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The Factors Affecting of Parenting Stress and Work-Family Imbalance

Conflict on the Quality of Life in Married Nurses Working in Shifts

Yu Ri, Choi

Departments of Nursing
The Graduate School of Pukyong National University

(Directed by Prof. Gyoo Yeong Cho, Ph. D. in Nursing)

Purpose

The purpose of this study was to investigate the impact of parenting stress
and work-family balance conflict on the quality of life for married nurses who
perform shift work and have children. Factors were investigated to determine
how to enhance their quality of life by maintaining work and family balance in
harmony and minimizing career breaks, thereby supporting them so they offer

good quality care to patients.

Method

Study subjects were 159 married nurses with children, who worked in one
University hospital and five general hospitals located in B city, one university
hospital and one general hospital located in U city, and one general hospital
located in Y city. A questionnaire suitable for final analysis was distributed to
the 159 subjects. The questionnaire consisted of 109 questions including 16
general characteristics questions; 36 questions that Lee, Chung, Park &
Kim(2008) referred from PSI (Parenting Stress Index) developed by
Abidin(1995) to develop and standardize the contracted version of K-PSI-SF



(Korean Parenting Stress Index Short Form); 10 questions that Choi(2009)
translated and re-translated, revised and supplemented from the work—family
conflict and family-work conflict scales developed by Netemeyer & Boles(1996),
and 47 quality of life scale questions that Ro(1938) developed.

The collected data were processed using SPSS Statistics 22. Methods used
for the analysis were descriptive statistics, independent t-test, ANOVA,

Pearson’s correlation coefficient, and multiple regression.

Result

1. Parenting stress average was 2.45%+0.48; parental distress was 3.07£0.53;
parent—child dysfunctional interaction was 1.99+058; and difficult child was
2.30£0.61. Work—family balance conflict average was 3.08+0.53; sub-factor
average of work—family conflict was 354+£0.65 and family-work conflict
2.6310.63. Quality of life average was 3.04+£0.46; sub-factor average of
emotional status was 3.17+0.66; economic life 2.86+£0.48; self-esteem 3.16+0.52;
physical state and function 2.74+0.56; neighbor relations 3.14+0.48; and family
relations 3.38+£0.54.

2. As a result of the comparison of quality of life differences by the subjects’
general characteristics, subjects who responded as ‘satisfied’ regarding the
primary caregiver support satisfaction in child raising (F=13.946, p<.001) had
better quality of life than those who responded ‘moderate’ and ‘dissatisfied’.
subjects who responded as ‘moderate’ regarding the Co-worker support
satisfaction (F=15.552, p<.001) had better quality of life than those who
responded ‘satidfied’ and ‘dissatisfied’.

The quality of life of those who answered no’ in regards to having considered

_iv_



resignation due to child raising issues(t=-3.677, p<.001) was better than those
who answered ‘ves'.

The quality of life of nurses who had on average 1-3 night
shifts/month(F=4.840, p<.01) had a better quality of life than those who had
4-6 times, or >7 times. Subjects who responded as ‘satisfied’ regarding the
job satisfaction(F=20.433, p<.001) had better quality of life than those who
responded ‘moderate’ and ‘dissatisfied’.

3. As a result of analyzing the relationship among parenting stress,
work—family balance conflict, and quality of life; quality of life had a
significant negative correlation with parenting stress(r=-0.639, p<.001) as well
as work-family balance conflict(r=-0.557, p<.001). Parenting stress and
work—-family balance conflict had a significant positive correlation(r=0.544,
p<.001).

4. The factors which impacted quality of life significantly were parenting
stress(B=-0.367, p<.001), work-family balance conflict(8=-0.243, p<.001) and
job satisfaction(f=0.146, p<.05). The explanation power based on a multiple
regression analysis was 53%.

Job satisfaction had a significant positive effect on quality of life; parenting

stress and work—family balance conflict had a significant negative effect on
quality of life. Thus, it is possible to say that the more satisfactory the work
life, the better the quality of life, and the more intense the parenting stress

and work—family balance conflict, the worse the quality of life.

Keywords: Parenting stress, Work—family balance conflict, Quality of life,

Married nurse, Shift-work.
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<Table 1> General Characteristics of the Subjects

(N= 159)
Variable Category n %
Age <29 18 11.3
30~39 102 64.2
>40 39 245
Mean=SD 36.01+£5.05
Number of children 1 78 49.1
2 72 45.3
>3 9 5.6
Primary caregiver Mother 61 38.4
Mother in law 36 22.6
Husband 55 34.6
Others 7 4.4
Age of  primary 20~39 34 21.4
caregiver 40~59 46 289
>60 79 49.7
Mean=SD 54+13.89
Caregiver during Parents 50 314
work Parents—in-law 33 20.8
Daycare center 42 26.4
Themselves 27 17.0
Others 7 4.4
Primary caregiver’'s 1~3 hours 30 189
average nursing time 4~6 hours 84 52.8
7 hours or more 45 28.3
Mean=SD 5.91+3.64
Daily average 1~2 hours 50 314
housework time 3~4 hours 70 44.0
5 hours or more 39 24.5
Mean=SD 3.56+1.78
Primary caregiver Very satisfied 22 13.8
support satisfaction Satisfied 70 44.0
Moderate 54 34.0
Dissatisfied 13 8.2
Co-worker support Very satisfied 8 5.0
satisfaction Satisfied 46 289
Moderate 89 56.0
Dissatisfied 16 10.1
Experience of Yes 133 83.6
considering
resignation No 26 16.4
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<Table 2> Work-related Characteristics of the Subjects

(N= 159)
Variable Category n %
Position Staff nurse 95 59.7
Charge nurse 54 34.0
Head nurse 10 6.3
Career(year) <5 12 75
5~9 40 25.2
10~14 60 37.7
>15 47 29.6
Mean+SD 12.16+59.82
Location Internal medicine ward 52 32.7
Surgical ward 55 34.6
Intensive care uint 24 15.1
Emergency room 6 3.8
Others * 22 13.8
Family income 200~399 60 37.7
(10,000/month) 400~599 44 277
600~799 47 29.6
>800 8 5.0
Condition of holiday s 38 239
working per month 4~5 65 40.9
>6 56 35.2
Mean+SD 4.60£1.58
Number of night shifts 1~3 31 195
per month 4~6 97 61.0
>7 31 195
Mean+SD 5.16£1.86
Job satisfaction Satisfied 39 24.6
Moderate 91 57.2
Dissatisfied 29 18.2

* Others: Hospice ward, Comprehensive nursing care service ward
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<Table 3> Degree of Parenting Stress, Work-Family Balance Conflict, Quality
of Life

(N=159)
Variable Min ~ Max Mean+SD
Parenting stress Total 144 ~ 367 2.45+0.48
Parental distress 158 ~ 467 3.07+0.53
Parent-Child dysfunctional N
interaction 100 383 1.99+0.58
Difficult child 1.08 ~ 383 2.30+0.61
Work-family balance Tgta] 120 ~ 450 3.08+0.53
conflict . .
Work—-family conflict 1.40 ~ 4.60 3.54+0.65
Family-work conflict 1.00 ~ 4.60 2.63+0.63
Quality of life Total 221 ~ 436 3.04+0.46
Emotional status 156 ~ 489 3.17+0.66
Economic life 155 ~ 427 2.86+0.48
Self-esteem 188 ~ 475 3.16+0.52
Physical state and function 156 ~ 456 2.74+0.56
Neighbors relation 200 ~ 450 3.14+0.48
Family relation 233 ~ 483 3.38+0.54
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<Table 4> Difference of Quality of Life by General Characteristics of the

Subjects
(N=159)
. D
+ ,
Variable Category n  MeantSD VE  (Scheffé)
Age <29 18 3.00£0.32 0.224 .800
30~39 102 3.03£0.47
=>40 39 3.08+£0.48
Number of children 1 78 3.07+0.48 1.864 159
2 72 2.98+0.43
>3 9 3.26+£0.44
Primary caregiver Mother 61 3.06+0.46 0.570 567
Mother-in-law 36 2.97+0.43
Husband 55 3.07+0.47
Age of primary 20~39 34 3.06+0.49 0.102 903
caregiver 40~59 46 3.04+0.48
=60 79 3.02+0.44
Caregiver during Mother 50 3.05£0.42 0.358 84
work Mother-in-law 33 3.00£0.45
Daycare center 42 3.03£0.50
Themselves 27 3.12+0.52
Primary caregiver's  1~3 hours 30 3.05£0.54 0.041 960
average nursing time 4~6 hours 34 3.03+0.46
>7 hours 45 3.05+0.40
Daily average 1~2 hours 50 2.97+0.45 1.724 182
housework time 3~4 hours 70 3.02£0.44
> 5hours 39 3.15+0.49
Primary caregiver Satisfied® 92 3.18+0.47 13.946 <.001
support satisfaction ~ Moderate” o4 2.89+0.37 (b, c<a)
Dissatisfied® 13 2.64+0.19
Co-worker support  Satisfied® 54 3.29+0.50 15.552 <.001
satisfaction Moderate” 89 2.93+0.38 (b, c<a)
Dissatisfied® 16 2.78+0.33
Experience of Yes 133 2.98+0.45 -3.677 <.001
considering
resignation No 26 3.33£0.40
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<Table 5> Difference of Quality of Life by Work-related Characteristics of
the Subjects

(N=159)
. D
+ ,
Variable Category n Mean+SD F (Scheffé)
Position Staff nurse 95 3.06+0.47 0.265 768
Charge nurse 54 3.00+0.46
Head nurse 10 3.03+0.34
career(year) <5 12 2.99+0.33 0.406 749
5~9 40 3.09+0.46
10~14 60 3.00+0.46
>15 47 3.051£0.49
Location Internal medicine ward 52 2.95+0.51 0.746 H62
Surgical ward %) 3.07+0.46
Intensive care unit 24 3.12+0.41
Emergency room 6 3.01+0.54
Others#* 22 3.06+0.33
Family income 200~399 60 3.05+0.44 0.408 665
(10,000/month) 400~599 44 2.99+0.45
>600 55 3.07+0.49
Condition of holiday 2~3 38 3.02+0.41 1.351 262
working per month 4~5 65 3.11+0.48
>6 56 2.97+0.46
Number of night 1~3% 31 3.26+0.50 4.840 .009
shifts per month 4~6° 97 2.98+0.45 (b, c<a)
>7¢ 31 2.98+0.39
Job satisfaction Satisfied® 39 3.37+0.45 20.433 <.001
Moderate” 91 2.98+0.39 (b, c<a)
Dissatisfied® 29 2.77£0.41

* Others: Hospice ward, Comprehensive nursing care service ward
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<Table 6> Correlation among Parenting Stress, Work-Family Balance
Conflict, Quality of life

(N=159)
Parenting stress Workffamily Quality of life

Variable balance conflict

r
Parenting stress 1
Work-family balance conflict 544 1
Quality of life -.639" - 557 1
% p< 001
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<Table 7> Influencing Factors on Quality of Life

(N=159)
Variable B S.E B t p
(constant) 3.991 0.336 11.875 .000
Primary caregiver support 0050  0.041 090 1.234 219
satisfaction
Co-worker support satisfaction 0.040 0.044 .062 0.906 .366
Experience of considering
resignation T 0.062 0.076 .050 0.815 417
Number of night shifts per month -0.016 0.014 -.064 -1.086 279
Job satisfaction 0.098 0.046 .146 2.142" .034
Parenting stress -0.348 0.069 -.367 -5.067" .000
Work-family balance conflict -0.209 0.062 -.243 -3.387" .001

F=24.340(p<.001), R?=.530, adjusted K°=.508, VIF(1.099~1.714)

¥ p<.05 #xx p< 001

+ Dummy vairables(Ref. Group): Experience of considering resignation(Yes=0)
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