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A Study on Mediation Effect of R&D Capabilities between
Strategic Resource Management and Organizational Effectiveness :
Focused on Multi-group Analysis of R&D Human Resources of Small

and Medium Sized Enterprises and Start-Up Enterprises

Noh Seong Yeo
Interdisciplinary Program of Management of Technology,

The Gradeuate School, Pukyong National University

Abstract

This research is the method of improving the effectiveness of business
organization, human resource management and R&D (research and
development) capability are the most important variables of the study
from the advanced study. Since the capability is affected by the level of
human resource management, the ability of constituent individual of
organization plays a role as a medium between the activity of human
resource management and the effectiveness of business organization. In
particular, considering that organizational human resource management
activities and outcomes may differ depending on the size of organization
or company, the mediating effect of competencies in the relationship

between organizational human resource management activities and



organizational effectiveness may be controlled by the size of
organization or company.

By suggesting a research hypothesis based on the prediction, the first
and second data were collected from start - up companies and SMEs in
Busan and Gyeongsangnam-do with the help of SME Promotion
Corporation to verify the hypothesis. To measure the institutionalization
of human resource management, the research used the method of
scoring the objective data or interviews by asking for the cooperation or
visiting each company, and conducted a survey on the manpower of
research and development of the company.

As a result of analysis, human resource management activities had
significant positive effects on R&D (research and development)
capability. The organizational effectiveness was affected positively by
R&D (research and development) capability and human resource
management activities. The path of human resources management impact
on organizational effectiveness has indirect effect on organizational
effectiveness through R&D capability, and human resource management
showed the significant partial mediation effect of R&D capabilities in
the relation that effects on organizational effectiveness. Moreover, in the
path of impact that human resource management affects to organizational
effect, SMEs have more power of influence than start-up companies.

This study deducted three implications from the analysis. First, it is

necessary to make efforts to systemize and institutionalize the human

_Vi_



resource management as a strategy to enhance organizational
effectiveness of company. At the management of members and
operational level, efficiency and transparency of compensation and
promotion system is the method of accompanying the strategy. Also, it
is important to evaluate the performance of each member properly by
planning and applying the educational training program to improve the
career and performance of the members, and introducing the fair
evaluation system.

Secondly, human resource management activities for improving
organizational effectiveness should have a statement of purpose which
can enhance the R&D capacity of the members since the R&D
capability partially mediates human resource management activities and
organizational effectiveness. This implies that each project can has a
higher effectiveness of organizational effectiveness when a human
resource management system that can enhancing the R&D capability is
introduced and operated. Thus, it needs greater support and investment
especially in education and training among other human resources
management activities. The performance of company is shown as the
creation of profit, so it is important to forge the organizational
effectiveness. Therefore, in order to establish more competitive product
production and organizational administration system, capability of R&D
(research and development) should be enhanced. Furthermore, at the

organizational level, defects could be supplemented by career

- vii -



development of members and training which can improve the research
skills.

Lastly, it can be concluded that human resource management is an
important factor for enhancing organizational effectiveness in SMEs
since the significant influence was indicated not in start-up company but
in SMEs on the impact relationship between human resource
management and organizational effectiveness. In the beginning, most of
start-up companies have created the conditions and mood for the growth
of company by regarding the members as an "investment”. However, the
meaning of a workplace with "life" is much stronger than a startup
company in the case of SMEs, so institutionalization of human resource
management at the organizational level is the most important factor for

SMEs.
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A 8RIEA(CFA)S  AAsHAT. 2o FAWNHLS HUY$EH
(maximum likelihood method)& ©]-&33 3, EF e HAFLEE H71sH7]
Aeide By dy3ES YelW= #4901 GFI(Goodness of Fit Index),
T XA 42 AGFI(Adjusted Goodness of Fit Index), ¥4 =X
¢l NFI(Normed Fit Index), &4 & %=%]<% IFI(Incremental Fit Index),
TLI(Tucker-Lewis Index), H| x4 3+X]4<1 CFI(Comparative Fit Index),
A 7 HApo] A 422l RMR(Root Mean Square Residual), 33 # & <
<A 2Fel RMSEA(Root Mean Square Error of Approximation) 52 ©]
Latgth Vo HEL TRAV Y wEe o FHEE Tt wo
o2 AbgskA eFskth GFISE AGFL, NFI, IFI, TLI, CFIE 0.9°]%, RMR

0.05¢]3F, RMSEAE 0.08% 1t o gLt 3toly 0.05HT 2o

g% g A4e.
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1% QolBA APE B4 Ade e <E V-5>9 2k

A}
T 234 % 497
Az
v p>.05 y=121.38, df=32, p<.000
\/df 5.0¢] 3t 3.793
GFI 0.901 4 905
AT A5
AGFI 0.9014 901
RMR 0.05°] 8k 017
RMSEA 0.08¢] 3t 076
NFI 0.9014 927
] IFI 0.901% 939
FRPEAS
TLI 0.901 4 913
CFI 0.9014 938
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B E $1dH r < VAVEY o] #He] ZHRDL A
Be Aow vep
o 5389 3 FAEAEA

B AT T AT AR EE S 3P AAaAEN A v
3 .

<FEIV-8> A#BARA (N =300)
8 9 Mean SD 1 2 3 4 5 6 7 8 9
1. $9gs 3370 674
2. WEFHE 3493 .638 .70
3. s 3213 615 712w« 722
4, BRI E 3217 608 600wk 6426 721
5. Aedds 3062 588 .67k 636wk (64w oGk
6. 77N 3537 586 7T0wx O04wx 063wk 634wk 621
7. 559 3725 703 DAdwx 423w S7Awe DG A9Dwx 6620k
8. FUETSE 3362 675 .63k 616wk 6520k B3k 57wk 752k 515wk
9. AR 3.801 .632 607k 449G S5l 528wk 512k G780k 58wk 670w«
10. 24=9 3.829 655 .H27wx 377wx BHlwer DRk H02wx G0Lwx SAdwer B0k 779wk
% p<.05, 5 p<.0l, 7 p<.001l (two-tailed)

_78_



dHBAREA Ay dFAAdHAYY] FAEES Ayt E R
r=.770(p<.01), st r=.544(p<.01), QEYEY A THI
r=.684(p<.01), AFWZH3 r=607(p<.01), , ZFA =YY r=527p<0)=E =
T A AHs VA, usFHgdEE AN 3 r=.654(p<.01),

StFsE Y r=423(p<.01), YFUEYNAFHIY r=616(p<.01), A Fr-<2

1
)

r=449(p<.01), , ZAEJ¥} r=377p<0)E EF AH(+)9 AHAE 7o
o HAFA#AYEEE APdEEH I r=663(p<.01), SHeHIA
] 5= 3t

r=.574(p<.01), RV EY ST} r=.652(p<.01), 2]
r=551(p<.01), , A&

dENEEEE A7

a- 31

(o
)

¥ r=551(p<oDE EF A+ Zas 7H L,

e

==

s #H3k r=634(p<.01), s r=546(p<.01),
YRV EYNTFHY r=531(p<0l), AFR=FZ r=528(p<.01), =A=dH}
r=580(p<.0)E EF A+ 4#S 71 Ao2 YEyth

a9n AR e AFAREYHL

O
s
(]

»

T3 r=678(p<.01), %%

¢

297 r=601(p<.0DE BEF H+)9 &S "I, stEsEHE A5
¥ r=583(p<.01), ZAEAF} r=54p<OE EF F(+) AHRS 7tHo
), JHUEYIFHE ARk r=670(p<.01), FAEY

r=607p<0)=E EF H((H)9 Z#S 713 Aoz YEy

d

ATl AR THdE ASE7] fletel TRUAAREIENE A

sgom, FaEde grE o <E IV-9>¢ 2ol vehurh,

_74_



ol

<3

(]
o
S
V
(o
-
45%35176
=l VAT BRI I >~ || ®
o | O o~
wiwm| SRR |&|3|8|8 & |38
o0
o
i
[a\]
i
2:
=
Bolg w2 | B E |20 20| 2
s lo|e|e ||| |a
oAl |aagBlaa|&la
i
o Tol RSN RSN =g gl R A K= N = B
4 <
[ —
e o | = S
WZ)/F%MSHHHH
ot <l O
_ﬂm_u > ARWNITC
+ &
03 X
i TR o8
i+ - -
1 il
= i
8 No

el
z]t

ToR
X

<3

= R
= -
T 0
N N
(@)
X,

m|l B8] 8
| & R | R
(@] (] ()
A E 3
(@)

. <
o= =T
O N g | S
™ © o~
o | =&
N < — —
o o o
. |82z
© | x| =
o o o

o
T |
MmE ;on# ;Q,.m
= of o
<
um_ N]
" B N N
bo Ho
T o o o

™
2R

ul

o o o
Ak
T || %
o B! o

sk <001

*; p<.05,

_75_



T B R A L
T o - NMooBE W T ol X
uﬂgmﬂg%ﬂ_b%ﬂ%aﬁu%
T T M BT oM LR RN M oopoo o
b Db o ® g TR R
o — 0 o o W < 2
T E kS E R T oy o L Mm T
B oo g g 5P oo g K p
= g o "o o S B
< ~ . _ ;
e 2R g xoT o g T g
¥ o o N2 R Moo g L Bom B
T oF JI X — —~ ,UI o) mo 3
—_ ~ oy = -0 o i % o 5 -
o N IR T2 , )
Ho oF _r ° o s B W2 . M m | = N
BL _ " 11 N
%gma%ﬂ&%@ﬂ@ga%
o ) 5 oy ol 3 g i
™ n RO oy ™ x| ) ] A
< wroR =2 X ™ W B oY
W= . . T 0 Q ™ ] =) _
o Mo o B E VMY x TR D —
'~ T ne —~ —% o
s g RTSEEeE T EE ®
R om g SR N T M
T o oo S W M R S S
o o4 W YR T UL P T i S o )
Lt N —_— e~ X ‘_._mo (3o} lm—l B ==y OE
o B F R L o 2o - %,
| = w < o0 el w_ui o of W_H B o o
= X 0y o No o))
LS T ;LS B A w
< //nm x A4 mmu ° o U e N = %3l Ao L] m,#
L L - T G - TR A S ] =
7 O# X o
ST w FF g © W =
2LEfefi ikzicy o
mm o o X Ve x T TN E
o = R ®m o oD °
o Ow ll = /+\ Oﬁ OT = ﬂe .m_we E.Tu B ;Iryl ,Ul

uf 7}

il

0]
yal

9]

=

=

_76_

<19 IV-2> Sobel-test



axb

z-value =
\/(62 ><33+a2 st)

AlAE A3} 2362 5.938(p<.001)2 YEFSETE meEba QAR e & F ol

A A= FFAANA ATNE A7k WEdt des &

o] wilgye AL AHH7] 59 Hoyle & Smith(1994)<}

s
o,
2.
(@)
(@)
Ay
—
O
O
-
1o
2
o
1%
ol
©
rlr
o
I:,O{'
%
td
<
e

Ao AR, FRo) e 2

_77_



2EOPEE

S oozl

2 IV-3> /g yge =g

<

ﬁo
]

ol

Dakel7F a=0.055 %ol A

J

w e e] o\ A(df

1=
T

=]

k)

=1}
=

7=

el

@3
3ol

b

ko3
T

3.840]

o

.

IV-11>3} 2t}

1

;01_
=T

3)

SN2

-
o

o]
o}

)

yAO

w7, ol

you
B

’

<3

Kol
=]

-7 =
J/]"‘:

fu

_78_



IV-11> =7}

<3

’2121.38
df=32

X:

p<.000

3.793

905

901

017

076

927

939

913

938

’2134.43
df=33

p<.000
4.074

X

.903

887

017

079

926

.938

914

937

.&0

55.461

df=13

2

X

p<.000

4.266

918

911

015

.086

945

952

922

952

N

Ton
T

p>.05

3

5.00]

»AO

0.99]

AO

0.9°]

3

0.059]

5

0.089]

,AO

0.9°]

»Ao

0.99]

<0

0.9¢]

<0

0.9¢]

¢

ToR
o

2

xg/df

GFI

AGFI

RMR

RMSEA

NFI

IFI

TLI

CFI

jaid

&

o

-

XN

&

e
-
it
Njo

13.052 4] 3.84Kt} A A eSO

w2 el (1)

H

=]
T

o) 7} 5

7
o
—_

N

0

NP

3 9 o A

7t}

]_

Ade o

= 7

,_Iﬂ_yl

i
_

=
i

<™ IV-4>9}

o
=

Ry

_79_



B25%

EHRES
Direct=.513*
Indirect=.218*
<Y IV-4> FEREEEA A
Y. s GE4
RE AR detd Ta719H ZA7I49Y AolHFS % =HEH
A AAt7] st F A o] Aek-uA et md FA4S AAS
Fom I Az v <F IV-12>9 2o UElt
<E IV-12> a2 o] Ag-nAe 2d
7Y A7
(27199 BAwE | SobAekue
B t B t
A2 AT | :
delas  oyer |0-615/12.93370.514(8.762"| A\ *(64)=327.950 | a Y *(65)=328.275
03?7]11:”— }—Zﬂ] sk ok 2 2
oep 7 gga 051746907 10.55915.447 Ay " (64)=327.950| A "(65)=328.038
Q1A 2 . 2 2
Reas  gay (0411 26477 10.119) LT17 |Ax"(64)=327.950 A\ (65)=332.937
" op<.05, T p<.01, 7 p<.001

R ECA TE L

T H

AL

_80_

i4]): RMSEA=.079, NFI=911, CFI=.917



240 s  Avrd, dAgRdge]  EEErde  RdAgE
RMSEA=.079, NFI=911, CFI=917% A 37|+ =5t F Aok ZA
ARAGF7E e Ao g meotE At

A HE S5y AN AFe] AR sk TUFA R} H A
Fmelel AN (1)=0.325% UEh} F27193% FEY 3

I T SR D E S R

Fol9 ol 7k
o A=l e S7hAlk

o4

wash Aotz ae] A\’(1D-0088% ER} 471907 B T H
o5 Apol7h vhehbA] ergket.

S QAR B 2GR 2ol U SrhAtRaw
MAl ek Ele] A\M(1)=8858% UEht Fa/19% 3919 @ felE A
o7 et FAHCE Fa7GS] A% AAAABeBEO] 2AFE
Aol mlAE Ge] B 0411(p<0DE feld H(n)e aF7t gort,
F71de A B 0119p>05)% Feld Aol vpeba] ekt

BAARE 08 <2y IV-5>9 2ol YEY & in

ok
2%

S4719(=615")
&7 l(B=.514")
2x2(1)=0.325

F471(B=517)
A 712 (B=.559)
¥*(1)=0.088

Z47|%(B=411%)
A7) (B=.119)
£X2(1)=8.858

<Y V5> tEAeRAle] Aokl Aeku e 23

_81_



71 N=102

[e]

2

H T-test=
=279 N=198,

-
it

1)
%

ol =9
7F Zpol(T-test) 23}

°©

w17 $

)2

o=z 2k
IV-13>3} zo] e}

-
It

<

B
o}

(@)
=]

=
=
=
LN
hya
ar

<

7}

o

al = 3 S ] = 2 S S S S
< = S = : : < = S =
o o < o o o o D~ ™ o
S ) o0 = e — ™ o & I
h Lo © © = = Qe ~ SH © SH
~ ~ o P — — o ) o <
—_
Nl |o|lol—|lwlo|lv|w|v|lo|wv|w| =~ =|~|c|~]| o
B lo|lold d|lo|ld|[@0|d|o|lo|B|d|S|lo|x|o|lm|io|w|d
N ([ Sael s | 2 [P, 'O | TR || e e ||y
M |[S|S|S|S|e|s|s|e|s|s|e|s|s|S|s |35 |3 |33
olvia|lo|viv|o|lo|low|m|lo|lv|m|s|lolalo|o ||~
|| o|lo|lb| ||| @b | w|o|le|ld o || |0 |0~
= |F|d|e(ee|e|a|ele|gfe|v| x| B || 2R g a0
N o e o I o I o I o Tl I T I T B IRl I Yoo S ool ool o Sl ol RO T IR AR IR I
OB | BT o SR | 31 | BE o
NN ~ NN~ ~
|2 4 |4 | «
B | N | o wo | No | & Nfo
oF
70
~ o Gl W mr o8
o = = o
oF - o~ 17 X
3/ o o

_82_

5 p<.001

 p<.01,

5 p<.05




Av, QA A FE o FhBEo] tEl s =2505(p<.05) % 7]
7k 593 Holzk et ow, Favdle]l Wito]l 3439, #1714

o] Hito] 323b2AM HFAVIART FAVIYel ¥ A yEbdth wSEd
K

-
ot _!3:

ez
H

Jo

o diaAE t=2.635(p<0DE 719 d 1+ Fod Aol7t yEon F
27199 Fato] 3562, FH7IH] Wito] 33597 FAVIHET T2V
o] ©f AA yebwtiar, FAoE 7t disiA e t=3.684p<0D)Z 719+E 1t
ok zbol7h e on, FAavIde Hiro] 33652 FA7Ie] Hitol

309%= A7 Ta7I9e] o AA UEwa BAgRA #e g e
el = t=3.070p<0DZE 7143 F K o7t et o, Fav
o] Hyro]l 32932 F719 Hito] 3.0692 FA7IGETG FA7IY0)
o =ZA ettt A0 o] S o] daiA e t=3.435(p<0DE
719R78 1 Fo 2ozt dERgon, Fa&
Aol o] 353424 FAZIFET TVl ¥ A vERG AL, < Fu
Egasded dei s t=3.957(p<00DE 719+3 2+ §93% o7t et
wom, FA7|9Y Ho] 3470, FF7IH S Ho] 3152EA FAVIHE
Ta71gel © AA YEth 2ARFEAe AFuFd dEiA e
t=3.863(p<.00DZ 7]19-FF 2t Fost Aol7k YERon, Fav|de
7ol 3960, FA el Fare] 36692 FA IHETG FAaIHe] o AA
el o, 2A 820 talAlE t=4.960(p<0DE 7|4FE 7 F23 Aol
7F vElhgton, 47149 Hitol 3958, F719e Hito] 3577=A F
A7IdRT FarIde] o A dErsTh

2

71l Hato] 3.823, 71

o AHAAE R

YAsE whgoz ¥ AT AAstdd A¢bdel Ad ovs

A

_88_



IV-14>9} #o] e

<3

KeN
=]

s o

e

=]
T

IV-14> 714218 o

<3

—~ o
@ 100 M 00 ﬁ Vﬁ i &a
N ~ ] o oF °
7 8° 7 B o X B0
A B e oF ﬂm M
m! md = ==
- - =1 oF N o]
= & o & o 5= = T ok
~ ~ ~ = ~
4 V- < U < o0 gl < o T "R
Nfo P Njo ™ Nfo B© il No X T &
ol T Gl Gl g il T N N (il
W 3 ~ 3 3 03 ~ 3 3 ~ ~ 3
T o " o ol o RC = o)) o olJ of o) o
T il %O wr o0 T N | B oo o it
a o |® |t @ | | BT eeE |k W IE
foac T ot f 0 ~X 7o 7 o o Y
oF 8o ) 3o o o Jﬂm = | = ‘DF 8 80 X 7o =
i~ = f T~ N ==1Ns | Mo c}
= N 3 = T | - | < 'rg\N © Ao JJ o
%o 0 o 5 o o ol = R W W W O x
v |~ |Fo s B | |® g | T s | = g
T ¥ |z (& = |7 |8 I B - S = o
! =y S wo - | o "o - ™ o Ho 2
ol X \UI %o ) ,Ul ) ,ﬂl mmE ;ﬁ 0 F o ,ﬂe . X0 .
= od 2| ok = = RO R CldeN jo ™
JI ﬂ” \OI ﬂl o) o ,_lryl o) N ﬂNH _E ﬂ,” lE ,OI ﬂ ,OI
T | B mw N | T BRI R ok [ B Mrm > ww =
3 = N ~ 7o = ~ ~ N
T R e (R T TRV o | Ma
o | Lo 4 2 o | ME | W P N N
S L AN IETIIVR BN Bl 0 o O P S =
v | wR et wi Y || Pl g e® |RET o B
BOIRs  he | e (M | B my | ®Elkxy |9 N
= i ! R iy el T | o | B TE o zm
= | X e X | ol — KR | o" 5 9 2
1.|L O?._ 10| 1rL ﬂ ‘% ,L:L ao % ‘NVI 1r1_ ‘mﬂ ‘a a _XO \mwo _XO ‘a X
oy | = |y | =T — o | T i =
T Mﬂ PR R B Mﬂ FATP | D T Ca
0 —_ —_— —~ —~ -
2T P | a® | Py | wS | Py lew |9 | aed |aws | #F8
KR | oo |xdp|ook|=N |05k |XT ﬂl,mﬁ ol | = T~ o
| "B | R (N I e I sl e B B R i B C R
ol | N TE | L SR [N N | BN N | o N N
- T o T o3 T < 3 < - G
T T as T T T T T

_84_



N

0
Mo
ol

o)
oF

o
B
2

B/

ol

o

ol

)0

o

Al

il

AL e

LITE.

Ebwtth 28 a AS7hA

o2 YEyut 19

al

NS
e

] 4]

[m!
el
;OO

jgase]

%

el

L AT

Aolth(Fre] 23

o] o
M=

Fol 7t

A

d71d 7

2}

7kd Aolt}, &
Pz

=

Ta719 7%

E)

=N

]_

o
pal

3 o))

o
2, 2 7]

[e)

i

ojth. (7 &

)0

ol

mAE Aoz e

=} O
i

3

o

_85_



1. gk =9 % AAA

)

o

13
<1

ol

74

o
50

B

oF

0
e
el

173 SR E A o

(e
RS

Njo
o
o
]

g/

—

T

)

o] 7]

="
=

ks W shakel ATzt

B

o
He
el

i
oF

—

N

oH

B
2y

)A
od

e = = B 2

~

puze]

of

—_

N

™
o
o

o
—_

T
=
™

ofy

)

ox

+

a9 5

Aol 7I9fe] el o8 =

-
R

AFe] wisfaw

o A o A

%
R

-
il

3

A

O
fis

e ARSI PO

adeg B

e A=}

%
uf) 7}

HEE

A=A,

]

H

el

7}A]

R =,

2
oy

;OO

,._mvﬂo

ot

-—

|

X], o )|

)

_86_



E AHH a7 ¢}

=4

.
"o

N
A

)

% a1

7Hd® A A

=
=

i

Ho

10

+ =}

)
pud

g oz 1akek 22k ¢

el A=Es)

FA71d9 FA42714

=

A9l

2

—_
fite)

s

=)

gl
22!
)

%

0|

b o,

[

A A

BES

_o/]

delHE 7MdE #AS3sh7l fsl SPSS 20.0% AMOS

=
3

¥} Bootstrapping—test, T}

|

R

Faow, A+

S

o)

683(p<.00)Z e TAA R

B=.825(p<.001) = 1}

B

_87_



B=513(p<.001) =

b ow, A (+)e)

5|

UEh BAIA R Fom]

—
fIfe)

—_—

7

T

—_—

jml

=13
=

pol B2t Al

o] B=218(p<.05)E e

=
S

8

1= A

5(

ojmjo]t}.

1
o

o ol

ko] A7 AN

Z 2| Bootstrapping—test 43}

1.
R

1] A

Aoz eps,

IS THA=

u 7}

i=
1 RUE

=]

o AEAAN T4

6(‘)]:

&

o 2=

p—

0
I

719wk o §9

=}

719 ol

T fith

~

Joha

Aas AdATo) ARG} vlalgh =0l

o

237} o

o] 7ol

O -
T

el 7
@

o)

=

]

]

o

Nd
n

ox

=

—~
fite)

NI

o

o

a

_ﬂ._yl

A7

59

(2012), =F5-4(2002)

<

7z

oF

o]

7378 @ (2012),

AgATolA BuHAd  FAE(2014),

A

_88_



pul

f_r_L

]

59

(2010))

Aot

e

9]

(2009), #

0

Hr
Ho
T
T

o

N

0

=

¢

3

o
Ao

z1(2009), ©l

jpase]

1o

A

R
ﬂ

5]

£(2010), ©l™--(2009), #%13](2004), Heo &

H

= ATl A

ol

i

2

(2001), -

A4

(2013),

N

0

o)

—

N
NP

o<

B!

—_
fite)

N

ol

wmr

Al

T

A2

59

Cheon(2009)

Fo| AroA T47]

B

4719 wrt o

€

el

I

0
Hr

FAARE ABATFNA B

1l

A(2008) =& A4

F@Q01DH s

A<
A

SR

= 9

F ks Aol

ool A A whel o], A AT

s

—_

o
o

XM

o

o
—_

=
T

off A HF %L

Aol AadTohe] 2w ole}

g AT

S|
=

A el A

_89_



o —
LE ~ OT_
. il hoo & 2
;Iryl ‘my_l ,Ul X o o ME
o aﬂﬂ,ﬂ ﬂ]ﬂ%%%zl
w w%ﬁwﬁc Hmo?ﬂwﬁﬂﬂ@ﬂﬂ
o ﬂﬁl ) ~ —
T B - —_ & lo J G [
» IFZ3T gqu;%wwt ERE
~ y —_— N -~
T SEiEie %wefiff;iﬁ 15358
1H o B Moo o N o B° e S =0 BT o o o ) = %
:i ,H_OI FL E X0 ll BT OT ,WI o -~ ZO AT i ™ M,_.I *
i gmwﬂz% %@@.ﬂ.ﬂzﬁqa ﬂq%ﬂx?
X o
—_— mw_;_. 2 o o o} LN B 1d_.r T W@ 5 7 zn 0 mm "ol
‘)AI _IA.._ fat %u ~o o ) il ;01_ ‘% ﬂ JVL| OT._ ‘mv_ﬂ ~q aml ~ =T
2 LJ@IA Eoo_s%mﬂq ™ T o Tow o 0
w2 Ho o TH o - W W i -~ g~ N
n o = E! - A= T = 0 T o= X T 0 N
o — k- g D e o m il 3 By * T oy T o )
o ~ s =) I T m«c o wo B ﬂm — o7 i, W mw 2 N (gges © Ay
T s o X F o o K o Al 0 M o I
. IH I e ™ N L 750 o oF o7 q
i no= o op T | = T % - | e T =
o X Ty o W_.»o & 1 ol A M_ﬂ T gl o = - X ™ W eﬁg =
A o &9 po T M - i gl o (W o ° I B o< o
- o B M R = oy @R = 3 o L
;QL \Ol ﬂ ,m.‘D ‘MA_' ‘MM OWE JwAlO 1_,_A| ‘WE _TT _:TI _5_! ‘I_U_l X 0 # JyNO M \umo -
= ok m@r Al N4 i) ol " off < o No o =3 b
©o 5 A R + Cu y o B g 5
S X = T % = O W o e = . o < E =
%u.ﬂ%%ﬂ%ﬁ@%imﬂ%ﬂ%bmﬂ zm_z?wf
OC OM Py ._wruﬂ E EE X0 J“UO LQ.._ \_IIH { . OL X0 .y X ]WA ‘.IW_VI | ‘N_ﬂ O_W OT i
2 of 7 e o AF B 14 o K _ )
G N 4 — % E or o STl o ™ oF - X —
& 1v3};;1g§gvaaiﬂﬁg BT e B
oo X2 © % ox M N R o : -
- 5 < < o T =) O o e e & W o ol
O - "= ) o oF M o % roy o X
%0 T = - T o T O X ~
{ Bo O @ o5 N bo B oz o O @17@ o
™ ﬂr o & vﬁ ﬁye 0 X _H.VI 0 — ) ‘A‘.ﬁ 2w
o n- K mo — o = Hy T 0 m 0
B "B N < . TN o o
o}J . o T o Jo = P =
FOW W 0 5 T R - o
A%%d.ﬂ%ﬂ@ﬂ
LY ~ of X
o HLE E.o =

- 90 -



AT 3A

e}
T

0
yal

B},

HA 3

N

o

pEA

A ZE =4

[e)

T

A7

2.
g3 2

) ﬂa X m W ok o AR ,ma ,M_ 1@.
[ £y —_ N No Tz
N Ly Py E S omoE o
ey o) NN e 0 =
g0 I e o B s T e
& o I e X o X
W T o m o T = o
G W XSS S N o
o Njo | o R i B 0
HoN m N By o e Py
w4 2 i B N o T g M
= No i B W4 = T
Xq w = ) o) o B % o
™ 0
al o A
5 ) CI T U
W Nlo In T oy o W ®
An o) o T = s ol
»AO _ZO = v&l ﬂ __Qn_ l' - \ml_-_ o .m.b o]
O = M ol AK ok 7 ° = T o
S T & i B T W
" poow Mo o = o
- B W= o do NS Mgl X
m- Moot ~ X of o e 4 = iy
A = s M o :
T oo N R X s T 3
PR T o LK TR e B O
= o ™ & B B 0 T
) = X o o X lv_Al = ‘UV B g 1“_/l
oW = T B g T, Ry ok OF = o
i S Hepi® g
BB OB E bl M T T
o = o o
BT E MR oo w oo
S B OR T S NG T
X oo R’ = oy ol m omp
No of H X ook o8 T

_91_



H o J_/u
° " %0 s Moo
0 n;\u. = s O —_— ~I
i G- S i ale TGS i TP
o° QY = _— 3 ~ ol -
o oL 2 ° = T 5 = S
N iy o8 o =
on D ] R i ﬂ i » <
- . lle — e f
il s e . i o o X Msa =
T o ~- ﬂﬂ _ = - Td o
DT 01_ ~ X ﬂ%._ —— Xﬂ Jl ~ o
T o IR N ~ A T ~ =
s B8 B o 0" N R B - %
= —
‘_Iryl . ﬂL = NE wﬂ«m N ‘_Iryl o H,._ ﬂﬂ Eo T
o e G & R
v ol - ol
W W o 2 ; i of T
~ ol  — o 1o -3 —_ ™
W T L o _ <E R S ol
BT oW g T N s mE W
[~
_E N A T = e
a2 2 TS g o R o B
A A R wen I [ =
S o~ - 3 H XO - 0
=W~ N W4 oA B o ™ b ~
ol “\ae A m a =2 o ] =
i o o N N .. ol ° o=
:IO/I — ~_J_A| __i X L il N ﬁﬁ —_ X,._ ,ﬁ
~ o <X = o i OB o ° Nlo
= = o T e o o [ S - wﬂ
= 4 o . Mo
d R X B T om0 O s W ) AR I
S ARG - B ) M~ a5 WG X < T
e Ko SR T rea W g o T = M ©
R - = jod o) % Lo ol = T X T o = R
U_ﬂ_ \M/ 1_.1_.| X = R o Ty % o ﬂJH N o o ~ o0
= = % B F Z L I T C S < & RS N )
Qo W S B x il Al o S g
_l—u_l " o A o X % a.mo o X0 o \L/Ay 1o° . . ol B/ ‘.:L L.f
L) 4w<§ov?%1@o%ngﬂ%
; " gl < b TS R ¥ o -
— 1rO ) 1rO T._ ZT _,Aﬁ ;Ow_ @ 1_ N 1Jl = ‘UI ;O_l
N ﬂo N ™ ,: ) o < ol = o
o = o A S w T X
N ~H 'HO _ﬁo HJ s o
R G
NS ~
~H

o+
g7F 2AEdel v

)
- 92 -

T
RS

o] o1& xR

Al
T1

(2009), }\(—)] jl}%

]

A
L

3

1o

7z
™



=y
or i) oW
iefo ° 7R oF o -
— ™ NG m w B/ ﬁ. X3 X
N o] B o = Njo S i
) 0 ®ox X 0 = o= Nlo
) o = B T bo A v
ol F o B % o o° 0 =
~ 1) T oR o " o
= = o = . s 2
oF X° _ mﬂ% S ° :i, "
—_ o N —_ = |
IR < 1W ™ = LA me & k ol =
< o - L w0/ A ¥ 3
AR - I = — jm}
" . T i 7. B s P> <
QU vﬁ = o.._ Mﬂ dﬂ )
e ~ UT_ ~ — d_ﬂ ) — 2 o Ea N
CCy TR T i~ V) )
] W oF A £ - 4 EE & o h o
,L:.._ Ho w_. ‘m./l LH-O 3 \nﬂg/ TO Z.#O WO\ OW _MQ_.._ ﬂ_,A_”
a < = ‘_W_M 3 L B X e XN
o o X T z | o7 = o Nd oo
™ T i -~ N - T N m
E po < W AN -0
o o & T o - o = H
o By T g2 o B0 A
ﬂ__lﬂ Qﬂ UT Z..* WML i, .a ‘mu .Hl._../l ,.TC ﬁo ﬂ_mo umO ,mﬂ
T X A BT of Lo NG oo o o R
%@mﬂﬂwﬂﬁd %%&i% K > mox
=% o3 ~ X X = iy = W
%qﬁuﬂ%}% LN - ?
A @%%Mj%ﬁ%a_z
SRR ERR RS b AR A
7 —_
Mo R T T 8" R s (I O =
— — ﬂ_Tm —~ Ql = N - 2 I o r
S N e = < o ° | AT\ E = B
tEtstszeil R PSSR
_z@mem p%xxs,u Joar ©
Sy & 7 ) W EE 3 .
e 5T & = . 1 < S 3 N o
- 5/ SN okooq1%J,1
o o B S O ° S = = T > o
O T SEE528EEEG
! = = = o aAN <~ 7 < mﬁ
N & mm 5 ¢ °
N ﬂD aw_
!

-
3]#], 11(4), pp.156-174.

_98_

FA7Id el A

[e]

2

, 36(4), pp. 87-105.
-5 441 (2016),

yS|
ax

=

3}
[¢)

=/ o] A



3], pp.

el
of

e

)

-
Rt

o

T2, pp. 115-137.

w7, 183), F=HAHA

1t

<

pp.100-108.
A, 8(1), 4 dlEt
of WA G, AL

BF-5-7d (2002),
1-14.
105-127.

O
i

.VO\_

)

;OO

A4, pp. 179-200.

FA 1 (2010), T A7)

X

Tor

Tor

Ho

g3kl vl

7]

A7t 71978 Foll m A=
, pp. 61-102.

<

1t

2

¥

A

3|
ZS|

]

-, A24d A3
YF3(2008), Al 2=abe] FARAES] AR ubgo] Ar|z FA] v

171999l <

|

31(2007),

S

=

o] ¥1-9-(2009), iL

R

2

e

&
700
go
I

_94_

H

o] &-(2007),



)

3}

2] (SHRM) 2!
HpA}

R

3

I

°] = £H(2009), thekz=Z oMol defA Q=)

Gl

o] §71(2010), IT91E e KSAZ} Ao}

sk a(2011), AFAEH 27}
A, 11(9), gk =l

3

O;

o] 4 F(2008), T 471%1 9

o]

il

ol
Tor

B

Tor

o

)

;OO
o

)

—_—

N

A A T

27
A=, 2000(1). pp. 1-148.

1, 17(3), pp. 761-784.

AN zwle) o]

3

ARFS(2005), AF3] &AL

A

-

21(2000), R&D

T

A
A A=-(2010), 7]

ol 4
o

ol

or

Tor

2] mop

=z}

Tor

FAF(2014), T4 IT Auz 719 2ZEg o] A9 o]z 9

=K

o)

o
Tor

E

Tor

e A=t 224 gl 1A

1t

2

e

=93 (2011), A F= 2710 A9 o124 =

o
Tor

=

Tor

e

;OO
Bo

)

A1, 12(9), pp. 325-339.

_95_



27 5(1998), FFERS
go] A8, F=FAtR
Z48(2012), R FHTALS] 2

Fo) zAEI} o}

=z
LN

2. 79

M
l-al

Allen, N. J. and Meyer, ]J. P.(1990), The measurement and antecedents

of affective continuance, and normative commitment to the

organization, Journal of Occupational Psychology, 63, pp. 1-8.
Appelbaum, E. T. Baily, P. Berg,

and A. L. Kalleberg.,(2000),
Manufacturing Advantage,

Why High-Performance Work
Systems Pay Off, Cornell University Press.
Argyris.  C.(1962),

Interpersonal Competence

and Organizational
Effectiveness, Homewood, 11II., Irwin-Dorsey, pp. 123.

Arthur, J. B.(1994), Effects

of

manufacturing performance

human resource systems on
and turnover, Academy of

_96_



Management Journal, 37(3), pp. 670-687.

Barnard, C. 1.(1939), The Function of the Executive, Cambridge. M. A.
Harvard University Press.

Barney J. B.(1995), Firm resource and sustained competitive advantage,
Academy of Management Executive, vol. 9(4), pp. 99-120.

Barney, J. B. (1991), “Firm Resources and Sustained Competitive
Advantage,”Journal of Management, Vol. 17, No. 1, pp.
99-120.

Boyatzis, R. E.(1982). The competent manager, a model for effective
performance, New York, J. Wiley, pp. 20-21.

Brown, M. G. and Sevenson, R. A.(1988), Measuring R&D productivity,
Research, Technology Management. 31(4), pp. 11-15.

Cameron, K. S., & Whetten, D. A.(1983), Perception of Organizational
Effectiveness over Organizational Life Cycles, Administrative
Science Quarterly, Vol. 26.

Campbell. J.P.(1977). On The Nature of Organizational Effectiveness, in
P. S. Goodman & .Penningseds J. M., New Perspectives on
Organizational Effectiveness San Francisco, Jossy—base. 36.

Caplow. T.(1964), Principles of Organization, New York, Harcount, Brace
& World.

Delaney, J. T. & Huselid. M. A.(1996), The Impact of Human Resource
Management Practice Management Performance, Academy of
Management Journal, 39(4), pp. 949-969.

Delery, J. & Doty, D. H.(1996), Modes of Theorizing in Strategic human

resource management, Configurational performance

_97_



Predictions, Academy of management Journal, 39, pp.
802-835.

Drucker, P. E.(1973), Management, Task-Responsibilities Practices, New
York, Harper & Row.

Etzioni, A.(1961), The Semi-Professions and Their Organization,
Teachers, Nurses, Social Workers, New York, Free Press.

Frank, F., & Hal Pickle.(1968), "Components of Effectiveness in Small
Organization,” AdministrativeScienceQuarterly,Vol.13, PD.
289-30.

Georgious, P.(1973), The Goal Paradigm and Notes Toward a Counter
Paradigm, Administrative Science Quarterly, Vol. 18.

Georgopolous. B. S and Tnannenbaum. A. S.(1957), A Study of
Organizational Effectiveness American Sociological Review,
October, pp. 540.

Haberstroh. C. J.(1965), Organization Design and Systems Analysis,
form James G. March, Handbook of Organization, by rand
Mecnaliy Publishing Company, Chicago, pp. 171.

Hagan, C. M., Komopaske, R., Bernardin, H. J., & Tyler, C.L.(2006).
Predicting assessment center performance with 360-degree,
top—down, and customer-based competency assessments,
Human resource management, Fall.

Heo, M.S & Cheon, M.].,(2009), Asia Pacific Journal of Information
Systems 19-2-A Study on the Impact of Employees
Person-Environment Fit and Information Systems

Acceptance Factors

_98_



Hicks. H. G. and Gullet. C. R.(1976), The Management of Organizations,
3rd ed. New York McGraw Hill, pp. 352.

Holmbeck, G. N.(1997), Toward Terminological, Conceptual, and
Statistical Clarity in the Study of Mediators and Moderators

Examples From the Child-Chinical and Pediatric
Psychology Literatures, Journal of Consulting and Clinical
Psychology, 65(4), 599-610.

Hoyle, R. H., and G. T. Smith('994), Formulating Clinical Research
Hypotheses as Structural Equation Models : A Conceptual
Overview, Journal of Consulting and Clinical Psychology,
62(3), 429-40.

Huselid, M. A.(1995), The impact of human resource management
practices on turnover, productivity, and corporate financial
performance, Academy of Management Journal, 38(3), pp.
635-672.

Ichniowski, C., Shaw, K., & Prennushi, G.,(1997), The effects of human
resource practices on manufacturing performance, A study of
steel finishing lines, American Economic Review, 87(3), pp.
291-313.

Jacobs, R.(1989). "Evaluating managerial performance, The need for
more innovative approaches”. Paper presented at a meeting
of the european foundation for management development,
"Knowledge as a corporate asset, An international
perspective”, Barcelona.

Katz. D. and Kahn. R. L.(1978), The Social Psychology of

_99_



Organizations, New York, John Wiley & Sons, pp. 166.

Likert, R.(1958), "Measuring Organizational Performance,”Havard
Business Review, MarchApril, pp. 41-50.

Likert. R.(1967), The Human Organization, Its Management and Value,
New York, Mcgraw Hill, pp. 148.

Locke E. A. (1976), The Nature and Cause of Job Satisfaction,
Handbook of industrial and Organizational Psychology,
Chicago, Rand Mcnally College Publishing Company. pp.
395-377.

MacDuffie, J. P.(1995), Human resource bundles and manufacturing
performance, organizational logic and flexible production
system in the world auto, Industrial and Labor Relations
Review, 48, pp. 197-221.

McClelland, D. C.(1973). "Testing for competence rather than
intelligence”, American psychologist, 28(1), pp. 1-40.

McLagan, P.(1982). "Competency models”, Training and development
journal, pp. 34, pp. 12, pp. 23.

Mott. P. E.(1972), The Characteristics of Effective Organizations, New
York, Harper & Row, pp. 17.

Mowday, R. T. Porter, L. W. & Steers. R. M.(1982), Employee
Organization Linkages, The Psychology of Commitment,
Absenteeism and Turnover, N.Y. Academic Press. 1982.

Noe, R.A., JR. Hollenbeck, B. Gehart(2008), Fundamentals of Human
Resource Management, 3rd ed., irwin, McGraw-Hill.

O'Reilly ,C.(1989). Corporations,Culture,and Commitment, Motivation and

- 100 -



Social Control in Organizations. California Management
Review.31(4), pp. 9-25.

Osborn R .N. & J. R. Schemerborn & Hurt J. G. (1982), Meaning of
Organizational Behavior, John Wiley and Sons, pp. 40-55.

Penrose E. T.(1959), The Theory of the Growth of the Firm, Blackwell.

Perrow, G., & Pennings, J. M.(1975), The Relevance of the
Structural-Contingency Model for Organizational
Effectiveness, Administrative Science Quarterly, Vol.20.

Petro, Georgiou.(1973), ” The Goal Paradigm and Notes Towards a
Counter Paradigm”.AdministrativeScienceQuarterly,Vol.18, pp.
291-310.

Porter LW. & Lawler E. E.(1968), Managerial Attitude and
Performances, Homewood, Irwin.

Prasad, S. B.(1973), A Construct of Organizational Effectiveness,
Management International Review, Vol. 13.

Price, J.L.(1972), Handbook of Organizations Measurement, Washington,
Health and Company, pp. 156.

Price. J. L.(1968), Organizational Effectiveness, An Inventory of
Propositions, Irwin.

Ramamoorthy, N., & Carroll, S. ].,(1998), Individualism, collectivism
orientations and reactions toward alternative human resource
management practices, Human Relations, 51(5), pp. 571-588.

Schein, E. H. (1980), Organizational Psychology, 3rd ed. Englewood
Cliffs, NJ, Prentice-Hall.

Schippmann, J. S., Ash, R. A. Battista, M., Carr, L., Eyde, L. D,

- 101 -



Hesketh, B. Et al.(2000). "The practice of competency
modeling”, Personnel psychology, 53, pp. 703-738.

Schuler, R. S.,(1989), Strategic human resource management and
industrial relations, Human Relations, 42(2), pp. 157-184.

Spencer, L. & Spencer, S.(1993). Competence at work, models for
superior performance, John Wiley & Sons, New York, NY.

Stanley E. S. & Ephraim Yuchtman.(1967), "A Systems Resource
Approach  to  Organizational Effectiveness”,  American
Sociological Review, Vol.32, pp.891-903.

Steers R. M.(1977), "Antecedents and Outcomes of Organizational
Commitment Administrative Science Quarterly, vol. 22, pp.
46.

Steers, S.P. (1977), "Antecedents and Outcomes of Organizational
Commitment”, Administrative Science Quarterly 22(1), pp.
46-56.

Steers. R.M.(1975). Introduction to Organization Behavior, 2nd ed Scott,
Foreman and company.

Way, S. A.(2002), High performance work systems and intermediate
indicators of firm performance within the U. S. small
business sector. Journal of Management, 28, pp. 765-785.

Wright P. M,. & McMahan G. C. & Mcwilliams A.(1994), Human
Resource and  Sustained Competitive  Advantage, a
resource-based perspective, International Journal of Human
Resource Management, 2-5, pp. 301-326.

Youndt. A. M., Snell, S. A, Dean Jr, J. W. & Lepak, D. P.(1996), HRM

- 102 -



Zahra, S.

, Manufacturing Strategy and Firm Performance. Academy
of Management Review, 39(4), pp. 836-866.

and G. George (2002), “Absorptive Capacity, A Review,
Reconceptualization, and Extension,” Academy of

Management Review, Vol. 27, No. 2, pp. 185-203.

- 1038 -



o

U742

1

Ol |®|6

£
= Mo
oo o R T o —
e W oF o N T o
il . 9 Gl i
T o Xl o
o Mo B A
Gl Y ,w._ UM B! m' Bo o f
~ (I To —
Rl R o ~ T
| W A . 0
B @ Ko o — i
L Ry = N W oo
N T — £y ! =k
& NOXD <|m e
zo ol A
o = wm o © = =
ok TF — = fic" s
= N B iy ~ - ol
N z E.M "o N o MM =
— o wE  ® = <z
TR s T e
W we g g S
THE TR R o zvu_
| ~
mE_ e VEE 7 | ®
o~ T = T o ) NV
SRR I S T ol
X o] w ™
% No W 5 al7 = Gl
R IO L
%ﬂoﬁa%@mg X W
th B oo Fooh BT o=
~ X o| | =
m T I T ﬂAﬂmM

- 104 -




5. AV e TR Aol & ANHL e B
6. AAHE SaYEs] T HdEZE & Ay e
712
7. A ARl A g el s 3l g [ o (o | @ | 6
R ICREEEER T CEZEECIVCE ) I e e
9. M= F7HERE ElolAl & FHRE =T ORNOREONNONNG)
10. FArbE s AAl tisf 2 g5k =71 ORRONRONNORNG)
L1, A el gelt L #3 AEA 2 o g [ o | g | o | 6
12. %ﬁ‘;ﬁp AMA =Y 71EF FASE AEE 95t RO RROREOREG)
13.;]2}:;7@27}1%% Al B 48 d2E midsh oREloRNOREOREG)
14 FIARs Aa5e] AR Teaus sk Qs
782
15. ArR= AR ERAE & £9stal A7k ®
L oAAbe AT el dshel ANe] WA A 1% 2 ey
I Tl AZtEE HEe vEdE FAAL
PAR=1 o} -§- B | W R 1) uf-§-
= J_-?__;g e} o | o070 %.;(6]
nj] == ol (o= | A= 7)o = £=1
I e S o e, |0 @@ | @6
= FEQAS o) @ Aee] ula
TN e B8 Wl pdad. D@ ® @6
3. 98 e LHHTH AR Fo] Wol] o]Fo]
A AEAEAR(stocke] Wol HAHef o, | 0| @@ @16
42 A arAEEs it 5ed 294 3 g g o | @ | 6

- 105 -



5. T I VTSRS AR AT A GHE ) [ g o6
6. 2 S el B dudela 594 o | o e

o S| = Vs EdWs 3 L£HoZ B
F e gl e T AR S 0 le e @) 6
8. fEL S R A4 Mes B E N g |0 o | @ | 6

$-2] 3Ale o) w7l Z)Egee §
o Rt A ge) el e Do |0l@|6
10. 2 3pabe 95 719 mE v)9ate] V)E@eEs §

Aol A= AUA w5E FEes Hold D@0 @6
1L Sy g B R viERE A Mg o |0 | @ | 6
12. 57 3Aks Zledgaed e 9n ot

T;‘gﬂfﬂ}'gqﬂ@ ] ] 9’]*!‘ 7]% 7] @ @ @ @ @
. A&l 2T et a1 S 7B 2 Jeha oo AzeEs=

H5o vES FHAL.

4% W0 w2 |

T 70 [eXle]

1. W7} skar = o AAlol] w=skal ok ORNGEEONNONNG)
2. W7 ska gl de & Wk 77 Qlek N NORRCONRORNE
3. Y7t 8= o3 vjud o Rye FAsi) ORNONECONNCONNG)
4. Y= yo] Hof| w3 ORNEONECNNCNNG)
5. vhel Ak wahAfle] sl FAs. ORRONROREOREE)
6. ol Al Hata el g FRS| WwelEd. | O | @ | O | @ | 6
7.0 AR v el AR AR Et DO |0®|®|6
8. A= Yol Al B 7|3 E AT ORNONECNNCNNG)
0. YA WA AR A SHE WAL A g | 9 |0 | @ | ®

- 106 -



10. o] gase sfal v dol ASAY AdE o

A= EshE,

11. v 3japgel] S43 Holtt,

12. U= AE 98l 85 7 ol el mEs V%

2 of gl gt

13. the 34kl Hlg F4400] e,

14. W= 3abe] s dalew AR,

15. h= slate] d9iglo] A,

16. W7F shat 9= el SHIS 2l =Fskal lth

17. 3|Ake] o] el Wt Fdstrkal AYzhgiet

el el e| e|e|e|e|e

CERCERCRECEANCRNCRRCRNT)

W e e e e e |

RN AN C R AN CENC AN CENC]

© o e | ol el

A,

- 107 -



	Ⅰ. 서론 
	1. 연구의 배경 및 목적 
	가. 연구의 배경 
	나. 연구의 목적 

	2. 연구의 방법 및 구성 
	가. 연구의 방법 
	나. 연구의 구성 


	Ⅱ. 이론적 고찰 
	1. 조직유효성(organizational effectiveness) 
	가. 조직유효성의 정의 
	나. 조직유효성 측정의 접근방법 

	2. 인적자원관리 
	가. 인적자원관리의 정의 
	나. 인적자원관리의 구성요인 

	3. 연구개발 역량 
	가. 연구개발 역량의 정의 
	나. 연구개발 역량의 구성 

	4. 선행연구의 동향 및 시사점 
	가. 인적자원관리활동과 조직유효성 
	나. 연구개발 역량과 조직유효성 
	다. 인적자원관리활동과 연구개발 역량 및 기업규모 연구 


	Ⅲ. 연구방법 
	1. 연구모형 및 가설설정 
	가. 연구모형 
	나. 연구가설 설정 

	2. 측정도구 
	가. 인적자원관리 활동 
	나. 연구개발 역량 
	다. 조직유효성 

	3. 자료수집과 분석방법 
	가. 자료수집 
	나. 분석방법 


	Ⅳ. 실증분석 
	1. 조사대상자의 인구통계 현황 
	2. 탐색적 요인분석 
	3. 확인적 요인분석 
	4. 가설검증 

	Ⅴ. 결론 
	1. 결과요약과 논의 및 시사점 
	2. 연구의 한계점과 향후연구과제 

	참고문헌 
	부록 : 설문지 


<startpage>15
Ⅰ. 서론  1
 1. 연구의 배경 및 목적  1
  가. 연구의 배경  1
  나. 연구의 목적  5
 2. 연구의 방법 및 구성  6
  가. 연구의 방법  6
  나. 연구의 구성  8
Ⅱ. 이론적 고찰  10
 1. 조직유효성(organizational effectiveness)  10
  가. 조직유효성의 정의  10
  나. 조직유효성 측정의 접근방법  14
 2. 인적자원관리  28
  가. 인적자원관리의 정의  28
  나. 인적자원관리의 구성요인  31
 3. 연구개발 역량  35
  가. 연구개발 역량의 정의  35
  나. 연구개발 역량의 구성  37
 4. 선행연구의 동향 및 시사점  39
  가. 인적자원관리활동과 조직유효성  39
  나. 연구개발 역량과 조직유효성  42
  다. 인적자원관리활동과 연구개발 역량 및 기업규모 연구  45
Ⅲ. 연구방법  49
 1. 연구모형 및 가설설정  49
  가. 연구모형  49
  나. 연구가설 설정  50
 2. 측정도구  55
  가. 인적자원관리 활동  55
  나. 연구개발 역량  57
  다. 조직유효성  58
 3. 자료수집과 분석방법  59
  가. 자료수집  59
  나. 분석방법  60
Ⅳ. 실증분석  61
 1. 조사대상자의 인구통계 현황  61
 2. 탐색적 요인분석  64
 3. 확인적 요인분석  68
 4. 가설검증  74
Ⅴ. 결론  86
 1. 결과요약과 논의 및 시사점  86
 2. 연구의 한계점과 향후연구과제  91
참고문헌  92
부록 : 설문지  104
</body>

