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A study on Importance-Performance Analysis of Busan Marine
and Fisheries Tourism of Chinese Tourists

ZHOUYI, LI

Department of Marine & Fisheries Business and FEconomics,

The Graduate School, Pukyong National University

Abstract

Busan is the representative of ocean city in South Korea, which
attracts many Chinese tourists. As the number of Chinese tourists
increase, Chinese tourists’ evaluations of sightseeing resources in
Busan appears to be extremely important.

Busan is the representative of ocean city in South Korea, which
attracts many Chinese tourists. As the number of Chinese tourists
increase, Chinese tourists’ evaluations of sightseeing resources in
Busan appears to be extremely important.

However, there are few researches on Chinese tourists’ evaluations
of sightseeing in Busan in existing literature. In this research,
Chinese tourists who travel to Busan are chosen as research object
and their importance to and satisfaction of sightseeing in Busan are
analyzed from several aspects including marine sightseeing, aqua
culture sightseeing and general sightseeing. Based on the research
results, marketing schemes are designed to attract Chinese tourists.
Firstly, it is regarding the unique cooking method of the aquatic

product sightseeing in Busan. Based on the analytical results of the

_Vi_



importance-satisfaction in this study, the importance of “unique
cooking method experience of seafood in South Korea” and
“traditional seafood cooking consumption in South Korea” is analyzed
by the highest grades 4.04 and 4.21. As a result, by linking the
characteristic of seafood products and seafood specialty from Busan
with seafood icons to promote with social media. Social media and
other effective marketing methods could be used to promote the
unique seafood cooking method in Busan, such as roasted mackerel
and stewed mackerel, etc.

In addition, it 1s necessary to constantly reinforce the basic
construction of aquatic product sightseeing. The findings show that
Chinese visitors have the satisfactory comments on infrastructures of
aquatic product sightseeing(e.g. cleanness of aquatic product
sightseeing facilities and sanitary state on marine products). As a
result, in order to improve satisfaction of Chinese visitors, it 1is
necessary to maintain and improve infrastructures of these aquatic
product sightseeing areas.

Besides, it is essential to construct the “aquatic product landmark in
Busan”, so as to locate Busan tourist industry for Chinese visitors.
Through this research results, relevant factors of aquatic product
sightseeing(e.g. product services of aquatic product sightseeing areas
and charm of aquatic products)will never affect the satisfaction of
Chinese visitors’ revisiting intention and recommendation intention.
As a result, to construct aquatic product sightseeing landmark in
Busan, it can definitely locate more aquatic product sightseeing of
Busan for Chinese visitors

Last but not the least, it is necessary to define the seafood price
and improve payment means of aquatic products. “Seafood products
should have the definite price”, which is focused on improvement in

IPA analytical results(the second side). As a result, relevant

- vil —



department in Busan should establish a definite price standard for
aquatic products, so as to increase market transparency. In addition,
to educate aquatic product sellers in price identification can be used

for improving satisfaction of Chinese visitors.

Keywords : Chinese Tourists, Busan Marine and Fisheries Tourism,

IPA-(Importance-Performance Analysis)
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- saus.HYBRYosc a0, - suEsHEATOsEal,

suBgHEE a0,
o 5%t BY BEE 20

simPoEE 20,

B MYl B EEE 20

*:p<.05, **:p<.01, ***:p<.001
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