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A Study on User’ s Choice and Accessibility to Social Service : Focusing

on Regional Differences in Child Care Service

Yu ri Kim

Department of Public Administration of the Graduate School of Public

Administration, Pukyong National University

Abstract

This study began with the critical mind that in social services that
have been expanded in market mechanisms, accessibility is neglected
due to the emphasis of choices. Although the policy mechanism termed
choices is important in universal social services, to achieve equity, which
is one of the goals that must be achieved by social service policies,
accessibility must be secured. Furthermore, social services should be
designed to respond flexibly to users' needs. To this end, social service
policies should be design to fit the regions of users.

However, current social services emphasize only the autonomy of
choices without considering regional characteristics. In the case of social
services that are mainly provided to the elderly, the disabled, and
children, realizing equity by ensuring accessibility is more important than
anything else and service imbalance should not occur as a regional
characteristic.

Therefore, this study was intended to grasp how the effects of choices
of and accessibility to social services on satisfaction are different from

each other and how such differences appear by region. To deal with an
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empirical study, among social services, child care services for which
choices and accessibility are regarded important and in particular,
differences in users by region may be prominent, were selected. That is,
while grasping the effects of choices and accessibility on satisfaction with
care services used, differences in these influencing factors by region will
be analyzed in order to seek the direction of design of policies for social
services including child care service.

To this end, online questionnaire surveys were conducted with a total
of 567 respondents comprising 244 residing in big cities centering on
metropolitan cities, 248 in small and medium cities, which are city
regions in provinces, and 75 in rural areas, which are gun regions in
provinces, were selected. The results of analysis of the questionnaire
surveys are as follows. First, the effects of choices and accessibility
including the entire sub factors on satisfaction were analyzed and the
results indicated that accessibility had larger effects on satisfaction. This
means that service users are satisfied more when their accessibility is
guaranteed than when they selected appropriate services. That is, it can
be seen that accessibility is a decisive factor in service use.

Second, the effects of sub factors of choice and accessibility on
satisfaction were analyzed and the results indicated that sub factors of
accessibility had larger effects on satisfaction in big cities. Specifically,
physical accessibility, service hour accessibility, acceptance accessibility,
and cost accessibility were shown to have effects on satisfaction. In
small and medium—sized cities, sub factors of choices had larger effects
on satisfaction and the sub factors affecting satisfaction were choices of
providers, programs, and service hours. Finally, in rural areas, only the
choice of providers had effects on satisfaction and unlike other regions,

whether both of husband and wife work for living among general
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characteristics had quite significant effects on satisfaction.

That is, the sub factors of choices and accessibility that affect
satisfaction were different by region and their effects were different
from each other. Therefore, service policies should be designed
differently by region. Meanwhile, the choice of providers was shown to
have effects on satisfaction regardless of regions even when accessibility
was considered. Therefore, it can be seen that enabling service users to
select service providers is a very important element not only for the
realization of the rights of users but also for enhancement of
satisfaction.

Based on the above study findings, theoretical and policy implications
were suggested. As for the theoretical implications, the importance of
accessibility was emphasized in the area of social services where only
choices have been emphasized, and theoretical knowledge was expanded
through multilateral analysis of accessibility. In addition, the directions of
design of choices and accessibility by region that have been discussed
only theoretically were presented through an empirical study.

As for the policy implications, it was suggested that to actually improve
social service users' satisfaction, policies should be designed differently
and multilaterally by region. Accessibility should be guaranteed further in
big cities and choices should be guaranteed further in small and medium
cities. In rural areas, along with the guarantee of choices, child care
systems should be restructured so that the service can be received
regardless of whether both the husband and wife work for living or not.
In addition, since the effects of sub factors of choices and accessibility
on satisfaction were shown to be different by region, this study
suggested that the policies should be designed to fit regional

circumstances.
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This study is meaningful in that it discussed accessibility, which had
been somewhat overlooked in social services, together with choices
thereby arousing social interest, that it empirically analyzed choices and
accessibility that had been mainly discussed only theoretically, and that it
revealed the fact that the effects of the choices and accessibility of

social services on satisfaction with service use are different by region.

Keywords : Social Service, Child Care Service, User s Choice,

Accessibility, Big City, Small/Mid—sized City, Rural Area
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oE AL AT ¢ 3o ol ARRA w9 HAS HEAT=
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olof Hlal], AE FolE wol uldatellA FA ] HAe] Fast= Fo
ate] Aol avg nkE gl & 4 glrh. o] FA stel oAt
Ao A Foizt wEEHo] AFFir HxgdAo] o FItHolrt. §hA
B EE ol gidAtE A9 AfE wadsitt dggold dEwo
Atole] w=AE AFS|EAISF A1) ARfel AEAe VA AT EAE A4
Aok (719, 2015).

ALE A MulAE dF 2 23 £ g2 2 Aua s 96
AsEe 5Y%% S5S Dotk oE W, dA TS BB A] A
AlE L Qs 7P EAE ARl A Al #E] ol Al Aniad F
B Zloltt. ol HEA AR HAAH|20f dFE, FE AL5FNA
AsHo Ak AEH AR B AE Fo] tidolA Adegde] AHF
A FAAA gkon] A MulA AT T Hu|AS ATkt

2000t o]FFE tiFE AL AHIAE Fo] FH7E SA (vouchers)
o] FejolH, Azl WL HelA AMulAaE AEE ¢ e Adude] F
Atk A9 FHE dEFAY Auxef vls) Agoe] nh zAfEFTh F
A 2 vk dgAAde] Asl, JFo] uae] REsiel o
Rom, dAl et A obF, mol, Fel] T& tde
53 Stk B E Bl Ania Aol FrE o] gak: A
A AH A Al FE ATA Mu|AaRTh thekdt AnjAag et o]
G ¢ AT (A, FElE, 2011 BRAEAE 2008).

AA, A QAL o] wsto|tt, ARG S =2etv|el oF

i
M
e

O:x

—
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[«

WS 24ste Ao® Jod 4 th(Ascolil & Rancil, 2002; Savas,
2000). =, Wgsh= AulA A 3aS W del Al o] sk B0
gtal & ¢ glom, HUhuth tha Zpol= QUAIRE ARS|EA| G oA mle
st sl gdiEa ok ol d WPt WAlE F =7HF ARSI AH]

A5 Agsks AAdls A 3EAAE AL, ol AP A A o] 3l

WA, AEA A EA L ZAhe] Aol A

jur)

|2 Alg7]dos AdE=
T A A drkA o = A qZE 7)ol A9k (contract) &

Tl BEw (grants) = Ay st WAolvh. 3T S RV HAA A¥
s

a4 ATHES o= Aol FRANARA Aol & & Ut
Mul s A Re TR A7k 09 sl@elt. 3] B Tsletn et
=

B5d F7kg A% AHAE FPL AF AT $A% e @

ol e FHANFAAI AR AAHA oW MBI BAM ] A G
Wk Zlgke] F-velel $AS @A G 20009 o) F Fol oA
o BAESE FTIE AR FFOoR APAA Wt Doj
th ol Z1Ee] FEAAGAATA ] o §RA A QA 0w W5
ol t},

o] §AHA A & MM W gL FitAIA Adsh o] okt ol §
A A AFste] ol gATF Auls e HEY F YRS s
Holt}, o] A4S0l Au2 J19e AW AdFow Muls AF7|H 1+
e fEsta, ol Aulxd vhrstsl A AnE oZel Wrk:
Rolth. ol gAY EFE AgEE hEA

ro
oo
)
>,
flo
b
I
o
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ok
d

(voucher) & Al&st= Aolth(Fx4d, frEl<f, 2011).
AE AFS| EA A H] A0 A =] Rk o] ¢ A A 7Y A k2] o A F

o ARRAM B A A o] FAAF A A A 0B Bk kA =

o gk Abs|AEl s Foltlde mastel BRIk Aux el AR A%
of F4E ] AT ARBAN A= Pl ) Adekn LAE RO
Ao vigol 3 Holgtk shAR Al tigo] nAskH A A

e w7 Ao Adsta Belshed olegol o, Az o gaE
o vhFe §75 wPste] Auag gastel AFsH=E @A Qe A
oftk. ole] o] gAEAA Aulzg HUHS Fu Auz nge] AR
Bolo] Bubali= HFA O & FFQITH(FUE, 2011).

g, Aulz AdAA e chlstolth AdkAl A chelshs Auls 3

3
970l veksts ouigith AN ARAAE SAFHBH WF

AFFoR FTEHEY, UTHIES HAl AEstete BlddTd s
FETHATFLE 7D g A AAFoE NATHY FEo] FuH
A e FAeH, e olu] ASRE ST Ad T EETE FE U]
FATHTHERE olFoAg oY dAll= WU FYTHY vwvIdel =
HER 7kt 3= FAoIt

A& AR EAAH 2o = 7T H I Wz vgE T eHol 78
o F T, ARSI MH| A= o] FAAF A A I G ke Fe] 7)ol
= S7keklth =, ARSIAu] A ol AF7IA dE = Cvls

7b =
o ol= UE 2ok A VIdA™ AR A TR A Al
BAA g = Aol
H ko A SHE RIRkA ARS| B AR AE Attt E4]
Rom, vl 150 7 Ado®E
F71del el eYHA ket steete ARt

_15_



2 4FE9 ol AAA A A
S 8A M 22 FESHE nange Ve AoR AN TS

Qe e Bal Au2ot FREL Qe AAANAE AI)ATL =
H9ee drigth F, 0B Robd 49F /AEAY ol g4 e
3 RS AAZ AR Aol BAA £IHE Aula TFEACL. @
eh AbEAn 20 melsl, 53] WY dYEs AE A A gele] 9ol
A FEG =40 olojdem Utk A, 2009; UGE, 2012).

=99 ARSI BIA AGAA WstE BE, Adue ARYRe gl

)

20 g Zahe 27 gholth @, A
ol oIz} Gk ol Aulx FHEE TR
A AN2AS 2 FARIL Q) AR, AAFY A aE 6

gle] HlFol, ArHAHAe FeHlFo] wWoe Zlo] SAou(GFHA

flo
x
s
[
ofN
=1
e
i
ok
ol
Jo
ofk
=2

o5 Fall, ASIM Al W WEE Aegdat AT SRl w,
2000 ofdefl= =7ke] A s ol wFH= vdd A9 Wity H
AN dE F2 4

1=}
n
Rl ol 5o W R AyHE Mulis F2 AY8E Ad Mus

o
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of dFHNoH, Muja 54 A AGAE] W 22F AYE skl A
vl Al Z1go] WA EH QT S AR EA RO ml EX 52 ALS)
A o] gAldo] iAot o] Aol ¥l Aol MulA Al
o FojRom, o] xEAl APAFES] HIAS o] HAAN, A
b AsehA ek

SHARE 2000 o] FHE ol thde]l AxSATe] obd A AlTE
tdoz el wet, nidy T Rl ARt Qo
st Sqtell Ao w tigstrle @AI7F AT RIE desa Y

Ta7lEe] 19 B gdEeH, AR oA AFE A AdY

oF &7 %o WeF Mux B AH A o F, o8
So Hugo] YFE Zolth ol §AENA AFT/NES HET 5 e
17k Foldom Mulx ARBES FAS & Sl 91, ol

7 ALE AFE FAOE ATH AHBAAN 2L o] §AE

A Ad8dE FoiAA xRt J3A0 4P E BEgE ki, A9
A

Aol Abdolt(uhA7d, 2014).
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A27 ARSIMEI S A9

1. 499 Ads =g

AMH| 20 AeA2 o] FA7E £19] S- £ V|5l wet AfEA A
A g3 Alga 55 248 5 e A=E e Aus o] gat
T = S| §FoR o]gAE ATs At

+ Zlo]th(Salamon, 2002).
deo] tist o]&4 Yl F 2] o] Le Grand(2007) ¢ &3 A
2~ 3w Eyolw, 47F4] nygoz FEHETh A, 217 (trust) 20|
o} AFRP L ALV E HAR s, dE7h AulAs o] 811 &
£ By} Z gtelsto] ARjAE AlFsithes Jlojth AlF EolA AE

=4, ¥38 ¥ FA (command and control) X&olt} o] BEHLE A A
AAel gaf Mula7E dddn. =, A9l FFE7IHe] skl Vs AN
2 FAsk= Aotk #E Al AAE Sl st B Aol zEsh
o g oA ol AN, XAl F3e] XAV A FV]A Ede] o
=8 =31 F ok AA, T (voice) EFolt} o]& o] &x7t FEAt
A AR &S5 Fd8eto] MulA F4e FA7IEH 79T F Qs
W, Aol o] &xF (el AR Mt ® FHeAIT ol EEsithe
o] QUTh

vzl o g Melul HAA (choice and competition) E&o]t} o]&= HH

7F o] FAl A A AE AuE = gl dElE AF T ole] Muls ¥



o A (field) M= AdgHol e ol&A== FAst7] flal AHl~ A

TAE 719 BAo] ol ojxitk
Aes A4 mae FEANAE A9d u ol AN A BE o)

HE M AlFdth= 530 Stk F, AHlA o] &2E I g e A
Az WA= 2 Y F AneE de dAR s, Feeh 7Y
getrh= oA ARE A thEn
AA = ARSI A H A AL Al Fol g e WA mke-A
Ao w AlgE= ABj2oln vke-A WA o] AL A H] oA o] §AFE 2
W7 Agske FHEES ML 3EAE AYste A, ol 8ake Y
2 Qs FFA ke BAe] dojut AxHor Fds FIAuE=E A
AZ stk HedlA, Le Grand(2007) 2] A8
=
Le Grand(2007)+= A= AA Z3PoA o] 27t Aeaed & = o
AE T AR AAEAT. Al F A (Where) A8, AE7HWho) A
8 AHlA & (What) A8, AlZFH(When) A8, A2 SAAE w2
(How) A"je] 1 7lolrt, Algatel whgh Ael2 Au|A FF7|d AH
gt Zlojm AZ7bel gk AdE2 AMEA Ay Z2 Mula ddRt
ol gk Zlojrk. Anja g3k AlZtel] thgh e AMu|A o] 249 &
Tol e ABlAe] Yg3 o]& Thsd ARjAd Al AIRbE Addeh=
Zojth, Al E o 7 AB|A SJAlAE WHAof] tish e ARjAa Al <l
Hyol vhde] & Agss ez od, A, JHY 5o wWas

Aeets 28 W

X
)
B

o Hl o
)

4> o
32

1o

o
=}

o

Le Grand(2007) & & &AH] 20 Qlo] AuH|A o] 8259 Alg7|# A
el Bal oyl A&l A& (principle of autonomy)® QA tHEIL
2N

AUtk o= AR abel FRle AAlolH, JilE A el 1A
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o A Weld &

o
e sdAe AVA4RoR Aue Ade woh Sggtn & 4

o] AMu|A i}t
 AEE Uittt AR A E] A
olFAES AYHE T AFo® MulA Ay V1 el Aol
HET YRS 3 AAS v MujASe] FEEa AeTiae] S
= boojujof A ARSI MBI~ A
812 Le Grand(2007) 9] A3t 34 2d3 ol

AR MBI 2ol A RS ol g xS A AAERt ofyzt A MA &

chepe tlek 3 o] gte] 15 Wi AES Tyt 9l Zlolth ol

-
=2
>
>
ot
>
B3
[
R
)
(i
flo
R
)
sk
4
%0
rlr
of\

A

B ATNAE AANZY AgAS o] gAY &TE FEAY 5 At
tro Tiok 3 RQleld) b Ads Ae Hus grw gosi

Al Ao )G9 EL Le Grand(2007) 9 &S A g3k,
2. ALB| AU A8 dE A
1) Ars|AMu] = A=
A% ALE B A Au 2 0h AFS A H| 2] R QL 2ol H A A LA 9
datolth. BAERT} wodste] 55, anAFole] gl wHA ALE A
279 et 53 @ a2 AR A FFAA DA o] &

AA AP oz o ATk A2 ol §EE ol §AAA A ADsHe
W0z Wahs AN G ARAFOE Mol o ALY
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Aulzeln AT o] weE Aol o] gxpelA AeAo] Folqw

A, FR7IHS A2 FAS sokst, ol Aol Mulxe wdE ¢

Tk Zolth. AW ALE A A A UelA o] g5 MeElle] A4
s AdE 4 Qs 209 BEE, TRVlRse 44 Bdw F49 Ad
Lol AZ)HWEA ALEANA ol Qojqe] AEAL A &Ko R o7}

i)
<

I AT (HAF, 2012; A%, 2013).

A G A A A B[ A0 e e gate] =¥ AFES HY Uy

2ot =RV QAN A0 FaTxel] dis] & i

AFME Tt B o] &Ate] AEle] MulA FHof ojus avE
Ao EA AU A AR, o] gAY Y AMujxd FA v

A QEFE vRoY, FEAY BAS A2 FAC G mAA o

= Ao® Uehgth Ed o] A5 Eelo] gt Aula #E AY

sherl @77 o), dEldel Adz AWEX Levhs A% A4

Dehoong (1990) 8] AFelAl= 9 ARSI AH| 22 Foke] A w3l0] o]
FAZA oW FFE VA BASAG BAAR A hA
S M2 ol §AHES] Aul2 o) Fel wiAE S At xhE L
w9tk FRAEY A4l olgxel HuHe HjAsE el ok,
qelvige] Aulz HHOR ololAm, G| BES AHEA N 29
Eal

f ARAYol FEeha o gapel the WA A REarhe 2

X

o] vrFsh, Mulae] FAFTOR oA A drk= Ae A
AFSIAHI A AT oA e e sk F7| (Fe] AAo] 23] At

84 Avjel ARERT 2 AN A FFH BA DS AT 5

S

_21_



A BAANAL ey BAow ABHD You, o]ErEdlA A
F/1we dgde] FolAdth, HSAHAY AEe] BUN ATES
uw e gk

BEAN 20 uheA EAE BAT 25 (2016) 9 A3, WA
b =gEginka stel o] 450 AdAo] not Exeigy & 4 99
onl, WA e AW AR WE F7el HED YT THFAAL
WA ol gAAARH O APAARA L ARSRGA W, oje] M=t
A4t Aeel Fate 2 b @8 st ol dAA wEA
H2Ub FErgelt BEY nE 4 5o Je e 8% nEe 9
7] W o]},

oo Wilo] /b4 e mgAMo] REsfrka 1=7]v], gulo] A4S M)
ol g AEE Aol AES Welw vk wI, FTY WEAA

o BE:ow AshA = WEAMS AMoE AEG Syl gl $A



ot} o] 9] o] $AE 7ke] AR Y

BSAH| 2 0] G749

Al 2 5

she

A ol &AL

Al
=

Zo|ty, wE HEAHAE AH|A T

HH
S

JR=!
="T)

0

)

A 29
Foll ek, A <]

[e]
E=1

P, B2

S

-

PN
S

T
;01_

1

of =LA A

0

N

e

0
X

il

o
=
~

;01_
B

ol
=
0|

B2 7]

ke

7kQl Zoltt. AA| BHE&AH|A 7]He

AN -

el At 7h7te]

F=7k7E A

S

o 7]&o] A

AEd THCE drh gdstal T2

AA7F A2 o] Fo A

Ade] AA7E & Aol A|RL, o]2fgt

:,Lq_
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A3 AR AME[ A A
1L A4 /ids 24
"ol Ade wAE, AFFT F SR wobel wet Adel o=

AL A AGAAZA o]ZHORE FaAH FARE FAFJA 2%
A Aot ofe s AsArE @ds) JyH=d dAZE AT (3 olH,
AAE, 2014). THAE &8kl FE =, Fol], obF 5=
E ORJAABIATE A FE = ARSI A H| A Fofel| A HEA S HE o A= ¢
2 T8 JidolZlel 73] =27k A7 H A

4249 7 dag] ide® HT(access) = THROl ke
A7 o, Aqu|A o] §af I MulA HTA (accessibility) ol & A ¢
& MulAS 58] fle Agd 78S Alewe A (Baker, 2003) 2
2 A ¢ 9tk ole |l 54 Y =9Ad AIws drlss

28 ohul, vAE WA AL e, Fu, v1§ SAARE A A

&

¥4 92 Penchansky®} Thomas(1981)+ HIAS == 7y
Aolstar k. AHlA HT(access) = AH|A o] &xkel A AA 7HY
A4 X (degree of fi)= osiglom, H sk A= 5
7HA @ (ZAA, ol87FsA, HYA, T84, vEAEA) = AASHAT
A ARla g5 fRIeF ol &AFe] 1A He] BAE etk AR
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of ¥yE qglojtt. o8It A2 EAAFE T, o] FATL
MBS o] &staLat dhiz ARl o] g7t Rt Mulae] FRek ol o

g Zolth, Muja Algatet Ay ride] ¢, AleAe o] &Ake WlE SO

[
I
!

2

1o
m

.,FL

i

- %

ofo

RS

1o,

1o
as)

X,

Jfo

rlo

o

ofo

)

i

o,

o

=

=
ok

il

A9 BE 5E WAk 4, oA A4Ho]
Au2e] FFG A FRTIRe AuelRs

HE A2 Mu A0 vl g3 MujL o] gAY &5 7he dAE HdYd

A~
2
ot
ol
flo
ofN
El
-
k=)
i)

fo
L)
rJ

~
o
2
A,
=)
[
_>,L
o,

o
it
=y
M
ol
B,
=

L

2
1o
z
A
fo
2
-4
_>|i

= ofl <& 1>3 Z Peters 2](2008) 2 AelM = A= A
A, o187k, 84, AFd ATPLE yrdlen, 7 Ak e
2]

Penchansky @t Thomas(1981) ¢} FAFstoh. =, X814 A4

rlo
G

McKinlay (1971) 9] AFoX &= HAIAAS AAA, AFs|l++s+4, x| 2]t
2, AeEd, ARty HEerR FaEeew, 7 AYES
Penchansky 2} Thomas(1981) =& Peters 2] (2008) 2 FAFstH, g

S A 7<43/\ e /\13]/\2 o]_g_sLoﬂ 01011\1 o]_g_;q.ﬂ. L7]]‘— /\].Qﬂ bLo

I B = I B -

o{[‘l
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= 9vlsh= 2ot

<E 1> A7AC w2 H24 A

A2k A Ak
— 28 (Accessibility)
Penchansky | — ©]|&7}54 (Availability)
& Thomas | — 24 (Accommodation)
(1981) — 84 (Acceptability)

— " &4 44 (Affordability)
— XY A H2A (Geographic Accessibility)
Peters et al. | — °]€7}5% (Availability)
(2008) — 84 (Acceptability)
— AQFA HZA (Financial Accessibility)
—A A A
= AL3] QLEREHARE =
McKinlay | — #2834 H2
(1971) - Ay H2
ERA R R

— x4 9 AgAsde] B [

=
[-‘L"l
Hl
=
1%

A5ol Aolgk Auls AaAel gE Ade
2 AEH AGENA ATHE 2 (FIF, 2010002
Boa & oAk 3, A 2o gdold AeAe Aua 2

=
54 AuaE Her sk ARSI AdsA AlgeteAed i Ao

o
N

-
ok

% st 2AO RE JuHel BFS ounath(AAN, T3,

el A5 AT AoE e ® & Agreld A2 A

A ol gATE &4 TS A& MulAE olgstaA 2 o, FEA glo]
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MUl AE olgd ¢ e Ao Fosth ARRMH| A= MElA ol

TR u, dA8EAY FoR o]FofA Stk oo Mu|A o] gAEE

UG FelAq Mulx ol go] Fgolu =l glo] d&sopd Aotk
2. ArE M 29 A

D AREAM R A2

Z770l 3ol #ek =2 sokelAl AFEATE A
VS

st SEAMH| AT AElAT7E gt Sxfol|A SZ4F o R AFEo|oF 3

o, Aulz kel BEEn a7k sl etk webd o8 A
s 334l AF gooln, ofrlel @WAel WA Hel k.
Aulzg ATGl GlolM ol Akl mek Aulse] Axtsl BFPol 2o

o]
HojM = qbE= sloltt.
o MRS &K ARSI E T Ol F LA Sk ARSI E| A A At

AR =oe 2 =3 Foldde tde®, MHls fFHors By

J8E THOE oFoA stk o= 7AEo] =T =y FefdS A

H|AE o] 3t Qlo] B FF7IHe R o]Esh= A AAARH ol
wol 7] wiell, =2ld HIAdel W =orh 3] AvlE skl @l
ATt

AP A o] S AH A0 o) g3t o T Hrke] FFL 1]
A @aold Yolrh Al B A0 F3H %4 Fo shjel @A AW

= 28] S eddow wg FeEA vFolAof sty AL o
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2l 39l fAER FAHY flon, A tgd eAase o &t
A2 o] &S 93l Aulxe] ZSQlsteE @AIFEH o] &dhe Y Et EY
ool dFS Frh

AL ARSI AHI ] HERY T A o] g, S5 TS Ao] &
a5 A Aol FFE mAE A 2RI Aolrh Aps| A u] el F 2
ol HAEA orErhd Au|2a o] 8BS AN o] &g AR A A
A7y E7FsE 5 Atk olell ApsAfu| oA A diek AFE
3] =oluofopdt Zlojnk (73], 2017, =15, 2012).

AJ7hA 9 Ade Eed A 2346 vk A7t tiEo)le
o, F2 ZodH xl MulAe] HIAE vhEa Utk 53], AAF =
2 ANA FA7E gl Aule o] 8Ass. AH] A

ol AN WAL A9 B @EuASATA] FojAEx

S|

S w701, 50% o|io] &1HA HAZAd oELSS A 9ot} wbd,

I8 2 o] gxbel Au|A A BT BkA] 28 F A B Hado] =
G2 Al o4 MsAe WA Hebsth

Foflel R g Au|Ae A st A (HRY, AT 2015)

A, Az} gRE Ak gom WAtk ol E¥A A
2t HE H2A, A T vhFdt Ao AFdEo] Aula o] &3 A
o] gtk Zloltt.

#7 9(2015) M= AHBI Ml 2e BaAe Wb W, A28 1
Aalofd Ag FAsUA, A4S nAd Aug 499}

=
Aol LA FAG ol A% wele] A ta LS BA
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A€ (2008) = =150l Bup A MujAE o]gsh] flaids 4

Arel wEwofoRsiul, AAA A9 Fall Bl A Au HrAL

o
r'l
>
=
St
2
e
[
rr
ok

2 Mu| A2 MBlA o] gl =TEol dojuM =
b & Aol MulA o] Ao X H S o Mulse HTAd &
A7 QloiM = ]b & Aoluk ofel AR MH|A AHITAT el i =2l A
57d0] 3] g Eojord Aol

AF7HA =80 & A9 o] AT nlu Ay FE 294 A
oo R AEE ok BAA I o]FA(2016) 2 ARIA R~ HQw
o} o] G A Abelell gapol HAsHH, olefdt g AR FrEHIG
v A FESIGT ol dmHo® Foyd HHIRANE A A,

AoA SHE Ko AEE Hus o]fAo] Ay, o= &

‘_HE I= 1A
AE A9 MHlA FET]o]l tiEAle] vl Eglo] F3k3i7] ufEo]

Oh B3 AR AR QA AGER Aolrt EASIA=H A ClA
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L gEAGAE A dehde stetalgth ol

zH
a
FEAGL Auls FRVIR RHEG ohint FA o] gAEe ot

Aulze QA dE QAR obx Anlz B2l ojegol Uee A
A3l

Holulgh LAY (2014 GISE &3td A% Aoje] T4 H2A
of el EHsEE, AR A2YBFEA e, geldle] o gahs
Aol dg BH B2l Aolsk gt AoR etk EAA Y
"ol wol® Aol nal we o ekkon, EAX S mwA

A o) A AR A 2 RS wetatan T AR AA 4A Y

of BFH i, gHAge] dojHor F53 G Mu|A o] &

BgaEel FA HTHS wolyl A oAk ABTY, FHAMA o

178 (2017) 9] AFeIAE Ad Aulz FRAAel s =2)ahe
L, AR A2 A nestel HAR AAkel An)
FAARle) BTl el RS BHA, BAG HEA 7

o Au)z BA 2PN Aol Ao, A ) Aul ol g%, A
2AF AF S me w2 ol gAY AFAAR Auls AT 7w
2 Aol7k 9glth ol Aulx FHUR Folsk AQAW, =A

of ws) MEA A ol woh, AAAIAUATEAALL AT
9&e WAtk E& A9 el @ 5o
Z7bh ol gAY BUHIHE ol AAY Wl ol gR S ¥

TR AA FFe A Ewol e, A W 373 w7

b
D

2
i)

=
2
i

D=, %}Q ﬂg}oﬂ o]:aL 3 O A] o]

= = =2 0
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o] g%} +Q
T = -
. 85 e
3kaL Sl X 7} ok A 27 e Belo) uw
A Z7A o] = Ao 24
ATE A B
AzHol 9 w7 B A 0] Ao BaA w
. JO_'LZ‘I T'}i‘ o 3 = & 3 E—/\—] =
Ao B o] gapo] = qe Besd AL, 23 x}; °_°“ 43 Gl
T FES BoF ; 7F o= A% N
A A FAAgolut st 173 A ol eAE Wde d=AAE Aot
- © 1t 5__7(‘] = 0___; }_ -
Aojedow g =l A=, <l 8A e el
=24 20l e A ABIAE o] gl 9lof
o = A 5—16‘]-"17_ o) = A
ATt

7HE A
R LA
H T OO]L]_ P
Jul A~ o] & oA Y3t o
g ‘——?—E O]x]
QA wk, AL
’ H

=]

I A
Jo AulA I F
F A A 7F A A o] 2= EA
=9 547 7l B
=~ Xﬂ

ﬁla—q—i Al A E
JAHo] FEEHWlE A ok
= =, ol T A

|2 o] &=}

olof] X

2 ArellA= A

84 weggy o fj;“
S 219] o

H| A o
18 HIELo|| = oy
T 0 o 1 e =
d=E ez EAstuAk

]—m L
L)
rl
oX
o
o
iv)
iy
rd
L)
oX
r =l
1o,
oX
&y

- 31 -



2) HS8-A1]

4 (2010) £

Q4

3 o

e
=]

TE 2 oo

BgAH| o] o

Aol A

ted, =&s EaAA

obs
= o

BEAl B

=
R

ole] Al A9 FAH

A sIA SFAT

A=

o FE AT S3E B

B
gl

1 Aol Z3Y A

A A4
o) g4 ] H2

Y

st

TR 1S

CEIEEREE

ofF, 9

Hjj 2] & o]

A= £4% A8 £(2018)9 <

rJ

19 A7 G BEE Q0 V)

HEX

-
™

s o)

2 e

o

R
¢
T

Mo

0|

qurk Qelg Aulx ATrwe] B2 Azt 2w Aol w

LhERSETE wheba] st

o
R

ATPE BHESAAE, 7P RS A

= >~
3 =

3

o

0
bl

X

HA T T4+ (2012) 9 Aol =

o
&
Mo

<]

CERVR=E R

o] vrolAth o9)e] AT} vpghr)

=
o

ojgg 7}

_32_



s EEAAHo] qivta A% ASols REAHIAE o] &3y Ht 7H
Y Ay BEs A™stes Zox e Rlth ol EYAo®E o]&xte] A
W 7Pk Stell B 7ol lvial At A A Fdo] vtk
e 7R dellA] FE7F AF =

747 Au)n](2008) 8] ATolAE BEA A gk o] g4 H, R&
Myl 2o g3k &3 55 Awtrow BEAgith BEAAd, BSAA A
g Ao mEAtgtew THE A Al HE o] AR wARe] AlF ol

0w =94 A28 AR AE FUrk T3, HEAAE ol & A
o] olf HomE HlE HIARJ AH|A o]gxe Uist Fdo] /M =
stttk wEeF R FAPdo] b AXEntd, JI sk Aglel HAEH=
S 278l

AFHAE FY FHES FAOE BHE AH|A9 HEAHS AH R
ok o2 BHEEA Gfot AT F
A3 A9 BE7|H 9 dFot dA3S FE HIAAS B AAFo=R
vpetal WAt g,

WA <G 2> AEME o¥olye &9 dgolrt 2013dHFE 2017d

N

[o

Al ool Ao F MAiE 43,7707 4004 40,2387 4% FHAstkar 9l
th ol siuik grasta Qi GHok ob% S sladtin ¥ & Uk

=
o
i

HE713 F8E veS Bd, 7P ofdoly e vlFo] 50% ° 7}
A o thg o7 Wk 7|#o] 35% obFow We H|FS A st 9
ok RHE, 539 718 10% olske] nFo® wigkou 7hY ool e
v s g s ol

Axd wWE7|F F8 HTe By, 2013d%e H3d 7@ Hs
& 5.3%d oy sivttt 8] Frbste] 2017dRClE 7.8% TR
Al 2013d%Eel 33.7% ol oyt 2017 d %
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34.9%% suitt Skt ou T & wmulsich. Wb, 7Hg o]»lo] ]
o] v AR HlFAo|7F thA Zl=dl, 2013WEelE 54% Tl
Oou 20179 ENE 48.8% FFOR 5% 7 HAASAT. 19 A
Aol A7 ool o] HlFe dntrt A% Frbeka gl

ol T HY, ¥y B 7#2 vt Trska uEA e o
Aa] W W2 vFor el de E4 Aol vig "Hos
G Stk di71713ke] A vlF F

th7olm, 71717k A = BE7|do] Wz B 7hg ofdolF
& EFe g7 7l v AEE] EA dEbda Qe A EAEAE,

o A4, 201508 Ho}

< 2> JdEH ool *49 ¥
(&9 A2, %)

ey | B
e LN MU kL7 | ds | A%

Aw | FA A .
SORS Mi p CON S COB I CORN IO

| @)

40,238 | 3,157 | 1,392 | 771 | 14,045 |19,656| 164 | 1,053

2017
(100) | (7.8) | (3.5 | (1.9 | (34.9) | (48.8) | (0.4) | (2.6)
9016 41,084 | 2,859 | 1,402 | 804 | 14,316 | 20,698 | 157 948
(100) | (7.0) | 3.4) | (2.0) | (34.8) | (50.1) | (0.4) | (2.3)
9015 42,517 | 2,629 | 1,414 | 834 | 14,626 | 22,074 | 155 785
(100) | (6.2) | 3.3 | (2.0) | (34.4) | (51.9) | (0.4) | (1.8)
9014 43,742 | 2,489 | 1,420 | 852 | 14,822 23,318 | 149 692
(100) | (6.7) | 8.2) | 1.9 | (33.9) | (63.3) | (0.3) | (1.6)
9013 43,770 | 2,332 | 1,439 | 868 | 14,751 | 23,632 | 129 619

(100) | (6.3) | (3.3) | (2.0) | (33.7) | (54.0) | (0.3) | (1.4)

25w 0 TRSFA, 2017.
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<E 3> AEY ofdold U FFoh(F0-54) &3
(& N4, %)

2017 2016 2015
ol=lol] | ol & | ool | Aok & | ofHoIR | Ffrok &
M4 (%) (%) M (%) (%) M (%) (%)
%5 | 40238 12582260 | 40.541 [ 2,692,085 | 41,943 | 2,713,984
° (100) (100) (100) (100) (100) (100)
Ne | 6226 430,304 6,368 454,953 6,598 467,033
(15.5) (16.7) (15.5) (16.9) (15.5) (17.2)
oy | 1,920 151,925 1,937 159,393 1,971 159,378
) (5.9) 4.7) (5.9) (4.6) (5.9)
g | 1464 116,347 1,483 120,921 1,539 121,371
(3.6) (4.5) 3.7 (4.5) (3.7) (4.5)
o1z | 2,186 152,530 2,231 160,233 2,278 161,836
R GR)) (5.9) (5.4) (6.0) (5.4) (6.0)
g= | 1,240 77,506 1,238 81,524 1,264 82,857
°T | (3. (3.0) (3.0) (3.0) (3.0) (3.1)
ga | 1505 78,690 1,584 83,499 1,669 85,413
37 (3.0) (3.9) (3.1) (3.9) (3.1)
o A} 831 66,992 895 70,227 934 70,715
=T (2.2 (2.6) ) (2.6) (2.2) (2.6)
A 289 22,970 250 20,316 216 16,750
° 0.7) (0.9) 0.7) (0.8) (0.5) (0.6)
A7 | 11825 | 711,919 112,120 | 734,387 | 12,689 | 733,993
° (29.4) (27.6) (29.5) (27.3) (29.8) (27.0)
e | 1149 65,572 1,180 69,034 1,227 70,509
°T (2.9 (2.5) (2.9) (2.6) (2.9) (2.6)
= | 1,186 79,812 1,208 83,183 1,230 84,008
e (2.9 (3.1) (2.9) (3.1) (2.9) (3.1)
=v | 1,955 113,531 1,974 116,550 1,988 117,021
P (4.9 (4.4) (4.8) (4.3) (4.7) (4.3)
qu | 1497 84,741 1,562 90,046 1,623 91,801
v (3.7) (3.3) (3.8) (3.3) (3.8) (3.4)
o | L1241 86,842 1,251 91,273 1,238 92,178
RGN (3.4) (3.0) (3.4) (2.9) (3.5)
| 2,063 127,359 2,102 133,441 2,130 134,014
° (5.1) (4.9) (5.1) (5.0) (5.0) (4.9)
au | 3,084 178,344 3,158 185,798 3,349 188,504
o (7.7) (6.9) (7.7) (6.9) (7.9) (6.9)
e 527 36,876 543 37,307 574 36,603
(1.1) (1.4) (1.3) (1.4) (1.4) (1.3)
A5 0 TRESEA, 2015~2017, BAF QAF+FAF 4.
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F(937M4), A (83714
AX] Aol ol
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ol 9] nlFo] YFfol 2l
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Qo] WAHA ke Aow
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=S, 5
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<E 4> A9 ojYoly MAA) A 4

e I )
2017 2016 2015

A 29 5 A4 4 F A 549 F
A& 1 0 1 1 0 1 1 0 1
Ak 4 0 4 6 0 6 7 0 7
o+ 0 0 0 0 0 0 0 0 0
o137 6 5 1 6 5 1 4 4 0
BT 3 0 3 3 0 3 3 0 3
o A 1 0 1 2 0 2 2 0 2
Ak 2 2 0 2 2 0 3 3 0
LS 0 0 0 0 0 0 1 0 1
A7) 11 8 3 B 10 3 20 11 9
44 %A P 2 a5 Niga %) 25 24 1
=5 23% 3D 1 32 31 A 32 31 1
ol 39 39 0 37 37 0 36. 36 0
A& 67 67 0 66 66 0 66 66 0
A 83 M1 2 81 79 2 79 | 77 2
Cha 96 92 4 93 90 3 93 89 4
e 93 92 1 91 90 1 93 192 1
A T 2 0 R 2 0 2 1 0 1
7 466 441 25 | 460 433 27 | 466 /433 33

A5 0 TRESEA, 2015, 2016, 2017 4.

XF7A A 2 R&qul A0 B2 #3 AT S AR
F3 5894 HIAde o] gt JEAde 992 v Ao,
ol WHs] getst= Flo] B AH|AE HIXSE ARSI A | A0 A A
Al dasirta 2o,
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A4d AL AH A HEE

1. AR A H| & v

Muls wEes F2 54 AgkE s S22 AuaE ol g &
o5l tig 7S Sl Fel 7IdY vHAlE ZokelM ol ARgEe] 2
Aol REEAIY = A2 &HATE e9es A Alwete] S
g THAATHE Aotk 98 7192 A i s S5
A dEe F4e Ak, SHAY] JHAIE B SSAAF TS
Aoz 7149 FoS FEd= Jlo] 3otk ole] e JeVY
ANA Wl Fgk Jidolth ARk o R o] 7Y TEHEEE L H ¢
A&E = ARAEY] HESIEGE &R AL dES st ARE Fo

= al
Bk A w2 EHSor dAIFHQ Holnk (R, 2017;
Oliver, 1980).

Hh il E s Aol d#s] dojus dijIAMHI A S S st
ZEA AL Q= ARRAME] A RE Y AMB|Aolr] wiEel] MH|A o] R
of dig FdE Jide Fosl= AHH. vk, tiAF o2 AR A B A
AN WFs o] AE MBIAE o] &atr] AlFets AFFE ME A I
A o] gL Wl ddets BE Foe &, o] §A7F =% Nk
ol F¥A A FHA whgolgtal g ¢ (PR, 2009; A, FA
8], 2015).

ARSI R Zofo| A o] A WHEETE BAlS W] AlAE 212 HlwE

ool SoiMTh ol B ARSI EAMEIAE BRI SETIel AF A

N

o
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i
i
o
=
s
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i)
1o
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fol
ifo
oX,
fol
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oX,
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SEAIRE 2000t o] 5~ o] FAFA G A A o] ARR| A H]ATE Al E o] AH]
2 o] g A Ak gtEwA o] §A T Gt T oA
AlzreRith, Bl FA ek o] gAe] sg7Y, o]l gARe FaA Rl A
2 RS S ME|A o] &k S e FrF duSgor A 3l
= Zlolth 5, o] gAY Ml fEHEE MujAl] FHF R AdAT
= Aoltk(el A, 2011; o]AE, A4, 2011).

e 97t g, ol MUz W ol&x wER ug
2 3

A= Aol 71t Eoh diIAuse] 54 A AR A

SHAI R Mp| A0 FA 3 o] A KRS Jide WEs] En. MHa
FAE Auxo] AR Ve AHA] Al Ao Ay S22 o] At
Zithel AA AlsE MulAs 28 dALS S8k Aolvh oo wie
HEEE MEAY Fuel ol3, o]d FTEA oA o] gAY AAH
B7RE ofyet A58 FHAA ¢ 3l AE A B 2gqE 3=

Mdolet & 4 9tk (Gronroos, 1984; Lewis & Boom, 1983;

Oft
il
rlr

o

Parasuraman, et al, 1988).

A7 ARls F49 SR Jide HEs] sk, ARl vk
oo 23S WESTh A AR AE 54 At AlFo] obdd tQlA Y]
2oty AulA Al gakel o] BA7E Flgle] e AEshs SAS 7HH L
Rnom Gz gswo] o]folXin}, o]o] F HIlH U= WL Pt
Hoh Agkst 3 =471 2 Zlojr

T Aol WS EE 1S AE|AE o] &5tal Sl obw e FEIE 7

= AMujzef et ARbAoja FdAQl Frieta Hokth BE MuAe

[>

-]
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Afotel Aol PR AT ATWE Ro|7] GEe] Fy 5o
Al FQ el FAHCE BrksHe 2 otk oldl, 4B
EWsht Jle B 719 AAY 52 Ba m7ls AN 2o
3 P/t FREC MHA o) § BMEEsL | golth

olef gk Aulzo] Tg $EA B B2l A&} Bl ol
394 FHOoE olofArh o9 e Aulze] tF olgAE
5, AT o S0 Auze ABE Z3T 5 de A Aol

(Zeithaml et al., 1996).

)

O

AA7EA =o)E Abs|AH| A AeAF) RS A5 =95 HY, A
M) 2o A o] g-zke] HElfo] MujA REEE JFS Fu AT A
o] tha ARkEn WA, o] &t AEHo] BEEe JIFS FE A
52 HWY, Bradford®} Shaviro(2000)& ES& Mu]2 o] gxle Al An]
AzAge] digt A MAE I, o] T H|FTAY =
Fsts A9 AvlA o] & BEETE Fobds Ul Salamon(2002)

o AT A WAL Auls o845 HEAg ngHT, dEue

N,
flo
o
A=)
o
flo

(03
S
P
\]
o
—
\)
N
1o
Y

2

S~
>
ot
>

=
HAEAAR S Auls Y BEEE BAS A3, Auxd dgw
o Apne) A FE @AY BELE] AT wAL Ao e,

239} o E(2017) S 712 AT AE FHOE Hu Ads)
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melste] /b WMH2ee AuAE A o] ok, o &4 4l
@ 7Fsagel ke Rolvh B4l olg4

=
v o]l Agdt Mujae] s =2 ZIHE Al HARE AA AleH

T 713 Ae] MulA ST S u| X = RAoE yEiow, 233
(2012) &) ATollA= Av|2 o] &2 e} HAA B o] &2k RS0
AegS AR 2= Ao yeEhytth A £(2011)9 Aol E A

=

A MU AEANY FOLE ANAT BAR A3, A8AS T A
Sk Ae9e MHE 2 gue] Ause BEEs o8ld o %
oh o)t mheA Al Al BAL EYSAL 204 AHAS S A
B2 WEES ol Arhs A AT e AXel FBHE Aol
.

wQIERFGAN A o)A AaAn AUz BEET BAT P17
3 AAE (2015) 9 Aol wQ ERFGA UL o] gl HEn A
o] MEE FHOE AAAAL B o] §AR MuA BEn A3
4 Qgg vAL Qe A Ado] ol AH| s ARt 1)

225} E9lo]9ie,
AR AYATES AaA WE tershl nes 2w A7)

Bo @Sl wosa k. ol AuAL T FA 24w

B3 =elstolgy] wEolth HuHY 2HE Aulx

e s FRelA ol ol gate] Ael WA Zatstel TuA A

ZETE, AEAL FAFE A oA WHmel HPHe 2] @

Aol (€71, H9, 2014).
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SAZE A o] gAR T BE HIA SRV g Ao YEsT
ol @A Wzt HEAHREG dAs] vjgo] vt I3 H BEAE A4
= g A & ¢

olgldt MAAT AA=S Tl & ATelM= AEARIAY HIA
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Hgo] o] g5 d3AE 93 dFs] ddE AAF B AMH E=

(care) ¥} #d&

Frt

i,
Y
9,
ey
o)
)
e
R
ofo i
1o
>
=
[~
it
e
el
s
ofo
>
rlr
>
=
[~

Myl o] g7|do] =l o® Jkw A, AMuH|A o] gAte] HeE gt
A, MRl Algrldel did JRyA7E FEE A, Muls vl oig

=) ° o =
Foo] 42 AL qkS

_45_



7188 o] &

3
[€)

olg#kel Aol FrotolH, miF Muls A

A Aee

_46_



A5Z ARSI AMH| 2] X

12
A
o,
)
9

A A AE ARBE Fole] g Folm, olwd AHsH ol U7
AR g Eolol ek A ol

A Geo ol AFe LERD FolrHe 44, Folg 5o /2

of %A AFHINN golstth AT Aulz Geje] ot BF st
g WAL el B FoAsIIE AL Bobssivh Auz dgAEel

Fo] Y&y A= EAsty thekdlr] i oS X+

E35] AFEAH]AE AH] A o] 4210 AT oA ol QAET
AE 2 lon, MulA Agaree] AA FHo|A AnlA AP 4w
Aol o] FolAl= tiIA B Aot} o] s SO ® AR AE EFED
Hol AgEHe= Ao AT o, MulA FH HA A AFSAH] A o]
St7d& alelstojof (A, BHvl, 2012).

ol gAES e FA42 ST mAAHQ AdAMFE Al ZE o

o, =7F T8 AANAY Aol o|2Y|7kA] Hitnefettt. ol d that
dH As EHOR AHst AH|A olgAES A A

| . ZF A odo] 7pA= QtEhA | A}3

=]
=

S4 5o o] 4L weisto]l A 1] FUEY ST WIA AN
A<

ﬂErﬂ

W2k ABE W AR A G R EAS okl Zlolt
Ao 5% TR RS AN ol g5 ABan it A9

zko] (difference) & REGsko] AuH| A FFo] o] FojAof dth= Zlojn.
A AF7EA ARSIA R A A el A atolu A oA 54
& @3] A9 A (gap) Z eiA ko], et ARl ACk sk Q/lo®

rEo]l girk Ao Axtebs HEoE A §Y] wiEel] A Aol



o A 4% wgd 8 £ @HHoE BrASaYthA
9], 2015).

A7 = ARR AR oA A AR EAEE AV W R =Y
" Apels AR AN =, A A7 Bt o] gate] A
T AL A7t A qtRel] wel Apol7h vebd S Breld A A
oJo] Al FF/|H B= AL Fiety] Y8 wHdof st A
ojtt. Al gQlow s o]§AEo] AHlA o] 735 HrEE| A
= ET, FdE 7187 BAgEoior gtk Zlojth & AuHA o] 8

= AIAS BT A2 AR~ w524 SR €384 2

(Marnoch, 2003).

TE A48 T el AB|a7E AR 2 ABjE = IAHIAR
G AZFstE %] 2FsEE A4 53XE sk 29 A 9l
o 53] 259 22 d3A8g A Muae AEs ol &R s
, A9H 5o aelE ook sttt =, ALSMH|AE Ao AL
obd A& Ao]E wkgstel AHAZE o] Fo] Aok itk (Powell & Boyne,
2001).
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At Ao R JEHE ol Aa AIFC R ARSAHIA G oM
AR A Al A5G0l REdH ool Fhth= Q12o] FALE QT o] A
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<E 10> A93, ASA, UASE 7%
(N=567)
4 B (EFHAD ﬂ_i%’k/
H o %t
7] 3.55(1.06)
Al Fg 2.69(1.19)
g sz 2.88(1.20) 1/5
o] §-AIZk 3.11(1.19)
AH| 2 v § 2.89(1.78)
T 15.12(4.59) 5/25
=97 234 3.70(1.20)
o] &-A] 7t 3.69(1.00)
Aoy 7171 %* 3.26(1.27) s
24 R 3.34(.99)
T& AHZA 3.96(1.20)
v & LA 2.89(1.14)
=% 22.33(3.59) 15/30
RHE 11.55(2:29) 3/15
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B se B B se B B se B B se B
e 9.943xxx  1.214 7.588xxx 1,228 6.150%x 1,202 4,298 1,206
711 4]
1)) .349 204 .075 Ad44x .198 .095 .220 TN | .047 311 .186 .066
Sk —.004 .029 -.006 .012 .028 .019 -.022 .027 —-.034 -.007 .026 -.011
25 .008 .056 .007 =011 .054 —.009 .043 .052 .036 .025 .051 .020
8g —-.070 128 —-.024 -.007 124 -.003 .039 .120 .013 .088 17 .030
1= 541
o] of
(o]0]) —.449% .208 —-.098 —.396% .201 —-.087 =.304 194 —-.067 —-.265 .188 —.058
A .016 153 .005 —-.002 147 -.001 -.013 142 —.004 —-.028 .138 —.008
AR A .007 125 .004 —-.009 121 -.005 104 .Nga .061 .084 113 .049
Ay A o] 8717 027+ 011 165 .023% 011 139 .007 011 .040 .004 .010 .024
71 54]
BE7|H 3
(=23
el 9 oA —.232 .356 -.032 —-.167 344 =023 =217 .332 —-.030 -.161 322 -.022
w7k —.594x .259 -.130 —.474 .251 —-.104 —.634x 241 -.139 —.526% .234 -.115
71 .023 327 .004 114 316 .020 —.245 .306 —.044 —-.150 .297 —-.027
BE71% PR .057 .079 .035 .041 077 .026 .073 .074 .046 .058 .072 .037
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e 130 .020 .262 115 .019 .230
(A1 218w .024 375 205 .023 .353
R .089 153 212 .261

Adj. R? .068 131 192 .240

F 4. 157 7.088x 10.588x##x 12.927

() =AAG

*p< .05, *xp< .01, *#xp< .001
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<E 18> A9ATH F2AHY FPddo] SR HAL T

T4 Td2 743 Tdly4
W

B se B B se B B se B B se B
&F 9.943#xx 1,214 6.825%xx 1,169 5939 1,199 3.966%  1.158
711 4]
G ) .349 204 .075 .233 .190 .050 242 192 .052 135 182 .029
Sk —.004 .029 —.006 .007 .027 011 -.013 .027 -.016 —.006 .025 —-.009
25 .008 .056 .007 .012 .052 .010 .037 .053 .030 .036 .049 .029
8g -.070 128 =.024 53 118 -.011 -.014 _L21 —.005 .002 113 .001
1= 541
o] o F-(9]Ho]) —.449% .208 —-.098 —.472% 191 —-.103 —.342 .194 -.075 =380+« 181 —-.083
A 5 .016 153 .005 .033 .140 .010 —.040 143 -.012 .015 133 .004
AR A .007 125 .004 A7 115 —-.027 103 Lill 7 .060 .048 110 .028
Au] 2 0] 47)7F .027% 011 165 .025% .010 .153 .007 011 .045 .009 .010 .057
1% 54]
B3 £33 (=533)
el 9 oA —.232 .356 -.032 002 .326 —.042 EN |k 331 -.020 -.181 .309 —-.025
g —.594x .259 -.130 —.354 .238 —-.078 —.535% 247 =117 -.302 232 —.066
7+ .023 327 .004 104 .300 .019 —.146 311 —-.026 -.017 291 -.003
HE7|H PR .057 .079 .035 .010 .073 .006 .045 074 .028 .004 .070 .002
[AF3] 2] 54
ALE1d 27| 106 .021 212 088 .020 176 057 .020 114 054 .019 .108
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A5 7000 089 .325 629 085 291
Azeld -.075 102 -.039 -.030  .097 -.016
Zg7 =261x 117 -.137 —244% 112 -.128
o] &-A| 7 436k 113 226 284 .109 147
B A HE 073 116 038 125 110 064
(2]

284 284 123 .080 064 .108 075 057
o] &AI7 A .33+ .106 149 243+ .100 107
1717 WA .087 079 048 017 074 .009
AR AT 381w 108 .166 204%x 102 128
F4 AIA 231 079 122 261k 074 138
v A2 213% .083 .106 204 078 101
R2 .089 246 228 337

Adj. R2 068 222 201 .308

F 4,157 %% 0,941 %% 8.488xxx 11.47 5%

() =AAG

*p< .05, *xp< .01, *#xp< .001
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<E 19> dEA A9d3 J2Ao] HFE vX& 9FY Ao

rd] A= 243 Tdy
W

B se B B se B B se B B se B
R 10.407#+ 1979 7.852%xx 1,934 5.738#x 1.885 3.557 1.822
A 53]
238 (24 .264 311 .057 421 .296 .090 307 .280 .066 451 .265 .097
ik -.016 .046 -.023 .012 .044 .017 -.031 .042 —.045 —.005 .039 -.007
25 -.069 .089 057 —-.088 .084 = —-.006 .081 —.004 —-.026 .076 -.021
&g —.148 .219 —=.047 —.148 .207 =.047 —-.043 197 -.013 —.046 .186 -.015
71 541
o] of ¥ (9]idol) —.249 .326 —.054 —.164 .309 —-.035 —BS4 293 -.029 —-.059 277 -.013
A -.033 .240 -.009 -.100 228 -.029 —-.030 .216 -.009 —-.093 .204 -.027
AR AT 119 204 .058 .083 .193 .040 243 184 118 .205 174 .100
Au) A o] 2717k .026 .018 132 .029 .017 146 .003 .017 .014 .006 .016 .031
(713 4]
BE713 Y EER)

Qg A -.539 574 -.067 =700 044 —-.087 —.258 517 -.032 -.418 488 —-.052
w7k —1.047x 376 —.228 —.980% 356 -.213 —1.040++ 338 —.226 =979+ 319 -.213
74 -.021 474 -.004 .108 .449 .019 -.314 428 -.056 -.183 404 -.033
B3 R .081 125 .050 .067 118 .041 .043 112 .026 .032 .106 .019
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ALE1A 27| 137 034 .259 096+ .033 183 082+ 031 156 047 .030 .089
[HE] 157+ 030 .325 1456 027 .301
(Al 259k 035 440 249k 033 422
R? 131 295 .301 381
Adj. R? .082 177 .258 341
F 2,650+ 4.743%% 7.045%x% 0.37 4k
() =A-E
*p< .05, *xp< .01, *#xp< .001
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<E 20> dEA A9AF} J2APY 9G] REE A& F
T4 Td2 743 Tdl4
W B
se B B se B B se B B se B
& 10.407#=x 1,979 7.336%xx 1,946 5701 1.903 3.001 1.845
711 4]
%) .264 311 .057 377 .298 .081 257 284 .055 .336 .270 .072
Sk -.016 .046 2.3 .009 .044 .013 —-.036 .043 —-.053 -.021 .040 -.030
25 —-.069 .089 w007 —.080 .084 —.065 .001 .083 .000 -.018 .078 —-.015
8g —.148 219 —=.047 a5 207 —-.039 —.068 201 -.021 -.017 .189 —.005
1= 541
o] o F-(9Ho]) —.249 .326 —.054 -.173 .308 —-.037 —-.128 .296 —-.028 —-.035 .279 —.008
Ay 5 -.033 .240 -.009 = 07 227 —-.021 —-.001 Ell .000 .000 .207 .000
AR A 119 204 .058 .022 197 011 .209 .190 102 139 181 .067
AH| 2 o] 87]7E .026 .018 132 .034 .018 172 .006 .017 .030 .012 .016 .062
71#54]
7|3 £33 (&H33)
el 9w —-.539 574 —-.067 —=.615 .543 =077 —a 25" .529 —-.035 -.307 497 —-.038
iz —1.047= 376 —.228 =.775% .365 e - 015 **1'008 .349 -.219 =794+ 339 -.173
7+ -.021 AT74 —.004 237 449 .042 -=.270 437 —.048 -.022 A14 —-.004
HE7|H PR .081 125 .050 .057 118 .035 .033 117 .020 .020 110 .012
[AF3] 2] 54
ALEd 27| 137 .034 .259 .09 3 .033 176 092+« 033 175 .060 .031 114
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As714 505+« 152 234 402139 187
Al 102 168054 202 157 106
RAA 052 09 N & 063 180 032
ol A1z 334 20— TR 045 190 023
AU 2 0 -.096 199  -.050 154 184 079
[44]

=214 244 307+ 118 169 | .310% 112 171
o &A1z A 465+« 159 201 | 400«  .153 173
71713 A2 122 117 066 | .062 112 034
N 119 162 053 | .035 155 015
8 A 298« 117 162 | 382+ 114 208
R et 265+ 130 127 | .290¢ 123 139
R2 131 248 310 410

Adj. R2 082 188 252 345

F 2.659%+ 4,123+ 5,309 6.336+++

() =AAG

*p< .05, *xp< .01, *#xp< .001
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<E 21> FAEA Agd3m FZA0] WEEo nxE 93y x}o)

rd] A= 243 Tdy
W

B se B B se B B se B B se B
R 10.072#+x 1,912 7.562%% 1,971 6.151#x 1.942 4.340% 1.975
(7191 541
238 () 401 321 .086 410 312 .088 182 .305 .039 207 .299 .044
Sk -.014 .047 -.020 .000 .046 -.001 =.019 .044 -.028 —-.008 .044 -.011
25 .018 .088 .015 017 .086 .014 .001 .083 .001 .001 .081 .001
o —-.008 193 —.008 .041 .188 .015 .106 .183 .038 139 180 .050
ks =4)
o] of ¥ (9] ol) —-.341 333 -.075 —.282 .324 -.062 —8¥5 316 -.027 -.092 310 -.020
Ay .160 271 .044 .210 .264 .058 17, .256 .032 162 251 .045
AR AT .106 214 .067 074 .208 .047 195 .202 123 162 198 102
Au] A o] 2717k 011 .018 074 .004 .018 .025 -.006 .017 -.038 -.011 .017 -.071
(713 4]
BE7|3 Y EER)

Qg A .022 .610 .003 .286 .597 .040 —=.009 576 —-.001 215 .568 .030
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I 071 126 177 215

Adj. R? 019 074 127 164

F 1.370 2.396%x 3.55 2 4.21 7w

() =AHE
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<E 22> F2EA AEAT F2HY H9Ge] RS MAE I
T4 T4 3 Tdly4
W
B se B B se B B se B B se B

& 10.072#x 1,912 5923« 1.792 5793+ 1.913 3.841x 1.799
711 4]
G ) 401 321 .086 .048 288 010 351 .303 075 .027 281 .006
Sk -.014 .047 020 .010 .041 .014 —=.004 .044 —-.006 .013 .040 .020
25 .018 .088 019 .057 .078 .048 —AWll .082 -.009 .038 .075 .032
8g —.008 .193 -.003 —.056 171 -.020 .054 184 .019 —-.051 170 -.018
1= 541
ghHo] of (9] Ho]) —.341 .333 =075 — 86 .293 —-.082 . INNE 312 —-.024 =247 .284 —-.054
Ay 5 .160 271 .044 191 240 .052 128 .256 .035 132 234 .036
AR A .106 214 .067 .100 .188 .063 179 201 113 157 182 .099
AH| 2 o] 87]3E 011 .018 074 .004 016 027 —-.004 017 -.029 —-.005 .015 -.032
71 54]
B3 £33 (=33)
el 9 oA .022 .610 .003 .056 539 .008 71 .566 .024 .133 515 .019
iz —-.397 A79 —-.087 —.158 428 —-.035 —.345 456 -.076 -.190 A17 -.042
7+ -.190 .559 -.037 -.113 496 =.022 —.225 .533 -.043 211 487 —-.041
HE7|H PR .055 .130 .036 .006 115 .004 .043 122 .028 —-.004 11 -.002
[AF3] 2] 54
ALEd 27| .075x .031 .160 084 .028 178 .039 .030 .082 060+ .027 128
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A5 J708 130 .360 6820k 126 .319
Ageld -.229 161 -117 -.249 154 -.127
Zz — 451+ 170 -.246 —-.408+  .165 -.222
o] A7t 540wk 153 278 Ad2wx 148 227
Au A v 324 159 170 .269 152 141
(Al

2874 284 025 131 013 -.007 119 -.004
o] &AI7 HIA 178 177 .080 .180 162 .081
71717 A 033 128 018 -.033 117 -.018
AR A4 J05skx 177 .305 499+ 163 216
F4 A4 1112 126 .058 152 114 .079
v HIA 216 127 110 115 115 .058
R2 071 .304 .229 .387

Adj. R2 019 249 .165 321

F 1.370 5.530%#% 3,550 5.85 2%

() =AAG

*p< .05, *xp<

.01, ##xp< .001
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<E 23> FoE AYAFG HI2AFo] HEE "X FFY Ao

T4 Td2 Td3 Tdl4
W

B se B B se B B se B B se B
R 4.322 3.446 3.143 3.520 612 3.582 379 3.619
711 4]
G ) 516 .645 109 .601 .643 127 414 617 .087 462 625 .097
Sk 116 074 218 114 .073 213 .090 071 169 .091 071 171
25 .150 183 110 132 182 .097 .188 176 .138 176 178 .130
8g .016 .346 .006 183 .363 .067 .038 .330 .014 113 .352 .041
1= 541
ghHo] of (9] Ho]) —1.444x .580 —.324 —1.406% 577 —-.316 —1.424x .5b4 -.320 —1.408« 558 -.316
A 5 —-.001 .350 =.001 —-.041 .349 -.016 .007 .335 .003 -.012 .338 —.004
AR A —-.169 .296 13 —-.185 .294 —-.123 .002 .290 .001 —-.020 294 -.013
Au] 2 0] 87)7F .043 .029 LA .041 .029 273 .015 .030 103 .016 .030 A11
71 54]
7|3 £33 (&33)
el 9 oA .362 .818 .062 434 .813 074 .041 791 .007 101 .800 017
g .158 .681 .036 .098 677 .022 391 .656 .088 344 .664 .078
7+ 1.326 1.459 .150 994 1.467 112 1.498 1.395 169 1.331 1.427 .150
BE71% PR -.076 .200 —.047 —-.126 .202 -.078 —-.004 193 —-.002 -.033 199 -.021
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REEEE]
AbE| A A4 148+ .068 282 .120 .070 .230 104 .067 197 .095 .069 .180
[(Ae] .091 .065 .180 042 .067 .083
[34) 212% .081 342 194+ .086 313
R? 218 242 .298 .303

Adj. R? .051 .066 134 125

F 1.305 1.372 1.819 1.708

() =AAG

*p< .05, *xp< .01, *#xp< .001
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<E 24> FoE AGAR A9 AAFG0l A= WA= FF

md] =d2 w43 Rdy
W

B se I B se B B se I B se I
& 4.322 3.446 3.184 3.135 601 3.686 1.405 3.589
(7l 4]
4 (E43) 516 .645 109 -.124 .606 -.026 415 634 .088 -.109 647 -.023
sk 116 074 218 081 067 A1 105 074 197 091 073 171
25 150 .183 110 131 165 097 254 194 187 189 188 139
8- 016 .346 .006 .300 8 109 018 346 007 .206 347 075
715 541
wo] of F(g]Ho]) —1.444% 580 ~.324 =2.227%x 571 -.500 -1.321x 598 —-.297 —2.165% 666 —.486
Ay -.001 .350 -.001 268 318 103 022 344 .008 267 .336 102
AR -.169 .296 -.113 -.187 261 —-.124 -.068 .305 -.045 -.135 .289 -.090
Au2 o] 8717t 043 029 291 037 .026 250 013 031 .089 022 029 150
(71 4]
BE71% 8 (=EH)
Bl 9 oA .362 818 062 =.205 738 8.038 401 834 .069 -.097 814 -.017
wz 158 .681 036 -.016 .601 =.004 423 699 .096 222 .689 .050
7H4 1.326 1.459 150 363 1.335 041 851 1.483 .096 .368 1.438 041
HE7|% AR -.076 .200 —-.047 -.134 .186 -.083 -.028 195 -.017 -.078 201 -.048
[AF3] 2 54
ALg A A7) 148+ .068 282 071 .063 136 095 068 181 061 .066 117
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[Aed]

A 57 & 1.093=x 266 486 877 303 390
A zel™ -512 271 -.273 -456 306 -.243
TR -.160 .359 -.081 -.024 433 -012
o] &A1 7t 716% .350 397 655 372 363
AE| A B -.348 439 -171 -.613 522 -.300
(4241

223 244 -.223 293 -102 | -.122 286 -.056
o] &AI7H A4 650+ 310 276 385 339 164
71717 A4 206 292 106 173 302 089
AR HIA 238 353 093 238 352 093
T4 424 249 271 118 036 301 017
Hl g H2A 047 293 022 009 293 004
R2 218 445 348 AT7

Adj. R2 051 267 123 226

F 1.305 2,499 1548 1.899%

() =AAG

*p< .05, *xp< .01, *#xp< 001
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