s 16
L ABGEE O] FJ oo 16

0 A ELTFZE O] A § O Jh wrerserrrresssreresssessssis st 18



A 1A AFRE W TP AL A e 20
L Sl TERLE] it s 20

0. TRAL AL A sovveerrsseeresssss et 21

A 2 A WZro] ZAA A B ZA e 29
L. FA T T A] v 23

VI T o S 23

T - s 2

4 QT EAB B Zr i i T, 2

A 3 A QTFHFH e B, 25
1. FEOAF T FEAL oo 25

2. AR FA] Bl ZA i i e, 25

3, AFEZE W B s %

Al 4 A ZATFIEAD s 29
A 1 D O G IEEL reeeeereee s 29
A2 A EYE D AZ]E BA] e 30
A 3 A AFTFTFA] AL oo 33
A 4 F TPALZI A e U
X‘" 5 ;gl- @ B e 38
A 1A AFATY QOF W AJAFA oo 38
A 2 A AT A B FFE O FHFTE s 39



=
ol ]

49

R

iii



DENOEN IS

ke

AA A A A A A A A A A A A A A
B R < T -~ T -~ -~ N - < A =<

A
ke

2—1> FA FTA A Y e 8
2-9> McLean T3 T4 T4 Q0] v, 9
2-3> 73 A AFAT AT, 11
2—4> A7VESTF TNE T Q] e 13
2-5> 7F A MAAT Z T, 15
92— 6> A ILHFZ O] A O] terrrerrrnrrrrnsiereesseiseis st 17
27> Z]l‘l:["?_é‘ }L‘g?_:rl- éjq, ..................................................... 19
S3=1> FE A 25
3—2> AEA] FA] H ZA] e 26
3—-3> AEA HIE T F 5T o 27
3—3> AP | B Rl . ... [ cana oo 28
4—1> FAFPAFAFL] UREA EA] et 29
4—92> EFFA] @ A F T HZE AT 31
4—3> WHG7HO] AATA] A AT 34
A—4> B FEA] Z T 36
A=5> 7F AZ AT} ZTF s 37

_iV_



KT 11> ATTA Y BEE e 5
<13 2—1> McLean 2] TR O] 2A E e, 11
KT8 31> AT FLE] o 20
<28 4-1> FHYYA T L GO] FHA| e, 37



A Study On Moderating Effects Of Self-efficacy Between
Coaching Leadership And Job Satisfaction

— Focused on the public finance enterprise —
Park, Won Sik

Department of Business Administration, The Graduate School,

Pukyong National University

Abstract

Since the globalization of business management and IMF economic crisis
which have been recently accelerated, the idea of satisfying one’s own
members in order to satisfy the customers is in its expansion. In such
corporate environment, the role of leaders in organization has been on the
rise as a very important topic, and the leaders’ coaching leadership has
become a big issue around the world.

The coaching leadership is an act that promotes mutually constructive
development and affects the outcome of an organization through open-minded
communication in variety of situations. In Korea, it was imposed on and
applied to corporations in early year 2000 and it began to show results from
various coaching programs, including senior officers’ coaching, group
coaching, and personal life coaching.

The purpose of this research, which targeted group members engaged in
public finance enterprise, was set to empirically investigate the effect of

coaching leadership on one’s jobs satisfaction and the self-efficacy in

_Vi_



between. Total of 218 surveys on Korea Technology Finance Corporation,
Small & Medium Business Corporation, Korea Asset Management
Corporation, Korea Housing Finance Corporation, Korea Credit Guarantee
Fund were analyzed. The survey was conducted for four weeks, from August
8™ to September 3™ 2016. The investigator himself explained the purpose,
instruction, and few remarks, distributed and collected the questionnaire. In
case of Seoul regions, the questionnaire was collected via airmail.
SPSS/Win(Ver. 23.0) was used as statistic technique and the summary of the
results is as follows:

First, the coaching leadership by managers in public finance enterprise
showed significant effect on junior staffs. Therefore, in order to meet junior
staffs’ job satisfaction, the mangers in public finance enterprise should
actively impose coaching leadership that manages the interactive, open
communication and humanly respective relationship between them. Second,
the self-efficacy was analyzed to show significant regulation effect in the
relationship between the manger’s coaching leadership and the junior
staffs’job satisfaction. Therefore, it is necessary to develop various programs
and implement those training courses that promote the coaching skills of
managers.

This study empirically applied and analyzed the coaching leadership
theory to public finance enterprise in such changing corporate environment,

and it suggested its implication, the limitation and future of the study.

Keyword: Coaching leadership, Self-efficacy, Job satisfaction,

public
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