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The Determinants affecting Net Benefit of Smartphone App Usage

Young-Woo Nam

Department of Business Administration

Graduate School of Pukyong National University

Abstract

Dramatical changes are occurred in communication and work environment due to
the smartphone for the past 5 years. The major usage pattern-of smartphone is turned
to change from text messages and voice calls to mobile applications that provide useful
informations. social network alsobecomes very popular word in mobile ‘communications.
A mobile application(app) is' a software application designed to, run on smartphones,
tablet computers and other mobile devices. Two thirds of these apps are replaced very
frequently, focused on' the why these apps are used continually ‘without replacing and
what natures of. extracted technology acceptance and quality factors from D&M model
of information system success. and Technology Acceptance~Theory. This article found
that net benefit is the most mmportant factor. that-makes apps.to be used continually. It
means that information quality and-system quality,—social influence closely related with
sustainable use of app. Futhermore, this article verified that theses factors have
significantly casual relation with net benefit of smartphone app usage. So, the results
will give important idex to further research or practical usage involved in smartphone

app.

Key words: Smartphone, Application, D&M Model, TAM, Net Benefit
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