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A Study on the Relationship between Emotional Intelligence, Job
Attitude and organizational performance -LMX Moderation Effects -

Choi, Beom—-Ho

Department of Business Administration, The Graduate School,

Pukyong National University

Abstract

The purpose of this study is to examine the relationship between
emotional intelligence with the job attitude and organizational
performance, given the circumstances that the members of organizations
are emotional laborers and the importance of emotional approach toward
organization management is emphasized.

In order to conduct the research, 625 questionnaires, completed by the
workers from private and public organizations in six different industries
in Busan, Gyeongnam province, and Ulsan, have been analyzed. SPSS
package was used for frequency analysis, reliability analysis, and factor
analysis, and regression analysis was used to test the hypothesis.

As results of the hypothesis test, first, the relationship between
emotional intelligence and job engagement was significantly affected by
the application of emotion, comprehension on self-emotion, and
comprehension on other’'s emotion. Second, the relationship between
emotional intelligence and job burnout was significantly affected by
emotional control, application of emotion, and comprehension on

self-emotion. Third, the relationship between emotional intelligence and

vii



organizational commitment, and the relationship between emotional
intelligence and turnover intention were significantly affected by
comprehension on self-emotion. Fourth, the relationship between job
engagement and organizational commitment was significantly affected
by the two factors of job engagement, job burnout was also revealed to
significantly affect the organizational commitment. Fifth, the relationship
between job engagement and turnover intention was significantly
affected by the two factors of job engagement, and job burnout was
also revealed to significantly affect turnover intention. Sixth, the
mediation effect of job engagement on the relationship between
emotional intelligence and organizational commitment was revealed to be
significant, and also the mediation effect of job burnout on the
relationship between emotional intelligence and turnover intention was
revealed to be significant. Seventh, LMX did not show a moderating
effect between emotional intelligence and job engagement’'s factor,
commitment and involvement but LMX showed a moderating effect
between emotional intelligence and job engagement’s factor, vitality.
Eighth, LMX showed a partial moderate effect between emotional
intelligence and job burnout was confirmed.

Based on the results of the research, the implications and further
research suggesttions are as follows. First, the role of job burnout is
revealed to be stronger than that of job engagement. It implies that in
a research related to emotion, job burnout (a negative factor) is more
important that job engagement (a positive factor), and the research

should more focus on the negative factors as it is planned. Second, in

viii



order for the members of an organization to manage emotion through
the appliction of emotional intelligence, it is effective to reinforce factors
such as comprehension on self-emotion and emotion application. Third,
the role of job burnout should be emphasized in the emotion
management of the members of an organization.

This research can be used as a base date for further emotion
management related researches by confirming the suitability of the
integrated model of emotion related positive and negative factors. In
addition, not only the factors used in this research should be used but
also more various emotion related factors can be used in order to
conduct further researches to integrate the relationships and interactions

of positive and negative factors on emotion.
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Masiach ¢ | Aoba A% Astel FAA Aol =24 A
Jackson(1981) Maslach Burnout Inventory(MBI) 7]j%
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Graen & Scandura(1987)& ©] GAE
ATHAFEEH, 2014).
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Mzl gare digk A A AE de FEAF
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Kang & Stewart

(2007) oA
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Qs odl edel JFe 3 9ol AFHAL
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2. 9B -TAY nE&AA R AFAF nF

2371 LMXel2e EuHZF HE FA4% 4 dZRd VDLAA
(Danseareau, Graen & Haga, 1975) @zlet LMXeo|22 ¢ 3 723}
T4 g N A, F A7 S E e Al tiste] JiIFFEolA &
Aetele A7 4 4 AA4RYP(VDL)A A5 7] Al 2HE I tH(Liden
& Graen, 1980; Vecchio & Gobdel, 1984). Graen & Uhl-Bien(1995)+
LMXo] & thgh A7 HdAAH S 4GAZ AA st Atk 19A(VDL)
= ugdAd i 545 dofste Gl i, 28 A(LMX)E w3y
gt 545 gofste wAlol, 3GA(LM)= Uzt 2474 =4 744
I FHARARE dold £ JETtE Felste @Al olH, 49A(TCN) =

2oy 24 Y dAW FFEo 2 Fddste dA o th (A%

o1, 2014; =<4, 2017).
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A SEREES SER

A9 7o 2dEskd
197 VDL ggel A4 o] A3} Graen & Cashman(1975)

ZA Graen & Schiemann(1978)

ool | LMX duet FAY ko] wEBA 9 | Graen & Cashman(1975)

= MAolt =29 A3t Scandura & Graen(1984)
et FAY 7k AHH = )

3eHA| LM 2o e pATE 2 A s Graen & Uhl-Bien(!1995)

= :L T | Bell(1990), Ibarra(1994)

A £ A017), IMX, a4 ey, =429, 244085 2 A4
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-

Graen & Uhl-Bien(1995)2 LMXE F4st= 77H4] 3¢ LMX-7+
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gt ol 9 Ader SAHE 5 dva sv(E Y, 2015).

Liden & Maslyn(1998) Dienesch & Liden(1986)0] #|A]dF A=A 2

ato] & 479 sejatfle=w FARE tReA LMX 54 =7 (Multi
Dimessional Measure of Leader-Member Exchange: LMX-MDM)E 7]yt
stlvk(abEd el - o] A}, 2014). 7]1E9] LMX SAEF Hrp LMX-MDM<
He du-T49 0o S S4T 5 dE v, 2THAS0)
Aztshe wriste] tpd wAFES WPst ki shgom (Wang,
Law, Hanckett, Wang, & Chen, 2005), LMXE Z743}7] 91% t49 <
TS o &g HATY ($#HF, 2012, Walumbwa, Cropanzano &
Hartnell, 2009).
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Graen & Uhl-Bien(1995) FeAE E=4, S

Landau(2009)
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Liden & Maslyn(1998)
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o bl A FARAE LMXY Ao R AFgsttt

AAA QUTHAffec) S AT T AAAA AN A7 A2 7he)

)

_ﬁ
Lo
o,

gl 7lxg FAALE 7h 3
(Dienesch & Linden, 1986). &t ¢} 748 ¢ 1te] A= ofg o] 3ol
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Azl P57 EAS AYsts A=zt A HHGraen & Scandura,
1987). Graen & Cashman(1975)°] F4<& LMX 2349 AFAE2A £
gAl71 = Aol BlEe] Dienesch & Liden(1986) A 2o thdt ZFA]o]
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gk Aolgtar FAstA (el A, 2015).
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Cohen, 2007).
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