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Preschool teachers’ burnout and demand analysis

for burnout prevention program

Joo, ye-ji

Graduate School of Education

Pukyong National University

Abstract

The purpose of this study was to investigate preschool teachers’ burnout
and demand analysis for burnout prevention programs. Because preschool
teachers are a very important factor in determining the quality of education
for infants, there is a need to prevent and resolve the burnout experienced
by preschool teachers. The preceding study derived factors that affect
preschool teachers’ burnout, and this study selected the personal
psychological factors that led them to overcome their burnout through their
own efforts as the subject of the burnout prevention program and examined
the topics that are most frequently requested by 300 preschool teachers.
Demand analysis was conducted on the degree of burnout of preschool
teachers and the topics of the program developed by Maslach and

Jackson(1981) using a questionnaire revised by Kim(1992). The results of

_iv_



the study are as follows.

First, the level of burnout of preschool teachers was lower than normal,
while demand for the subject of the prevention program was very high.

Second, there were differences in the subject of the prevention program
that required depending on the degree of burnout. In general, both the top
and bottom groups showed high demands on the topic 'stress response and
management’. In addition, the upper class of burnout highly requested the
subject of ’emotional labor response’ and showed high interest in
technology that manages negative factors, while the lower group of burnout
showed high demand for ’'empathic ability’ and showed interest in
technology that sympathizes with and communicates with infants, parents
and fellow teachers. And the burnout subgroups had a higher overall
demand on the subject of the burnout prevention program than in the upper
group.

Third, groups with a high degree of feeling of reduce personal
accomplishment among the sub-area of the burnout showed a significant
difference from the sub-groups due to their very low demand on the
subject of the burnout prevention program. Therefore, a follow-up study
was required for a group of people with a high sense of feeling of reduce
personal accomplishment.

This study showed that preschool teachers had a high demand for the
burnout prevention program and were able to understand what the subject
was most demanding. This study also showed that there were differences
in requirements depending on the degree of burnout. The results of this
study might provide the necessary information for the development of a

burnout prevention program.
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of intervention programs. Patient education and counseling. 78(2), 184-190.
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2% Wendy L, A,. M. Plaumann and U. Walter (2010). Burnout prevention: a review

of intervention programs. Patient education and counseling. 78(2), 184-190.
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_17_



adverse job psychosocial
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122 self-employed on sick AT oA =
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Blonk et al. NL Moz Hele uE (Extensive cognitive

122w o] g eiAs behavioural therapy)

FolH ezt ey,

664 staff of 29 oncology APS) A A A, B =
wards in general hospital (Participatory action
Le Bl t al. NL _ _
¢ pane et d (FFH Qe 29700 st research(PAR),
HEo 664 e AYE communication social

support, coping skills)

2]t Wendy L, A,. M. Plaumann and U. Walter (2010). Burnout prevention: a review

of intervention programs. Patient education and counseling. 78(2), 184-190.
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B ogsht 499 878 AR 9% Bk 9% 24 59 B,

e o] F AYE AFs Zradom FAH ol 9 th(Wendy, Plaumann
Walter, 2010: &%, 2014914 A 20-&). Crane¥} Iwanicki(1986)% XA}
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