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The Study on the Effects of Servant Leadership of Business
Incubator's Manager on Manager Satisfaction, and the Mediating Effect

of Self—Efficacy.

Hee Young Lee

in Interdisciplinary Program of Management of Technology,

The Graduate School, Pukyong National University

Abstract

The fourth industrial revolution and the global economic recession
have recently reduced the size of the employment market for companies.
Thus, the Korean economy can achieve job creation and economic growth
through the activation of the start—up. Start—up can boost the national and
local economies as well as the self—realization of individuals. In particular,
the Business Incubator provides information on government policy funds,
education and consulting services so that the founders can establish
self—sufficiency in the early stage of the start—up. It will be a great help
for activating the start—up and the role of Business Incubator is growing
in the start—up ecosystem. There are more needs to establish a business
infrastructure and activate the business. Therefore, the role of a business
Incubator 1s increasingly important to increase the success rate of
start—up.

The Business Incubator provides information on government policy
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funds, training, and consulting services so that the founders at the start of
the business can develop self—sufficiency. In addition, the Business
Incubator provides a variety of spaces to reduce rental costs and the cost
of maintaining the initial workplace, and provides information exchange,
operation support, technology and financial support to help revitalize
entrepreneurs. As such, the role of Business Incubator, which is a place
where technology is based on entrepreneurship, i1s becoming important in
start—up ecosystem.

The suggested hypothetical relationships were tested with primary
data from a sample 211 firms in the Business Incubator. The main
findings of this study are as follows: first, it is found that servant
leadership of Business Incubator's manager have positive impact on
self—efficacy of manager in firms, but not on business performance.

Second, self—efficacy of firm have positive impact on the manager
satisfaction and business performance. It can be seen that the role of
self—efficacy is important as the factor that makes it possible for firms to
satisfy Business Incubator's manager. Especially, it is considered that
self—efficacy is important as a way to improve the business performance
of firm.

Third, self—efficacy of firm mediated the relationship of servant
leadership of Business Incubator's manager, manager satisfaction and
business performance.

Fourth, mediating effect of self—efficacy on the path between
managers  servant leadership and incubating satisfaction was significant.

This study contributes to the understanding of business performance



of firm by developing an theoretical model, incorporating the role of
servant leadership of Business Incubator's manager, self—efficacy of firm
and manager satisfaction.

So far, studies related to Business Incubator have mainly focused on
the competence and characteristics of Business Incubator's manager.
There is a lack of research on manager's leadership and incubating
company's performance. This study can be utilized as basic data to
improve performance. It is also expected to contribute to the expansion of

leadership research of Business Incubator's managers.

Keywords: Business  Incubator' Manager, Servant Leadership,

Self—Efficacy, Manager Satisfaction, Mediating Effect.
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1. A7
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A SR A vebd glolth mebd AlESAe A7) A vEe
oluk 42 Aol wel g, old WA gHs A BEEs g 4
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77198 EEOoR ARl 40070 ARAS APYET SWOT HRZAE

ANSGTh B Aol BAL PR QFII9S Udow sol Heln
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(Bandura, Wood, 1989). o]#{§t 27| a5 7id= 4
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23.0& ol&sto] EASHITE. FAURSAE viyA MHUE 2By, viuA w5

(frequency analysis) = AAsla, ZF AFEL] A S 7A537] Y8l Cronbach
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(construct validity) & H%3t7] $18te] Q&4 (factor analysis) = AAISHSITE
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H ek HlE 4= H] & (%)
o ] 150 732
= 55 26.8
1= 13 6.3
o StAL 131 63.9
A A} 50 24.4
HhAL 11 54
AHEA B Hof 32 156
HhEA g Bof 11 5.4
AFE B Hof 19 9.3
A X EGO| e Sk 25 12.2
g:‘i alo] & #& Hof 14 6.8
37 2 o8 @™ Fof 24 117
A7) - A B Bof 28 137
ZI A= B ok 26 12.7
71 e 26 127
FAR-] ot 139 67.8
3 gict 66 32.2
A oAtk 72 35.1
3 sict 133 64.9
A 205 100
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component analysis) %k (eigen value)©]
1014l 2913 Q& A gk (factor loading)®] 0.55 7]50% 1 #94S #4
& A, AP GRS 4 2 w3l Ve REEHE d9E BoFlen, 1
A= <FE 4-2>9 2 & ATY AR AYESAE myAe] AHE
oA, A Esq, uA RSER 2H2F 37 QRIER FRE o HA W
o] 70.476%% A5t lon webd & AolA RS E B SEst
At.

AFge SHWHOZ Cronbach's o AlFE &gst LT A0
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1 2 3 a
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MHE ZHi4-2 726 143 056
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MHE i -4 729 261 231
MHE ZHii-5 800 224 145
MHE ZTHii-6 762 110 236 935
MHE ZToii-7 BT 436 318
MHE ZTi4-8 639 424 209
AHE FHiH-9 671 430 207
AHE ZH4-10 591 414 262
AHE 25 4-11 574 391 423
A7) A1 255 266
A7) & 3E-2 208 235
A7) & 3-3 235 203 "
A7) &34 268 264
A7) &5 75 314 229
A7) &5 76 304 785 224
iy A R -] 162 408 718
vy A -2 225 236 817
A g =3 320 252 775 880
A 4 241 218 809
31fr %k (eigen value) 11.367 2.001 1.432
%Ak 54.126 9.531 6.820
%4 54.126 63.657 70.476
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8 -.037 -695 108 | 1.873 | .124x | 2304 1.10
AREE | -.007 -133 | -061 | -1.072 | -058 | -1.102 | 1.6
A5 014 241 018 291 012 215 1.24
4749 132 2.363 .000 000 | -.055 | -.958 1.27
A4
AHE
04 674xx | 13216| 630+ | 11.254 | 348« | 4.889 193
A7) & 53¢ Al | 5788 1.99
R2 0.498%x 0.395 0.483x
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Fgk 32,688 21538 26.277+x

N=205, ** p<0.01, * p<0.05,
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