creative
comimons

C O M O N S
& X EAlI-HI el Xl 2.0 Gigel=
Ol OtcHe =2 E 2= FR0l 86t AFSA
o Ol MHE=E= SN, HE, 8E, A, SH & &5 = AsLIC

XS Metok ELIChH

MNETEAl Fots BHEHNE HEAIGHHOF SLICH

Higel. M5t= 0 &

o Fot=, 0l MEZ2 THOIZE0ILE B2 H, 0l HAS0 B2 0|8
£ 2ok LIEFLH O OF 8 LICEH
o HEZXNZREH EX2 oItE O 0lelet xAdE=2 HEX EsLIT

AEAH OHE oISt Aeles 212 LWS0ll 26t g&
71 2f(Legal Code)E OloiotI| &H

olx2 0 Ed=t

Disclaimer =1

ction

Colle


http://creativecommons.org/licenses/by-nc-nd/2.0/kr/legalcode
http://creativecommons.org/licenses/by-nc-nd/2.0/kr/

AGGHNNG N EE

84

2017

£l

@O
ﬁo

ZHANG YUN FEI



5 9] = %

A 2}

oF
<1

e

o/

o

p—

N

-
E
4

84

2017

ZHANG YUN FEI



ZHANG YUN FEI®| 73

84

2017



F N T Yo PRSP v
K| 1 B AR et 1
R 1 73 GITLO] BT weovvreressrersusessessessis sttt s 1
A 2 78 OITLO] L Q AJ treveurrriesstsiit ittt 5
R 3 7 GTLO] TR A T] wevreervererseressessessesisi e 6
A 4 ] OGLO] I toreeeuis st 6
K| 2 KF O[RAE] HJZF worererrsersssesssesssssisis ittt s 7
HI 1 78 O] 2 oottt e 7
7]»' 5])_4}_%_9“' @gﬂ __rL]]Ho‘I_IC_)r_ .................................................................... 7

() [P e i o) Y s RSOOSR AR O 12

A 2 A YRE OO AFS| Al Q O seevrerurseurecrsermiimciiisiiseiii st 15
Ay 1 = O S RIS S 15

L}, EFOIQJAL AVH] evvethserisseunsess ettt ettt o 20

TF, AFS]AL JEH ottt 29

Al 3 A YRZ LOJO] THOIAL Q O wrereerreresuiessisstiemist sttt 23
YA -2 N [ O BT 23

1_,}' 7}75.‘?_]%.]'E ............................................................................................. 25
I | s o e PP 26

R 4 78 Z0H] Do ZRA coreresrssessst s 29
R 5 78 SLOJ Q] I wreeeressessessessessissetsit et 30
O R ) e T P AP 30

LF, Q] ZREL SLOJ O I rorvvereseusessessessissessis sttt 31

Al 3 A AP e 39
R 1T 78 G GEIEIEE crvererreseesseies e 39

R 2 78 GGL TFA AR s 33



33
34

35

Hio

K Hio

36
37

Hio

38

40
40

43

43
43

45

45
45

xCORr
TR TR

%0 %O

X0 X
(LI
<
<

53

mJ
T

<O

58

Al 1

Al 272 A9 AJAHE

61
62
79

73

B oL
1]
L

rel e

79



Bt o

[

)

o
o

1-1> ¢

<x

19
41
44
47

0
__A__l

o

AL
100

48
50
50
51
.51
59
.53

ls

'

oy
ar

\'

56
56

AT R bl ISR R

-

4-11> o
S A-12> 3 TP AR ZAT} e

<x



<1 1-1>

<J= 1-2>

AN

|

ad

AN

|

ad

|d

ad

AN

A
|d
o

2015@ 71AF 71X Qe Z2H X HIPT v 3
U] SNSO|A] 714 To] T g HE HfT e, 4
QLTI covrerererm e s 39
ARIE] O TL QU] oo 33
SFL AR EA]L T} v 57
Z ZAREA AT} e 57

_iV_



An Empirical Research of Purchasing Intensions toward Imitations in
Korean and Chinese Customers---Focused on the Intermediate Effect of
Consumption Conformity

YUNFEI ZHANG

Department of Business Administration, The Graduate School,
Pukyong National University

Abstract

As the economy grows, people become increasingly interested in a better
lifestyle because the standard of living has increased. According to these
changes, the development of counterfeit goods that satisfy consumers’ needs
is accelerating. For this reason, this study is to see why Korean and Chinese
consumers are interested in counterfeits and what factors affect their
purchase intention.

The study identified the factors influencing Korean and Chinese consumer’s
purchase intention to buy fake products in two aspects: social factors and
personal factors. Social factors include conformity group, others—conscious
inhibited consumption, and social norms. Personal factors are perceived risk,
price sensitivity, and conspicuous consumption. This research examined how
these factors influence consumer conformity, how Korean and Chinese
consumer’'s conformity affects purchase intention. There was also a
comparative analysis of the differences between Korean and Chinese

consumer’s purchase intention.

This study surveyed 279 Koreans and 297 Chinese who have experienced of

buying counterfeits. The statistical analysis conducted frequency analysis,



reliability and wvalidity analysis to identify statistical characteristics of
respondents using SPSS 18.0 and AMOS 18.0. After checking the suitability
of the measuring instruments and models, the hypothesis was verified. The

results are as follow.

First of all, others—-conscious inhibited consumption has positive impact on

both Korean and Chinese consumers.

Secondly, Korean social norms are not significant factors whereas Chinese
social norms have negative impact on consumer conformity. While legal
importance of the social norms is growing due to the economic and ethical
concerns, Korean consumers still appear to fail to recognize restrictions on
norms or usage. Chinese consumers recognize that buying counterfeits does
not conform to the social norms and the normative pressure constrains an

individual’s from purchasing.

Third, Korean perceived risk has negative impact on consumer conformity
while Chinese perceived risk is not significant factor. When Korean
consumers decide to buy a counterfeit, being aware of various dangers can
have negative effect on purchase intention. If they already consider risks
associated with buying counterfeits and uncertain quality of that product,
purchase intention becomes smaller. On the other hand, Chinese consumers do

not recognize the potential risks of fake goods.

Fourth, after verifying the relationship between price sensitivity and
consumer conformity, price sensitivity is not significant factor for both Korean

and Chinese consumers.

Fifth, in relation to conspicuous consumption and consumer conformity,

conspicuous consumption has positive impact on consumer conformity in both

_Vi_



countries.

Lastly, between consumer conformity and purchase intention, consumer
conformity as parameter positively influences on purchase intention in both

countries.

A further research should be an empirical study which reflects various
aspects like feature of company, characteristics of produced luxury goods, and
quality of counterfeits. Moreover, it needs to examine whether there is a
discrepancy in purchase intention according to the area or define specific
comparisons between the two countries. It is necessary to expand the
research to account for various counterfeits, but it needs to clarify the exact

classification for counterfeits.

Key words: Korean and Chinese consumer, counterfeits, consumer conformity,

purchase intention
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<E 1-1> A =E "z A=F &2t
countries hit hardest by trade in fake Where most fake goods originate
goods (20134d) (20133)
countries percentage countries percentage
United States 20 China 63.2
Italy 15 Turkey 55
France 12 Singapore 19
Switzerland 12 Thailand 1.6
Japan 5 India 1.2
Germany 5 Morocco 0.6
) . United Arab
United Kingdom 4 ) 05
Emirates

Luxembourg 3 Pakistan 0.4
Finland 2 Egypt 04
Spain 2

Belgium 2

China 1
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(Standardized Regression Weights: &34 X])7} 055 o|Ae] A&
G2 At ol FARE1B=0.533), F=AHT2B=0579), +
AHHE3(B=0.503), T=AHTF4B=0511), FA2+4(B=0.549), TFvjel:=
2(B=0.463)= 055Kt w2 gto = YEly] wol] AASAL SHEF

o dALS R s FToE 22 FALES AU T

ol FAlAH] A RF1(B=0.383), HAI4&A A F2(B=0.445)= 0.5E T &
groz UEs] mRel AASAL FAG BRNE e ZHFRE
A A}k

FAH QiR E A ArE F 3 e <F 4-3>F <F 44>
o} v ZARYS AHFPEE Chi-Square=303.036 (df=254, p=0.019,
CMIN/DF=1.193), GFI=0.9, AGFI=0.872, NFI=0.857, IFI=0.947, CFI=0.973.
RMSEA=0312 uehd 59 SAHEGS 838t dod 2 271 8l
= Ao AdHA

Z=A w39 F=HEFA (convergent validity)S 1387 98t E4F
FZ A (AVE: Average Variance Extracted)¢t 7ld 213% (CR:
composite reliability)#t= =39t AVES gl dis] X7 A
g T Ue FAY Z271E vEd Ao, CRE W3 dAds SAS

ool £d Bgde Y AHES deis Adend A%

TS 249 AL FuAAL ¥2 W FPEFe] Artw
Fersel

A7AA2012)9] ATl st FFsSAAF 05
o], AVEE 05 ol doll 4R sHedds drd 5
<E 43> <H 4-4>5 Bd
AVE#2 gholl ERele) A anl= 0543, AMS]aHe 0512, 1A 22
0526, 7FANIAF == 0643, A ] AFE 0592, &¥5 = 0512, i
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% 05212 EF 05HT =2 oz yehyth
CR2 EFI 924 A4H] &= 0.826, AFS] ¥ 0.807, A2+ 0.765, 7}

AN EE 0876, HAIAH] S 0810, AMEx 0807, THio=

ol
H
-3
s
A\
o
o%
I
o>
<!
T
BN
rlo
rot
H
=2
o
[40
lo,
1>
[
=
rlr
o
a1
o
=
>
toby
=l

Wt
CRE EFQIoI2]AaHl= 0801, AFSFH 2 0.844, Az 0.782, 7}
AN EE 0879, FA &M AL 0817, AHlER 07638, THio=

08172 R¥F 078} =2 gro =2 velyt}.

<E 4-3> 33 solX o=y
e | EERQ | 27 ol cron
= ol \
qo | TAEE A Pt T3k A AVE | CR | bach
s a®@r
EEER
B 0.678 =y ——
Z~H]4
?l o] Al
Ef<l Erelel A 0.644 0.121 | 7581 | <.000
o] Al '/’\‘H]S
N4 oo 4 0543 | 0.826 | 0.787
2 0.679 0119 | 7.908 | <.000
2~H]2
EOER
B 0.784 0125 | 8635 | <.000
1)1
A3 a4 | 0.661 - —— | <000
A3 AbE 3 | 0.691 0.128 | 7.908 | <.000
- . . 801
T | ARS] A2 0.782 0.134 | 8527 | <.000 0.512 | 0.807 | 080
sl | 0.704 0117 | 801 | <.000
g | ABAA3 | 0734 | —— | — | <000
A7 | 9aAZ2 | 0825 0.136 | 8252 | <000 | 0526 | 0.765 | 0.740
927 | 0559 0.093 | 689 | <.000
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7HARIZE
. 0649 | —— | —— | <000
7AW 3}
7k A s 0.738 | 0.115 | 889 | <.000
o 7+ b
2% [ Srmg 0.643
= }cz 0900 | 0124 | 101 | <000 0876 | 0857
7HARIAE
o 0831 | 012 | 9725 | <000
EAEST
AET N hgor | - | | <000
45
5 A
TFAT 221
ol | | 0844 | 0075 | 12015 | <000 | 0592 | 0810 | 0833
B S
s | 0641 [ 0074 | 064 | <000
ZilEx4| 0586 | —— | — | <000
avl [ av%xs | 0701 | 0154 | 7.276 | <000
5z | 2%22] 0746 | 0171 | 7585 | <ooo | 0012 | 0807 | 0772
ZA%2L | 0690 | 0169 | 7.206 | <000
o LTS | 0687 | —— | — | <0w
o | SIES | 0589 | 0125 | 6564 [ <000 | 0521 | 0762 | 0715
= [ Folel=1 | 0806 | 0154 | 7481 | <000

Chi-Square=" 303.036(df=254, p=0.019, CMIN/DF=1.193), GFI=0.9, AGFI=0.872,

NFI=0.857, 1IF1=0.947, CFI=0.973, RMSEA=0.031.

<E 44> 53 zHolX 2924
Cron
Q TFac0l =7 9] bach
=2 3} 1
o | TAEE A o T oE AVE | CR | ]
atk
EHQl o) A 2
B 0.752 - ——— | <000
H]4
| Bl
o W3 0575 01 | 7.54 | <000
Al E}] o] 2] A& 0.504 | 0.801 | 0.765
o v 0.751 0.104 | 9.463 | <.000
N H|2
EFQl o) A 2
Al . lﬂ 0630 | 0093 | 821 | <000
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AT RSe[| ol | - | —— [ <.000
5 | A8#E3 | 0815 | 0101 | 11.286 | <.000
2 [ AsarE2 | 0790 | 0089 | 1097 | <000 | 0576 | 0844 ) 0.842
mo | AREEPEL | 0682 | 0094 | 9518 | <.000
A [ A9AZ3 | 0674 | - | —— ] <000
% | 984742 | 0814 | 0143 | 8283 | <.000
A 0.546 | 0.782 | 0.775
| AEATL | 0714 | 012 | 8222 | <000
7_1
7HARIAE =
0668 | -——— | - | <000
7} 4
HA A=
A . 0.848 | 0.118 | 10.656 | <.000
I T e 0.647 | 0.879 | 0.878
7 ; 0858 | 011 |10.743 | <.000
= s
) 0850 | 0.115 | 10.677 | <.000
¥ IR A B /\6]
e A 0685 | --- | -—- | <000
Al 5
& | IENE a9 | 0121 | 10427
. 34 : : : <000 | 0601 | 0.817 | 0.826
Al A1 /\61
A ER s | 0121 | 1053 | <000
3} a3
kol AHlE x4 0.636 - - <.000
o | zHEx3 | 0718 | 0133 | 8587 | <.000
= | 2"%=x2 | 0850 | 0.143 | 9536 | <000 | 0-574 | 0768 | 0.827
= | @wE=x1 | 0739 | 0131 | 8773 | <.000
7 [ Fwe=4 | 0761 | - | —— [ <000
v | Felel=3 | 0785 [ 0101 | 9.903 | <.000
o 0.599 | 0.817 | 0.790
o] meIEL | 0702 | 00| 9212 | <000

Chi-Square=377.658(df=254, p=0.000, CMIN/DF=1.487), GFI=0.879, AGFI=0.845,
NFI=0.857, 1IF1=0.948, CFI1=0.947, RMSEA=0.047.

npA|eto = ol < F 4-5 >, <3 46>, <F 4-7>7 <E 4-8>°A
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AL gFrEAT (Anderson, Gerbing, 1988). webA 714 135S shed

AolAl AAze] A Bddos & AV gle dew Eldn

<E 4-5> B3 WYEIYY 24 Iy

AAAFAF | dae) | As |99 | A | Az | &w | )

qau | 8 | A% | ugE | 4% | $x | 9=
EFQl ol 2] 4m] | (0.543) | 0.077 | 0.000 0.057 0.124 0.211 0.191
AL3] 71 (0.512) | 0.173 0.036 0.057 0.118 0.072
AdAZ (0.526) 0.043 0.000 0.117 0.060
7P AR = (0.643) 0.035 0.030 0.052
TA] AH) ] & (0.592) 0.301 0.107
AHlEX (0.512) | 0.433
ool & ! (0.521)

0 AT BHFEAEEATAVERD)
<E 46> B3 BUEIHY 24 ZIH

ARAFAF | vl | A8 | a9 | A | Az | oz | )

Haw | | A7 | wgE | d4® | ¥z | o=
E}Ql o] A1 4H] | (0.504) | 0.247 | 0.000 0.091 0.190 0.300 | 0.151
AL3] 71 (0.576) | 0.000 0.078 0.135 0212 | 0.252
A2t (0.546) 0.045 0.039 0.007 | 0.001
7 AR E (0.647) 0.039 0.045 | 0.075
A 2n] A g (0.601) 0.240 | 0.145
L (0.574) | 0.334
T = (0.599)

=0 IFAS BT ENFZ A (AVERD
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<IE 4-7> ot= HUEIYAM B4 Z
Estimate S.E +2 -2
E} 21 2] 2] A H] <> | AF3) P -0.277 0.041 -0.195 -0.359
E} Q1 9] 2] A2 H] <> | EAZ 0.002 0.043 0.088 -0.084
E} 1 9] 2] A4 H] <> | AU = 0.238 0.037 0.312 0.164
E} 21 2] 2] A H] <==> | FA| AU A S 0.352 0.058 0.468 0.236
E} 21 9] 2] A H] <--> | AHEE 0.46 0.038 0.536 0.384
E} 21 9] 2] A H] <--> | e = 0.437 0.043 0.523 0.351
AF3] 119 <> | EAZ 0.416 0.055 0.526 0.306
AF3] 119 <> | AN = -0.189 0.039 -0.111 -0.267
AF3] 119 <> | A an A -0.239 0.06 -0.119 -0.359
AF3] 119 <--> | AHEE -0.344 0.038 -0.268 -0.42
AF3] 119 <> e = -0.269 0.041 -0.187 -0.351
A8 =2t <F > |YrEEEE -0.208 0.044 -0.12 -0.296
18 =) 2t <> | A A -0.02 0.065 0.11 -0.15
=zt <—->| AP EE -0.342 0.042 -0.258 -0.426
=zt <--> | e = -0.244 0.046 -0.152 -0.336
ZHAN = <--> | A 48] A3k 0.188 0.054 0.296 0.08
AN = <--> | AHEE 0.174 0.031 0.236 0.112
AN = <> | Fujel = 0.227 0.037 0.301 0.153
T} A] 2n] A 8k <> | AHEE 0.549 0.059 0.667 0.431
T}A] 2H] A Bk <> | o= 0.327 0.058 0.443 0.211
M FE <> | Fujo = 0.658 0.045 0.748 0.568
<k 4-8> T3 HUYEIYA B4 Z32
Estimate S.E. +2 -2

EFO1 o)A 4] | <——> | A}3] 7 -0497 | 0.054 | -0.389 | 0.281

Elol o)A An] | <> | 1A -0.020 0.042 0.064 | -0.148
Elol o2 4An] | <> | 7AW 0.302 0.044 0.390 | -0.478
EfQl oA an] | <> | A &N 0.436 0.050 0536 | -0.636
Elol o2 4An] | <> | 2H]E X 0.548 0.046 0.640 | -0.732
EfQIo] A 2m] | <> | Fujo = 0.388 0.049 0.486 | -0.584
AF3] 1 <> | AFA 7 0.004 0.043 0.090 | -0.176
AF3] 119 <> | /AN E -0.279 0.045 | -0.189 | 0.099

AF3] 1 <> | A 2EAE | —).368 0.050 | -0.268 | 0.168

AF3] 1 <> | aMEE -0.460 0.045 | -0.370 | 0.280

AF3] 1 <> | Fujol % -0.502 0.054 | -0.394 | 0.286
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918 %) 7} <> | AAvnE 0212 | 0041 [ -0.130 [ 0.048
91§ %] 7} <——> [ FAx=wAE | 0197 | 0043 | 0283 | -0.369
9] 8 %) 7} <> | awEx ~0081 | 0.035 | -0.011 | -0.059
BERES <> | FuoE —0024 | 0.042 | 0060 | -0.144
e <——> [ FAxzwAFE | 0197 | 0041 | 0279 | -0.361
R <> | znEx 0211 | 0035 | 0281 | -0.351
R <> | e = 0274 | 0.043 | 0360 | -0.446
SA =H A | <——> | aHEx 0490 | 0.045 | 0580 | -0.670
FA 20 [ <> | FuloE 0.381 | 0.048 | 0477 | -0573
ENTE=EA <> | o= 0578 | 0.047 | 0672 | -0.766
<E 4-9> 5tZ EXU$ 72t MAUAST L BEFELA
E}Ql
L A} 8] 98 | A | BAzxE] | AW -
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