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The effect of medical tourism attributes on
satisfaction and Loyalty

-focused on Russian patients-

Chang Soon Park

Major in Tourism Management
Graduate School of Business Administration

Pukyong National University

Supervised by Professor Wii-Joo YHANG

Abstract

The number of foreign = patients visiting Korea has reached 159,464 in 2012,
up 384% from last year, according to recent report from Korea Health
Industry Development. Institute(KHIDI).. A recent data on foreign patients by
nation shows Russian patients increased by an annual average of 110.7 %, up
70.3 % from last year. Patients-from Russia are on the rise, expected to be the
third highest number of foreign-patients in 2013. "According to data on foreign
patient visiting Busan over the past 4 years, Russian patients have become
Busan’s number one inbound medical tourism group annually since 2009 when
the medical tourism started. Driven by booming medical tourism, many
researches have been done on Chinese and Japanese patients. However, while
there is an increasing number of Russian patients visiting Busan for medical
tourism, there have been no empirical precedent studies on them. This study is
an investigative study into how the Russian patients have visited the medical
facilities in Busan, the medical services used, and medical tourism service

attributes influencing customer satisfaction and customer loyalty, aiming to



suggest ways to attract Russian patients in the future.

The results of the study are as follows:

First, an analysis of the demographic characteristics of Russian patients
shows that women account for 56.5%(130patients) of the foreign patients, with
an age of 40-49(36.1%). Kamchatka has the highest rate of patients visiting
Busan(39.6%). In this survey, 84 people(36.5%) were the first-time visitors to
Busan and 127 people(55.2%) were the first-time patients visiting Busan for
medical services. With respect to the length of the stay in Busan, 126
people(54.8%) stayed for less than a week.

Secondly, this is the results of an analysis of the routes by which they have
visited Busan and the medical services used by them.

Russian patients have visited Busan through multiple ways:
acquaintances(105patients, 45.7%); trading offices(blpatients, 22.2%);
revisits(4lpatients , 17.8%); medical coordinators(24patients, 10.4%); and medical
tourism agencies(9patients, 3.9%). The type of medical services used by them
are: medical | check~up(124patients, 53.9%); hospitalization(60patients, 26.1%);
and outpatient”, service(46patients, 20.0%). The number of outpatients and
inpatients combined. is*106; The medical fields used .by. them are: obstetrics
and gynecology(30patients, ©28:30%);  general—surgery(19patients, 17.92%);
internal medicine(14patients, 13.21%); orthopedics(13patients, 12.26%%);
neurosurgery(9patients, 8.49%), and etc. The lengths of hospitalization for
inpatients are: less than 7days(43 patients, 18.7%); 7-14 days(1lpatients, 4.8%);
and 15-30 days(6patients, 2.6%). 52patients(41.94%6) among 124patients using
medical check-up received treatment, with the medical fields used by them
including internal medicine(24patients, 10.4%6), obstetrics and gynecology(12
patients, 5.2%), orthopedic surgery(4patients, 1.7%) and otorhinolaryngology
(3patients, 1.3%).

Thirdly, ‘Assurance’, ‘empathy’, ‘tangibles’, and ‘reliability’-— the elements of
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medical tourism destination—— have significant positive effects on customer
satisfaction, whereas ‘Tresponsiveness’ has no effects on the degree of customer
satisfaction.

Finally, ‘assurance’, ‘empathy’, ‘tangibles’, and ‘reliability’ have significant
positive effects on customer loyalty, whereas ‘Tesponsiveness (p=0.076) has no
significant effects on the degree of customer loyalty.

The findings of the study have the following implications for marketers.

First, this is the first investigative study into Russian patients visiting Busan
as a medical tourism destination. The study, identifying the medical tourism
service provided for the subjects of the study and the types of their treatment,
would be conducive to attracting Russian patients and promoting marketing
activities, laying' foundations for further empirical studies.

Secondly, the study analyzes the effects of Russian patients’ medical tourism
selection attributes on customer satisfaction and customer loyalty, suggesting
ways in which medical institutions need to improve their services for Russian
so they continuously " visit Busan as a medical tourism destination.

Thirdly, this ‘study makes ‘empathy’-— one of the determinants of medical
service quality-—- more specific than the previous<studies so that ‘empathy’
involves ‘security’ and “‘communication’ through-medical tourism coordinators.
The findings show significant relationships between customer satisfaction and
customer loyalty, telling of the importance of medical coordinators at medical
institutions and the need for improved service quality. In addition, ‘assurance’
should involve patients’ trust in doctors’ treatment by doctors, ‘reliability’
involving on-time performance and accurate medical records. In ‘tangibles’, the
modern facilities of medical centers, clean environment, brochures in foreign
languages, and etc. have significant effects, telling a need for improvement in
this regard.

While this study is significant in its empirical research into the effect of
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Russian patients’ medical tourism selection attributes on customer satisfaction
and loyalty, it has its own limitations:

First, It has a limited sample size--5medical centers including 3 high-level
general hospitals and 2 general hospitals—— while a total of 105 medical
facilities are enrolled in Busan as of October, 2013. In addition, hospitals and
clinics were left out of survey. Therefore, the findings can not be generalized
to all medical institutions in Busan having foreign patients.

Secondly, this study divides the types of treatment into outpatient service,
hospitalization, and medical check-up, finding out whether the medical check—up
leads to treatment, and the medical field used. However, this survey excluded
empirical and specific questions to the surgery outpatients underwent and medical
expenditures. Further research should include more specific and comprehensive
questions——whether to have friends or family members accompany medical
tourists, the tourist activities involved, and the expenditure paid, etc.

Thirdly, with Russians' as the subjects of the study, this study draws
questionnaire '\ and methodology on the basis of precedent studies. However,
given the difference between Russian and Korean patients found in researching
selection attributes, forther studies need an -investigation and survey of
understanding Russian culture.

In conclusion, Russian patients are now Busan’'s number one inbound medical
tourism group. The visa—free travel between Korea and Russia starting
January in 2014 is expected to increase Russian patients and more and more
foreign patients are visiting Busan for a variety of treatments——from medical
check—up to specialized treatments such as infertility or voice surgery.
Accordingly, identifying the needs and expectations of foreign patients and
providing a better medical service calls for further studies on how to attract

foreign patients and improve medical service quality.
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Bimgare aTpubyTOB MEAWIIMHCKOIO TYPH3Ma Ha YPOBEHD
YOOBJIETBOPEHOCTH M JIOSJIBHOCTH

-B OTHOIIICHUU DPOCCUH CKUX ITAITUEHTOB-

Uaar Cyn Ilak

YauBepcureTr BykeHT, kKajempa MeHEeIXMEHTAa TYDH3MA

Ilox pykoBozcTBoM mpodeccopa Bm xy Anr

Nrorosoe 3arJiioueHUe

Ha ocHoBaHMM HaHHDBIX, IIPeOOCTaBJIEHHBIX COBETOM. IO IIPOABIXEHHUIO KOP
el CKOM MeOUIIMHBL 32 DY6ExX0oM, UHCJIEHHOCTH 3apyOeXHBIX IIallIeHTOB B
2012 r. moctmria 159,464 wesoBeka, 9T0 Ha 384 % 60JbIIe UEeM B IIPOIJIOM
romy. B ocobeHHOCTH, OTMEUAEeTCd MOCTOSHHBIA IIPHPOCT IIallMeHTOB U3 Poc
CHH, eXeTogHbIf IIpupocT cocTaBisgeT 110.7%, u 70.3% 6Gojblle B cpaBHEHH
M C IPOIIJIBIM LOZOM, TaKad TEHOEIlds POCTa MOXET BBIBECTH DOCCHIH Ha
TPEeThEe MECTO 110 UHCJIEHHOCTH-.CPEAH OOMEro KOJHUUEeCTBa MHOCTPAHHBIX IIa
nmueHnToB B 2013“romy. Ilo peayJjbTaTaM cTaTUCTHUECKOr'0 0630pa B Ilycame,
3a mocJiegnue 4 roja, ‘ManMenThl M3 Poccyii cOcTaBUJIM HaWOOJIBIIEE UHCJIIO
cpeay MHOCTPAaHHBIX HalWeHTOB , IIoceTwBMUX llycan, maumHasg ¢ 2009 T, ¢
HauaJia PasBUTHUI MEOUIIMHCKOTO TYPHU3Ma.

BbICOKME TeMIIbl PocTa MEOMIIMHCKOI'O TYpH3Ma IOBJIEKJIM YBEJIMUEHHE Te
OPETHUECKUX HCCIJeZ0BaHUHM B 06JIaCTH MEOUITHMHCKOI'0 TYypH3Ma, 00beKTaM
U M3YUEHHS KOTOPBIX SBJISIOTCS IallmeHThl m3 Kuragd m dmonun. OmgHako, O
eCMOTpsI Ha BO3pacTaHue HallMeHTOB M3 PocchM, SMIIMPUUECKHE MCCJIe0BaH
U B OTHOIIEHWM DPOCCHUM CKMX IAIMEHTOB, HOCEIaomux llycad mJjs JieueHun
s, TIPOBOISITCS BIIEPBbBIE.

JlarHoOe mccJIegoBaHIE IIOCBAIIEHO 0630py M 06pab0TKe OAaHHBIX II0 POCCHU

CKHM IIalMeHTaM MOdJId H3YUEHHUS DPA3JIMUHDBIX d4dCIIEKTOB MEAHIIHMHCKOI'O TYDH
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3Ma TaKMX Kak. ompeleJieHNe KaHaJIOB IIPUBJIEUEHUs HallMeHTOB B OOJIbHU
IbI, HAIIpaBJIEHUs JIEUEHHs, OIleHKa XapaKTEePUCTUK MEOUIIMHCKOI'O 06CJIY XU
BaHMsl, OKa3bIBAIOIINX BJIMIHHE Ha YPOBEHDB YIOBJETBOPEHHOCTH KaueCTBOM
MEOUIIMHCKHUX YCJIYT M JIOSJIBHOCTH, C IIeJIbIO OIpemesieHus OyayIned crpa

TEruy II0 YBCJIMUCHHIO IIPpHBJICUCHMA IIAIIMEHTOB M3 Poccuun.

PesyapTaThl MCCJIEOOBAHUS CJIEMYIOIIIE:

Bo-11epBbIX: meMorpabuueckas CTPYKTypa POCCHUM CKHX IIAIlMEHTOB II0Kas3bIB
aeT, UTO COOTHOILIEHHE XEHINMUH cocTaBJideT 56.5% (130 uei1) oT o6Iero uu
cJla IIAaIMeHTOB, paclpeleJieHre II0 BO3pacTHOMY Hpu3Haky: 36.1% cocTraBJis
IOT HarueHThl BospacToM 40-49 JeT, mo reorpaduueckoir IPUHAAJIEKHOCTH:
HamboJbIIee KoJauuecTBO — 39.6% HacUMTHIBAIOT HAaOMEHTHI'C KaMuaTKH.

CorJracHO OaHHBIM ‘HACTOAINEr0 HMCCJemOBaHEA, 36.5% (84 wer) cocTaBIIgIOT
HallMeHThl BIEpBble moceTuBInme Ilycan ®m 55.2% (127 ueJr) cocTaBHUJIA DOCC
WgHe, BIIEPBbBIE IOCEeTHUBIHKE IlycaH ¢ IIEJBI0 MEOUIIMHCKOI0 JeueHus. llepn

oI mHocelneHUsa llycaHa 06BIUHO COCTaBJSET OoJiee HemeJ 54.8% (126 uedr).

Bo-BTOpBIX: OIleHKAa DacHpedeJIeHUs IIallieHTOB B 3aBHCHMOCTH OT KaHAaJIOo
B TOCENeHWs MeAyupexaeHuir- [lycama 1 To -HaIpaBJICHUSIM MeOUITMHCKITX
YCJIIYT.

Poccutt ckme mamyeHTHI ImocemaloT IlycaH ¢ IeJibio MeOUITMHCKOI'0 JIeUeHU
g IO PasJHUUHBIM IIyTSIM: II0 PeKOMEHOAIMHU 3HAKOMBIX - 105 ueur./45.7%, mo
DEKOMEHIAIMA IIapTHEPCKUX KOMIIaHHUHM - D1 mammentT/22.2%, HOBTOPHBIA
BU3NAT —4]1 mammeHT, /17.8%, IO peKOMEHOAIIUA MEOUIIMHCKOIO KOOPAHHATO
pa —24 manmenTa/10.4% uepes TYPUCTHUECKYIO KOMITAHHUIO, 3aHHMAIONIYIOCS M
eOUIUHCKAM TypuU3MOM -9 manmmeHTOB/3.9%.

ITo HampaBJIEHUSIM MeEOUNUHCKUX YCJIYI COOTHONIeHHS cJemylommue. 124 ma

nueHTa/ 53.9% HamMeHTOB IPONLIIM MEOUIIMHCKOe ob6cjiepgoBaHue, 60 mammeH



TOB/26.1 %- cranmmoHapHOe JieueHHe, 46 manmueHTOB/20.0%~ KOHCYJIBTAIlUU B
noJukJguHUKe. Cpean obmero uwmcJia, 106 marmyueHTOB, HOJIYUMBIIUX JIeUeHH
e B cTamuoHape u amMOyJiaTopHO. [lo OTZeJIeHWIM paclpedeJieHUe CJIeIyIOnT
ee! B 'MHEKOJIOTHueckoM orgeteHun- 30 uelr/28.3%, B OTHEJIeHUH OOIel
xupyprun 19 mammenTo.17.92%, B TepameBTHUecKOM oTHeJeHuu 14 uedt
/13.21%, B OoTHmeJIeHHMH OPTOIEOUUECKOM xupypruu 13 uedr./12.26%, B ormeJtie
HAW He# poxupyprun 9 ueir./8.49%. Cpemm 60 manmmeHTOB, IMOJIYyUHUBIIAX JIEU
eHHe B CTallMOHape, HMallMeHTHhI II0 OTHAEJIEHUSIM DacIpedeJIsioTCs CJedyIonT
UM 00pa3oM: B OTAEeJIEHHH 006Iel Xupypruu 19 uelr, ruHekoJiorunm - 17 ue
JI., opToIleuy 5 ueJi, Helr POXUPYPrum 5 ueji. Ilepmor rocIUTaIN3allid COCT
aBUJI 6oJiee 7 gHewt y 43 ueur, 7-14 gmetr — 11 ued, 15-30 gmeit - 6 uved. U
3 124 manmueHTOB, TPOIIEAINTNX AHalHOCTHUECKoe o6CJemoBaHue , b2 ImarueH

TaM/41.94% worpeboBasochk HaJIBHEH Inee JIeucHHe, W3 HUX 24 ITaltmeHTaM

/10.4% Tpe6oBaJIOCH JIeUEHHE B TEpalleBTHUECKOM OTHeJleHun , 12 ue
J1./5.2% B ruHEKoJOTHH, 3 uer/1.3% — B OTHEJICHHUN OPTOMEHMUECKON XHp
YPIr'UH.

B TpeThHUX, IPUOPUTETHBIMHU (MaKTOPAMM, OIPELEJISIONIMME BHIOOD W YIOBJI
€TBOPEHOCTH YCJYLaMM “MEeIUIIUHCKOT0 YUDPEXIEHMI, CIyXaT "KOMIIETEHTHO
cTh”, "comepexmuBanue”,-'MaTepHaJIbHOE obecmeuenue”, "HagexHocTh . B To
BpeMS KakK, "BOCIHPHMMUMBOCTE’, HE OKasbIBaeT 3aMETHOI'O BJIMIHUSI Ha ypPOB
€Hb YIOBJIETBOPEHHOCTH.

B ueTBepThIX, "KOMIETEHTHOCTE”, "colepexuBanue”’, "MaTepuajJbHOe 06ecII
euenue”, "HamexXHOCTh' MMEIOT BBIPAaXeHHBINM II0O3UTHUBHBIN »5hOGexT Ha ypo
BeHb MIPUBSI3aHHOCTH (JIOIJIHBHOCTH) HAaIlMEHTOB , MEXOY TEM BOCIDHUMUHBO
CTHh He BJIMJET Ha YPOBEHD JIOSJIBHOCTH KJIMEHTOB.

PesyapTaThl HAaHHOTO KCCJIELOBAaHMS MO3BOJIMIOT OXHOATH CJEAYIOINX II0C

JIEACTBAU [OJI MapKeTOJIOr0B:

HGDBOG, 9TO I1IepBOE HCCIJIEJOBAHME, 06BEKTOM KOTOPOT'O CTaJIM DOCCHUIT CKHe
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OaleHTh], 0 UHCJIEHHOCTH IIPEBBIMAIOINUe ITallueHTOB W3 APYyTUX CTpaH,
mocemaomux Ilycadm ¢ IeJIblo MeJHIIMHCKOTO JieueHUsd. [IpousBemeHHbIe BbI
BOABI B 006JIaCTH HCCJIEOOBAaHUM MEOUIIMHCKOTO TYPHAMa U CTPYKTYDBI Mes
VUpPeXOEeHUY IIOCJIYyXaT IIOJIE3HBIM MaTepHaJIOM OJIS HPaKTHUECKOM OesTe
JIBHOCTH B 006JIaCTHU IIPUBJIeUEHHSI MHOCTPAHHBIX HAIlMEeHTOB W MapKeTHHIOB
off TOJIMTHKH, a Takxe 6azoff OJId OYAYIMUX SMIONUPHUECKUX HCCIJIeJ0BaHHU
" .

BTopoe, aHaJM3 BJIUIHUS YPOBHS YAOBJIETBOPEHHOCTH KaueCTBOM MeIUITH
HCKOT'0 OOCJIYKHMBAHUWSI M YPOBHS IIPUBEDXEHHOCTH HaIlMeHTOB Ha BBHIOOD Me
OUITUHCKOI'0 YUPEXAEeHUd, TIO3BOJIAT OIIPEAeJINTh HPHOPUTETHBRIE HalpaBJIeH
g B (GOPMUPOBAHHU W YJIYUIHEHWHN IOJHUTHUKH MNDPUBJIEUEHUS WHOCTPAHHBIX
OanmeHToB 6oJibHUIaMU IlycaHa.

TpeThe, B JaHHOM MCCJEAOBAHAH, IO CPABHEHMIO C APYTUMH paboTaMu, II
0pOOHO IIPOAHAJIM3VPOBAaH SMIaTHUEeCKUiT GarkTop "comepexmuBaHue”, moapas
yMeBaomui# CTabUJIbHOCTh W KOMMYHHKATHUBHBIN IMaJIOT, BO3MOXHBIE IID
U yUacTHUH MeOUNWHCKOI'O KOOPAMHATOPa, IBJIIONINHI CI . OeTepPMUHUDPYIOIIM
(baxTOpOM, OIIpedeJISIONNM KaueCTBO MEOUIIMHCKOI0. 06cJyxuBaHusg. OO0CHO
BaHHBbIe Pe3yJbTAThl HOKABHIBAIOT, UTO MEXAY YAOBJETBOPDEHHOCTHIO MeZ0O
CJIYXUBaHHEM U JOIJIBHOCTBIO“HMEETCS BHAUHTEJIbHAd B3aMOCBSI3b, UTO CB
HOeTeJbCTBYET 0 BaXHOCTH DOJIM MEOUITMHCKOI'O KOOpAMHATOpa B MeOUIIUNH
CKOM oOpraHu3alluy ¥ 3HAUUMOCTH ODTOM KaTeropuyd B IIOBBIIIEHWN YPOBHI
KauecTBa MEOUIIMHCKUX YCJYL. B OomoJiHeHMe- "KOMIETEeHTHOCTH” Iompas
yMeBaeT OOBepHe HalyeHTa K JeUeHHWIO, Ha3HaueHHOMY BpauoM , "HazexXHo
CTh” BKJIIOUaeT B cebd CcoBJIIOLeHre TOUHOCTH BpeMeHH JIeue6GHOI'O IIPOILECC
a W TouHOe ToapobHOoe (UKCHUPOBaHWE MEOUIMHCKOM HWHOGOPMAIIMH, B cJyua
e "MaTepuaJIbHOM obecmeueHHOCTH” — TOApPasyMeBaeTCcd COBPEeMEHHBINM Ou3
all H ¥ uyHcTOoTa B OOJIPHHUILE, a TaKXe HeoOXoauMas cIIpaBouHas WHOOpMAIL

g 0 MEAUIINHCKHNX YCJIYI'daX Hd PAd3HbBIX d3bIKAaX M IIPpOUME (baKTODbI OKa3bIB
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aonue BJIWIHNE Ha YJIYUIIeHHEe KauecTBa MEOUIIMHCKOTO 0OCJIYXHUBAHUSI.

X0oTs HaHHOE HCCJIeOBaHHE HUMeeT OO0JIBINOe 3HAaUeHHe KaK SMIIIPHUECKOoe
HccJIeJOBaHMe, ¢ IIeJIbIO HU3YUEeHUd YPOBHSI YZOBJIETBOPDEHOCTHU M JIOSJIBHOC
TH Kak (akKTopoB IIPEeAIOUTEHUN IIPU BHI6GOPE MEAHITMHCKOTO YUpeXOeHUI
poccHi CKMMU ITanleHTaMu B IlycaHe, HccJIieZoBaHHE HMeEET U CBOH IIpedeJI
BbI :

IlepBoe: BBIOOPKA CTATUCTUUECKHX [HAaHHBIX II0 COCTOIHHUIO Ha OKTIODD
2013 r. oxBaThIBaeT TOJBKO b MEOUIMHCKUX yupexaeHuit ( 3 yHUBepcUuTeT
CKUX OOJIBHUIL M 2 MHOTLOIPOGUJIBHBIX 60JBHHUIIBI) M3 0OILIEr0 UucJja 60JIb
HUII, 3apeTUCTPUPOBAHHBIX KaK OOJIbHUIIHBI MEOUIIMHCKOIO TYypH3Ma B KOJHU
ectBe 105. KpoMe T0r0, B HCCJIEOOBAaHUU HE YUTEHBI JagHble IO HeOGOJBITHU
M OGOJIPHHUIIAM M KJWHHKAM. B CBJI3M C_OTHM, BBIBOABI, IIPEACTaBJIEHHBIE B
UCCJIEOOBAaHUM HE MOTYT OBITH 0000IIeHBI AJI BCeX MEOUINUHCKUX YUDPEX
eguit B Ilycade , 3aHMMAIONIUXCSI OKasaHHEM MeOUIIMHCKUX YCJIYT AJId HHO
CTPAaHHBIX HAIlMEHTOB.

Bo - BTOpPBIX, JaHHOEe HCCJeO0BaHWE aHaJIM3UDYyeT HaHHBbIE II0 HalpaBJICHU
M JIeUeHHUS KaK CTallMOHAapHOE; aMOyJIaTODHOe JleueHHe MU HAHalHOCTUUECKO
e obcJIeoBaHMeE, a. TAaKKE paclipeleJieHHe IMaOWeHTOB MO0 OTHEJIEHHSIM II0CJI
€ OMarHOCTHUEeCKoro obcJaemoBaHusd. OOHAKO He ObIJIM YUTeHBI U IIPeacTaB
JIEHBI SMIIMPHUUECKHE M KOHKDETHBIE BOIPOCHI 0 BHAAX XHUPYPLHUECKHUX OIIED
allMi  CcTallMOHApHBIX IIallHeHTOB, CTOMMOCTHU JeUeHUd. B 6ymymeM, HcCJIes
OBaHHUS OOJIKHBI COAEepXKaTh 6oJiee KOHKDPETHBIE M KOMIIJIEKCHBIE BOIPOCHI B
UYAaCTHOCTH II0 HAaJWUMIO COIPOBOXIAIONIMX IIAallMeHTa APY3bJIX HJIN UJIeHax C
eMbH, UJIX TYPUCTHUECKOM aKTUBHOCTH WJIM HOTPaueHBIX pAacXodax Ha IIoe
30Ky, W IIPOU.

TpeThe: X0TSI 06BEKTOM HCCJIEOOBaHUS OBLIM POCCUM CKUEe IIallUeHTBI, COoe
pXaHHe U MeTOMOJIOIHd OBIJIM pa3paboTaHbl Ha OCHOBE HpeIleJeHTHBIX HCCJI

emoBannit . OmHaKo B IpoIllecce CYOBEKTUBHOM OIleHKE aTpUOYTHUKU BBIOGOD

- Xiii -



a O6BLIM 0OHAPYXEHBI PA3JIMUMs MeXIY DPOCCUCKMMM M KOoped CKHMM HallieH
TaMHu. B 6ymymeMm , McCJeZ0BaHUI UM OIPOCHI HOJIXKHBI YUHTHIBATE 0COOEHHO
CTHU POCCHUH CKOM KYJIbTYDPbI.

B BakJioueHMe, XoUueTcd OTMETHTH, UTO C BBeOeHUEeM O6e3BHU30BOT0 pexXHMa
Mmexnay Kopeeit u Poccuetr ¢ gaBapg 2014 roma, UMCJIEHHOCTH POCCHUSIH, U B
HacTogIee BpeMs COCTaBJIJIONHUX OOJIBIMMHCTBO CpeAM Iocemaiomux IlycaH
WHOCTPAHHBIX IMaIMeHTOB, OXHUZaeMO Bo3pacTeT. KpoMme ToOro, MOXHO IIpEIIO
JIOKUTDH IlepepaclupenesieHde HallueHTOB, IIPOXOLAIINX AHUAarHOCTUUEeCKoe 00C
JleJOBaHHE U JIETKOe JIeUeHHe B CTODPOHY YBeJUWUeHUs IIalleHTOB, IIPHEe3Xa
IOIMMUX OJIS JeUeHWI TIXKeJbIX 3a00JieBaHUil , 6€CHJIOAN, HJIaCTUUECKUX OII
epalluii 10 M3MEHEHMIO I'oJioca U APYTUX CIeINNaJHU3HpPOBAHHBIX HalIpaBJIEH
UHU JICUEeHUA.

J11g ompemeJieHUs TpeOOBaHUM W OXHOAHWH - HHOCTPAaHHBIX HAIMEHTOB B II
eJIIX 06ecIIeUueHUsT COOTBETCTBYIOIIUX Mep AJS YVJIYUIIeHHI KauecTBa MeOIu
OUHCKOTO OOCJIYXHBAaHUI , TPeOyeTcs HayUHO CHCTEMAaTHU3WPOBAaHHDBIE MCCJIE
IOBaHUWS , OIpedeJIdioNiue MeTOObI U IIYTH YJIYUIIeHHI KadecTBa MeOUIINH

CKOI'O O6CJ’IY>KHBaHI/I${ 1 IIPHUBJICUCHMA HHOCTPAHHDBIX ITaITMEHTOB.

- Xiv -
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JIucTox orpoca

YBaxaeMble I'OCIIOAA,
JanHas aHKeTa paspaboTaHa ¢ IeJbIO HCCJIeOOBAaHHUS YDOBHS yHOB
JIETBOPEHHOCTH KaueCTBOM MEOUIIMHCKOI'0 0OCJIYXHBAaHHS DOCCUI CK
X IaIlMeHTOB B MEOUIIMHCKUX yupexXaeHUIX IlycaHa U HU3yUeHUI
(baxkTOpOB BJIMSHHUS Ha OIpedeJieHMe IIOBTOPHOI'O BU3UTAa HJIU DPEKO
MEeHOallui ITallieHTOB.
JlaHHble aHKeThl aHOHUMHBI U OYAYyT HCIIOJIb30BaHbI TOJIBKO B Ha
VUHBIX ITeJIIX. Bamm oTBeTbhbl OYAYT CJAYXUTH IeHHOM HHQOpMAaIlH
el mOJid mccJiegoBaHUM . BilarogapuM 3a BHHMAaHUE.
oKTs6ph 2013 T
YHUBepcUTeT BykeHT, Kaberdpa MeHeOXMeHTa TYyDPHU3Ma,
ITax Yanr Cya.(010-3052-1595)

Huxe mpezcTaBJIeHBI BOIPOCHI OTHOCHTEJBHO (HaKTODPOB, BJIHSIOMIMX
Ha BBIOOD MEOHITMHCKOIO yupexaeHusa B llycame. IlocTraBbTe rajiouk

1 B BBIOpaHHBIX 0aJIjIax .

1. YKaxuTe Kax Bbl BbIOpaIU KJIUHUKY?
Do pexoMeHIAIluHl 3HAKOMBIX
@10 pexoMeHOAIIUA-OUBHEC-IIapTHEPOB
Q1o pekoMeHOAIIMH MEeOUITMHCKOI0 KOOPAUHATODa
@Ilo pexOMeHOaIluW TYPUCTHUECKON KOMIIAHWUHU, 3aHUMAIOIIECH Cd
MEOUITUHCKUM TYPHU3MOM

(OHOBTOPHBIA BH3UT

2. YKaxuTe BUZ MEOUIIMHCKOTO 06CJIYXHUBaHHUI, KOTOPHIX BbI II0JIyU
HJIX B DTOT pas?
Dl'ocuTaan3alisg UJIA OIepallud B CBI3U C 3a60JIeBaHUEM
@QKoHCYJIbTallUd U IIPHEM Bpaua B IIOJIMKJIMHUIKE

@umar"ocTnueckoe 06cJIegoBaHUE
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2-1. Ecau Bpl mpum orBeTe Ha Bompoc 2, Bblbpasm (), @), ykaxure B
KaKOM OTAeJIeHUU Bbl IIOJIyUWJIU JieueHHe?

DTepanusg @/1epMaTOJI0TUA @IlaacTuueckas XHADPYpPrHUd
@TUHEKOJIOTHUI ®OpTromenus ®BocToUuHAY MeOWIITHA
@OGhTAIIEMOJIOTHS ®Jlop ®CToMmaroJiorug
(0Xupypruga Y pogorus @IlegunaTpusd

@Heit poxupyprug (®HespoJaoruga (®Pagnoorug

*Tepammus BKJIIOUaeT B cebs: TepalleBTHUUECKOe OTAeJieHHe, MHOeKIn
OHHOe OTHeJIeHHe, YHAOKPUHOJIOIUUECKOe OTHeJIeHHe, PEBMATOJIOTH  §I, TaCTPOIHTE
POJIOTH, KapAuoJorusd, HedpoJOrud, aJlJIeproJIorud, OH  KOJIOTHUecKas I'eMaTOoJIOr'U’

g, IYJbMOHOJIOTHS, OTAeJIeHHne ceMeM HO M MeIUIIUHBI

2-2. Ecam 1pum oTBeTe Ha Bompoc 2 Bbl Bbi6bpasma (1), yKaxuTe IIep
W 04 TOCIIMTaJMN3alinu?
D7 gaent @7-14pgmeir. - @)15-30mueit @30 mHEll U 60JIce

2-3. Ecom '1ipy oTBeTe Ha BOIPOC 2 BbI BHIOpPaJIM 3, yKaXWUTe HeobX
OOUMBI JIM 6BLJIX IIOCJIe 06CJIeJOBaAHMAS

ToCIIuTaJIM3annud’ uJjIn OBb1JIO0 | Ha3HAUEHO JIeUueHHMEe?

DHa \@uet

OEcism Brl Beibpadin- D, ykaxuTe OoTHeJICHUE, B KOTOPOM BBI IIOJI
VUWJIN JIeueHHe?

DTepanug @/1epMaToJI0T U @IlaacTuueckas XHADPYpPrHUd
@TUHEKOJIOTHUI ®Opromenus ®BocToOUuHAY MeOUIITHA
@ODTAIIEMOJIOTHS ®Jlop ®CToMmaroJiorug
(0Xupypruga Y pogorus @IlegunaTpus

(3OHe#t poxupyprus @HeBposorud BPammoorus

*Tepaltugd BKJIIOUaeT B ceOGs: TepalleBTHUeCKOoe oTHeJieHue, NHDeKIHn
OHHOE OTHeJIeHHe, SHAOKPUHOJIOTNUECKOE OTHeJIEHUEe, PEBMATOJIOTH  §, TaCTPOSHTE
POJIOTH, KapAWOJIOrus, HePPOJIOTHs, aJIJIEePrOJIOrus, OH  KOJIOTHMUEeCKasd reMaTOJIOTH’

g, IYJbMOHOJIOTHS, OTAeJIeHHne ceMeM HO M MeIUIIUHBI
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OTBeThTEe Ha BOIPOCHI OTHOCHTEJIHHO BaXHBIX COCTABJISIOMIMX MEIH
IIMHCKOr0 TypusMa. IlocTaBbTe I'aJIOUKHM B BBIOPAaHHBIX ITH(dpax.

Hu B OuUeH
KOEM O6b1u b
Bompock! — -
CJIyu HO XOpO
ae 1o
Bpaum, MeAIlepcoHaJ, COTPYLHHUKHM OTBEUaJd Ha BOII
POChI, CBA3aHHBIE ¢ obcjemoBaHuem/JeuenneM Touno| @O @) ©) @ ®

Hn 4UeCTHO

MeHS yOoBJIeTBOPHJIA TOUHOCTH U AOCTOBEPHOCTH IID
eIOCTAaBJICHHON BpPAauOM KOHCYJBTAIlMHA IO pesyJbTal O @) ©) @ ®
Tam 06cJIefoBaHns/ JeueHn (OIepariiis, Ipomeay pa)

MeHS OpemyIpenJId 3apaHee O BPEeMEHHU OXHUIAHUSI
UJIA OPYTOM OOCJIYXRUBAHUH BO BpeMs obciemoBaHms| @ @) ©) @ ®
/aeueHusa(omepady, IPOILeLy PhI)

MeguituHcKoe OOCIYXHBaHUE BCETHda IIpemocTaBJIsaJIo
cb 6e3 3amgepxek

Bpaun, MezmepcoHaJ, COTPYAHUKHK CTapaJIiCh KMCIIPAB
UTH BO3HHUKAIOIINE IIPoOJIEMBI He3aMedJIUTeJIbHO

BaHJIaHI/IDOBaHHbIG MeOUIIMTHCKHE MEPOIIpUATHI BCET
Ha BDBIIIOJIHAJIHNCH

KoopmmaaTop Beerma COMPOBOXOAJ. ITAlTUEHTA B IIPO
mecce obcJremoBaHus/JeueHns (Omepariiui, IIPOILeyD " ® 3 @ ®
bl), OJI CHSTHS TDPEBOLH, "M TIOBLIIIEHUS IICUXOJIOTH
ueckoro xomdopTa

KoopamHaTop cTapajics HaJlaguTh-60Jee ITOJIHYIO-KO
MMYHHUKATHUBHYIO CBI3b MEXZy BpauoM u mmamumeHTOo| O @) ©) @ ®
M OJI JIyUIIer0 B3aUMHOIO IOHUMAHNS

BoJpHUIA2 60JBIIAsd U UMeeT COBpeMeHHBIH musat H| O @) ©) @ ®

B 6oJsipbHUIIE TpezcTaBJieHa MHQOPMAIMSI O IIpeaocTa

BJISIEMbBIX MemycJiyrax— obciemoanuu/Jieuenun (ome| D @) ©) @ ®
paIiyy, IpOIeAypbl)
B 6oJapHHUIIE 0OUEHBH UHCTO D @) ® @ ®

obcaremoBanus/jleuenue (OIepaIiiy, IPOILeLypPbl) BBII
OJIHSIOTCS B 3allJIaHMPOBAHHBIE OEeHb W BPEMs

TIpomecc obciegoBanus/JieueHusd (omeparius, IPOILemy

pa) ¥ mHbDOPMAIMd IO MemycJayraM moapo6Ho ¢uxcu| O @) ©) @ ®
pyercs
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Huxe mpezcTaBJeHbl BOIPOCHI OTHOCHTEJIBHO YDOBHS YIOBJIETBODEH
HOCTH MeIHUITMHCKHUM OOCJYyXHBaHueM B IlycaHe, a TaKxe BO3MOXHOC
Tell DOBTODHOI'O0 BHB3HTAa M pexoMeHmanuil . [locTaBbTe T'aJIOUKH B B
BIOPAHHBIX HaJjIjax .

OuUeHb OueHb
< | 0bbIUHO | —
ILJIOXO XOPOIIIO

9 yOoBJIeTBODPEH BBICOKUM YPOBHEM MeOHUILN
HCKUX TEeXHOJIOTUH

9 yOoBJIeTBOpeH YDPOBHEM IIOJIHOM IIOLPOOH
O KOHCYJBbTAIIUW Bpaua

9 yOoBJIETBODEH YPOBHEM KOMMYHUKATHUBHO
7 KOMIIETEHTHOCTH

9 moBepsSi0 MeOUIIMHCKOMY YUpPeXOeHUIO, B
KOTOPOM IIPOXOAHUJ JIeUueHHUe

91 HaMepeBalOCh IIOBTOPHO IIOCETUTH MeOUILN
HCKHe yupexzgeHud llycana

9 6yay peKOMeHOoBaTh 3HAKOMBIM IIOCETHUT
b MeOUNUHCKHE yupexzdeHms llycama

© e emg e | e
CARSERCRECHECRRES)
QO e 8 e e
CARCANCRNCHEECRNG
@l e e e a

1. YkaxuTe Bam moJji?
OMyxuuHa @ XeHmuHA

2. YraxuTe Bamr BospacT?
D20aer @30seT @40seT @50meT B601eT 1-60JC€

3. YKaxuTe peruoH LpoXuBaHMSI B Poccuu ?
DOBuaaguBocTork (@ Kamuarka @ CaxaamH @MockBa
® Camkt-IleTep6ypr ® UpkyTck (7)) mpyruel )

4. Kak uacTo Bb! mocemasu Ilycar (¢ yueToM HaCcTOIIEr0 BHU3UTA)?
Dlpasz @2-3paza @4-5paz @5 pasz u 6oJiee

5. Kak wacTo Bml mocemasan Ilycadm ¢ IeJplo IIOJIYUEHHUSI MEOUITMHCK
oro obcayxuBanusg (¢ yueToM HACTOIIEIr0 BU3UTa)?
Dlpasz @2-3paza @4-5paz @5 pasz u 6oJiee

6. Kax moJjro Bel mianupyeTe OpoObITH B llycame B 2TOT pas ?
D1 memesmo @2 Hemesm B3 Hemesm @4 Hemesm m 60JIee

-BJjlarogapuM 3a yuacTHE B OIIpOCe-—
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