creative
comimons

C O M O N S
& X EAlI-HI el Xl 2.0 Gigel=
Ol OtcHe =2 E 2= FR0l 86t AFSA
o Ol MHE=E= SN, HE, 8E, A, SH & &5 = AsLIC

XS Metok ELIChH

MNETEAl Fots BHEHNE HEAIGHHOF SLICH

Higel. M5t= 0 &

o Fot=, 0l MEZ2 THOIZE0ILE B2 H, 0l HAS0 B2 0|8
£ 2ok LIEFLH O OF 8 LICEH
o HEZXNZREH EX2 oItE O 0lelet xAdE=2 HEX EsLIT

AEAH OHE oISt Aeles 212 LWS0ll 26t g&
71 2f(Legal Code)E OloiotI| &H

olx2 0 Ed=t

Disclaimer =1

ction

Colle


http://creativecommons.org/licenses/by-nc-nd/2.0/kr/legalcode
http://creativecommons.org/licenses/by-nc-nd/2.0/kr/

[UCI]1804:21031-200000179659

4 Ak 9

oF
<1

o] A W AE N

TEFEA

s

2

]

2019

e
ol
Nd



o] A W AE N

TEFEA

}

i

fvze]

g

—

~H
-

E
IH

w3

2

2019



2019:3-24-229




iv

Abstract €000 000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000000

w4
H
e
il

10
10
11

AL
;OO

13

15
15
16
20
20
91

?j:rL/}__jy;"

1.

Gy
™

N

okl



SRR

IV.

22
.95

A

27
30
32

34

>

EK

e

w
il ]
A

il

o8

%g /\1

l
=

=
i

X

Wr
il

71
79

p—

0

do



Table 1-1.

Table 1-2.

Table 2.

Table 3-1.

Table 3-2.

Table 4.

Table 5.

List of Table

Characteristics Of Participants ..................................................... 23
Characteristics Of Participants ..................................................... 24
Degree of Workplace Bullying, Human Rights Sensitivity,

and Nursing Work ENVIFONment - s wsseeeessceessecemsncenenn. 2%
Differences of Workplace Bullying by General
ChaTaCteTiS i CS ™ W T B i P matsos s oressosersesonsarersrsaressnsesossnssses 28
Differences of Workplace Bullying by General
ChETROMERIHICS ovovrrrerorererflherorseserenscrorensersTin Mglgh Merorrerernssorensnnes 29
Correlation among Workplace Bullying, Human Rights
Sensitivity and Nursing Work Environment «::eesseeteeeeeeeseeeees 31

Factors Affecting on the Workplace Bullying :-----eeeeeeeeeeeees 33



The Effects of Human Rights Sensitivity and Nursing Work

Environment on Workplace Bullying in Hospital Nurses

Eun Kyung, Cho

Departments of Nursing, The Graduate School,

Pukyong National University

Abstract

The purpose of this study was to identify the factors affecting
nurses workplace bullying in general hospitals. General hospital nurses
were investigated regarding the degree of workplace bullying, human
rights sensitivity and nursing work environment. The participants were
255 nurses from five general hospitals in Busan. The data was
collected during the month of July 2018 and a structured self-reporting
questionnaire was used. The data was analyzed with SPSS WIN 23.0
program by using t-test. ANOVA, Scheffé test, Pearson " s correlation

coefficient and multiple regression analysis.

The results of the analysis were as follows:

1) The total mean score of workplace bullying was 1.84%£0.67 and the



percentage of victims was 20.8%.

2) There was a significant difference in workplace bullying depending
on shift work, being bullied during six months, and being a
witness to bullying.

3) Workplace bullying showed negative correlations with the nursing
work environment.

4) The multiple regression analysis looked at being a witness to
bullying, organizational support, head nurse’s leadership, relationship
with coworkers in the nursing work environment. A model,
including all the four factors mentioned above, explained 37% of
variation in nurses workplace bullying. Among the four factors,

being a witness to bullying was the most influential.

Based on the results, it is necessary that nurse managers should
constantly endeavor to improve the nursing work environment. In
addition, if hospital executives and nurse managers are concerned then
they should apply a training program for enhancing human rights

sensitivity, then workplace bullying can be prevented and managed.

Key words: Workplace, bullying, Human rights, Nurses, Environment
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Table 1-1. Characteristics of Participants (N=255)

Female 242(94.9)

Gender
Male 13(5.1)

71(27.8)
184(72.2)

Marital status

Religion

Staff nurse 214(83.9)

Position
Charge nurse 41(16.1)

* OR, ER, ICU, AK, Pediatric ward, OPD, PA
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Table 1-2. Characteristics of Participants (N=255)

6.10+£5.73

Career in nursing <1 46(18.0)
(year) 1-<6 116(45.5)
6-<11 44(17.3)

>11 49(19.2)

Being bullied in si

months

. . 3(10.3)
Position of bullying

The same career 1(3.4)
nurse
(n=29) Senior coworker 24(82.8)
n:

Nursing manager 1(3.4)

Experience of human Yes 84(32.9)
rights education No 171(67.1)
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Table 2. Degree of Workplace Bullying, Human Rights

Sensitivity, and Nursing Work Environment (N=255)
Variables Min - Max M+SD
Workplace bullying 100 - 400 1.84+0.67

Verbal & nonverbal bullying 1.00 400 1.91£0.72
Work-related bullying 1.00 400 1.89+0.73
External threat 100 - 400 1.40+0.64
Human Rights Sensitivity 0.00 461 204+1.15
Perception of situation 0.00 5.00 210+1.26
Perception of result 0.00 500 201+1.32
Perception of responsibility 0.00 4.83 20241.25
Nursing work environment 1.60 5.00 3.31+0.64
Organizational support 1.00 500 270+0.86
Head nurse’s leadership 199 5.00 3744071
Support system 138 - 500 371064
Relationship with co-workers 1.00 500 338077
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Table 3-1. Differences of Workplace Bullying by General
Characteristics (N=255)

Female 1.85+0.66 0.25

Gender
Male 1.80+0.77 (.805)

1.78+0.67
1.87+0.67

Religion

Staff nurse 1.85+0.68 0.56
Charge nurse 1.79+0.59 (579)

Position

* OR, ER, ICU, AK, Pediatric ward, OPD, PA
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Table 3-2. Differences of Workplace Bullying by General

Characteristics (N=255)
) ) <1 1.8610.82
Career In nursing
1-<6 1.89+0.65 0.57
(year)
6-<11 1.83+0.65 (.635)
>11 1.74+0.57

Being bullieI i 2.55i6'.62

six months 1.66+0.55

- Junior coworker—— 3.17+1.04
Position of
) The same career 3.00+0.00 0.77
bullying nurse )
(1=29) Senior coworker 2.78+0.58 (.523)
n:
Nursing manager 2.13+£0.00
Experience of human  Yes 1.90+0.70 1.00
rights education No 1.81+0.65 (.319)
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Table 4. Correlation among Workplace Bullying, Human Rights Sensitivity

and Nursing Work Environment

(N= 255)
1 2> 3 4 5 6 7
Variables
r (p)
1. Perception of situation¥ 1
. 71
2. Perception of resultt 1
(<.001)
3. P tion of ibility* s 16 1
. Per ion I nsibili
CrEEPHon OF TEshons v (<.001) (<.001)
40 ational " -.13 -.04 -.07 !
. Organizational suppor
. oP (.034) (501) (238)
5 Head 's leadershind .05 .16 10 50 ]
. Head nurse’s leadershi
" (418) (011) (111) (<.001)
. . —_— .09 .20 12 58 .80 ]
+ PHPPOTE SYSIER (155) (001) (048) (<.001) (<.001)
. . . -.02 ) .00 52 71 .68
7. Relationship with coworkers¥ 1
(.808) (.044) (.982) (<.001) (<.001) (<.001)
8 Workul — -.05 =11 -.04 -.14 -44 -.37 -47
| TOTRbRaee e (455) (076) (481) (022) (<00 (<001 (<.001)

~

Subthemes of Human Rights Sensitivity,

¥ Subthemes of Nursing Work Environment
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Table 5. Factors Affecting on the Workplace Bullying in Nurse

(N=255)
Variables B SE B t p Tolerance VIF
Constants 2.91 0.23 1291 <.001
Shift work 0.11 0.08 .07 1.39 165 0.98 1.02
Witness to
. 0.49 0.07 .36 6.78  <.001 0.91 1.11
bullying
Organizational
0.15 0.05 19 2.94 .004 0.63 1.59
support
Head nurse’s
. -0.23 0.09 -.25 -2.76 .006 0.31 3.23
leadership
Support system -0.03 0.10 -.03 -0.35 724 0.30 3.31
Relationship with
-0.21 0.07 -.25 -3.19 .002 0.41 2.42

coworkers

R?=.38; Adj R*=.37; F=25.63 (p<.001)
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