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A Study on the Moderating Effect of Uncertainty and Emotional appeal in
Advertisement
- Focusing on the difference between South Korea and Chinese

consumers

LI XIAOFAN

Department of Mass Communication, The Graduate School,
Pukyong National University

ABSTRACT

According to the cultural theories provided by Hofstede, Trompenaars
and Hampden-Turner, the biggest cultural differences between South
Korea and China were shown in uncertainty avoidance and affective
category. The aim of the current study is to understand the influences of
consumers’ attitude toward the advertisement caused by uncertainty
avoidance and affective, and then explore the most effective international
advertising strategies.

It was provided by previous studies that the advertising attitudes
between Korean and Chinese customers are significantly different due to
the differences of uncertainty avoidance, but made no mention of the
theories of affective. As a matter of fact, except for uncertainty avoidance
tendency, the affective may also have some impacts on advertising
attitudes.

According to the above discussion, the research hypothesis and

research questions are listed as follows:

Research hypothesis 1: For Chinese consumers, the performance of

advertisements with high degree of uncertainty is better than the one with

less uncertainty.
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Research  hypothesis 2: For korean consumers, the performance of
advertisements with high degree of uncertainty is worse than the one with

less uncertainty.

Research hypothesis 3: For Korean and Chinses consumers, they all
hold different attitudes toward the advertisement and purchase intentions

for the high degree uncertain advertisement.

Research question 1: what kind of interactions between uncertainty and
emotional appeal elements on the performance of advertising? Whether

there are differences between Korean and Chinses customers?

Expect for wvalidating the impact of wuncertainty factors on the
performance of advertisement, this research also observe the differences
between Chinese and korean customers at high degree of uncertainty. In
addtion, the validation results of < Research question 1 > show that the
best advertising performance can be obtained by maximizing the high
degree of emotional appeal elements and uncertain factors in Chinese
aspect. In contrast, the best advertisement performance can be obtained
by minimizing the low degree of emotional appeal elements.

Based on above validation results, this research has some reference
value for making and designing more effective international
advertisements and it also has some reference value for Kkorean

enterprises to develop Chinese market.

key words: Cultural Theory, Uncertainty Avoidance, Emotional Appeal
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