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The Effects of Job Characteristics, Organizational Characteristics and
Cultural Difference Factors on Organizational Identification of Chinese

Office Workers in Korean Companies

LIU XIAOCHAO

Department of International Commerce and Logistics,

The Graduate School, Pukyong National University

Abstract

Nowadays many foreigners are coming to Korea. Among them, Chinese
office workers continue to increase. They are playing an important role
in Korean companies, but due to various problems they are not fulfilling
their roles sufficiently and their turnover rate is high. Therefore, it is
important to utilize the Chinese office workers in order to reduce
employee turnover.

The purpose of this study is to find the factors influencing the
organization identification of Chinese office workers and suggest practical
implications for increase their organization identification.

This study was conducted in order to verify the hypotheses, with 152
samples obtained through online and offline surveys of Chinese office
workers working in companies located in various regions of Korea.

The results of this study are as following: First, among the factors
related to the job characteristics, the job importance has a positive (+)
effect on the organization identification of Chinese office workers.
Second, among the factors related to the organizational characteristics,

the potential for promotion and the relationship with colleagues showed a



positive (+) effect on the organization identification of Chinese office
workers.

The implication of this study are as follows: First, it will be necessary
to have a variety of activities to improve the relationship with colleagues
in the workplace in order to increase the organization identification of
Chinese office workers. Second, there is a great need for more
awareness and development of Chinese office workers' job importance

and potential for promotion.
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AE oF= vE 101%(66.4%), 71& 517 (33.6%)°lth. HF 3¢
1E 190.7%), AENE 69 (3.9%), E 539 (34.9%), UgdZE o]
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e 108 (6.6%), AgFS T8 A.6%), FEF oS T (4.6%),
w5 T 71k A 8% (5.3%) oIt

& S|AtelA o] ek 71z A gEA T 1d wRE 539 (34.9%),
1d-5d 814ez A 53.3%5 AAFIeH, 6d-10d 107
(6.6%), 11d-154d 5% (3.3%), 16d-20d 19(0.7%), 21d ©]4 2
H(1.3%) 02 YEpgth 1d-5d02 93t AlgEe] HA| wig o]o
2 UghA o] Fdo] dEAES Hlzle] MFe JDow #ddd &
=3

AA SHA T A ZE2A7F 13978 (91.4%), AAHE 2271 137
(8.6%) 0= wAH It o] 139W A FEAR Tk ARtES 7A4
oz AvWrd F2 5, W93 WAHoly Wt dujst= Aol F
AbshE AbEEol Qlodth A & EAVE Yl AR BdEA o AHRE
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2E2AE FEsk

r]o

§9
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<¥ 4> % (N=152)

% % () H] & (%)

e = 78 51.3
e o] 74 48.7
20Th 92 60.5

. 30th 53 34.9

40ty 6 3.9

50t} o]4 1 0.7

1% 101 66.4

7% 51 33.6

S 1 0.7

sy AR = 6 3.9
o= 53 34.9

kY= o)Ar 92 60.5

AR 95 62.5

o2l ) 16.4

A% b 10 6.6
A5 7 4.6

e ol 7 4.6

7] b 8 5.3

1d =gk 53 34.9

1d-54 81 53.3

6d—104 10 6.6

11d=156d 5 3.3

16W1-20d 1 0.7

21 ol 2 1.3

e AV g2} 139 91.4
e YrkA L7 2t 13 8.6
Az 42 27.6

Rl 12 7.9

%3 A 98] 28] 76 o0
A4 1 0.7

71 ek 21 13.8
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1. A=A &4

2 Z A (reliability) & FAFSE 220 ofeffA] 22 tiidS WHEsto] =743t
e AT vzg A7t depg A5 e EAE GotRE FoE v
H A57F AR AdSelA] dds drbd YEld=A e AEE FHUtst
= el (A EAl, 2014).

T3 B AT gk AEAY 23U A8 AFEE SA5)
A4 Cronbach's e #t2 7 Q<= sl W& da8S Asste W
How ARg-eFalth.

Cronbach’ s e #& d|¥sts 7122 UntH oz ARs|el Folof A=
0.70]74o]H AlZ =7} Qlttal o+ (Nunnally, 1978). & AFoA % A
2 0.701%29] #ts MHAEE £ AEde] gRE Aow yeiut. 4
ol wEW HAZkS 0.82501W H gk 0.9200] ¢}
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A
A

2. B3

o
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B (validity) HEE ATSnA e AEE SP@el drht 2 g
Blla A bl Ao FAAQ AW #Egl Abold #AE
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<E 6> g7 Q7 9 AP £4(N=152)
o EE
& 53 1 2 3 4 5 6 7
23}ato)4 0.901 -0.040 0.062  0.053 -0.115 -0.003  0.004
1. 23}ato)5 0.885 —0.101 0.038 —-0.042 -0.080 -0.081 —0.065
23 73} 2}0]2 0.853 -0.074 -0.079 -0.023 -0.033 -0.066 —0.171
o] ®3}ato]3 0.840 -0.022 0.048  0.001  0.004 —0.105  0.045
3}x}o]1 0.824 -0.044 -0.101 0.069 —0.108 -0.050 —0.062
A4 —0.084 0.848 —0.099 0.087  0.153  0.234  0.015
22'] Z4%9A5 —-0.040 0.846 -0.102 0.145 0.151  0.166  0.172
o  FAEYN6  -0173 0813 0076 0142 0165 0128  0.243
°A]E zA%AA7 0216 0774 -0.115 0.167  0.223  0.195  0.140
A%l 0.109 - 0.743 —0.042  0.026 0.204 —0.004  0.083
Jg8m545 —-0.001 —0.150 0.857 —0.042 -0.074 -0.195 —0.025
o; AgwEA1 - 0049 -0.222 0.829 0.103 —0.066 -0.161 —0.033
oo 9®EIA4 -0.050 -0.044 0.817 -0.193 —0141 -0.003 —0.182
g 9BE3N3 -0022 0084 0803 1 -0087 -0135 0124  —0.238
Agm5A2  -0.024 -0.070 0.792 —0.081 -0.259  0.096 —0.103
4. ARAEAH2 0075 0099 -0.018 0.836  0.040 0.036  0.032
A% ARALEH] -0.066 0.131 -0.048 0.809 0.160  0.037  0.151
g HAERAEA4 -0.002 0077 -0.152 0.807  0.149  0.238  0.167
4 ARAe43 0084 0128 -0.030 0772 0.18  0.119  0.213
5. Zzaddl  -0.024 0166 -0.209 0.152 0.801  0.124  0.186
¥2  FE@d2 -0.146 0328 -0.095 0.137 0794 0174  0.135
gl ZE@A4 . -0.169  0.254 —0.221 0.165  0.690  0.093  0.149
#74 Z@aA3 -0.109 0317 -0.298 -~ 0.206 ~ 0.680 0.121  0.092
6. #7541 -0.014 0171 0037 0067 0.010 0907  0.066
3 HR7%A42  -0.143  0.187 —0.147 0.159  0.195  0.839  0.083
7; 774543 -0.184 0.223 -0.015 0.162  0.228  0.809  —0.033
7. ARZFQA4  -0.040 0140 —0.148 0.151  0.239  0.005  0.820
AE  ARZQAH3  —0.093 0116 -0.206 0.317  0.108 —0.009  0.746
%9 A¥FeA2  -0072 0323 -0.064 0.009  0.142  0.202  0.676
4 A¥xzedl  -0.110 0095 -0.321 0445  0.015 -0.059  0.618
T4 3.972  3.962  3.837  3.240 2785  2.618 2517
A Bk 13.240 13.207 12.791 10.799  9.283  8.728  8.389
AR 13.240  26.447 39.238 50.038 59.320 68.049  76.438
Cronbach’ s @ 0.920 0916  0.901  0.873  0.886  0.899  0.825
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<% 7> 3, EF8x}, ZA#A (N=152)

H Mean S.D 1 2 3 4 5 6
1. R sA 3.037 1.276
2. ARF 2 4.985 1.101 —.394x
3. AFAEA 4.780 1.156 —.206% AT
4. TRV 4.094 1.362 -0.140 214 3055
5. F8% 5.020 1.059 — 4305 AT L 408w .398%
6. W3Atol 4.803 1.217 0.016 —.166% 0.000 —.218#x —.226%
7. A F LA 5.028 1.183 — 257 x* 434w 322 43T 573 —.190%
#p<0.05, **p<0.01
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<E 8> 53 AEY a8 (N=152)

P H| 3% @r#]# ' xF3 AT . aose
B XFoA B
AR TA 0.024 0.070 0.026 0.345 0.731
AFF27 0.222 0.088 0.207 2.509 0.013
=9 AFAEA -0.005 0.081 -0.004 -0.056 0.955
T 227154 0.205 0.064 0.236 3.224 0.002
=g 0.432 0.095 0.386 4.556 0.000
-3} 2}o] -0.018 0.067 -0.018 -0.261 0.794
HE o7 -0.054 0.188 -0.022 -0.288 0.774
%ﬁ; A5 0.050 0.194 0.021 0.260 0.795
237 7h 0.027 0.176 0.011 0.152 0.880
) 0.905 0.793 1.142 0.255
R? =0.413 Adjusted R? =0.376 F=11.089(p=0.000)

*p<0.05, **p<0.01, ***p<0.001

A AFELQR Fo| qE8RsAH o] 2AF LA "X FF TA
Ao FostA ¢ ASE YEETH(B=0.024, p>0.05). wetA 7Hd 1
& AX A g}, ol A= 24 (2011) 5 ABATE] g w
TS ZAFIAANE EE T Utk £ gtdnh ol B A9 AR
A g As Fd AR 222 gtk 898k 95 ©estal 3
F3t7] witol] xpale] oJsto] YR Ao dis] #ilo] MR Qb FoE
FEH

ARFege 2AEAN F(He 9
0

Ferris (1987), o] A% (1997), ¥4 uf(1998) 5 M3 F#3} % 3tk

o AE FEA ARG 2EAES A AT o] QA F LA
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° 2 YebgtH(B=-0.005, p>0.05). webx 7} 38 A A A k), o]
gst Ay= HM¥AF Brown(1969), Hall, Schneider  and
Nygren(1970) & A% AFAd5E 2AFLA = Fobd Zolgks 4
Aol shAl Yttt ol & & Ao AR AlS Tl AFEE L2 AF

Yepert Age AReAL AR sasts Axld AYe dok & 4
=

W FRobe] BAE 2AEAN ) v GBS Auni Folth thEE
w4 Ay, AF FRAATA 2R FAEA0] ¥S4E 2HBYA

E Z7kske 2o & thekto s (B=0.205, p<0.01), Agh F7Ql AFEA 2
A7 BRG] BAL oA ZAFAN] ()] BFL w AL Aow
UebdTh(B=0.432, p<0.01). BFekA] 7FA 48} 7H8 5= AAH ek o]
A FHA AFA ZRAEC] dFE asHo|n Foly 4% 71397}

Sttt A4ste A oR ddEnh B3 F 3|Atel M o] THT|Zo] Y]

A thehgth ol AlF FHQ ARA ZRAE] R GEelA o] §)
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