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Correlation between Conflict Management Style,
Communication Competence and Burnout

in Operating Room Nurses

Nan Kyung, Kim

Departments of Nursing
The Graduate School of Pukyong National University
Directed by Professor Gyoo Yeong, Cho, Ph.D.

Abstract

Purpose
This study aimed to investigate operating room nurses conflict

management styles, communication competence and burnout.

Method

The participants were 250 operating room nurses who worked at four
university hospitals and seven general hospitals with more than 200
beds, located in Busan and Gyeongsangnam-do, Korea. The study was
conducted from July 1 to September 30, 2020. Self-report questionnaires

were used to measure conflict management style, communication

v



competence, and burnout.
The collected data were analyzed using frequency, percentage, mean,
standard deviation, t-test, one-way ANOVA, Scheffé test and Partial

correlation coefficient via SPSS/WIN 23.0 program.

Results

1. The data analysis found statistically significant differences in
burnout level in relation to general characteristics, according to age
(F=4.08, p=.018) and, perceived health status (F=20.24, p=.001). The data
analysis also demonstrated statistically significant differences in burnout
degrees iIn relation to work-related characteristics, according to
experience in the operating room (F=4.13, p=.007), shift (t=-3.17, p=.002)

and satisfaction with the operating room (F=39.41, p=.001).

2. The average score for communication competence and burnout was

3.58 and 3.06, respectively, on a scale of 5.

3. The conflict management style of the participants shows high
frequency in order of integrating, obliging, avoiding, mixed,

compromising, and dominating in groups.

4. Communication competence was found to have a significant positive
correlation with the integrating (r=50, p=.001), compromising (r=.40,
p=.001), and dominating =.24, p=.001) conflict management styles.

Furthermore, burnout was found to have a significant positive



correlation with the conflict management style of avoiding (r=.14,
p=.032). Burnout was found to have a significant negative correlation
with communication competence (=-.19, p=.003) and the conflict

management style of integrating (r=-.14, p=.029).

Conclusion

The results of this study can be used as basic data for reducing and
preventing the burnout of operating nurses. Therefore, we suggest
educational programs that would reflect the conflict management styles

and improve communication competence.

Key words : Operating room, Nurses, Conflict, Communication, Burnout
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kA vy 34240564, ‘HEoltk 3.10+050%, ‘AAsty 28110567 o
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<Table 1-1> Difference of Burnout by General Characteristics of
the Subjects

(N=250)
o e o n (%) Burnout
aracteristics ategory
t/ F
(Mean + SD) Mean + SD /
(p)
Female 214 (85.6) 3.07£0.56
Gender
Male 36 (14.4) 2.98+0.63
<302 122 (48.8) 3.08+£0.56
Age 31 ~ 39° 87 (34.8) 3.14+£0.57 (4'08)
.018
(years) > 40° 41 (16.4) 2.84+0.55
a,b>c
(31.80+7.61)
Single 168 (67.2) 3114058 185
Marital status
Married 82 (32.8) 296054 (065
Catholicism 15 (6.0) 3.03+£0.46
Christianity 42 (168) 3042060 016
Religion
Buddhism 35 (14.0) 3014058  (.920)
None 158 (63.2) 3.08+0.58
College(3yr) 56 (22.4) 3.11+0.67
Level of University (4yr) 181 (72.4) 3061055
education TIVErsTyAayt ' R (.323)
Graduate school 13 (6.2) 2.85+0.34
Not healthy 46 (18.4) 3.42+0.56
. 20.24
Perceived
Moderate 117 (46.8) 3.10£0.50 (.001)
health status
a>b>c
Healthy 87 (34.8) 2.81£0.56
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2 oA g dAbe] A F #d 54 <Table 1-2>9} 2t}
Fed TR Ee Hit 96.32+91.1370H ol e 3670 o]t 28.8%(72

W), 37~5970Y 172%(43%), 60~11971€9 22.4%(567), 12070 o]
31.6%(79%) 0.2 YEtsdt. Fes "H9ets JARHA F= 13 224%(056

o), 2% 11.2%(28%), 37 o] 66.4%(166)°o.2 UEST &4 4%
wlZe wWe el olslA 3206(80), #elel el SlslA 68.0%(170
Wow udwd, 2% s 4T 2 5729043%), 3md 2

42.8%(1078) 2.2 YElWTE Fed 25 SR Bty 16.8%(42
), ‘HEolty 448%(112%), ‘WrFHrl 384%(%6W)o2 e € o
T Folde Hyt 29853+82.895H¢ ollom, 3008k W R 53.6%(134),
301 ~399%H 34.0%(85™), 4007+ o)Ak 12.4%(31%) .2 v}ERy)

A el 35440.64%, ‘BEOIY 3.14+0.42%, ‘WEHILY 275:052% wo®
%= 9keH(F=39.41, p=.001).
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<Table 1-2> Difference of Burnout by Work-related Charact

eristics of the Subjects

(N=250)
. - o n (%) Burnout
aracteristics ategory
t/ F
(Mean * SD) Mean + SD /
(p)
< 36* 72 (28.8) 3.01£0.54
operating 60~119° 56 (22.4) 3.2510.64 (.007)
room(month) - Dol 79 (31.6) 2.93+0.55 c>d
(96.32191.13)
Number 04 1 56 (22.4) 3.11£057
surgical
3 0.92
department in 2 28 (11.2) 2.9310.52
(.401)
charge
(departin&it) >3 166 (66.4) 3.06+0.58
Operating ~ 11OSPital gIvIng g0 o) 3.11+0.68
. an order 0.88
room working (417)
background Principal hope 170 (68.0) 3.03+0.52 ’
Fixed 143 (57.2) 296+059 317
Shift
3 shift 107 (42.8) 319+053  (.002)
Satisfaction Dissatisfaction® 42 (16.8) 3.54+0.64 3941
with the Moderate® 112 (44.8) 3.14+0.42 (.001)
operating T00m  ga¢isfaction® 96 (38.4) 9754052 ~ avb>c
< 300 134 (53.6) 3.11+£0.56
Income 301~399 85 (34.0) 305+062 9218
(10,000/monthly) > 400 31 (12.4) 2884045 (115
(298.53+82.89)
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<Table 2> Degree of Communication Competence and Burnout.

(N = 250)
. . . Possible
Variables Categories Mean+SD Min. Max.
range
Communication competence 3.58+0.39 2.47 473 1-5
3.06£0.57 1.25 5.00 1-5

Burnout
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<Table 3> Difference of Burnout by Conflict management style

(N = 250)
Burnout
Variables Categories n (%)

Mean = SD F(p)

Integrating 196 (78.0) 3.01+0.59

Obliging 16 (6.4) 3.21+0.58
Conflict Compromising 7 (2.8) 3.37+0.52 149

management '

.. (.219)

style Avoiding 15 (6.0) 3.16+0.42

Dominating 3 (1.2) 3.17+0.07

Mixed 14 (5.6) 3.25+0.45
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<Table 4> Correlations between Conflict Management Style,

Communication Competence and Burnout

(N = 250)
Conflict management style o
. . Communication
variables Categories
competence
Integrating Obligihg ~ Compromising ~ Avoiding Dominating
Obli .20
igin
TE (o02)
N 53 115
Confict COMPISOE oy o7)
management
-.28 361 -.28
style Avoiding
(.001) (.001) (.001)
okl -.29 -.023 37 -.23
ominatin
© 0 oo1) (00D | (00D (.00D)
c i t 50 106 40 -.08 .24
munication comy
OTIHTCTHON SRS g0y (098)  (001)  (226) (00D
=.14 .09 .12 14 .01 -.19
Burnout
(.029) (.181) (.053) (.032) (.857) (.003)
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