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A Study on the Influence of PPL cognition and Character attributes on the
Advertising Effect of Tourism Destination

- Focusing on Sanya of China

MeiLing Zhao

Department of Mass Communication, The Graduate School,

Pukyong National University

Abstract

In this study, we want to systematically verify the effectiveness of PPL and
advertising models(characters) in terms of tourism destination, taking into
account the large effectiveness of recent PPL and advertising models. In other
words, we aim to derive factors that affect the advertising effectiveness of
tourism destination PPL, and based on this, we want to lay the theoretical and
practical foundation for improving more effective consumer awareness and
favorable impressions and ultimately transition to behavioral intention. To this
end, we wanted to check the effect of PPL cognition and character attributes
on tourism destination images, tourism satisfaction, and behavioral intentions.
To achieve this purpose, a preliminary survey was conducted for three days
from August 6 to 8 2020, and a main survey was conducted for eight days

from August 10 to 17, after revising and supplementing some expressions of
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the questionnaire. The data obtained from the survey were used by the SPSS
23.0 statistical package to perform frequency analysis, reliability and validity
analysis, correlation analysis, and regression analysis.

The findings of this study are summarized as follows. First, the effect of
PPL cognition(PPL Likeability, PPL usefulness, PPL necessity) on the cognitive
image of tourism destination(tourism resources, tourist convenience, quality of
experience) was verified. Results showed that PPL Likeability and PPL
usefulness, which are sub-factors of PPL cognition, have a significant positive
(+) effect on all sub-factors of cognitive image(tourism resources, tourism
convenience, and quality of experience). In addition, PPL necessity was shown
to have a significant effect on the quality of experience factor and it was
analyzed that it did not significantly affect the tourism resources and the
tourism convenience factors.

Second, the effect of PPL cognition(PPL Likeability, PPL usefulness, PPL
necessity) on the affective image(modern/dynamic, safety/convenience,
fun/interest) of tourism destination was verified. PPL usefulness has been
shown to have significant positive (+) effects on- both modern/dynamic,
safety/convenience, and fun/interesting images. PPL Likeability and PPL
usefulness have been shown to have a significant positive (+) effect on
safety/convenience, fun/interest images, but have not been significantly affected
on modern/dynamic image.

Third, the impact of character attributes on cognitive image(tourism
resources, tourism convenience, quality of experience) and affective image
(modern/dynamic, safety/convenience, fun/interest) was verified. Results
showed that attractiveness has been shown to have a significant positive (+)
effect on all component factors of cognitive and affective images. Character

similarity has been shown to have a significant positive (+) effect on tourism
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convenience and modern/dynamic image. credibility was analyzed to have a
significant negative (=) effect on modern/dynamic image and fun/interesting
image, which are sub-factors of affective image.

Fourth, the impact of cognitive image(tourism resources, tourism
convenience, quality of experience) on affective image(modern/dynamic,
safety/convenience, fun/interest) was verified. Tourism resources factor have
not been shown to have a significant impact on modern/dynamic image, but
have been found to have a significant (+) effect on safety/convenience and
fun/interesting images. In addition, it has been shown that tourism convenience
factor has a significant positive (+) effect on all sub-factors of affective image:
modern/dynamic, safety/convenience, fun/interest. Finally, it was shown that
quality of experience factor did not significantly affect all sub—factors of
emotional images: modern/dynamic, safety/convenience, fun/interest.

Fifth, validating the impact of the cognitive image(tourism resource, tourist
convenience, and quality of experience) on tourism satisfaction showed that
tourism resources and tourism convenience factors had a significant (+) effect
on tourism satisfaction, but the quality of experience factor did not have a
significant  impact.  Sixth, validating the = impact of the affective
image(modern/dynamic, safety/convenience, fun/interest) on tourism satisfaction
showed that all sub—factors of the affective image have a significant positive
(+) effect on tourism satisfaction.

Seventh, validating the impact of cognitive image(tourism resources, tourism
convenience, and quality of experience) on behavioral intention(revisit intention,
recommendation intention) showed that tourism resources and tourism
convenience factors had a significant positive (+) effect on both revisit and
recommendation intention, but the quality of experience factor did not have a

significant impact. Eighth, validating the impact of affective

_iX_



image(modern/dynamic, safety/convenience, fun/interest) on behavioral intention
(revisit intention, recommendation intention) shows that all sub-factors of
affective image have a significant positive (+) effect on revisit and
recommendation intention. Ninth, the results of verifying the impact of tourism
satisfaction on the behavioral intention showed that tourism satisfaction had a
significant positive (+) effect on the revisit and recommendation intention,
which are the sub-factors of the behavioral intention.

In this study, according to the results of the study seven marketing
measures were presented: utilizing government roles, utilizing the advantages
of movies and TV dramas, utilizing integrated marketing communication
strategies, utilizing smartphones and SNS channels, using public promotions,
and utilizing linked promotion and event development.

This study has the following limitations: Surveying specific video programs
without limiting them can lead to inaccuracies in the response. Therefore, we
expect subsequent studies covering a wider range of variables for a wider

range of Investigation target and many tourist attractions in the future.

key words: PPL Cognition, Character Attributes, Tourism Destination,

Tourism Satisfaction, Behavioral Intention, Advertising Effect.
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