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A Study on Concept Mapping of the Competent Professional Counselors

Perceived by Counselors

Mi Jung Koo

Department of Educational Consulting
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Advisor : Seong Moon Cheon

Abstract

The purpose of this study is to empirically confirm the perception of
competent professional counselors perceived by beginner counselors and
experienced counselors. For this purpose, the concept mapping method
was used to visually confirm the participants' perception of a specific
phenomenon by classifying concepts into meaningful categories, and the
following research questions were set. First, what kind of counselor is a
competent professional counselor perceived by beginner and skilled
counselors, and second, how the dimension, cluster, and importance
affect perception of beginner and skilled counselor.

To study the concept map, a semantic sentence was derived based on
the interview contents of 16 beginner counselors and 16 skilled
counselors, and it was produced as a statement card, and then the 16
counselors were classified according to similarity, and the structured
work was performed to name the classified categories. In addition, the
importance of each statement to a competent professional counselor was
evaluated.

According to the results of the study, first, It was found that the

perception of competent professional counselors is perceived in two
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dimensions, such as focusing on 'Professional Qualities' vs 'Human
Qualities' and 'Counselor's Self-Development' vs 'Client Problem Solving'.
Second, considering the distribution of statements on the map as a result
of hierarchical cluster analysis and multi—~dimensional scale analysis of
categories chosen by study participants, four -clusters of competent
professional counselors were divided. Third, as a result of each
statement's assessment of a competent professional counselor, an
average of 3.97 was given across four clusters.

This study collects the concepts of competent professional counselors
reported through empirical studies and uses concept diagram methods
that use both qualitative and quantitative methods to explore the
perception of competent professional counselors actually perceived by
counselors in a phenomenological way. At the same time, quantitative
analysis is meaningful in that it identifies the perception of competent
professional counselors in their experience as level, group, and
importance, and identifies differences in perception between beginner
and skilled counselors. The research results of this study can be used
as basic data for the development of the counselor's education program
in the future, and can also be used as a reference for the adoption of
components when developing questionnaire scale.

Finally, the suggestion and significance of the Ilimitations and

subsequent studies of this study were discussed.

Key words: Counselor, Competent Professional Counselor, Conceptual

Diagram
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