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An Empirical Study on the Performance

of New Seafood Product Development

Lee, Namsu

Department of Marine & Fisheries Business and Economics,

The Graduate School, Pukyong National University

Abstract

The purpose of this study is to find out key factors affecting the performance
of NPD and present strategic implications of NPD for domestic manufacturers
that develop seafood products. In this study, the causal relationship and degree
of influence among the factors influencing the performance of the new product
development were empirically analyzed. This study conducted two surveys. The
first survey identified the status of seafood NPD in the population(N=302). The
survey showed more than 30% of companies developed new products. The
second survey was conducted using a structured questionnaire. The empirical
analysis used statistical programs for the collected measurement data(N=208).

HI(P—A) & H2(P—0) was adopted. Property of products(P) has a positive(+)
effect on competitive advantage(A) and opportunity creation(O). The results
suggest that a new seafood product that is more novel and innovative in
product quality and design and more environmentally friendly for raw
materials, processing, and packaging has a competitive advantage over
competitors. In particular, the novelty and innovation of a new product has
positive impacts on creating new opportunities such as new markets and
technologies. H3(K—A) & H4(K—0) was adopted Knowledge(K) has a
positive(+) effect A and O. This result indicates that superior price competitiveness
compared to competitors as competitors rare high knowledge of new products and

_Vi_



superior quality in processing, packing and R&D. In particular, the path coefficient,
which is the influencing factor between K and O, is the highest all the coefficients of
this research model. This means that the Knowledge(K) has a greater impact on new
market developments and technology acquisitions than other pathways. HHI—A) &
H6(I—0O) was adopted. Involvement(I) has meaningful and positive impacts on
Advantage(A) and Opportunity(O). These results indicate that higher participation
levels, such by retailers and suppliers, have a positive impact on the competitiveness
of new products, quality and price competitiveness. In particular, retailers are proxy
indicators for understanding the diverse needs of consumers. Because they allocates
sales space for new products, it is necessary to induce active participation by
retailers in seafood NPD. H7(A—R) and H8(O—R) was adopted. Competitive
advantage(A) and opportunity creation(O) have a significant and positive impact on
the performance of NPD. The results indicate that securing a discriminatory
competitive advantage over competitors has a positive impact on the performance
of NPD. In particular, the competitive advantage of quality and price has a positive
impact on NPD, such as profitability, sales and market share of new products.

Finally, we analyzed the relationship between Competitive Advantage(A),
Opportunity Creation(O) variables and NPD performance based on Market Entry
Order(E). First of all, it was revealed that the impact of a new product’s competitive
edge on the performance of NPD varies according to the order of entry into markets.
This means that in terms of the performance of the new product development, the
“Free-ride Effect” of late entry(LE) is greater than the “Market-first Effect” of early
entry(EE). However, it was found that there is no difference between LE and EE in
the effect of adjusting(A—R, O—R) the performance of NPD.

NPD is also becoming one of the major research areas in field of marketing
research, in Korea. In particular, research on the performance of food NPD has
been carried out actively around Europe. However, there are only a limited
number of studies on the performance of food NPD conducted in Korea, and
there is no research on seafood industry or seafood NPD. In this regard, the
study derived the success factors of NPD through various research in
literature. It is also the first study on the performance of seafood NPD.

Key Words: Performance of seafood NPD*, Property - Knowledge - Involvement
of new products, Competitive advantage, Opportunity Creation.

#* NPD = New Product Development

- vil —



o,
B oo
How
=
I
-
5
B
73
rlr
N
o
B\
1= oF
N
N
.
W
e’
iy
of\
|
iy
i
ot
ol
>
>

2
iy
=
i
flo
o
I
N
Lo,
o,
o
o
ko

Al T(wants)Vel] AH=% o= oS3t
A BATH FEE AT M T8 FAAoH, AR w
Aol Ad o AAX JdthIm, et al., 2003). 53] =
FoE 9A T F e AFES AT EFadolH, HEHY| AF9
25 BAsta, 7o vy A Agdd g FAls A =
CH Wheelwright & Sasser, 1989; #9<Y, 1997).

AAFAN ] 714l AEH G AZA T]ostar AdrkE AL o]y
UheFe ATE ogﬁ dTH A Cooper(ZOOO)Q Aol wEm, 71 W

*1 Ao 59 59 7 A1) el AAEe] 3% wIT
] 3t

(Page, 1993; ©]3 47, 1999). AlA|F/ME-S S do] & 8ol A 7]
1) &F(needs)= ¥ S dAY stz vigte vf& 23, 8 F(wants = special needs)© —ﬂ
7b Ak AS ovgth F %ﬁl% ‘EL?:X-*.’U]“{ L= ‘FAFR Y o & £, olo]Z 7]
Avt= 7149 °ﬂ &k & (needs)7F Qlom, A& oA ¥ 7] -7 (L, wants)E Yk



do AEA A THE A% A ks do] flold= < 2
TR EFolH, w7t AAAEY T8 Ydolth(Craig & Hart, 1992; %
g, 2012). wEbA AAEARELE 719 @l glo AdEe] ofdd 4
x= AAFS] A ATES dARE @
th ol= AlAIF Tl 719 M Fas HY F sl A sAll
Euksls= #3598 on 3kt (Coughlan & Wood, 1991). 2143 <]

L& 59.8%, G 54.3%, W=7 526%= Aol =
A= AlAE 5 APk =7F A9 gtk (Scott, 1991; Page, 1993). =3+ A
w rEEE ARRA AR Ao Aof&o] 55%® A A (319%)
H] 8] =tH(Crawford, 1991; £-2<, 1998).

AAFNLY A, A B ARES AFPEHE Aolsint2 Yy
dEEo] Axsitte AL WA ARHoltt ofd 1950dW - B
TAE o] AlAF AN AAF Adagle Ba tpgd AFATRE A A
AT oE &9, 19708t Cooper(1979), 1980t Booz, Allen &
Hamilton(1982), Cooper & Kleinschmidt(1987), 1990t Yap &
Souder(1994), Griffin & Page(1996), 2000t o]Fol= Cooper &
Kleinschmidt(2007), Ayers, et al.(2011), Ma, et al.(2012) 5] W %% o]
ok oolelsk Ao 54 AEstd, 1980 o] dell = AlAEANT AT

(el

299 ANHon FPshs AT BFOL, 19909 o] Foli A-A
fole] ## FFAT L ATl Bopd AT FFHAt FulelE

AEVABNS Ao B AFAI/L wudds, 1EN1990), &
B2 (1993), #H75(1994), AAt(1995), =2 (1998), 2=4]12H2000), A17]
Z(2006), 7 2147(2008), ©]45~(2011), 1171 %(2012) s°] w3k A olr}

A3 A Adujee dkAlEel vls) 4o = wHe 4E Al

2) ol AAFESY Ao, Ay #H, B L AT AH 59 Ao] wiEo vk Fu, 1990). AlAF2] A
T Ao AFEg oy 7]’“” A= 2L a0 53 320012 R&DIHA A
A3t AezAl A, A 45370 QAL AFHA F VIEH R AFE H&S 798% Ao, AR
stol] AFd PAE= 35.7%° ZHHAZIE, 2005, AQU-E). R&DAAL A st AdFo] & Aol A
o] A& gusteE AL ofvrE HAFAA A AFES US Yl

3) AAZEANLEe] Ayl B Hxe A= Carter & Williams(1957)2 A low, %79 F
2 AFoE Myres & Marquis(1969), Globe, et al.(1973) S°] AthH(A Y3}, 2006).



i &2 72~88%°] ™ (Bsuisson, 1995; Lord, 1999), W= o]H T}
4‘:17—}8& o]tk Rudolph(1995)¢] Aol w2, 19931 ol v = AwfjA]
8,00001 7He] A AlAlFe] &A1 EA=H, 2 T 80~90%7F 19 Wi
{%_]EH ATt Ernst, et al.(1999)¢] Ao W=, Ao FA = AF 2
F 5 19 W AvidA widi(shelves)dl A AFelA] = AlEo] 40~50%
ol doltht ARA o7 Ao EFAEE 2o AE AAFES Ao
T Atk oY g Ayts gl = wizzbAH wHEE(2002) 6 A
To WmEW, JokES A EAIE AF T 61%7F Ao, AEFS
aRY =& 8% &ttt g U4FES - o] F38](1997)+= 1995~1996 2
AT AAF B¥3ES 4T 29 AFe5E 1% E3stH
82k 16%, 7hvlel 24%%ta 93l

el At A3 A= v=EY fFydA st
HEA AFE FAE, Stewart-Knox & Mitchell(2003), Siegrist(2008),

Vanhonacker, et al.(2013), Guine, et al.(2016)°¢] At}

$4 Stewart-Knox & Mitchell(2003)& &=, ®lvl=, vj= 5 37019
Rd #4& T AFSA, A, F4, FA TS AF AAZFALY A

-1 % =
FaQOoR FRow, K3l AAF AR 29QAE FeIAA L

ZLo] tf 2] A 3% (proxy indicator) & AFolok kS ZFZ gt} Siegrist(2008)+=
|

0_1_4
S

A (risks) - AFA A (naturalness) 5o 213 A AE/N ] A-F Q20X
ok Mz A AE AErIEe) YA FHrksted oy s A4S W

ofo
&
_\EL
1©
o
N

o
e8RS Ul - oF = s, o F R‘ﬂOﬂ% ‘ﬂxlfﬂ H
J , W5

A 99 By, A8E P 5L drades A4F 2 aud 5

= -
A AR A 28l =5 9kt Guine, et al.(2016)9] Aol wpEH A EA4E
QoA 71sgalo] 7Hd IF5 A0 Bok= 7y XAV Eo)H, AlAE 2
A A &s HAse] Yl E AAE LA v AE Fe] A

4) AFAAFE EU WelA 7 2 Az wokelw, BAA axet 3& 713l 71ofst= uprt a7]
u & o] th(Avermaete, et al., 2002; Traill & Meulenberg, 2002; Menrad, 2004).



Aok & ZFZEFrk. 1 9o % Bistrom & Nordstrom(2002), Van Valk
& Wynstra(2005), Moskowitz & Hartmann(2008), Sarkar & Costa(2008)
5o A7t At

Il A AE AT el B3 A= Fhgd =

Foprh E2U(1998) g - 1] - A BEAAFY] ATalls =Eose,
AR Fe AFadoez 7154 B0%), Fird19%), A4 11%) &
5 1713 (2012)= Ul A FZAA e 7)1E7) e AE D Aok
= WAeE AAFAY AHE FAYS, AFS M)A 540 At
I PA7IEd 7S E AAEF NS RO = Az teddt S5 TS
Al7171 S1%k g=4st7E dastta FEAT s 5201602 538 714
S ggez 3 AF AAFINE ATl #s AlddT A, AEAL
oAM= AgAdz SFA0] L& AAEY] AFH At Aoz =
< Ae® Yyt 1 gee A9 #-E A dF AT o]#H %
EUE T4 o2 AF4d 3 AAFY AFasle #3 A7 &ds]
P Q= el vE FuelA e A A= wlg W FIH, FAAF
of dg JdFE AT Aot

ol¢} & WA, & AT FRAFE AAFALY Ao dFS
H A= 80E EEa7] f8] wuW FAvbe A E AL AE A7 e
2 MAs A ok 2 A A AvRE FZAMUG R AEstA] e
olfr= dwWrHow AH|AE AAL st F) Aol EASHAA E<lo
2 - Ao m AT VEAE el = B & o, opA o
HAA g Al7Eoly AAF el A &5 58T F g7 o
o]t} (Koskowitz & Hartmann, 2008; <1 #| o}, 2012; F w7, 2014)
5 1 9 AEs AAFY AFejdoz2E o (8%), ANAE6%), A (5%), BAIZ(4%), F54

(106) Folm, 7t eadols A4, AEH, AN Fol Tgan o wal Mwel A 44

F9ol A¥ae 7154866%), And11%), A& (7%), oIvA(7%), HE4%) Soln, dE

71%573(40%), A1’ (16%), *&3E3(13%), AH873(5%), td4(B%) T2 Eolth(E=24, 1998).
6) 1 9 4ol Aol 1aE2004), ol HEQ00B), o 42008 Fol slem, Fz Az &
Wy okz matol= W o iAle] AAEANE ool B Aolu
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L AAFY 79 & &4

A AENew Product)e] 71d& A =4 d Fo e dp3aEse 9

3 thkebAl AE Ak ol Al ZF(newness)oll Tk Q142 Zo] uwjE
o]t}. Roberston(1969)2 A =2 7]s=o wel 47HA= A %S 57

k. T3 Kolter(1988)+= A AFS FHFFAA 7

7 FRFAA Al G Ao A Zgol wEt 67FX9=2 -8 3k
AAFE gk Q1A o] 1 FAo wEp ol = tk=

A AFM)HAAY AAFSE s  AtH(Hisnch & Peters, 1984;

Crawford, 1991). A 7@ A2 AlAZNLELE V|gjo] AAFOE

s
HFSE AF S FAREE SFHe)m FUH AAFRY ol 7]
L

2AE] AN, A2 BEAL AE 5
A mAol Az Ao s AFS dndt Avgoer 7)Y

]
ool Axel weh 6744

8) 47}A1 9] A EEE= @D 71EAEANA A Z-ENewness from Existing Products), @ A|7+e] A=
+ (Newness in Time), @ #ul35F 2709 AJZE(Newness in Terms of Sales Penetration Level),
@ Zm)RFe1 49 A Z-8-(Newness of Consumer Awareness to the Product)©]tHRoberston, 1969).

9) 67HA A F FPde= © 924 ﬂlﬂv(NeW to The World Products), @ A2 #AE A& (New
Product Lines), @ 7]=AEAY F 71413 (Additions to Existing Product Line), @ 7 @/7) X A 3%
(Improvements in / Revisions to Existing Products), ® #3244 A3 (Repositionings Products),
7}A 91 &A% (Cost Reductions Products)e] v} (Kolter, 1988).

10) 1914 ol =% ¥ =(Edwin G. Booz)ell oj3] dHe 74" i FAA =AM =42 (Booz,



AAF EF7Y B AANGFIATHLIH 2-1> Fx). A7A FHEL A
= A @E Ao wiE] Z1gdHE e AAE HFEIE 2~3u Ave Aol
g YW, MEFS FLErt ‘T o] B9 vTS e, 71gad
o] AlAIES 82%<% WHH AF@A el AAEFS 43%c°lth EF Yl F
B w79 0%, Age 10%e Basth o Az 7199
A5 AFE ozE 2 A, Al SZAF 58 AAFLE st W
W oAge QAL doHon neHe o & o
(ad 2-1) AHEe HF
A
ct 2+ 5} AlEE=E
ME2
A HEAL
20%
7|
of )
0'=1'| J|EME Z|=EME
WM/ AL E=7t
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WA Y9 Y3 (FTC: Federal Trade Commission)oll A& Al &o] =% A

KeX
=

670 ool A&
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A G0l 10% w kel AES AAFoz AHeolsta r}. o#d ot
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(E 2-1) AMZE 7Hdel = Hol1)
A T 7 NAE] A (ER)
Johnson & oA A 74 A, AE NE AY &
Jones(1957) oAgE M AlY & Al thzbs)
FTC(1967) odxA NAFoR AF EH A 6719 ol AE
Booz, Allen & | odxA 2AF, MEL AFAL, 71 EAEALAA ] F7F
Hamilton(1982) | o 7|&A% 9 54, A%, A7bAz, AZA MY
Heanv(logg) | CVEANEAE 33 0 FAAH, AF vi=5E @7
can oMEE N AHAFE B NENG AFAE
Yoon & Lillen | o =347 AAE: 2] Ag® o] e 7=
(1985) oMTA AAE: 7 EZAEALY T £ A
Scheuing(1989) oA ZAE=AEF @2y AAE), ThA3HA =, x}E3kA =
cheumns o MBAE, NFEZAE, NFAZAE
Crawford199) | 0 9EA AAE WHE o NAF F: e AFAL
oNEAEALDANN G FIh AFEMNA, A LA MY
Cooner(lo0g) | © BA AAE, AZE AFAL, AEAFADAA ] F7}
ooper 07 EAEL ML, AEAMY, A7FEA7 A E
E“%‘jggg Al 5o wqm AFow ABAEE 10% Tl AE
o AEEA F7t AEAL
Adker999) | o iAde g8 AE, e AR AAE
oA LMol FETHIL AAHE AFo|} Au|x
Kotler2000) | a5 coqzow we foe Azas A%
F oo AgAH(ALY, 1997 A8}, 2006)% wiEoz ATt AR A
11) WA (&, Concept)ol& o]wl AlZoju} &Abo] o3t Uutz X248 el A}3| 98} ofo) A =
TAA AMAES Fdste] dwtsldt F=AH AzZbe ou| gkl Ao (E R, Definition) @ o] " o]
U AFE e =S wulE] uhE] FASE AL WIHEA EFEojUAbd). F ldEe & EdlA9
VNS Qusty, o= 1 7] WMo AE 2 Wk



X

] 2

7h AAFANLY T2
19l mef HAG=A 2 T4l AT
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o2+ (low budget, conservative), iLo|4F& (high budget, shotgun) % ©I
th o] Aol 7Y - A SFE AEE Feke 7 AAEA
T gt b w2 Alew YER

Takeuchi & Nonaka(1986)<= 719l 44 &4S 1o of 4
ANAFNES feiAeE 1E5d, E2 d7h s 5 VEdgeE s
v &, F71H o2 594 (flexibility) ¥ €% (speed) S ZZx3Th = 4
AFel A doj AFAAEA7E wmEFS AAFAEe] Aot
= (Lieberman & Montgomery, 1988; Zirger & Maidique, 1990). H3+

PGS AAlEAEe] AdH el SAA] dFE A

RILAE M ey [ WY

A, 2008).

o AAEFANLE ZEAX

AAFNLEE AFAHAAE S8l AFS HAS 7] 4 (technical) - ¢
= o7 W= v olth(Kotler, 2003). B3 Al A 3E 7N
of AF ol Ye= HAHolm, oldgt Hukz

Aot G wEt AAEAE AV dFE Y] diel a&Fo

I AAF R #Eolok 3H(Wind & Mahajan, 1988). AlA|E 7|
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ojto] =& - H7l AF YA - HEE, AFEA To] £iHjof =
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— 5.3 (prototype) = A=Al 69AIE AW, 2zt dAE
N2 orbdgel Baghs Ad2dnhelds, 2011, A1E). °lF Booz,
Allen & Hamilton(1982)3} Cooper(1983) %< dA+E T AE5HA 4
Ll

AFENE Z2AL THAZE Akt HAY o= O A — @ ofelY]



o &= > Q@ otolto] A L HF7 > @D AIFAE EA4 > @ AFAE -
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AAFNE] GAA AAE FIA = FAke]l 7] witolth
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AAE ] Ao #E AGE Ak AT (generalist study)9t &

Aok =HS wE AEH A (specialist study) = b}TVJr(Cralg &
o] uk =

kel AE AT Souder(1983) o] AT

At 40 EE AAE AL o] A B A7 FyHAL &
g ATES veHer AFALEAE]l Foe sh=AER ofYe ‘O
As oGA dlof st=A'E aE ok A= (Caltone & Cooper,
1979; Cooper, 1993; Cooper & Kleinschmidt, 1987, 1996). ¢o]= A1 A% 7|
ol Zlojets B gl HEe] e BoFe Ta% A0

Calatone & Cooper(1979)¢] Aol WEW, AAF/REe] ¥ oAF=
O AFY 54 2 +574, @ &HA S - 8 FAE B ASo] g3 F
ek olsl, @ AFME BH AU F TE8H JALT, @ HuAH G
Ad, ® 234 vHA" R AFEA sl 2T =3 s, dE 3
Tl FdE A8 Z2HEQ SAPPHOS 719 2 4ty 2k 24}
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A 92 F Fh}po]th(Stewart-Knox & Mitchell, 2003).
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AFNDE b M Fas A om AAY Zitolw, AAE T}
T HAY & % TAA 9FE oh w3 AAA get 1
(Menrad, 2004, Bigliard & Galati,
2013). dwrx o2 AFAPE As7idow EREH o= R&D F

A
A g AT ARV AdHer von, Al s = AlE e Al ol
] =

N
tot,
=
=
ot
N
R,
k1
N
.5
rlu
e
s =)
S
)

_1

.

-

Fa sttt (Jong, et al., 2006). gt

14) A& 5712 Product Life Cycle Theory)o]l WE2w, A|lE%= AEI o] FHF7|7l EA5
ZF gAE R AFI AFSHAEAA e 5AS 7t gk o R =9 7
o] 49AIR &St OECD: ‘“A571i s 57 E9e AFES i

Yalo] gAY w9 =7 qked oz Aojgrh(o]AF, 2013). F8 5AS Astd vh5 3 Zrh

-4
¢

8 e
8 | cAETE 1A w5 Be 4A /A% a9 AAdEd w9
F | - mzstsol Ausl olele / Bd Srata SANEE 3
4| - AARE DEMKA BA) / AT AHAFA /it A9 = 3K og 2Ast
A | AE A AASE sk /b wEd A%
]
3
=

19 R A T R
AN AAskE FF bad wed /e A gl 4y
WA | AR S/ 28 B A

A+& © OECD, 1988; Kotler, 1988; Porter, 1980 (o] A&, 2013, AI1-4)
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& (food processing)¥ X7 (food packing) 714 ©]tHGuine, et al., 2016).
H AFAFY M & 54 T stude S 2Hstolth dAlY A EA
AANZE AA Z=molr Zxdeiw, B g dArgd= d AAE

dr EmE A7 24e 2E FAAA Lol ofd

rlo

k)

Mt 2 o2
o
o
fr

FEashe AF AAFANLE g S7F EE AGUE Fold &)
=3, ME, AH87hed AR, Thevle 2 FEWW SO Aolm olE&
S Aa dE A% Brh(Earle, et al, 1997)

AExue gx4d 54 F stds A5 B4 (conservatism in
food habits)oll ™E AH| A} A F(consumer resistance)©|tF. A EF-S H A
go] EA A QA Adoe AsHom iz AAFd g &uHat
Aol An. ol AF A = =
o] F9 Hdd F stuolth. ol AH|A AFE AFHe HFA
HEo 28 345 Age A& F= Yl e Xd]ok(food neophobia)lt)
of 7191%tH(Rozin & Vollmecke, 1986; Pliner & Salvy, 2006). 53] 4H]

qFo A A ES(novelty) & FAAY = =Auk W R 94
d 2 AdHA Toll "t BEAlez AHjxk Aol & F 3t (Moskowitz
& Hartmann, 2008).

SRR E Av[AE AEE AEdd ddl &4 (uncertainty), <
H(doubt), F& & (fear)s 7t ol2gh 89l uwiol] AR[AEE A3F
AAFE AEe wFEs APl gtk (More, 1991; #34, 2010). 12y A
Ty BeAo: Etstal AvlRbe] A3 AH| g E = thES) - Al sk

R

oX,
rlo

v

o

16) Lﬂoj‘ﬂ]OHneophobia)% AEe A FHAshs e e AEF ddes wda Aze &4%

st FEZ7HA =7le AYE B3t Ganchrow & Mennella, 2003). Y12 (neo)E MESS 5
0?“1 JH]OHDhObIa)“ FEAC mE ol Mg ougt) Yl xH|olE olEWSolgtux 3}
H, olx= F&Eo] A9 EA dste] vYEUE AAA PTS ousdoh(AAT - arEA - o] A 3,

2011). F= Ul ¥ H|ok(food neophobia)e MEZF 24S AdeE AEE do AA o4 wks71x
& AEo FEZTOE AT 67/MLol A 5A9] ololo Al &3] YElE AFE Dttt



ATk EZ AHF AFoA AE AAFA g BE anAEe] A&

U 93] 3] 9 (risk-aversion) AE7} TAs It 7RSI =), o] Ao &

3= ATAE A9 I (Grunert, et al., 1996; Galizzi & Venturini,
1996; Trail & Grunert, 1997).
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(health-promoting diet)S L£73t3 &
Al a7t A Qo] ‘FHela gl He(guilt-free convenience) &
F 72 H(Costa, et al, 2001, 2007). o]# g A FA4H] Edo] wpe} AH|
AEL AFEo] AFd AFAHoR Vo jfu T %D}(Mollet &
Rowland, 2002). =3 &5 255
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1997; Trijp & Steenkamp, 1998).
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Traill & Grunert, 1997,

1995;

2FA] 71 T (Buisson,

Meulenberg & Viaene 1998; Lard, 2000).
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2 ®l(cold chain system)¥} 5H 3t Adito] i FFiE
e S e A ESHmolecular biology)e] A
&4 Al(product design)1®7} &Aoo vz whd=

offF dAe B AFAMYE AT FHAA Fad o HolH = 8t
o] Az B 4 ﬁlE]r(Earle et al., 1997).

HE AAFATA Qo] HEN2G AZE FFS AARE HF B

B Akl el F 8ol ﬂﬂi_)QL Holoh. 22¥ AFds Ase ¥
AEe AEAATY &S e A AFen glon, Al
AFNEe Ao HEE geeaA dE ARS FAsta vk E=3
AEH TERAt 2FAAE AFE AAF AL AAHH o
s Fastal Uk

(2) AEF4 2L A)E4 A (Product Design & Quality)
Earle, et al.(1997)o WE2wW, A 50 &t AlAFE Mzt olA] 2%
of F4 8 SA izt &njAte] HEe qFS FHEOF k= Ao
kol stv A auAES AEe ZHRE AAA, udA, dYA
3 AR Mg Ed SHE FAT. 2o HlE Ao ARAES
213 0] obA A (safety) 9 %A (nutrition) ¥ 7F ol 2} A}3] A (social) - &
A (environmental) = F4lo] w9 Eri,
Grunert, et al.(2008)8] Aol wE= W, A1E A A E/NEL An| 27} A
wo FAS o9A A=t AiLddlA 2ok §
1

el obM A EE AEES Aanjatel s

_—

O

18) 21 &Akd ol A ‘Al EA Al (product design)'2H= 22 FAHH AFE81A] o, F2 ‘A% (product
development)’ O]E}"’ A A3}, ol Ao Fud 2@y A HAES ouxE 4

Se)7] wEol}.



(O 2-3) FE7IE AF UAMZNY L

M Z7HRIx| & 7t A LSRR &

LoH|AF FEE? P &1 HA|X|
—> @n™ zm e =S Bz we
AH ZEHE CIPNEES
2? 2?

UHE =32 AE 50l g AT
I:'lllE S itllxl' Olgl _A_OI:I_EL—|& EJ—l’
Fatelvt? Fatelvt?

A& Grunert et al.(2008), User-oriented innovation in the food sector: Relevant streams of research and
an agenda for future work, Trends in Food Science & Technology, Vol.19, pp593

Al EARd e AALA F A ] Al ~El(total quality management system)
I 3 EA(HACCP, HARA)o] A& HHA AAF/H L= B FFS
nHow, ZtEdd dig V=3 JARE 7}Xﬂ%}‘3]r(l\/[cllveen, 1994). &
o], AFAEdel lol £ (package)> 7hed e HAAA AHES BHD
& Bnk ofyzt FH9 dFH FEolH, @ngﬂ%jﬂr THEE N2
7tA & AF3st7] 98 A A EtHHood, et al., 1995).

A AAEN ] b fAAH o m A of & WAL vpR AEFAA

(product design)o|th. o] Auv|Ae} FFAHAEF7]I9)e A3 o]9e ¢
&l AF 7s, A, ) s AASIANE e A A AEEA
A (specification) & |&sl= HAo| (BS54 &, 2009). A% 1A F 70
of AAGAAA 7 FestA nddte a9 FAE b, 1
o= JoF B2 LA (sensory properties) @ AA A Z=HE F 35| o]

of 3t}(Baker, et al, 1988).
25 AAENEe] AAGAE =4 8kshE oS <ad 2-4>9F £



(O3 2-4) AUF AUMSHL HACA

—
AH[A} Z42] AE7YH F22
AH|X} A _
EHIX; B ; 718 Fel
1.4 ol &l _—» (Opportunity Definition)
2 H2FA : 2uix) nuE K2l |

A

v

2H[AF 2

X[ 2ol QHE | N
(et ey 4nE | 718 74
¢ A/v <> (Opportunity Refinement)

BEE Migst |

4

-OpiE - R&D
v | ez caw

| R My |

A
“What-if" &2}
w 78| o}
o AH[Ab EThEAHE Kol Cm—
o OlAl Tl JIRA (Opportunity Evaluation)

Z&: Costa & Jongen(2006), New insights into consumer-led food product
development, Trends in Food Science & Technology, Vol.17, p.461

= RS AEANLT Z2AAY BAE - BEY S RS AR AE)
w =AA 7 1w3 So] E£3td vk (Earle, et al., 1997).

MAFNES 7E4 Q0 T sl A EANE T2 MAE 19601 ) H-
A7 BASE QT AEAN T2 AAS HEstele s yehE W

22 Buzzell & Nourse(1967), Philips(1976), Earle, et al.(1997) o <

i)
9



2
Philip(1976)2> 2 #7t87l<= /s 9 AF40 U
Earle, et al.(1997)> 2F AAF/NL Z=A 2~

2 O vHA" ¢ ZEAA A5 T B d971H A8
e, @ AFHE A 3 =

AE AAFAL Z2AAE Qs o <&

N
=l
o
o
2
et
2
Sy
ftlo

co  If
x2
)

(F 2-b) F2 AFXE AF MUAMSHYE Z2Mx

T & | Buzell(1967) Desrosier(1971) Meyer(1984) Rudolph(1995)
QBT 5% A - A EA Y
ol : i 1P L5 d REPIE
A 2F (RAE, NAAE S) o078 2 PERE
A A E A o] 1 )\iﬁé -
AE G Gy PRl AAE A
AE | s A% N
N A% A7} B, o, | OeTE B
A= ) et }g—%t_!?_og An}\o ‘]t;g— AlE Ak
A E g i _
A} 5 | A=A AFEAE ALEA R ) -
}\]6'4 /\g}\]—
E) - =4 Qe
oY | vy g | ASET R Gl B A | AR R A
P AAE AT A
% A . A4 9 A 3 F) - i
Z 1] Pl 2 f )
A F | AwAL 24 . e, .-
5 X | Aae 54 A EA W HE A AE 24
RS ;
- =2 9 — I z)e
2 7 =4 % Bt AE AL

Al

Z& ¢ Earle(1997), Changes in the food product development process, Trend in Food Science &
Technology, Vol8, p.20

Desrosier(1971)= A A EZNEL T2 429 3 GAZ 7])EA gl
g3t HI7FE ko, Meyer(1984)+= ‘AlAZo] AA s Fx3)

. Earle(1985)2 AldxAbet 7S Azt 79219 A% A

2
ZEA~E Atk 1 F 29AE A E anxE dge Hdow

vl /\] =z}

e 92
i



EAT, dAuE2E, a2l AE27] R (mock-up)ly RS TS
ok g 2 G Afolell= o] & Thed RE ARl g vaH 4%
Aol ie ik APFstd AFuirde]l stk Turner(1993)+= A%
AAFNES] AT EEAS AT AFE7IAe A Aol 43
EgEojor S FA3 A, Hnat(1994)+= AAZALE B FAY9 e
Zsolyg A4 dAs A% FHS Ik 183 Rudolph(1995)% 4]
= AAENEY] AA AFE, AFEA 5 2 GA A A" I A
w71=2 ke gFelE Ao

AE AAFNY Z2AE 2 vk fAFs e Crawford 1982,

Cooper & Kleinschmidt 1986, Page 1993). Z7]ol+= A¥3te #|=70d
ZZ M 2=7F o] EF o] 7] wfiitell A FEAt
H A= Qdolou, HZole AR AF3Ake] AfolR 70% o] AA
EFME T2 2E o] 83tal S th(Earle, et al.,, 1997).

AE ANAFNE T2AAE <P 2-5>004 BE ule} o] FE 5~
Az ARdET. 5 29 AAFAE 73] A4, AFEA, AF A
A1, AFEA, AlETET7] #H2 Solth(Costa & Jongen, 2006). %7]

s (stepwise model)°] © 322l Ao
2 4 A Y Booze, Allen & Hamilton, 1982; Cooper & Kleinschmidt,
1987). 22y HZolle A4 R Azl @est wiol] $A14 -5
B4 AAEAY L2 A7 588 tHUrban & Hauser, 1993; Cooper &
Kleinschmidt, 1996; Earle, 1997, Ford & Sternman, 1998).

Dahan & Hauser(2001)& A2 t& GAE S35t dujz 95y,
Rk ofyel ARl B AEviH 2e oRAd S xEete
29 (End to End Model)& F743t) o= 23
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Al

AE UNMENY Z=2M A

is

AIR|E 7|8] 214/(0)
AlZE9| /oto|c|ofdM
VJ No
AMHEZ HAPD)

Yes

28|x 87
M Z x| A
AIEM 25}

o0& o =
ERE

I EEES

Yes i—* No ---

AlFIZE AIE EAl
Z1/HE/EHAEDAE
AREHAE [ EA X OS
'L
A
MEIZE AIE EA

EANAE | EAFH

A ™
A
HETYFI| &

ABHSEM [ H=7| &l
ZYA ZE|HE H ol

Yes

Yes

A& : Costa & Jongen(2006), New insights into consumer-led food product development,
Trends in Food Science & Technology, Vol.17, p.460

(2) 21F AAFNE ef

AENDS 9 w2 AgsiA AAES A o =2 A AF
Ee 43tk AAFNEE A ARl AFE s dEPelA v %
ot AFH 2 (product mix)©= S AFFPol gk 7|ge AddEt
dgolr A EFHAZF(product strategy) FAH AFH 2o 3 FFEo|r)
AAFNE, 7NEAF MDA, Al AE AA So] 7)ol &ld 3}

71949 A7NA Hixe 4342 AR AFgHEs RSt AEd
25 MEste Aotk whek AFAE 3 AAEFANT AE HEA
= AFAge] HAg 10d Hdell FyEojoF gt} o ¥, g W
ool ~Ag S MEaste Y 22 A ZRAE(GHAF) = E G



= ’
A F N 5~10d0] AL ¥} (Earle, et 1997). o]& st 71 A2l A
FAEFS dubygo g FoHdo] e AEV|PAAE & FHgor ZE3
th ol &= AlE AAEe] Al AFEo] ulg vr2d, AAIEANES 95

AEHT 18%, Pl Al AFEF AAFRT 24% ]o]' /\] A &o] =4
el tHErmst & Young Global Client Consulting, 1999).
e Bt AFEVIdES MER BE HUtstAY 24 dArdd

S Mg GZ4AES S48k A57F BH(Naes & Nyvold, 2004). ©]

E

SgAFC] 7tE7Ise Wl FAA AAFNLH 2L =S FFY
AAFNERG FR A HEH7] wE o] B (Moskowitz & Hartmann, 2008).
oA\ AEF7IAECl FAAQ AFA L A=5HQ AL vE A2
o] & Feldk 4= glt}h. Avermaete, et al.(2004)¢] ol wEw, A4
A AE AAFLE Ao EAHE AA AAF 22%0 3T =
- ==t 53] wid Al EAlEE AR ASEo] AFAY A
AFEe] 7% gtk Aes adlE® w, Al AF AAEAEE S

ol Esittal & 4 gl

20) " (me-too strategy)> AlFA AFFe AFL o]F, EY, tAel, ¥ & Ewste ‘HE
ENE 93 vARAZES BIHEA: LA, ol AuEoE &4/ HAE AAEE =9
T 93, g vA"S Il AIGEE GUAA & ] 2k}t 719 BT Al o]ele] HArtE FW
ol 71918l AwE upAlY Zvkolth d4xuk H]=E AFo TF ZrtE FoAl oksl AT
o8 A3 To @z <, AP AVE ol &3 HEEH HEolgE S Wn
gt ARl AR 2 AL ES e AdeE, e 23Tl Fu 23Tte], 3

]
sk Bk 5003} F3keFE HIEF 1000 SOl ATHEA ¢ UH‘?JJ:U] w75k,



AF AAFNEY AFA

7}. Stewart-Knox & Mitchell(2003)21)2] &

AAFANLE] Aol #we AFE MY s FAS dAE He
W Adukakg] FEoko A= Stage-Gate® &4 FA|A¢l Robert G. Cooper,
EF2F Bopd A= A2 4lg]stAl Barbara J. Stewart-Knox®} 229
2} Michael Sigegrist”} o 34 o]t} .22)

A Stewart-Knox & Mitchell(2003) 7]E2] A A EF70e 2da A
A EF MERIA(<KaYE 2-6> F2)S B, AF AAEFNLY B

WAH EES L AR ANt

(22 2-6) HAIY 4

2| Al Al B

AZ7|Y XL Mz
REA| 7H Sl 2 (x{x12h ee
20§45 SERE 20§45 NYEH |
A
2ERE DU E FEMM sohy =

A& Stewart-Knox & Mitchell, P.(2003), What separates the winners from the losers in new
food product development, Trends in Food Science & Technology, Vol.l4, p.62

Stewart-Knox & Mitchell(2003)2 = - €ln}= - n]=r2] 2] AlA|3%
pZS

A
2
o dS v uBEASYTH<E 2-6> F%), o] AFgA] FEHoE A

=

= -
4 4F AL N HFLAL A 24 A4 (market &

o|\

consumer knowledge)' ¥} ‘Zwjd A Fro (retailer involvement)’ o] t}. gk

‘@A (original) ANl AAFE] ¥ AeHd Thedo] == dol

21) Stewart-Knox, B., and Mitchell, P.(2003), What separates the winners from the losers in new
food product development, Trends in Food Science & Technology, Vol.14, pp.58-46.

2) ol A AE AEAL Aol Ba SAATE Sqshs Aol A wel dagd &
Aol AR, AWAL A Hrhshe dold & YL WAL



o= AL sttt et lnl = (Kristensen, et al, 1998)¢] =
AFE NEEGAF)7E o AaAelw, FdiErte AF71eAte] o=

A E AAFNEY] AT T3 29 Aow Futa )
Hu7R@dxe] oo dside AFAEE Az Aelsith =
(Hoban, 1998)¥} ¢lwn}=(Kristensen, et al., 1998)2] A& 479 o]
7F AAEANEe] AdFaclolgtar v uk o = (Stewart-Knox, 1998)<]
ATl s Rt = AAE Al o] Hudgxl Fols AAE A
F733l vt Stewart-Knox & Mitchell(2003)¢] <1 4+% o] 9}
s =&, AF AAEAAE AbEl F 57%7F AlEE Al
o] FAFPAut AsHow ANAEMNLT HietE FHACH
& AAF NERAGY AR et FHE Aow YEH

(E 2-6) NE MAENY MBRI(R23/2dY)

T % =T (UK Model) 8} = (Danish Model) 1] S(USA Survey)
1EHY 5% AF | Y 34 45 x A M dEal
R AR P A B A A A3 89l ke 25 T A Aeedd
198 F3 FHA x 4E a9l Al WA el
AFE718 - 71=d9 x x Al A e el
a2 - A o qE 8l PN R a8l
THEA T 3 S | = el
A EF7N A FAo 4 89l - -

1) 9= Sterart- Knox(l998), dinl=L Kristensen, et al.(1998), @)=+ Hoban(1998)
) s e B 9SS evlsh, i WAbEA 28 olug
A5 ¢ Stewart-Knox, B, and Mitchell, P.(2003), What separates the winners from the losers in
new food product development, Trends in Food Science & Technology, Vol.14, p.60

o5t gol BUW 8l B ATAME BEE A%RE EEdn 9
=R wUPE ARG x4 B, 20EE, obIY 379 5



t}. Van Valk & Wynstra(2005)23)2] ¢+

A& AFE AAFNEL o]F 9T ofaAlo] TSN E B
stal Fa A ol #ek AFAH A= ta vFdnh SHd e
MAFANEY 32 F sty= Fhull A (purchaser) @t 3= AH(supplier) ¢
Zhedell tigk =97k Srkstar vt

ol Van Valk & Wynstra(2005)+= HE@HE= 27|49 AlA| &0
T34 Fel gt AFAHRE AAEAT. o] AT
M= vEedE=e F 7 sALe} gk ud|ofle] gk 7 3]ALe] A E AlA]

=
=T AME WA Yt 56], o] A= AAEINEe Adatel @

& AT F obAA WwA ATt vFR AE FFAA Folel
S ArActe AolA G4 ozt ava @ + 9

<
)
o]
<
)
=]
o
=

al

ynstra(2005)8] Ao wWEW, 23

o o] TFHFAY EML] HA B AAL o

ofvet FF A dd S 7IEooF & APt I AH|R

Tl W] HSste] AAFS ML F e AE &

2 79 gith webA Anjx &2 Wstel] ugstz] 9l
7

Al

2

(external resources)?4) Frojz} ==

b

A, 2R 5 AER FFGARS Bath ) A% FFAAES A
Z) Bz o

23) Van Valk, W. & Wynstra, F.(2005), Supplier involvement in new product development in the
food industry, Industrial Marketing Management, Vol.34, p.681-694.

24) AEAQQ] glo] E A AR AL = FFYAE TEEFYA(co-packers)E B £ drk. 2
o= B AE7IdE oleldt o FHEAAd o Wol oESHA HAUL, o]F Qld] AFIIHS
Ak o2 A% Fujet 5 #Edd 5T 4 Arh(Andeson & Wooley, 2002).



AZEAA Y] 71 A G4 @ A (building blocks)29) 7} & vk
Aom 9 Egsioh webas AAFNLAA JIE FE Y
2 HAEA AxAGel s € Fosith g™t A

ool B Agur Ao AL ouat AL of
,_—ll.
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A AAEAES deacld #3 A T AFAAI HF AA 4
54 183 AFEE 2929 AR5 Michael Siegrist 1l
T 2008 A77F HEACIH. o] A7 23 T AAAFEINEE Al
w3 Fe Wes dYstd ded 2o

Siegrist(2008)= M A 82 AF AAFMNEY ZAHAHQA 8doH,

213E 710 ek &2u) A A4 F7HGrunert, et al., 2003; MacFie, 2007)=
A3l FaH AA|Fo sk ApH|A} =& FFaAS ot TS
A

|
132 7)o st 9822 (risk perception)S An| 2o} A7)

(properties), 7}4 (price), <] (benefits), 7}& 7]% (technology), &84k
(information), AF$14 (naturalness)©|t}. AF3S]| A QQlo= A}s|% A1F

(trusts), 79 (norms), 21214 L29¢lo|= 37 e = (environment attitudes),

25) Building Blockso] & 7122 F4 45 T3t} o= sl
e g FR /uAQ 2 2Folh 1@ /| RAY HuT WY BSoldy
26) Siegrist, M.(2008), Factors influencing public acceptance of inno
product, Trends in Food Science & Technology, Vol.19, pp.603-6!

ation food technologies and

(e
0 <



A73ARZ(MHW), S23¥%(food neophobia), Al#]|3% 7|
concept) ¢ EFHI(KE 2-7> F=x).

A 02 Siegrist(2008)7F Abg A% AlAEANLL] AN HEFQ
L& ‘o1x " H 9 (benefits)’, ‘9184 (risks)’, ‘A3 Al (naturalness)’ o]t} 18
U anjAtEe] A2 AE7|Ey ddd AAE] fade Frrstes A

Hom Brlsan, 1eld A& g 2uge] Ww

241 (NPD

Q°2I(Siegrist, 2008)

T 2 AF 82 T 2 A Fa9l
A& 54 A3 A AE ) ALE] FRTEA]
(product properties) A}3] 4 | (social trusts / shared values)
A% 714 £ Ag s Wit )
(product price) (cultural & social norms)
AF AdH H A "H=

A& | (tangible benefits) (environment attitudes)

£ <) AE ANE A% A7 (MHW)
(technology of manufacturing) A 2] A (modern health worries)
AE Az AR L A e
(information of manufacturing) (food neophobia)
A e AAA AE A4 D olm=A
(naturalness) (concept & image of product)

F 0B YL Siegrist(2008)¢] A4S F4] AFA7E A AY
2}. Guine 5(2016)27¢]

A3 AAEINE] Aol B

al.(2016)°l <J&l T = ATt A F Al

Guine, et

1l =
AFANEe] A AFaoz ‘AH

27) Guine, Ramalhosa & Valente(2016), New foods, new consumers: Innovation in food product
development, Current Nutrition & Food Science, Vol.12 No.3, pp.175-189.



A} o] (consumer involvement)’, ‘7}-& 7] (processing technologies)’, ‘3
Al 2"l (packing systems) &< AZth. o] AT A3 T AAFAN
o] Adake B3 Fo eSS AYstH ved 2ok

Al so) A3 FA AFEL F2 2]E 7S (food development), 22

(food industry), &#]¥oF(cooking sector) 5 A ool A s o] %]
I Aok AA, 2]ENeel= 313 o] (innovation transference), 7§
& Al (open innovation), @Y% & Al(collaborative innovation), Z~B]Z} <1
2l (consumer perception), 2 & 71 X2 A2~ (food NPD process) &©] X
e =4, AFAdels 7He7]1< (processing  technologies) ¥ %7

2} 2 2] Hmolecular gastronomy)28)

A

(packing)ol™, AlA, L g&ofel =

1A
ARG dAd ad'cr Jd4HT Aee Fdsd. e A

(open innovation)e] oAl & uw AEF Al

o] £E'L AlE3FHA Aok olof v TE Al AE RIS xu|zp 0T
Fgol aA dEwTh webA AF AAFS A A& Hate)
AehA e AAF ALl LuAE FANTE o) A Fasih

I A EFAGAA T2 Vega BEoke VM7 EH XA~
ok =3 2 AE-ESHBT), HE7]EPT), Y=7l=(NT) 5 #st7|& 9]
H =5

2L AE AAFALA Yo} W FAH ARG A%

28) $Aae sol et &4 3 = a9l
Bt A48 TEa Ut Aae BEE WRodn 247 ASAD)
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A E TSR o, et al(oon)
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A A/ 8 A Steptoe, et al.(1995), Hoban(1998), Sjoerg(2000), Tuorila(2005)
a7 /28| z} Cooper & Kleinschmidt(1994), Grunert, et al.(1996), Hoban(1998),
(A F 2V EANE) Kristensen, et al.(1998), MacFie(2007), Grunert, et al.(2003)
Al
A=A Hoban(1998), Kriste t al.(1998)
; oban(1998), Kristensen, et al.(199€
=] 2] N/ Fawsh)
s ==z
T RE PP Urban & Hauser(1993), Van Trijp & Schifferstein(1995),
= Van Trijp & Steenkamp(1998), Siegrist(2008), Guine, et al.(2016)
7%
I /A 2~ E Bigliardi & Galati(2013), Guine, et al.(2016)
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e RCAC Stewart-Knox & Mitchell(2003)
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BE 23/BAYA Eisenhart & Tabrizi(1995), McGinis & Vallopra(1998),

- (C;L‘; nlc_::g 0 Hoban(1998), Ranatz, et al.(2002), Anderson & Woolley(2002),
Bl S E Stewart-Knox & Mitchell(2003), Valk & Wynstra(2005)
AE7l/AT71# Dahan & Hauser(2002), Stewart-Knox & Mitchell(2003),
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A} 3] IRERCE A Siegrist(2008)
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A B35} /A} 3] <5 Scholderer & Frewer(2003), Ranteltap, et al.(2007), Siegrist(2008)
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a9l
37 o A (H = Sjoerg(2000), Siegrist(2008)
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AF AAEFNEY F8 HFa<

7}. A ¥E 5 A (Property of New Products)

(1) g A1A (Innovation)

A2l 573 (properties) & AAIF ] A3 Troll= 2 BAZE 9
o AFEAYN MEE, 554, FAE 52 AAFNEY dEaglo=
A A E o (Zirger & Maidique, 1990; Song & Parry, 1996). A& =F
AAFNLY WA AEagloln, AAFS vE&A T B AT
74 259 JAAA S 2=t (Song & Parry, 1994). uhzhA
AAFS BEAL Fds] AvA & IS v dF =9,
A71EE YaioklM s 28 AREHAIT, AHAELS FHAAWE

food)29) FujlES FA 3t} (Gaskell, et al, 1999). o]x= AN E&

N—"
oL

oL

=

|

od > 1> Hdo »
A2 ofe o o 2 o 1o
o
=
@)
-
s
rlo
>,

O

71&8 g8l AFY S g8 Fe deds AL HoAFe

gk Abg o]t
Fo gty om galAo]l vt} Rudolph(1995)9] <o wzw,
o AEFAESE & AMEFR FHE Vel A 9 Bol AHEHI o
, A & NAHQA AAEFL FhFolth o= AF

>,
i
rlr
>
o I

e A ety wEbd B2 AE7I
s e 7EAFES AN (re-develop) st
‘YrdAE S Mzd(Van Trijp & Meulinberg, 1996; Kristensen, et
al., 1998; Tiori, et al., 2001). o]& g Az}t= At 40d 7F 2% 1A F 7N

29) GMO(Genetlcally Modified Organism, %%jx}‘?iaé FFAME )= AL =
A3 FrAdFe7|eS o] &shH, 71E FFTo2 TAHA ¥ Ao #

ettt FHA AxPrese BEY FHA T K& KA 0 F9, HEH, AF
Sl A AAE g2 AEA FYste] NEFTS I
gtoldl AHeol= glon ‘f 2 AE8Hgene engineered)’, 7?— e manipulated)’, frdzbel
(transgenic)'s TFF & &ol& ALEEHI Qlvk f-utet 2k = GMOE KA Al 244 F
o7 Wualy ‘A Z)\]. o oF B 7H}ﬁ /(ix]-/\% 2] tﬂoHLH/H A =5 9 °H ANEFs7|Ho 2
Gu ABAZHE foe 4Few 499t Tu BRYANE FAAATEAE O ol B
ARESEAL QITHEA @ NEW 7 A8l AR, 2006).



dho] 3k t}oFsl o (Calatone & Cooper, 1979; Song & Parry, 1996;
Van Trijp & Meulinberg, 1996; Hoban, 1998)0 4 &= &<lst 4= ]t}
ApAow A AAFEINEA lo] EAlFET dlYd AE7] e
71E e AEAF o] A Aolgtes A7 At Frhstar A vh(Dahan
& Hauser, 2001; Stewart-Knox, et al., 2001, 2003). z#1} o]23t ¥
A Folut B AEI 22 b FAe ASE AAEY =2 s &
AgE Fststes 2945 st 99 T shvtolth webA Hol=

AAolal e AES JNEes AbEZE S7Fskal vk Katz(1998)9]
S

2 =3
2} & (needs) S E=EA7|E =
q

53 A2 AT EC =u. 53] AF
Ao A HaHl AAEFY AFENS HE Zod, ols AEAFY
w5 B3R AAF N Tl wE xpddo] Fasy] wWEoltt
DeFelice(1995)2] Ao mwZw, 433 M2 FEY A% A8
(7)o Fodeol AH B F7letar stk o= FAlAA sik=olv 4
E QRor FAYE AAES TXHIH EF AXAANE 5 ¥4 B
7} 7V dty]) wEolth & AF7|ut Al7]E A A E(designer foods)S =
AA A7t &Y, § =2 FEY ATFE T3 AF AAFAN L]
7V SEQIT S glonE =

(2) A4 (Naturalness)

F ad
AQgAe] g AuA BEE AF 7% AuF 5 g

2] S
n] X th(Siegrist, 1998). ¢li= A A 7MAE Fi= AAHS 22 g
At R FARTET 2 AE AVES 78 JeAol vre AS
ojust, AFAAA A A TR AFE AAEIN e tigk 212
of g&g& HAL ol AAL HEdE Aol AAH AP FaT o
= wigde A4 de A A s ek(Sjoerg, 2000).
30) sl Aol dsiAe AFA-E ojdo] Wl & W, alHQl AF AAEF A 53

W R demnjolst g AEAS FHOR A% LuA Aol EE A9 Bt



A FF el A A (naturalness) S AHA7IE L o] ofyrh o
HEA o2 e Qe aYR mi A sppeolgle FAA ue

= oJ4s Fe=tH(Huotilainen &
A1l A4 (perceived naturalness)2 2]
Zolw, AAdol gk Anjak FHrks 3
A# o] A TH(Steptoe, et al., 1995). FE3F 2%
AAFEY] Gl g SAAR aHA HE=E P8 s A
A 37 (natural processes)=

o AnjAb oAt wel AA S JEskE A BEE BRE dd
A&z gkaf oFsl 7] w) F-o] T} (Sjoerg, 2000).

el
AAF] F&ol T8A(+) &
3}

A & A (sensory appeal)<}

(3) #1314 (Risks)
dutdow avjzabs WER AYE glo] FAH fdol A= HF 4
e Wolsole A =
A stE Bobst s
atH, @A AzFgol thet Xéi(’ﬂ%‘?ﬂ?@r GMO“—',HZ*)”J% Xﬂ%;ﬂﬂ‘r.
O Ay AFERAEL GMOE L mAE WERT A5 e)ga BAlW
HFE o =4 37k o
4 AR vz el Al d¥s T A48 Wt wEkA
[e3]

RERDE

112
n U
o
112
>,
o)
Ky}
>,
o
i)
o>
o,
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2,
o
=
-\
rlo
i _1
©,

|
3= oz Fdudrt),
A A= Siegrist, et al.(2007)8] “215F AlA|Fol digh QA H 2
3 (perceived risk) Av]AFe] Fujoldky} A A (-) FHAAA T AdTt'=

TR dAZ AE AAEe] fAde Hastetr] A= AAlE
8



= o] &3t} (Visschers, et al,
| MZE AF] s Hrlol] ogujd o=z d4d%H A
= S oy wetbA] AE AAlFe] AR HIbeE o] 9f
A F 704 (concepts) ¥ ©] v] #] (images) ]

aokshe, H4E AAEL AEEHA H0A4

>~ uc
v
32
i)

Y. X4 =% (Level of Knowledge)

(1) 71¥#]2](Technology Knowledge)
A F N A ‘Al (market)' 2k 7] 5= (technology)” #2412 o]= QQ1H

o Fasith AR F2 melu A tEk A e, A=

st& WAooy 7|&A s gk x2S walth(Earle, et al, 1997). &
HEd o 2 sdoluf ok FoklA Essts vAY AFAter A FAES
A EF719 Wl AAFANE 72 534 FAH S HstE dEe] 9

(Urban & Hauser, 1993; van Trijp & Schifferstein, 1995, van Trijp &
Steenkamp, 1998). B8t 2 F 7]z g &A¥|AY] A E F7hstal o
™ (Grunert, et al., 2003; MacFie, 2007), 23 2 AF/42e] ¥l F
7Ve71eEe 7 23 2ol th(Siegrist, 2008). Guine, et al.(2016)¢]
Aol wEw) AFAGNAN M Fad VedAl Foke vl vl



£gA zdlolr], 53 AWFSBT), YhweslENT), BE7EPT) 5o
Aot wAL AE AAENL] o} HAAA ARE AHA ),
A2 AF

AFNAES AEE AF Aoy dAEE A8 TadAd =
= =82 Atk 53], R&D+= olv 7Y FAder 58 F glas
= st A4 o244 (intellectual
outsourcing)S AA1eFa 3 tH(Moskowitz & Hartmann, 2008).
o wka] 2E AAFel F2 ¥ (recipes)e 719 W9 AEA A (7FF
R Azl o Agstr] "W M2 VeFAET 7S
= HAE &8st slo] fFelstth o= AAFN Lol e A2 4
F719S Ao 2 ZAFSE Song & Parry(1996)¢] Aot U x&= AL
2, 352 AF7IHEC] MR Vesds B8R s Z=A
=

Ast7| By 7] 2ol A4 AAE RS VIRto R st V[Yge] oS
2}

0,
>,
off
K
o

1 y R4

i
=
Hu
B
(o

(2) A17&A] 2] (Market Knowledge)

A A 22 Al ddE Fx23d A4S Zetn, o7]d s 1A A
(customer knowledge)¥} 74 A AFA] 2] (competitor knowledge)©] 3 3$He T}
Cooper(1993)2] Aol w2, AH| R HAg e AAEAEY S3F
(gates)o]™ ¥}A(stage)o] L, L ApA|wko 2 dfr}o] Rofolt}, w3l Al
FNELE “AnA ST (needs)9d &7 (wants)E - 8} (incorporating) 3h
Aol ekal At

Qurgow Ao} 2ule] tig Aol BL4E ¥ AFAA A
[e]

_4

==

s

5 MEd 4 JdrH(Cooper & Kleinschmidt, 1994; Grunert, et al.,
1996). 121} oleldt FA e oS A7k A= Bl S AAFEA
Al Yy AR ARAE e E FEAYE e =Y AEANEE A
At A9E 2 4 dti(van Trijp & Schifferstein, 1995; Wind &
Mahajan, 1997). ol= oA dHAA & A7[Eely AlAlFo] da] 4

=)
A7 el Besh aTE AT & ] WEolth
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A7 (lead—users design)’, ‘Ml

ol &

7o) % a3lth(Dahan & Hauser, 2002).

(¢}

o] ZHE= Att.

(consumer—-idealised design)’, ‘7HQl =&

E} H 2 E(beta-testing) 59
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t}. Zo +F(Level of Involvement/Collaboration)

(1) Hx2749x 3o (Top management Involvement)

Earle, et al.(1997) 2% A1A|% Al74H 7Hmarket assessment)”} 32
FolH, AAFNLEY Feolis AE7H Hudde] Heed o) =2
A d3ds wreva FAYY. 12Uy Hugd gy Fholel AE AASE
Mol Adatel] thejM = vhdd Azt =A g

Hoban(1998)¢] ¢1-19} Kristensen, et al.(1998)¢] A1+ H a7 %9
ZHeA7b AAENTe] dyaglolgtal WA AN Stewart-Knox(1998) 9]
ATl e = AAE A HaFG e Fods AAF A3

Fasitta 422 At Stewart-Knox & Mitchell(2003)2] ¢+
ot Y3 AHE B 59 Ao HEYH MR AES TS
2] 57%7F AAFAE Al HnAFe] FAA=H, ol=zg 4

PH

(2) &g A #of(Retailer Involvement/Collaboration)
1 JpxAbz o] o oA ektHLord, 1999;
A8z Fro AFE AAFI/NEe] U5 HdEH
ol ok Lefud ShA Au i mpe}l Zo] At
e 2l a5 AT 7 gtk oA &
gletsl 7] 9%k o8] A] % (proxy indicator) Z 2w
AZ AE AAFE AEgA Folr 7= A7 Bl Stewart-Knox &
Mitchell(2003)¢] Aol W=9, A% AAFNE Al LA oA
Wrg sk Aol AAEe AeEs =olw, AvAet AFAFEE FHsY
AfA = AvidAE Aokt weba A AAE el Slo] Al
dAe o= FH ol

Siegrist(2008)2] <1<

Ang oz 2u4E 2

Costa, et al., 2001). 0]%

e sy draste] @2e £ )



e AAE] AEEe]l w2 Aol deH, ole AEE BAAEY
TNEH AL wWZolth wEb A SE AASE JRESAe] Amfd Al =
3}-$-(knowledge) 2} A F#] 2] (expertise) S A= & gsl= Ao] s}
2 fe = AFE AAlE e o] AvidA Foe FoAS e o
T7F v+ 9dt}h. Van Trijp & Steenkamp(1998)¢] 7te] w2, FHe
AFALE A= AR E o] kAR A A AtR ke ek 3
o] A AAE AEARES AFBEE A dAtel Al A &S
 (Hoban, 1998; Parr, et al, 2001), 3444, d74 = A7 =53
2e ARE Fuste e AAR A9 Rl AoRE yewut A4
Sow AF AAFNEY Aes A LAY AAEFAE Fodrt
AHd o T8 Jh(Stewart-Knox, et al., 2001).
2 FAES aujAte] Fulside] wel v FIH(shelf space)S &
Foh AF7IdH FA A LA A ZET dyder 286
o  AA A Ut = LA e ALY A F

-
T o] tH(Higley & Holligsworth, 2003). Z1&] i

oft

E=)

7148 "dAs dasts

A A A o AES AdEske] dAwjst= Ao 7HE A3V
A= w9 Fastth Fd5201D)el w=d,) ‘e uvd FEHAE Ax
JAE AAAES B AJTE oy AL EAE S FEEA R
PBAES A - A d A7 st A=Y WS o o A=
TedAs owd AAE/NEe]l Badkx], I ol AlAlE 7AAlo] &

FHEA 5 AE NS B8 s el Folnd Fas

(3) #F9A o (Supplier Involvement/Collaboration)

AEH oz AAF A ol FHAA Folo] UF AL YRR
A 0 A4S 2o dite 2PAd) AFHYT, AERGES A
Moz ATk vMESH e 4F AAE ARBE FEGA

=40l A4d ¢ AA I AdtH(Valk & Wynstra, 2005).

dutg oz AAFNE Al FEdAe Fol= AL A, vE, F



A Sol FAA S v A (McGinis & Vallopra, 1999; Ragatz, et
al., 2002). =3 A5, 7|A, % 9 TuPAE 5 dH Foko HAE
FNEe] 7198 = Ath(Valk
& Wynstra, 2005). #Hole ¢ B AF7IHE0 AAE MET-oE
THA717] S8 5 FE A FE 2T A A (co-packers)' & &3
ALl 7 S7bskal v (Anderson & Woolley, 2002). L&y Wynstra(
1998)= ©@esl Ta gAY Fof7b obuzt AAlE ANEaAgel Fofst=
TagdAY B o] v Fositta ZFxg o, Ragatz, et al.(2002)S

NEA BB 524 FFAA BeBEY B FEAT

s

- #AHA o] 2 3 #H (Cross-functional Teams)
7159 B A7E2 AAFE NEHAAAEY 71E, A, A" 5 7
A W FA 7 FdES Fx(Cooper & Klienschmidt, 1996; Dyer, et
al., 1996; Jenkins, et al, 1997; Karlsson & Ahlstrom, 1997). =3 t}&

g5, 53 AAFALE e B A" HAdE F YALTFo] Fasit
(Dahan & Hauser, 2001; Rudder, et al., 2001). ©]i+= A4y 9] H-9f
o] &% B Yol AFF AFVIFY AAFNLe]l BEHYD TheA ol
e S onEth

Stewart-Knox & Mitchell(2003)¢] A7+ EBH-A HAE53 3|AF o] €]
o PAAE ] YAaFol AAFNEY Aradds dxdn. 59
AAFDE AGA AN A o] A7t o] AAlF s FedH T
FA 2 AF7IE e LA Jolo VedETE gRE Fa AA
F ATES =Y 7 Ao AAEAEY des AdAs AAGATH
AAZE AGEALeL tEo] HE Fok2 A8 AFNTER S ofelr o)}

AAE ARHAA A E A BAT F 3



74§ A7 A (texture problems) Wil 21E71de] WH-AH

o)
2l

—

<

)
—~

B

el

to

=2

R 24, AEA4,

T A ol A

s

z¢

=K

ol
4

==
o

il

alg

o

Gu

==
o

o

03

el
Hlo

)

o
50

Heol o

=)

=]

Aol A olw x|, 4 7]

Him

ol

shof &

15 73t

= 7]

)

thH(Dahan & Hauser, 2002).

Z. 73 A 99 (Competitive Advantage/Tangible Benefits)
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A 9] (perceived benefits)
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o A Ao &S HAg s fEAe AAE Mo AnjAE Fho]
Al Aok stHGuine, et al, 2016). 39 ¢ - A=3(2003)¢] Ao w=w

AAFE Apdsdge] A4S a AR Ve Al Ak 047]/‘1
BAE a2 o] Yt AAFS AAARY O W o A@sHA )
weto] Aggtozn Al QFARS FHA7I= AFE AlFE

HEH A zpol] A= opdet o]e] lth. Wind & Mahajan(1997)
of Aol mEw, AAEINLE Al AFAQD AR @ FAMES FHAT
HE =8 AAEFNES Adsts 2495 29T 5 Jdoh T3 J2E
AF7lEoly Aol el Anjap AFAle] Folo] dast, o g
TAEO] A=A T8 Aed F sl FE3. olddl s Moskowitz
& Hartmann(2008)%= A A7Z23E TR =], “duba o=z AAE

1 4
el Sl Amjzke] HAae7l Sasttha QIAEARE o= dFAAow
B2 AHAE T shttel B3t F4E
SkH Cooper, et al.(1994)2 AlAFo] Ao FFS vA= T8 89
% YR ‘A7) (market development)' S 35 9ki=dl, ol & AlAIF ] Al
2% 143 Aze ANde FET 713E Asste A Tt
A ow AF AAFALY Aol ol Aoy 7l&e AAFFE

o 244 Aol ALt /1935 FHH oY g AL of
ol

H3.  AAEATS ANFES FANFE AAFE] A4Sl 3
A () FFL wA Folrh

HA  AAEATS ANFES FANFE AAE NEHRE 3
A () GG wA Folr)



3. Fo+ER BAA+H R 713ZE B4

HE AAFAL gl T P Y BAREY ol T YT
29 F shelth uF Bl AP, HAFANEA, ALY
A Fol glow, o1 BAAE A, THYA, APAH 2 AR
el Wk A /1Y W) AATPA 3 Feluh HFEL AAE

X
T
L

Lo

o

%

2

Sl
oy
lo,
binei)
i)
rJ
gy = ofN :L
-
o
o
oy
ko
ot
ko
[40
o

o
B3
N

2 Ag3. dE =9, AAEA
2 27l vHAEFE3 R&DFE He] AL Fo] @d s AAFE
Aol A7t AAFAE F7100l= A3 RDFE 3o @9

O ESTH | = tH(Griffin & Hauser, 1996; Poolton & Barclay,
1998). olel w3 FAd(2013)2 AAEFAN L] HAFS A= 719
ZF BE 2 dEY et Fa%s APk B3 HAD2004)0 wEH,
o] FSAE (AR BT AAF e 0= FAIZIHHAD

AFANEL HuFFY B= Ao 24 e Te=vh 28y
o] oot AFE AAFNEEY Aol A= ohEFe A =4
. Hoban(1998)¥} Kristensen, et al.(1998)& 7 zlo] Zol7p AlA%
A aololgta B3 A vk Stewart-Knox, et al.(1998, 2003) 7
Fhel ol AAFE daetes FHdts 2E8S Wt
] A gA Fole disiA e AR F o]l A9 gtk 2
ol e LAY skt AdEAAS E8st= slo] nkg
} 3} (Siegrist, 2008), &M=kl "t &4-5 dobsr] 913 e A%
(proxy indicator)® %84 o] = 7] wFo]th(Stewart-Knox & Mitchell,

oo o2 = o on
NS N g oo > Jm
2 2 o 1o
RS

2003). 55 &AL 2] FoisEe] weh Bl FE TP
FEg Agagdel gor, Aadon NE/NAEY AL Fasts

41) HLL(2004)9] ATl W2H dWrHoR AFAELS FI}
% 2H&-(interaction)’ 0] 2} sl=dl], o= ‘T4 ‘

‘) A} E (communication)” X Ak
B FEugE ougth, 1o w3
g oju) e}, uheba

=
Aol FAH oA aFe] oy FE 7t ¥ EE BA 1 wFAE §He gra

)
ol
, Lo
i
o X



FA o] tH(Hingley & Holligsworth, 2003).
AE TEPAY FHAd tEiAe Aoz A7 vlFshd,
So] 7 ZeAe Zze AT7 Z7ea T Valk & Wynstra(2005)
A

I

= AE AT AAEATE FadAY ofEAde] HAH o AAL US
S 9. E3F Ragatz, et al.(2002) FadAe o= A7 ¥ F
A 5 AAFAA AN S vHTa FHAT. 53], Htde Al

AFEFANE AAE Fstet= Atdl= F7bskal 9tk 12y Eisenhart &

$7F wh(Stewart-Knox & Mitchell, 2003).
|

25 AAFEAE Qo] FAFFH A9, 718AE #A AEH=E
= P&GAHZE di 4 olth. P&RGAFE M 2L 8 Z ~(Pringles)E 7] &3}

A
7] &l AAFE 2R HAE WHAAS ol &k %, o5 AEHA
£ &&3t AFNE D ZAA7E =T F JJTh 2o met P&G
AbE F71A 91 R&D A4+ glo] AlAES
FAZ A% 7199 £ #AAE FJYPE B o, MAAEFE 5T =
< FIES FASHEA AMEZR AT FAE F e ARE 73]
3} 1 8} 9 th(Sarkar & Costa, 2008).
2 AT A= FAAE AAFANE] FodeEd AR R V8%

F9 wAE TR 8l Gen 2ol AT S Mgt

H5.  AlAE el o] o

28
hms
o S84+ FF= v

L rlo
s
)

H6.  AAZE Slo] FoleE sk E AAEe] 733 =

28
hms
o S84+ FF= v

N
o
ks



AFEFg 7], ANFALS, 53 Vledst 2 22 4 5 A5
e =88 @42 AAENTE 95 o|d4A o olHT sH A &7
oA Aobd7] AsiM= BAH = AAEAE, A7, SAIAT] &
= Sol FeE 7leolok (o], 2011)42

A AAENES Aaks AlEe Al R FEEY. A4 SE
£ A= Aok AdEE T Jhestth 2d HellA AR
BAA™ AAF] AU A-A] TS . A9 an
o= T4, "9A4, A4, T4, AA, A Tl Atk T T F
T AALL AAF Al wAd Ao BAC Ao =3 A
A AL AFAEs = A SAHAL] wA4E, AZHFE, 94

B=)

FAA(+) #AVE YdtHDay & Wensley, 1988; Griffin & Hauser,

1993; Song & Parry, 1996, 1997; ©|4<= 2011).
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AGNE S AAFAE e ddgdoz FF{3UT 53] Cooper &
Kleinschmidt(1987)= 21 A& 712e] 3t N3} T stz A2 Al
Fxgon AAFNELE AG7|HelA MEE AIFI G oz 9
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=
A3 Aat713] F=a3E Alvd £ & dvaz B 5 £3 2
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HT.  AAES] AAS9E F4E AAEAEe] Aol FHA
() gL mE Aol

H8.  AAES] 8 3EE FAAE AAEANLe Aol FHA
() gL M Aol

AE 7 5 7] WEolth S AeAdA= 7 un

=2 A $H] & (switching cost)= EAA 717 Y S5 & (learning curve)

o o3 AMEAEE FHAA =2 AYIAHS 4T 5 Ak v

FHARAE AR AATE G4 AR Axds 28 ol 27]
ol 7pAR3 A=Y E4

2

MA S FEFE 4= (Muthukrishnan, 1995; Varadrajan,

et al, 2008; 117]%, 2012). AE&A o2 AAFe] A dsAo et 4

w719 & ‘Al A &3 (market preoccupancy effect)’ 7} 9l Wb Zub

7192 ‘F A s a I (free ride effect) 7} L Th.43)
Rodriguez-Pinto, et al.(2011)2 t}sk A x=7]<

TA7E AAEANDT Ao v ZEade #e JdFd. o Ax

AAES Aol EAFE el weh A Fstefokut AG
ANM AE7FeAol ok’ S ¥lth 38 Lebeir(2011)¢] A4
W, AAE NS A By, AEe] Aze, 249
43) 39 - JFHES Aol mEw, ABAYAe] B Lt HEHA AwAY, BB
£4 4 Jg ARG, 204 QTG FEAD 9, A% AP a0, o4
Afat FRAA AR Solth a0 wal FRAYA] ZAS Qht ARAQ4RT $US
LA, AE 9 oGS B4, AA0E B, A4S Hebd 2 sol sk
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A3d W& e 3 FHET A7)

1L Ao 247 B9 % 23

7}. A ¥E 5 A (Property of New Products)

AAFNLES] AFe AF AA ] AA-Hed 29k (Foster, et al,
1985). webA AEFEALA MZXH 554 AAFMNE AFaeltt
(Zirger & Maidique, 1990; Song & Parry, 1996). wkwHol| A& & AA
o] W7l Wio] M2 AFRTE fFdAFoIY EHAES HAEste
74 ko]l lth(Van Trijp & Meulinberg, 1996; Kristensen, et al., 1998;
liori, et al, 2001). %3k H o &H|A} AW sto] whe} A FEg el 9o
Aol Fade] ts AAL Jom, AAF NLHAFAINE F
g9oz Zgata Jrh(Sjoerg, 2000). Lol Wl 91> Al E
3t vzt At vhg E Aoz g3

2 AFdAE AFEL BEE SAE] A8 JaAA, A8 5 AF
AAFNL] dFS HHE 8dE
A AE AAFY] HAAES FAS] A BAAFN AAF VIEAF

- b
gn 2AlEe] A0AT BS54 SAHow, 44
=4 1

fo
rot

)

SAANE, Har A, EAE, BAE 5 /AR SASY 2 4
=

Tol A= o] A ol 127 £@s Tl AFSAE WMeE SAIAT



(E 3-2) HIZSY #eo =xx Ho| of SYHE
T 2 227 A9 Sy F8 AgAA
AAAERH] ZFAY/EEA A% Rudolph(1995), DeFelice(1995)
g Al A Hoban(1998), Katz(1998)
= pd o - = oban . .
AL 7| EA Z i E] FAA/ EEA] A5 )
(R /554 HAEAE T 3 7/ Tee Dahan & Hauser(2001)
AAAFWE] CARl/FA4 A A= Stewart-Knox, et al.(2001, 2003)
TH A=
ol dAl s J S
4 A s Atk o) Al g D AH g Steptoe et al.(1995)
AAFND BdsH Add A= gt Hoban(1998), Siegrist(1998),
oF A A | AAEMNL A87Ee) AAH AR - Stoerg(2000)
v e @
AQ/AN) | g 2 3
° ° FH AR S ol Caporale & Monteleone(2004)
AAFNE AATA AP A= Sjoerg(2000), Tuorila(2005)
NAZNE A 872 9 A% Siegrist, et al.(2007)
) 7| ZAZ3} ANAZ xpo] AR Dahan & Hauser(2001)
A E53 1EAEH LAY § WEAT | Stewart-Knox et al.(2001, 2003)
ware (&A1 /235 / 3/ mnp) o ’
s e iR = © Siegrist(2008), iori, et al.(2001)

Y. A2 4= (Level of Knowledge)

AAF R o] AFAAF 7] EA AL o= QHT F Qs
Siegrist(2008)= A% AAFAEY A¥L F 7lEriess FEAeH
Guine, et al.(2016)% 7}& 7= EZZGA| =
Y Song & Parry(1996)2} Moskowitz & Hartmann(2008)= M 2Z& 7|&
FART 71E A Ag 7Ivto R 3 AFE AAFARY A3 o 2na
TS AT dubdgow mAoly AH| Ao ik A Ao B AT H
A AMAFS NI = AthHCooper & Kleinschmidt, 1994; Grunert, et

1996). 284} Grunert, et al.(2008)3} Moskowitz & Hartmann(2008)

oA Baet 44M08 neAG F sl Babain, AAE)
wel AgEol ¥ 4 elrkn FAc

B ATGME A45E W5E S457 A8 AP EH0E 1
ol Zgakgch ARAY FRonE AAEY 4uAEF L HE e}
A%, NG AFTO o v &7 shef RS YA T 34
Aol BE ANEES A4S el BAA AAFS AFEA, B,
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wole Angede] dolsh AAE e
Ao Folol gat A
3} AAFA L FHY
}\

al.(2002) sEdAY o=

ettt AEA A E=gH
& Wynstra(2005) &=

Y, ARG A

A AA o FEE SHASH, ole HZ LA AFVI9Y ¥
A8 ZFasta 9o (Hingley & Hollingsworth, 2003), %A AJ2k2]
o7 H3eA A M F FEAHe] LufdAelr] wjEelv. EF T
A e LAufPASt sde FHROE FASAUT. o= AAFNE
o Aol FFHFAL ToAdel AR o, HZo= AF AAFNL
o d¥y HEE 9Fstste A¢= 7] "Wikolth L Qo= A7
ojuf AEAEIY Fo AEE FASUT B AFolME oI o
107 2322 JFoA4E HTE SAHSAH

B =4 Aol =4 o ABAT
HuA AN NAENEF Ho] 3 Earle, et al.(1997)

~ = Hoban(1998), Kristensen, et al.(1993)

WEge] | ARLFID AAENE A A= Stewart-Knox & Mitchell(2003)

Griffin & Hauser(1996)

MIFAVER | ol o792 Dahan & Hauser(2001)
ahan auser!

gl
o
o
Al

AAE AE A mAGE R ] A= 74 A% Stewart-Knox & Mitchell(2003)
ANAEZAY A Fo] 2 @ A8 a2 Stewart—Knox & Mitchell (2003)
. N ot} Van Valk & Wynstra(2005)
ofolt]ol/ A A LA o] 25 " Sarka &Cost(2008), Guine et al.(2016)
@ 23
B ) ANAENG TFAA F S5 Ranatz, et al.(2002)
&7 2of Cene Stewart-Knox & Mitchell(2003)
(9] %-3Fed) olo|tjol/ANMGA FH QA Fod £ Valk & Wynstra(2005)
AAEZNE A AF7 B o] A5 Stewart-Knox & Mitchell(2003)
. Moskowitz & Hartmann(2008)
A FNE A A FAT7F ] A= Siegrist(2008)




Z. 3 A %9 (Competitive Advantage/Tangible Benefits)

H 5199 AAE 1
AAFNEe] FHSE A FEe 9o
& Pign, 2003), A5l £ AF3 2 7HAA " AEt 9
A Z ZF7FA 71t (Magnusson & Hursti, 2002). whzba] A& Al A& 7] ko)
A - ol Hg AXE Aol o5 A A h(Siegrist, 2000).

) P sz o B = = =
AAeS WrE FAW AASR TR} S8
=] 5T ) o s ST o >~ 3T
o AR ons FA99d 4% AAAE o Fd) 54, BE o
3T O 2~ = = ST o X
H 2 574 24 FAEE SABJoH, AF S4S s FAA
=) 1 = O =
e AREAlt J15A B FAA 9 AT oRs masPolehe
- A p - - y
gmog =AYt gy 1A dERoz= AAAE Uy 724
[e) =] =) 3L 3T =] 3L
9 AN, AP AF7IAe 7|EAE e e g A3 A5 Bx o
- o = -
W g A7 4K 5 ) BRoR A4S WrE 499
(E 3-5) AWl piao xAN Mol U XS
3 % R L 24y Fo ARAT
AAAZRNH] EZA o=x Ho
° f A2 4 o574 A Zirger & Maidique(1990)
F4949 Sxdu 4 54 4R Griffin & Hauser(1991)
(E4/99) A H] B A 29 A E o] B 78 HE Song & Parry(1994, 1996, 1997)
(A 29 ABZA/7)54) A Im & Workman(2004)
et
- Zirger & Maidique(1990)
7 3L s KeXe) =)
J}A S e SAAEHE] 7HA -5 ol @ azg | Song & Parry(1994)
e 71 Fpn] e g Az ol R Souder, et al.(1998)
(7}4/v]€) =g mee "7 An MonftoyafWeiss&Calantone(1994)
Davila(2000)




u}l. 7]3) &% (Creation of Opportunities)

b
rlr
o
PN
off
ol
)
*
i
1&
=
>,
=Y
fu
N
A
et
-
0,
rlr
N
i
2
o
et

focs

T Ak F AAFNLES ]Odoﬂﬂl Mz 1A s =D F
= 713 E AFIH(HYY, 1997). =S v VEsE Y AAE Nets
H2S =48 F+= AF7138 ZAEE %= At (Cooper & Kleinschmidt,
1987; Kleinschmidt & Cooper, 1991).

olgfgt daAATE vt oRE 2 AFolA= AAFANL Aol
g AR AEdRe Bz 5499

of
o
o

A= 713 %= A Al
S SL [e] =) o] o =] =)

FaEow BH AAFNES T3 M= AFS AAdAY 71EA%
= = =] = o ST 2~ B P
of A &St 713 AR 28 A2 AFE7IE GHEY Y Vs

S8 Ar F 49 FFAE JIFE HEE SASAH
(E 3-6) 7|5/&% oo =&E Ho| o SNHE
T 244 A9 =7 Fo AgAF
g 2]

NgAm | SAFNEE A2EANE AR THAE | Cooper & Kleinschmidt(1987)

o AAFNER 71 EAF A AE S | 048234 | Kleinschmidt & Cooper(1991)
]jﬂ NAZEAFZ A7) B3R ok ek Clark & Weelwright(1993)
7 =gH 3 o] =

- AAFNEE W 7E FH A= @ e Ae22012)

vl A A E A F(Performance of NPD)

7o 2 =A%} (Song & Parry, 1997; Gatignon & Xuereb, 1997).
B Ao M= Griffin & Page(1993)oll <& 7Mae AF2 Ans &



gsto] AAFNE AHRE SAHSAT FAAR)] ARH s SAHLY] &
Aot Ama LA & aelste] A AAE HARkAQ s, &
EAH WiER 3 AFE AR TE 5 ) EFoE AT
AIAFE-A J 7= Souder & Song(1997)¢] 714 (e 71sAd A
%), Montoyqg-Weiss & Calantone(1994)2] w+Erw= (a7 - 7de) el A%
AAFAAE Q) & 5/ £330 2 AT & A e ol &

o}
o] 9E L Fal WAEAN WEE Yk

(# 3-7) MMZFHot Heof =AY Fo| 3 5HES

T =45 Aol =3y FQ AYAT
B A = Cooper(1979, 1980, 1994)
. SR A poy 55 A= David(1984), Crawford(1991),
(EOPS Y B - i - ntoya-Weiss antone!
T e o) ExE s 44E 55 A4S e, Urban & Hauser(2003)
e sgvn AFARE 35 A% I Spaniol, et (2011
R )
NEAFEYN 7)ewd 4= =y Ermmanelides(1958)
H) A A 7} Exoin V) eitas 28 A @i ag Montoya-Weiss & Calantone(1994)
Souder 1
Cleges| | AAE SARS A= Comerils{loggn(scg}?nvdt(m)
JAAAE) AAF MARHOIE/HAE) 5 McNally, et al.(2011)
AAF ) AGAE - s ol
Ab. A1 &R <A (Order of Market Entry)
MAFL] AFHYTA o e APAFE HES Ay, ARG}
- = o
St A 7re] Aol Bl o5 59, ALAJAE AJFES A
= A~ o) = = = A~
AT 5 ke Aol gov, FuAYAE APFes Axrd @
A= Aol lvhRodriguez-Pinto, et al., 2011; Lebcir, 2011; 1713,

2012). Rodriguez—Pinto, et al.(2011)2> AR A=A o wep &z, A

H
FRAYAZ FRAOY, B AFGME ANAY FRAQeR FR




(E 3-8) ABTYEA Heol 8 Ho| U 5HYS

O —_H | o =
T 244 4 = Fo AgAF
NIEANZ AZAAZF SN EH2) Muthukrishnam(1995)
k7 9] ENES 4 W 24 WEA%E | Lambkin(1998), Chen, et al.(2005)
R ] A Varadrajan(2008),
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<_u_ 4_12> _u_%g-l 7|% 7:”Ek

No. 3o 2 & N B AR
PO11 AAAFUY AAE A 208 5.37 1.452
P012 AAAFUY AAE 554 208 5.26 1.469
P013 AALA o] AL A E A 208 5.36 1.484
P014 AALA O] A A E S5 208 5.28 1.475
P015 AAAF AN T2 FH Al 208 5.15 1518
P016 AAAFDE A T4 g4 208 493 1.434
P021 A7 A AN FoAE 208 5.94 1.224
P022 AE B FA AAH FoAE 208 5.64 1.332
P023 AFE AE7e A9 F8AE 208 5.65 1.313
P024 A2 YAH FoAE 208 6.36 0.917
P025 A AL Y848 Fe4% 208 6.24 1.021
P026 AF A&7 Y s84= 208 6.17 1.031
K041 X AU AAeE 208 5.48 1.167
K042 | &3 &AA As® AAFE 208 5.43 1.165
K043 | BLAET L0 A A5 208 545 1.195
K044 AAAE 5 AXFE 208 5.67 1.029
K045 AAAE AAY A A pE 208 5.65 1.042
K046 | AAAE Hxu A2 5 208 5.42 1.233
K051 AAAENH R&D A (H/W) $-54 208 479 1.510
K052 AAAE G R&D 7]1&(S/W) $-54 208 476 1.505
K053 BAAZFN 7FE7E T4 208 5.22 1.410
K054 AAF LA 7t = 74 208 5.17 1.361
K055 BAAEFN] 7= T4 208 5.19 1.436
K056 AAFDF RN EZ71E A4 208 5.15 1.416
1061 HuAGA HAw 208 6.06 1.327
1062 HuAggel AYAE 208 6.14 1.077
1063 AFNL & A" F 21 FEAE 208 540 1.566
1064 AFNE A AR FE A A = 208 5.28 1.657
1071 AENL A A A FodA = 208 3.70 2.015
1072 AFAY 271EA LA FAHE 208 359 1.913
1073 AENTE A FHFEA FAA= 208 321 1.964
1074 AFNE 27104 FHHA FAHE 208 3.24 2.047
1075 AFENE A #EA7H FAAE 208 3.26 1.944
1076 AENE 27GA FA7 L FAAE 208 3.17 1.887
A081 73 AAEFAN F4 54 208 5.71 1.063
A082 EdH F4 74 g4E 208 555 1.149
A083 ﬂ AAEFN] AT 54 208 5.44 1.265
A084 | AAAFUN AENTHE 574 208 5.07 1.300
A091 BAAZFN 7t AP AE 554 208 461 1.439
A092 AALA F o H] A E S - A 208 447 1.477
A093 | EHadin] siEng -4 208 427 1.503
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(Z 4-13) SEXAe| tHE HMEFE
E

A 3 8 HE(N) HAE (%) TEHAE(%) TAHAE(%)
2 DA F 65 31.3 31.3 31.3
A A& 58 27.9 279 59.1
oG A = 50 24.0 24.0 83.2
LA <& 35 16.8 16.8 100.0
o A 208 100.0 100.0

SEHAY AERA EE dFE 99 - A" g0 389%=Z M
1 14.9%, ‘&g - AQ 14.4%, ‘FA A
135% 59 wolth(<E 4-14> #Hx).

(E 4-14) SERS| 245 M/HUAS

oo -HT

K or 4 HI = (N) HAE(%) | T2 HNE(%) A AME(%)
29 - AR 81 389 389 38.9
oA 70k 31 149 14.9 53.8
S | 30 144 14.4 63.3
ERSERD 28 135 135 81.7
AR Az e 18 8.7 8.7 90.4
AP A 14 6.7 6.7 97.1
T 6 29 29 100.0

A 208 100.0 100.0

$UAY A7 EE A9E ATl 303%2 MY wetow, teo
A

B2 A AT 24.5%, ‘A ET 1564%, ‘tiE] - AH ST 288% 9
S

ITH<E 4-15> FE). AMHoR B A% Wre) AgzHol 9
of aFel AAFAL Foizh ded] vl FAtEAE A 2
F QAT Farlgel Bob AAF Felh B o] SHolvh
WelF olstel Helrk griRow med, ol £ANF UM F¢
Y A9 WA 5 ued EAES QF AHSE AAFAT QR
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s

F2 el olskel Mol Fishz 97k Wl wolh

(E 4-15) SEA2 Ha/3 9

2 Hl = (N) A E(%) FaHNE(%) A 5 A E(%)
dde 63 30.3 30.3 30.3
5 /2 51 24.5 245 54.8
) A= 32 15.4 154 70.2
2] /AL = 62 29.8 29.8 100.0
g A 208 100.0 100.0 -

ZAFRAL Y] AlAEAAY FU)E G ~1dolEtE o] 428%FE 7}
T Egger ggozeE ‘6/gE oWl 274%, ‘1~2d° 17.3% 52 ol

TH<E 4-16> ZX). S FAEAE dAEY 70% o2 AAZFS
H

—

SlE] -3 A3, Zu|holy ZuFHAE F
H< 3d ol A
gote gt TS o5 § AAFY

)
o
o] AAFS JhEee e SAEAT

(ZF 4-16) SEA| MHE7HE F7|

Al N7 HI X (N) HAE (%) | FEANE(%) | FAHANE(%)
6714 Wk 57 274 27.4 27.4
670 ~1d m] vt 89 42.8 42.8 70.2
1~2d w9 36 17.3 17.3 875
2~33d w|gk 11 5.3 53 92.8
3 o] 15 7.2 72 100.0
g Al 208 100.0 100.0 -

ZADG FAABAE QAL METE, FA% £ AGRE,
<

F 4-10>00 4 oln] Feleh k.
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(i 4-17) 8= A=2ld A™(AH=H)
= o TR YgE- | FEAA A | Cronbach

= AA) ABBA | Cronbach’s a 'S a
K04l | 2% 2v= AAFE 0.842 0.918
K042 | 53X £2A2 A3e A2+ 0.840 0.919
K043 | SLAETF LuA 455 0.820 0.921 0.935
K044 | BAAE 54 XA+E 0.798 0.925 '
K045 | AAAFE AAY AAF+F 0.767 0.928
K046 | AAAE Exu 4 5E 0.786 0.926
K051 | ZAAFdH R&D A¥] 474 0.835 0.946
K052 | ZAAFdH R&D 71& 574 0.834 0.946
K053 | AAAFNY 7tE71& 574 0.886 0.940 0.952
K054 | |dAF ] 7F37ls 54 0.877 0.941 '
K055 | BAAEFUH 47 54 0.843 0.944
K056 | dAE ] X471 54 0.844 0.944
1061 Hu7A g9l Hodx 0.713 0.877
1062 HuAFd LA = 0.749 0.876 0.801
1063 W B4 30 e 0.860 0.820 '
1064 AR EEA A= 0.784 0.857
1071 AENE Al 2viFA] Fgd= 0.668 0.900
1072 NPD Z7|9A Avda] FoAE 0.712 0.893
1073 AFNL Al FHHA FARE 0.748 0.888 0.906
1074 NPD Z7|9HA FFLA A= 0.743 0.889 '
1075 AFEANDE A BAT S A 0.779 0.884
1076 NPD Z7|¢tA #&d7|# AT 0.799 0.881
A08l | BAAEFNH =4 -4 0.683 0.798
A082 | HxdH F4d 74 gAE 0.692 0.792 0.841
A083 | AAAFNY AAFH 57 0.680 0.797 '
A084 | AAAFDH AE75HE 574 0.658 0.808
A091 | AAAFNH A AE 579 0.681 0.900
A092 | ARAMAIFE G H] | EE] g S5 0.832 0.768 0.879
A093 Eoju] e g 54 0.789 0.807
0101 AE AFAE FE713] A= 0.799 0.907
0102 | AAE NEANS AE7)3] 4= 0.807 0.904 0.923
0103 | AlAFE A71& 173 A= 0.843 0.892 '
0104 | AAF mA7E97F Fr7|3 0.835 0.895
RI11 | S3xdiH] ARkd FoAd g4 = 0.934 0.967
RI112 | HxdiH wj&d A= 0.961 0.960 0.975
R113 | Hxdiy v& 435 @4 % 0.952 0.962 '
R114 | ZxdH AGARE S4E 0.898 0.977
R121 | 7|EAFYH 74 4d @4 % 0.892 0.929
RI22 | Hxdiv] 7&4 dd g = 0.879 0.931
RI23 | 2y zAREL: 945 0.843 0.937 0.947
RI24 | Zxdin] /e s 4= 0.909 0.925
R125 | HxgiH AZAEEY 945 0.771 0.952

- 107 —




2. B8 & FA{A

2 ATl HFEAHoRE FA 83 HAEA = 20850t} o]y g =
A7 A7l #-dd Wase] dad s SRS ¢ AdxE 7A4Y
A=A, 2 2 i o84 FANIES HAAsHA wrgsta =
Ag AHRE7] A8 22 F A4S HdBsA 28 F A¥E 1A
(fitness—of-fit test)olet X EA 7ol F¥x7F 54 e -G Fxe}
FTAdEAE ATty A AAS Dok, ol R FXAA 44

= ZIdHI RS 58S S AAR FHE BEHIE Alo]d] o AHx
o] zfol7t d=AE HASFH(AAS, 2008). Tinsley & Tinsley(1987)<}

Tabachnick & Fidell(1996)2] 5o w2, T E 59 W5 79 vH&
of that 7Fo e “HE 57 W 2] 5108 o] F Hojorr0=
H3 k(o] 3, 2011, AL,

2] W 4= (independent variable) & A|EEA(P), A A4+

(D), ™7} 4=(mediating variable)t= 74 -$-$1(A), 713813&

(0), 24 4(moderating variable)©= AlZAZA A=A (E)S AAS AL, 2
2l F& W5 (dependent variable)= A AFAdIHR)E A3t A 770
of Mg FASY & dFdAE AFTAHOR IFE HEA 211F
T 95 E &9 v T uAa v Fe 35 E AYsta, 20855 HETE
Aol ARESATY. S 2 AT R S 208F-0]H, o] Hair(1998)7}
T4 W o ol RE F VEe TS

T3 AFEF] Ao RE AAsty] f% R Av]e] AEAAS dAd

3l+= HOELTER A 60% #2935 0.05004 12570(%E= p<0.01, 13071)

59) A+ 9 AL AAlA ZHE 2 Xl F shue B A& ZAAsSE 740]4 Uutdgo g FEQ
ZH(sampling error) & —;50] ] Y&l B& AV F4F% o 28y BE oA Qo= H]E% )
ZHnon-sampling error)%®= %23 F&S v 7] wjio FojX FAIH| Lo T FALE AA T o
XE9 AVIE YW 23¥ ALY o] "ol AU vk (A @A, 2007).

60) HOELTER A% AMOS w1 A3e 3t wpxut 43y SAFeE 38 A7|9 A4S oo
st AR, BE ATEPY A 2He T e Mdde X}O] Helt}, 75] o] A
o HAL FlolAlE HAS 8] AEe nyo AFPwrt FHHY] fsiA= RE A7 o= 4

= Hojo} al=rtE FAeke AolTH:

Iv)
oy
ro.
I
Do
[«)
()
&2
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T, S-S ‘Positional Advantage’o] | EFEE= AA-9 ¢ 7)
A 9o 2= ‘Performance’l d|F == A A|EA 2o o A ]
AAeEd . KMO A4 2%, #5354 =(KSA) ghel &5 0.7 ©
o7 Uetskom, Bartlette] @918 HAA}E prke] 0.00002 9
—’F%(p<005)l‘i‘jr 2tk meta] 2 AT ZEASE SAdRTAE AA G

[o o 4
;

7o) Aas Aow BHIHETH<E 4-19> %),
(F 4-19) Q28N HetM AXM(KMO % Bartlett)
T % 143 = & F N F
KMO % &2 3% (KSA) A3 0.875 > 06
Source %A} 7kl Al F(x*) 8683.625 -
Bartlett 737 FHr=df) 561 -
WA & (p-value) 0.000 < 0.05
KMO %+ FE(KSA) #4 0.794 > 06
Positional —:L*} FFo) A 5 () 1735.163 -
Advantage | Bartlett 74 I %(dp 55
WA F(p-value) 0.000 < 0.05
KMO ¥%#43%(KSA) A4 0911 > 06
Performance EL*} F}ol Al F(x%) 2703.152 -
Bartlett 737 = (df) 36 -
WA & (p-value) 0.000 < 0.05
62) QAN E Wie] FAANS Qs W] WE 7ho] of i Hwo] tpEFFTHA ] EAFT. up
A 2R A W ApgEe] FuAss é}ﬁmn, ARAFIE AAH O Fow Q1A
A Aow Bry aeu d% We 7heE =S AUPAES Holm, TE WM s v
ARPAES BT, 1 ABE a9dRAd Aiet & 5 9}4 ARHOoR WHE 7o) Ay
AG7F 0345 o] 4S Holi WMEiaA ROEAS AAE & Arh(H A%, 2008, pp.197-193).
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il

_ZTI
ol
xr
il

ol

!
el
70
o
X

—

O

™

fite)

o

fvze)

fuy

—
fite)

ey
el
!
70
o

X

—

W

%

_ZTI

ofy

il

_
N

sl2

=
[€)

B

Fl =7t
d (construct validity)
= %

S

=
=
=

WA e

Adelnt 44

B} (predictive validi

43

=
=
g 2ol

i
L.
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=
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=
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o
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A #(standardized loadings)e] 0.5 ©]
o]

=(P024, P025, P026, 1601, 1602, 1603, 1604)°] A|A = A th.
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Ho] g @Al AA <l oA QiAo A =AHTFE A A o
F& AAskeE 3o viEA 3 Aoz ATkt
(E 4-20) =t ol 5ol QQlEAM ZHi}
A= e Z‘;g H]Zi%ﬂ SE. | t-value p L] A

POIl < AEE=EAP) 0.909 1

PO12  «— AEEAREP) 0915 1.018 0047 | 21816 | #x* | 35 g
POI3 <« AEEA®P) 0.899 1011 0049 | 20.823 | xx A7
P04 <« AZEA®P) 0.903 1.009 0.048 | 21.068 | sk ®
POI5 <« AEEAHEP) 0.777 0.893 0059 | 15046 | s | o
P06  «— AEEAREP) 0.705 0.766 0060 | 12702 | s#x o024
P02l <« AEEHEP) 0513 0.475 0.059 8096 | wwx Po25
P022 <« AEEAEP) 0.633 0.639 0059 | 10748 | sxx P26
P023 <« AEEAREP) 0.622 0.619 0059 | 10487 | *#x

KAl <« AAFZK) 0.524 1

K02 «— AAFEK) 0.504 0.959 0.161 5960 | wx

K043 «— AALFEK) 0.521 1.018 0.167 6.105 | wx

K04 <« AAFEK) 0615 1.036 0.152 6.805 | xx

K045 < AAZREK) 0.597 1.017 0.152 6.676 | wxx 7
K046 «— AALF(K) 0.473 0.954 0.167 5608 | wex | BH
K051  «— AAFEK) 0.837 2.066 0.257 8.034 | wx a2
K052 <« AAFEK) 0.849 2.038 0.258 8087 | xx

K053 <« AALFEK) 0.922 2.126 0.254 8383 | wx

K054 «— AAFEK) 0.920 2.051 0.245 8374 | wxx

K055 «— AALFEK) 0.842 1.976 0.245 8057 | x

K056 <« AASRFEK) 0.836 1.935 0.241 8.031 | wxx
1071« FAEdD 0.550 i .
1072 <« FA5730) 0578 0.998 0.145 6891 | wx A7
1073 <« FA57D 0.633 o] 0.153 7327 | s ©)
1074 <« FA530) 0.631 1.165 0.159 7310 | wwx | sl
1075 <« FA57D 0.976 1711 0.184 9.302 | x| 1061/062
1076 <« FgF3=0) 0.983 1.682 0.180 9.332 sorxe | 106371064
AOBL <« AATAA) 0.663 1

A0%2 <« AALAA) 0.684 1113 0.134 8304 | wx

A083 <« ZAAS9I(A) 0.773 1.386 0.152 9.124 | wx 3=
A0B4  — AAAA) 0.754 1.389 0.155 8960 | wxx | ®
A9l — AAAA) 0.624 1.273 0.165 7694 | s )
A092 <« AALAA) 0.503 1.053 0.165 6.365 | s

A093 <« ZAAS9I(A) 0.450 1.022 0.168 6.096 | s

0101 <« 718%3%0) 0.757 1 e
0102 < 718%%(0) 0.766 1.000 0086 | 11609 | s | 0
0103 <« 713%%(0) 0.947 1.221 0082 | 14.853 | s#x W
014 <« 718%3%(0) 0.940 1.227 0083 | 14761 | s*#x
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(ZF 4-20) ctgeeol 2ol 204 Zo(AlH

A2 e ;:fﬁ H];Ef} SE. | tvalue | » | W 1
RIIL < NPDA#R | 0946 1
RII2 < NPDAZHR) | 0963 | 1033 | 0032 | 31815 | #xx
RII3 < NPDAZHR) | 0959 | 1038 | 0033 | 31142 | #xx
RIA < NPDASHR) | 0927 | 1025 | 0038 | 26683 | #+x | g=
RI2ZI < NPDATHR) | 0687 | 0621 | 0049 | 1279% | #+x | %9
RI22 < NPDATHR) | 0722 | 0646 | 0046 | 13974 | #xx ©
RI23 < NPDATHR) | 0793 | 0744 | 0044 | 16891 | wxx
RI2A < NPDATHR) | 0788 | 0751 | 0045 | 16672 | #xx
RIS < NPDAZHR) | 0760 | 0790 | 0051 | 15438 | #xx

Ftweadz p<0.001, #3= p<00l, *: p<0.050l 4 frol 3

(

o
oot
J
o
X, ol
A
=
O~
&
s
"

O:

ot
I
L
o
k%

)
Mo o i

A 73
A, 7131 8=4), NPDAH}(9) SAHZZS A LA Fd4 a2dEH
o

(F 4-271) MAE SHEs(dHdeel &elH 201F4)
T3 AAE ZRT5H A" Al A
Po24 | A= 984
AEEA oL AEAA B RA)
DT P25 | AAER 98 | - AAEAE AEs adlel ohd @4 xal
3 o 5t BRI AAFS et A4
P026 | A&7« #1814
1061 | AuFPel o] | oMayAT A3k B AnAYR o] F2 oor F
— ZQ.(Earle, et al, 1997) / 53 (Stewart-Knox, 1998)
Hojsez | 1062 | HFGA A | oswA AHQAF SHE 303%), FAAF A 54
(4) 1063 | A 7+ ¥
oY EA(FAA), B FA A
1064 | oHAREE Fof

T EAYR A Qe AYAT 2 QA A Al 2Ase] Basa
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B AT AE dalagl g4 eARy Avtz FEE 527 SALY
g FHeoz AFEs BAFAY. BAZY, LRSI} 87158
FE5A Rao] RAFAHS NEdgnh Bl £HS SHHOR £4

=
(ML modification index)E -8 3¢t}

AAL006)E TEUAA RAFAL 98 FAAFMDG BEus

A ARFe=A 4440 o] wgeh aE T F A, A
=] T x7F 29 gl e, 2ol wakes A7) g
RFE ARshetE Aol : Q M FE WEgoz <l

& 7bsgel glom, 43

gol gtk phA oz Auge Vi

o 5598} (PC)

.. Syt 4 o
o ~ Ea Ayl e 1 AvdE e T
T8 A =MD 2 of Abele T Taae v

H(2016)8] AFE Huste] Rd+-H S AgPs 4
Qo)A FAz 12 Z4FEo] AAHNAL

r'i;
=]
o
S
S
)
fo
o
o
1:0 il

65) mRGAgL & WAl sy Afsteta, ddAer Y TtedrtE VIEer FAskE Zlo] nh
28l tH(Long, 1983). ¥ FAA = 75 3Hpar change)st &7 Ab&3h=
oA agRpd oid o Sd wste] Wt 2715 dehdeh & AT elA
ghol & AT Y RASFAS /\]‘:OPﬁ’iL‘P. W MI gro] obF AWM &
2 AA A A e EAE AU, dgdTe] FLETF B SRS AR
Ao M ghol A ﬁ“o*E}D“*O] avty #gEs SAEE] e 2T e o
s A ol wEH Afe BRIH{AFI} 5 8TE S5 AA A=A
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2
=(1076), 7

AFEAD Q99 FAMYE W T 285(P012, P014),

¢l 5 435(K042, K046, K064, K066), 3o+ 821 <+ 13

91 89 & 33 (A081, A083, A084), mFA| 2o 2 NPDA

B 29l F 28E(RI122, R124)0|t}. olelst =5 A7 7]&S MI &
W PC ghe] & AL $AHoR A4 e AAE A=A 53, &
= AAL A TEA & ¥, Y AFEAo Yvrta ddEHE &
3} .

de FAACE AASAY. RS ] AAd 1270 FE H
o

(ZF 4-23) MAE STl 2ol 22=4)

AN AAH =7 3E PR
D:E_/H 74 SARSIR=
A5 P012 AAE =54 oxa A ANHOD A HA A
(2) P04 | AAAE =E4
K042 /\H]X} Ns &= 08w 0F o By sux MER Fo} ek st
A A g K046 | ARAAEZE Zx07 L Ea), AN AFS) BEaA AA%5E ot m
Bl 7L 7] %=
v Eggg Ej}ju} Z}:‘Z}f oY FTEA QAL AYAFoR OA A4 THs
B A7 =
Az | 1076 | ATV B 2R | 08w oF fA: AT/W B Ad F8) Az B
7 A o) A08L | AR FAF
eer 08w 0F oo AAMow v} v By
(3) A083 | ZAH ABFX L=, AN A, 2427, AEo)5A got ma
A084 | AR 7154
NPDA 3 | R122 | Zxoia] 71w | ogd of 9o leud 284 4364 =)
@ RI24 | AFAEE HHE | oA 8904 aes AAdS 2 (A 2+ g)

Al

H x%(chi-square) &
2 0.0000],

4 pQed dne 3 AgAgAce dnAg dwn
[e]

856.549, A-FX2(dN= 464, XZ/d(Q)7} 1.846, pik

A9 A4 (GFD 0.815, =4 432 +(AGFD 0.749, AR Ak
Hi 25 A F(RMSEA) 0.0640)th, 22435 AyxE= 134

A (NFD 0.901, S4A4IFD 0.952, H§#H-Fo] 2=A4(TLD 0.938,

66) At A F(absolute fit index)= AR o] FERFEAFPHG o= HL =3 F 9= 712
ZA438lE Ao, FEA A4 (incremental fit index)= At AL V2w Ay Bluwdt X452 A
otmdlo] 7|xmdo g o] AL FAHJEXE A3 Ao th(UARE, 2006)
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" LY
I
L

11
e a2 I T T

[Tl |

| LNF#d

g

T
g

.70

0.363

037, 057

0725
05
DE5T
068
0.3

0 653

037

x? value: 856.549
0.471 df: 464

X*/dfQ): 1.846

p-value: 0.000

0874 GFI: 0.815

AGFl: 0.749
RMSEA: 0.064
NFl: 0.901

IFl: 0.952

TU: 0.938
CFl: 0.951
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. TANE B§EA

T30 e
A7F S8kt st F4A Ndel AA FAH=Te s A A6t
AE A=A #E Aoty o) o]ZF Ad Slo I F
Z shytoltt. FANE Bl A HFEFSA (convergent validity) ¥+
e A (discriminant validity) 22 UE 4 At AFEHHEA S 593
MNaE FAs7] 98 Ao 4GS el =2 FadaA7E EAF
gt AHEEGAAS AR g2 MEs SAHIAS 9 Aol FHHAE 1

ol

B BRAL Grobo} Bk,

rlo
A

N
-4
N

>
2
fr
4u
2
o
e
o
o)
rlr
N
t
rr
-
-4

AZzegAe sbe] TR ik 27 o]ate] WE=wEr AHEA
g Zte A= #e Aotk dnbd oz HFETA Hrhe BEsiadl

A A & (standardized factor loading), i tFZ=24-(AVE: Average
Variance Extracted)6?, #4703 A1# %=(CR: Construct Reliability) % ©]
g rh(o] A - A F, 2008). - AFoNAME olgd FXE o &3
FTEIAS ARSI ©, 2 Ao AFES FAEA £ AMOSO|
M= AVESH CR gtol Al&EA 47| wiizoll ofefe] Alikajol whel A+
A7 Mg A

67) 1A QRIEA oA ALY E b2 FHAZ FTBAFZHAVE)S Beo] st AVEE &
A7 (latent construct)ell W3l Ax7F A8 = Q= v’i'—ﬂ‘l«] A7) o]},

68) WMo A @ oxd g ol &ty A 14_(CR)9—P HBAFERAVE) S Al
kg 42 glt) ol AMOSOl A A& 3kA 0}7] o] W] RFZSATa N S 34
Ag3te] 2H Axtstdh CRY 387152 0.7 o4 ]“1 AVE+= 050]th

o>“
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S AN AR AT 5 de A A71E UEdE ZAAEs
o] AVE <2 05 o]io]ojoF dth(Bagozzi, et al., 1991; 8= =, 2009;
w44, 2018). X A3, AVE % EF 05 oldo= yeyt, 18
Z} Aol CR #k2 06 oldel HoloF s, =& 7Fed A=
=& 0.7 o]Ato] vt A3t Bagozz, et al., 1991; Hair, et al., 1998; ®H

1_,

oE ¥

4, 2009; #HAF, 2008; =74, 2018). A A, CR #% EF 0.8 o4
< YEstTh

ARH oz FFsaAdHAZF, AVE, CR gto] BF 7|&A & 43lsn
2 EE 25 7AME ATEEAC] SEEHA

(# 4-24) +did ESEEY
. F58 | HETE
2 ek A | Adge SE. t &k Pt | SMC | CR. | AVE

P011 <« P 0.777 1 0.604

P013 <~ P 0.783 1.028 | 0.061 16.858 | ##x | 0.613

P015 <~ P 0.802 1.058 | 0.086 12293 | === | 0.643

P06 <« P 0.792 0.992 | 0.081 12216 | ==+ | 0628 | 0.90 0.55

P021 < P 0.582 0.622 | 0.074 8.444 | x| 0.339

pP022 <~ P 0.730 0.858 | 0.079 10.898 | === | 0.533

P023 <~ P 0.721 0.846 | 0.079 10.766 | === | 0.520

K041 <« K 0.538 1 0.290

K043 <« K 0.501 0.973 | 0.081 11.953 | =+ | 0.251

K044 <« K 0.586 0.959 | 0.144 6.651 | sxx | 0.343

K045 <« K 0.582 0.965 | 0.147 6.580 | xx | 0.339 0.89 051

K051 <« K 0.844 2.073 | 0.268 7750 | wwxo ) 0.712 ' '

K052 <« K 0.859 2.067 | 0.250 8.262 | sxx | 0.739

K053 <« K 0.876 1.991 | 0.239 8318 | xx | 0.767

K055 <« K 0.818 1.892 | 0.235 8.048 | xx | 0.669
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(F 4-24) 74Md BSEELECIS)

A= ek EE3 ) IS SE. t &k Pt | SMC | CR. | AVE
AAEF | A
1071 <« 1 0.931 1 0.867
1072 «— 1 0.964 0.982 | 0.041 24.000 | x| 0.930
1073 < 1 0.510 0.534 | 0.065 8.269 | xxx | 0260 | 0.84 0.54
1074 < 1 0.537 0.583 | 0.067 8.668 | wxx | 0.288
1075 < 1 0.591 0.614 | 0.061 10.029 | === | 0.350
AOBZ2 «— A 0.790 1 0.624
A091 <« A 0.728 1.163 | 0.196 5919 | sxx | 0.530 0.90 0,69
A09Z «— A 0.915 1.505 | 0.248 6.065 | sxx | 0.837
A093 «— A 0.887 1522 | 0.247 6.158 | sxx | 0.787
0101 < O 0.701 1 0.492
0102 < O 0.760 1.081 | 0.065 16.687 | #=x | 0.577 091 071
0103 <« O 0.934 1.326 | 0.099 13437 | =#xx | 0.872
0104 < O 0.952 1.362 | 0.100 13.606 | === | 0.907
R111 < R 0.968 1 0.937
R112 < R 0.984 1.032" | 0.022 46.037 | xxx | 0.968
R113 < R 0.949 0.99 | 0.029 34.700 | sxx | 0.900
R114 < R 0.896 0.964 | 0.037 25.887 | *xx | 0.804 | 0.95 0.72
R121 < R 1.017 0.852 | 0.066 12.874 | =%x | 0.287
R123 < R 0.754 0.690 | 0.043 16.195 | ==* | 0.568
R125 < R 0.740 0.737 | 0.048 15.303 | ##x | 0.548

1) 7 p<0.001, = p<o.0l, = p<o.05ol Al frel sk
2) ZFaAANF = 05 A3, AVE = 05 A, CR = 0.7 A3k

o

Aol FAAF@] Aw AFAFCHRG TW F 2l 3

o] drEAvta & 4 9t} (Fernell & Larcker, 1981). T3+ A /Hd W
L

T el #AQ FRAFe] A A r £ 2 xSE)ell ‘1o 3
gttt (Anderson & Gerbing, 1988; Z1 A<=, 2008). 7 7FA WH <+
1= Fernell & Larcker? #EElEA AAWMH(AVE > SMC)o]
Iehelsh2 - 9141, 2008).

i}

>~

o

ZhA B A% “AVEZE ZAASF(SMC=/~)Ett =¥ 29l 7F
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4-25> =),

st eH<E

Aoz det

—Z
=il

Ao

71317 | NPDA3 3%

0.39

[e)

=41, 22l A7

[e3]
2R

0.22
0.22

7}A) a1

=

=

0.16
0.23
0.14

7F 0.7~1(-1~-0.7)

=
T

oA

4-25) FAINE EHEZA (AVE ) SMC= 1)

v

AL

(

—
< | @ | > | X
— | =
Slhcall o | ©
Q| n || m| -
Do e B B BT I MRS
S | o | @ ohlve
Al | =w | | o | 4|
~ | R ) Lo ©Q S L=
< || © o o o o o
M| R )
| AR %
LT o
X KH Z.

© I EPGA L Fernell & Larcker(1931)9]

=
T

A7 ojw o], o Ymel A
A’ 28 0~0.1(-0.1~0)0]d ‘#e Aol

47, 04~0.7(-0.7~-0.4) °

%0

7o

gl
o

d

A

3

+04~+0.70]"1 7] FEF

WA=

/2)1—

Ak o2

2008).

bolof s,

o145

KeX
=

W th5F A A (multicollinearity)

0]
HH
il

)
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uhsl o] 4(+)e]

1

0]
pul

Xg‘

S|
=

kel g 7F AT A

BEow yeiut a2da o

)
G

)

al7

0

e

K

e
i+

o
o

ol

0.36 ©|

$=(0)
0.62""*
(H8)

7181%

AbnbbA|
3ARF9(A)
047"
0.47"*
(H7)

b

i

7z

cRil=
ol
0.39"*
(H5)
0.48""
(H6)
037"

3
3}

I =

9,]

o

(@ Xe)
I
RS

A 4K
0g7H’
0.53***
(H3)
0.69***
(H4)
0.66™"

p<0.05¢114]

L.

4-26) TA|

P)

AL
AL

d (unidimentionality), ¥ % El34d (convergent validity)

(
]

I

070"
0.36"

0.58**
(H1)

0.73"**
(H2)
0.56™"
p<0.01,
[e)

ok L
o

o 2F
E} A (discriminant validity) o] &H.% 1t}

weba B Aol A A

(0)
p<0.001,
o]

=
=

[e]
L.

F#=(K)
l:e__

]
X

|

1

73 75-21(A)

Al

Fol20
713]

NPD’ #HR)
T

i

7

el

%0

B

_ZTI
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L 2333%= £4

T3 A A

F el
SR XPEAR p

Absolute Fit Index)¢}

_ZTI
o
olo
o
el
xr
il

0

Ao A =25 (AFL

198

Incremental Fit Index) %

=

FoH(Z Al S, 2008).

s of &

2 A A

1 o
] —

by
25

RMSEA, CFI A% % A G+

A

Sk = (AFD ¢}

&

X

ol

nRZ| &=

=X = (AFD <]
A 4221 GFI(goodness—-of-fit-index)&= % 0.0~1.0 Alo]l9 <&

¥, 2006).

i

EELCTE

3

AR AT (R ¥ 5281

S|
o

1™, ol 34&

)

F2] 4= o] t}(Steiger, 1990).

A&

3|
pud

Al ]

-
1

HH M, NFI(normed fit index)

tH, 1ol 775

7}

2

b

)
5 o=

}HBagozzi & Yi, 1988). NFI<]

)

=
&

Folwl o) £

kg2

=
=
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A 4 A5k A Nigd b FoA+A v a1
XZQ] D > 0.05 Arbuckle & Wothke(1999)
Ao A X2/df(Q) <2 Byrne(1989)
A5 GFI RZRA}
> 0.8~0.9 A5 (2008)
(AFD) AGEL 15
2 o 44 (2008)
RMSEA < 0.05~0.08
N > 0.8~0.9
Zn g & 0880
° e ® | TLIONKET) Arbuckle & Wothke(1999)
(IF_I,_) IFT = 09 Bentler(1990)
CFI = 09
Bg <E 42852 F2 HAATA ANHT A AT

(F 4-28) AFEY Fe MK Hu7|&(MAAT 27H)

A

%8 | AYAFNE Fa Agey
> 08 A Bagozzi & Yi(1988), Chau(1996)

GFI ' 522007, AT §(2009), FF% 5(2010)

> 09 %= Joreskog & Sorbom(1934, 1989)
=08 A Bagozzi & Yi(1933), Taylor & Todd(1995), Chau(1996)

AGFI 4341 (2007), A1/ 5(2009), o173 - o] <#(2010)

> 09 %4 | Joreskog & Sorbom(1984, 1989)

> 08 A Bagozzi & Yi(1988), & 41(2007), ZH 3 - 7 4 (2007)
N > 09 %% Arbuckle & Wothke(1999)

> 08 A3 Bagozzi & Yi(1983), 7 % 41(2007)
e > 09 %% Arbuckle & Wothke(1999)

Ahg: 0]3F4(2011), AAFANEAG Tl FFE vIAE BFEaddd #F AFAT, pld0
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obAl AH P RPFFE AdvFo] wet 2 AFEFY HAJfeE HUt
vt TFRUAAARY BAZAA F AR AAFAFo A
S AEE, e 999.244, AHF-E(dD)E 496, x¥/dE(Q)7F 2.015, p
0.00001™, A2 4=(GFD 0.801, =442 4(AGFD) 0.747, A} 243 3t
A5 AlFZRMSEA) 0070tk thaS SRAFA T A= BF
AGAF(NFI) 0885, SEAFA4IFD 0938, B 7-Fo]2=A4(TLD
0.925, WL A 4=(CFD) 0.938°] tH(< & 4-29> #Hx).

ol & slMetH, x’9 pate TAHeR Hostnz v)7hEofof AN

N
flo

GFI®} RMSEA A 57 3 &7|+& S5t o AFEE FAdee o
A2 dEe Aow FJAokEth, w3k NFIL IFI, TLIL CFI A A% 3
7S S5 U3, B AFEY LS " HAZEYo] ofd FRAS
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7.364(p=0.000<a=0.05) A FAASE Fo& o= ey o] 2] &
A= Cooper, et al.(1994) % H LA (1997)] AF ZAIs} Ao} =
SAAE AAEATS BT AT D )% Su 5oy, BEe, A
FRATE T AAFTNDE Aol SAHA FFS vAv= AS v
(E 4-33) o774 (H7, H8) d&Z& 1t

AT 7 A ;ﬂf—fﬁ]i gizi t-value P 2 3}
H7 | ZA991(A) — NPDAIHR) 0.310 1.113 3.893 ko | &
H8| 713 %%(0) — NPDAZR) 0.484 0.672 7.364 soksk | &
T s p<0.001, & p<0.0l, = p<0.03olA f-9 3

ol 97l PEABE EHAW, oS <E 4359 2o Ta
ATEYo AREA AHAE AASHE <1¥ 4-3>3 Zr}
(E 4-34) o7 7td Zd3Z0 ¢

a7 ;\ﬂ?jﬁ]i %i;ﬁi t-value P 2 3}
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X%=999.244(p=0.000), df=496, x*/df(Q)=2.015, GFI=0.801, AGFI=0.747, RMSEA=0.070
NFI=0.885, IFI=0.938, TLI(NNFI)=0.925, CFI=0.938

F o ARATE B EESATH, AHe o 29

(-3l #2 8 HdERM E-S (RIS £11)

A A AH a7 2y & = a3y
AFERP) — AAFA) 0.278" - 0.278"
AFERAPE) — 713%F=(0) 0.221" - 0.221™
AXFEEK  — AASAA) 0.318" - 0.318"
AXFEEK  —  713F=0) 0.490"" - 0.490"*
FAFE(l) — AAFAQA) 0.247 - 0.247"
FAFE(l) — 713F=(0) 0.224™ - 0.224™
AA9-9(A) — NPDAZR) - 0.310" 0.310""
7131%%(0) — NPDAZHR) - 0.484** 0.484™

e p<0.001, & p<0.0l, = p<0.050lA frolFt
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ojth. ] AlFr el x* k& 181811, AfrE(d) 974, X/df(Q) 1.867,

O

) WAGEDE Qe HolEE Am Hsldn TR0 ARE thes) A4e Aol A%
Bde T gue] 42g BUAs) 44 ol oAy mudz PRl EAsE olfi A
WSl Fu19e) ARE 2Y A4S W ouy Tt dEAE vasy] gl

— 135 —



7}

=]
=

] 4 ok

0.000¢]™, TLI 0.875, CFI 0.898, RMSEA 0.065°]t}. =

p:

4-36> 3 =),

-
it

ATH<

)

a7} 4 oo}

| gla o2 27

o weA

ki3

S AXP=2.645, Adf=2, Ap=0.267% 4}

o

W9l =

Bttt ol FYgE 02672 9+ (p<0.05)9]

ok mebd AR CHy F R

N

ol

_ZTI

<
Hlilw|w|l o
nle «©| &
e A
=l s
o
0 | W0 ©
= & | 2 ™2
Of® | x| =
=N =HN=,
Te Tl Yo B B )
ol =S
O | 2
o | o | o
o | © | =
S | S| ©
Ale 2| a
o | oo
o | ©
S <2
TS | = | @
&~ | o~
oo
o~ | —
N =g
- <
R [ R Y
Q| Q| ™
b |
=
=y |~
e T
AL B o o
oF | a | X
—= | o | =
X =<
jant

p<0.001, &= p<0.01, *
= AMOS Z21

2) ‘a(ely

=.
T

AT (A AAZFE IR, 7123

=
R

Aol ut

O)3 AAEATR) 7+ Zo]
Algkan, A7 (HY, HI00S 4

=3
"o

B
il

=
=

A
X

g3kl 7

7§

kv
=3

A7F AA

o A%

S A AW YJ<EAM(EE, LE)ol uwtet o] 7}

= AAE

A7 74 9(A—R)

O
RS

AL
;OO

3

el

— 136 —



A, Ak AT A3 T AFI[ReA ] 2H a3 IS UER
= AEXSNEE) fee]l 3 ek grol 1.207(t=2.351, p<0.05)= S
Ao fosty, FUXJALEE xFs e gho]  0.438(t=3.039,
p<0.05)= frejettt. wheba A4 (A)Sh AAZAE FHR) 3 AL
A=Al AR Zol7F fle= Aow AT F Udrh AHRA
o2 AAFS AAFATE AAEFNE F3tel vA= FS AFIUE
M (EE=0.207, LE=0.438)°l wz} ztol7b fl= Aoz yehy, A7k

= 7140 S s E A A7 AAENE Atel] m

L ==}
il

2 0

rlr
2
0
flo
S
o
z
N,
o,
N
e
lo,
>
o
N
2
kol
=)
=
N
1
X
-
i
N,
lo,
e
ules

2 YUeyt. S5 AEAJEE) Jae] EESE wER gho] 0.418(t=4.128,
p<0.05)2 FAHoE fFostn, FELIQYAE)E EF3t HE Frol
0.438(t=5.103, p<0.05)= sttt weba] AES 71939 +

kel Aol7k glenm ZgdFe A5 102 714H U AdH e

]

H

2 FUAE AAEAL) A%, NdFE) AABR A MAE G
T A BmF FAA AR A=A (EE=0.418, LE=0.436)° =&
2R EIE FeA wrt

T+ A4 A4 E3HB) | t-value P g R | Az
A2 91 (EE) 0.207 2.351 0.019 r

HY |A — R| _ 712k
T ALE) 0.438 3.039 0.002 r
A2 A(EE) 0.418 4.129 Hxk -

HIO | O — R| e
T JALE) 0.436 5.103 Kok r

™= p<0.001, M p<0.0l1, & p<0.05elA ol

- 137 —



el

o
o

X

oy
il

—

Foek 1 At ¢

gy

IH7E

o
il

Q

H
)

ZAF Qe =

N
B!

o
=y

il
il

ol
Him

p—

<

ol

—

B2 A AdHolE A4

S 0
o

“ i‘1

)

o

B

)
—
fite)

ol
Him

p—

~X
)

o A=A,

Lebcir(2011)

o

o
N

e AL )

Xg—o'

2,

il

)A
&

o

e

ol

%

— 138 —



A7

ul
=

A1d A58

L 97 8¢9

b

=

W

4
K
o]
A
Hi

0

o
ES
ﬁo
e
oy
ol
Xo
<
ol
<
~n

of

Awshe A

Hstol| wHE

N

A A

)

o]

Mo

ze]
o)
ot
-

Hin

<
B

—
fite)

i)

w
)
2

N
Hin

B
o
%

)A
3

0
Wi
o
Hin
=T
=K

oy
<)
ol
<

5
alg

A
B

0

)

Y
alg

0
Wi
Hin

=3
"o

7hE
- 71=# - v E

ol
=

A - A A

w2 (2 ) -

S EE

o

B

[
)

o
Njo
I
Mo

N
Ko

p—

<

Hin

<

C 5Ol

- 4e)

3l

A Aol

kv
™

A
fue

1A 2

&0

o

- 139 —



= HlEoR

¢}

Day &
Wensley(1988)2] SPPX

-

1

o] Z A Al

A9

=

= 7T | B
o o1 = -3 B BN
FPrEZ,ce LEE
T N o T a T o ]
%%zﬁ#m@A ﬁﬂﬁé%ﬂu#%z
® m_xﬂ&ﬂmﬂimmxgeaz wog R T T
e Won RO &g o " e o < ol wp oWy o Mo
i o o X0 o = ~ W = = filg 7 e
Hﬂ]ﬂr,,%%ﬂu = g X = = o o Tz =
= T N O o = = o No ¢ 1B X ph o} N v 3. 0 39 w2
i@uioqa(w.‘oﬁu%ﬂ(ﬁ‘ZﬂJﬁau@@ﬂﬂrﬂnﬂmﬂﬂ
Y KN <A o~ b | = = ° = oEs B = & W <
= 2 M il N o om g M 55 B op A X
= Ho - Momo_x %X = 75 S 7 X
H T % [T, -~ " ® T e o o T EIG
™ T 0 W oz g oo o M o = % 5 o
e w o~ X A T A} L5 Ll < K = - D s o X op & o) BT
Ju al N N Xoom Xy = NJ ) ﬂ_,_Al N ot ot | R OWr ey KO )
< ?,ézyﬁﬂv@ﬂ1 %HHO%%H == O E
X - B o By A ot \ Y 7o o o o o
v ‘Iﬂ l| © oW Z.*O ‘_IrL X == ] T ;OL ﬂA_uuﬁl 0 o o) o Y
© T oo % Qgg%jqxﬂo Toop o XTop o
ISP S R NN oma N B o A Ny 2 o e ol
X S o <0~ ~ . B = e VN —_— R J X
Esg¥r: j_ioyfa%ﬁﬂjmv;ﬁfilff@
MM@%%%%W@W@@ moxgeﬁﬂw_¢,%§ﬂo_azﬁu
o = X I~ LN -y X T N - | 0 —
oTLhm/%\a‘Vémmzlm.%%dr%kmwmﬁﬂ%@mﬂhwﬂﬂn%
. M s g I~ Mo 1O B No  — o RNl v . W i o N BR 1_W
o = B og 5 A N o @ gt B do o B o
E&mm,%,,mwﬁuwﬁmﬁ‘ﬂ@%&ﬂﬁ%ﬂﬁﬂbw
i W 5 ™ Mn\ i w S EE Nrw_ ™~ o . Q G- _ U
. G%%%%lot W#?%&ﬂ?ﬂyaﬁ.%AL
= ) ~ [ ,Nro Ho S Jl — ol M — o
o X y 7o o = o _io = = eI = ) oo N nl 70 1_,_Al o o WMM =
3 nﬂaéﬁﬂoy@ﬂ&f%ﬂ%%%m%%%%Eguul
XH m = 17_.0 et ‘mi/ﬁo o ﬁﬁ o N ,.# ,m;w N X HA_I % Eg o Wﬁ z ﬂww._ N ‘.OMV
- # B L O
o) & = oy m ) BT O~ o oo T 3 ok 70 / = e ™
il = o #wr@r@r?wmgﬂ o X T ﬂ%muoﬂr..mﬁﬂo
= B B o W OB B w o B IS N . C o M ozo o o B Ar
< W TEE - ) Y Mo o M o Mo
B OE R M o Mo o D B o & & o W ol H R oo ¥
N uo 1 o AR Mo OB T L ™
o= A s & o W
o o :i E‘* Erl O_E 1
W T T W

— 140 -



&

el

el

0
!
jze)

7o

gl
7

‘(H

i)
il

o] AAHINL
o] AA = A

I =712 1270

pyl

7re] A7 (871, Hl~H8)o]

xr
i)
ﬁo

—_—

o
-

%

i
sl

ArAst b & Row

7 Zh e

o

o}
el

p

%

il
s

Njo

i

NH

it
i+

—_

<

Hlo

el
e

S T3 Mz A

=13
=

AASA R AAE )

ol
=

=2

o)
Ko

<

ol
oy

Gzl

)
~

2. A7 A3

~
;00

_ZTI
o

0
NR
o

of
HH

o

il
=
!
B
o
-

B

fite)
ToR

o

il
M

fvze)

AL
;OO

jgase]

9

s

2< 1 2~
S

R EEEE

S

I

—
fite)

- 141 -



T OB LS T T M W .
— bon) 0 :E ~ =0 _—
oM & o w o < i S TR LB T T — ,
oN o wE T ® EIoErE EX
ﬂo%mﬂﬂﬂ@nﬂﬁ_ﬁ/wam%% %%m mowoﬂu.nun g o
N S D A prEr "M s EE
WoOmWoa X0 B om = AR = o T He o o 5 =
N "o Uo wl o oy o N i ™o, g ® W T Gl AN
JA]&ﬁo g_u o oy R Tk £ T oo ™
=g 0 ) . KX Nomo= % i ﬁé 0 &
= ) m T HEF o w o ‘l_oﬂ el o ooHn = = o w:IL A . X
LT 3o R N RN N — %47ﬂﬁooﬂﬂrw%
Ko o= o M my i 2 7 2 < A o - w = No
Mﬂm%,mzﬁfﬂﬂgoﬁ%ﬂ <k1&&%04%ﬂw@
EFEROER S £F T« RS SR S
. _ He . L S R Lo N oW R g o
ﬁoil.Jq/rEE%u@%mﬂﬂﬂrﬂo@taﬂoﬁo e =
o o © = A - Fhom Ry o w o LW
il B3 _ T g N - DK R — o~
=~ ) oF o0 T = M — A =S K & KX ° T = 4 iy
© B3 N o= oo R i [ =~y ~ ol
bR E L SETP T I T M o5 O RO ko o Y
— 8 RO O X -l o X O# Np i = o CE~— =~
He B 0 ™ XTORe S WA e N oy A No= o & 0
T ooy o wor o B = o X ® B % M - MW o < e E o
J%Wg%ﬁﬂﬂ@ﬁ%]@ﬂ I T o S %
TR W T L W S i L TR - <
%%e,ﬂ%mw%%mﬁ,w% g g T N Ry
X = o R g B2 T Hp B @ 5~ — H —~
ﬂm.mmﬂa1w@&%%%%%1wm¢@m_sgi4dv
%H.ﬁ %ﬂﬂqx T m_m% o <o~ T A <0 w e s gy
i w8 A go X R o= o + M- - oo NB =
< = M T M ~ TH) ﬂw ol © ) .o o) ﬂr :i = -
TR RSt S FES R IR E
pil ﬁaﬁafé_d@@ﬂﬂ%% Jxm1ﬂo$ﬂovgﬁz
N8 s o ﬂoohlﬂmoxgobnﬁoaemﬂ%x " R
L 7 R = o wr o © A THV g - ~ ) )
= 1 .5 0 B o HETow i o) or 5 < .M 2 3 7T ~ B
%AQZ%MolO_Ea o B ﬂ@r?wﬂ%w_m_/wo -
~ ﬂAl — —_— — ) R ) ) _ E——
O—H Jl B L) S o R X ) g — o () T ﬂmﬂ \10”
ZEC SO A gwm@_muwr#@ﬂao%%
n 4 ™o o 2 A B S

tdth ey o]

°

s Ae Al

)

— 142 -

o] A/AEJomZ



~~ - ﬂ_rﬂ —_
C oy X Pr QR T H
o_EJ_,oAL = = Wl =
SiPieiiagl FiaTh RS
"R Ay oW S W Ca XN mwmﬁoo_gﬁﬂl
_ ~ I =) Y =) S 63
w ﬂél O_Eﬂ‘lﬁo_ax ﬂww_ﬂ_ﬂ/ﬂﬂ ‘mﬂMM‘._WO @.U‘OI ;Iryl,“ o WO oHe <
° %%ﬂ%@%&% @rmmooé% @1%meﬂmmﬂ
g K oN T 8 F & 5 T R T oﬂﬂ_l7mﬂ
N < 0 — X
HT>.EO_Eﬂw§7Mq S TE T 5, w N oo BT il
S T o oo = ™ ¥ g o rE D o 9o X
_,oem(ﬂ%x@oﬂod@ﬂ%pﬂ ?%ﬂ#% %@@rﬂ%#%?
) —_— )| AL —
&roTﬂﬂdl‘l}‘mE]Mr_r‘uo T K . T ﬂ.boﬂ;oooTowa7
H@@J_oAHﬂo@A TE LS A g T o4 or o~ T ox
z_m X HT Cin _% o AR o KR i < A < w °F %
0 o o Onﬂ Ho Onﬂ ol ~ e o X o E.u XA rL
X =
T ﬁmﬂ;okﬂﬂ%%i o = A M %ﬂw@@}ﬂou.
O B =T e X @ E WM E 5 ° o BT
M R o W, o @;_%JO@,@M
T S 5 o WMo D m o
L% o o ﬂ}miiyﬂﬁaqxﬁi 2 LT o W
i e m g R R ) ¥ _~ LW w B
?Wﬂ%ﬂoﬂﬂgﬁu@ﬂﬁmg%@. - ﬂoﬂm.gﬂi
g %O_E%@MQ%ﬂOMoﬂﬂgﬁiaﬂa bR e OoF ool
i Ho - = M 2 KT o o B
00 RS o 4 =3 N ) o o Jﬂn_,lo U X Hia =3 o o HH ‘Wo or
w.;.u 7o B ‘.: — B T ;Irkl Oru i — X N = ) Eo o ~ X AT
_fﬂ]M@ﬂLwﬂuwuﬁaiﬂgm%wx < o ﬁo%_élk
1Joux_xm : g\ T mﬂ}%oﬂiu_
AA)iﬁoMHt] M ~ X & — 6&« X T 5 7"
,n_on%H ﬁﬁﬂmmﬂﬁﬁ?%ﬂl%%ﬁdg oT@owEmAﬂ B
T oo T o= 5 o = { oo gl "L xTooy I B o
ﬂwﬂo% .m%ﬂﬂ@%d@%%iﬂ ﬁoo)_x@ﬁ@%ao
=t -~ | —~ fo)
m#%luxawai%o_ag 1y gﬂgu%%: i
T o WS ogs%@Aﬂg% oy a
g 0Py mzﬂ@w%&ﬂua < TET T B o
a,_wam%w<m X s Hzf%wwmmowﬂia%@
1&Q%Q@Ew%aafmﬂqmg%%ﬂ <! o o g W R T
a ovﬂ%lxﬂﬂmmﬂnﬂm‘ ° 3k N © LR
i = W N szluthﬂ = G 3
,:.uWﬂ; ° o~ X o ol =1 o
© \.w.ub,ur_xx vﬂA‘IﬂLH‘mﬂ;oL ‘ﬂl
L.ﬂ%mﬂ}LouaﬂoT]Eo%o
o ok = B <
< W RS AT

Cooper, et al
, et al.(1994)3} 29
13(1997)Q Oﬂ_—rL A
gl Ejl]_
— 143 —

-

1

4]

5

ol &



el

i~

M

=T
~

™
)

rey
el
X
K

o)
ol

)

Att= APAF(Day & Wensley, 1988;

A 7
Griffin & Hauser, 1993; Song & Parry, 1997)¢} ¢

et al.(1994)

—_—

<

o
N

<
o
3

Jmu-o

KN
T

o], &

== -
=

=13
2l

A

= uEbstth

e A9, 7

1=A1(E)el

(e}
A

WA o A

-
<

¥}(H9: A—R)

43

3|

3 e =
1A%, 2 Abol7k BAA R

Ehute}. whebd A7bA 9

ol

71215 e

-
h_.

B

(

]
H

(B=0.207) 2 Zut7]

A7

d

837}

N
Hin

<

0.438) X

=
yi

¥H(H10: O—R)
A o=

A &8 e g yeyth mebA A7 105 714

ol

3} gkl w4

2

i

S
&

fvze)

FH714(B=0.436) EF &

ol
=

17144 (8=0.418)

. Angoz AYdrs @

ki3

- 144 -



A2d A2 AlALA

bl ohea 2o

S

AR A A

Ju o lom, =

3

o~
T

o

oA ik, Lelu} Fujel A SaE

o
K
jn
)
o)
T
al
Tor

=
R
)

H

o
N
~
)

)

Him

al

=K

%)
Him
<
)

B

)

o

=3

o AellM of o7t gl

i3

Al A

&  Mitchell(2003),

=
=

=

3|
~

Toll o]

w
Him

p—

<

Siegrist(2008),

Stewart-Knox

oF2 =

Vanhonacker, et al.(2013), Guine, et al.(2016)

]

&
RLs

alg

o
N

Aolrh. 1 9

o] Wi

% Bistrom & Nordstrom(2002), Valk & Wynstra(2005), Moskowitz &

Hartmann(2008), Sarkar & Costa(2008)<¢]

g
o

w

st 2

o

bel thet .

S

AR A A

AEAF b 2 Ao vhergTh

7heke] A 3t

HH, ALASE

S

% o

— 145 —



=g

=
[ez]
S

9]
PN
=

T
™

A A

-

1

A, A7

3 A

o

°

‘(H

=]
&

=

=

S A

&

BIEE!
S

SRl

3T
™

g0l AA

% 7l
AR AAFATE ) A2 A

o

Hel Aol

2 AT

N
Ko

p—

<

=)

—

O
I

], & AFelA FEoz A

st et

s

o~
T

=
T;]— E
. )

=

go

ol A 2] o7}

w

el
R

+

A

<
oy

i

tad. 2 A% =)

ENEE RL

[}

nbe s, 9, SE2EE T AET

(e}

|

I

R

Aol A Alel

-

whe} 414 )
Al g g A A

30% o©]
R

T T

A
2
s
=0
A

s
al
=
o
=13
=

X

F
d

Al
RE=S

ks
orx A B

o
ey
, UAl%e, &9

RIS e

A 2A]

27z AEE 9

o o~ =
= T=

17} 7]

3

A Fastn vk ¥ Abg

)‘\l_

_/,\__
s}

g A% ze
o B, AF QA AREE % AR oA, A

SN = DN
%%x@%
po BB LA
R

T e o B MR

72)

— 146 —



&

k)
pil

A3A AT

e
e n
<IN m Nﬂ J_,.ﬁ = oo
m oEK P ° BN CO
N o R Ho % ) a
EmﬂﬂmﬂL " 1 o Hooml
o N e U oT =) = 7 m oE
= T o ey ‘ﬂuﬂ TH o AT or 0 ,A_l O = N H_AI
__oﬂilgqﬂg,_% M R A
o w WO = N = o Mﬁ - <R o Mo w
Y R X N o =~ . X < ® <
oy A n e N of = o .
;IV‘V| _foﬁl s o - ‘U| ~o X —_ _ﬁo p— ‘U|
~ g o B e TR oK < o o W N T
o) = o e J R = < 20
Lo Y A Kk E - ®E S
iy o B/ 3 T oz
e wl E B X L ARG % oy e 0 Eﬂu = - =
als KH X g q o » =) %, m . —
= O yop E e WL = PN e & T~
W o ' g, ) %?1ﬂﬂmw
oy 7 " w [ Fo gt A N N o
240_3@1% s = ¥ g T = B _® g
B oo T A + B o o O !
5 o - Mo o R % = < uomn%
Ex T E g AT T g LSS
oz 2 o I - Mo A XU of
i il R %o_m = Mﬂ %E ﬂﬂr.A e on M= ™ CoEl )_AH N o)l o
To ' i s B - o -
b % B W o ﬁ%_mo%@m @M%qﬂog
%xmﬂzio%ﬂ@_: m_oy%ﬂ,?ﬂ_onm
_om o T wp <Y R - = E by o
_Lmooﬂﬂrﬂmn éﬂo_zwaﬂ _Ju o Eomﬁ%
= o N —~ AT
Bo M . B = ML <ur 3 od = @rﬁ =y o) A
mxlwﬂ@r@r& #%ﬂ?:ﬁfﬂaw I B
) - — T N — 0 © —_—
221530 @g%ﬂmmi?iom
MmaﬂA Vuﬁﬂﬁ%éﬂ.ﬂ Lgodzﬁmﬁ
F A 1 SN B el RO %o %O g B X
= = O i i AN Nr a8 10 7 oo
= N o e "E < wjr ol - ® T w )
5 AR ~ W o ; g = 7 =) -~
= 5 X T RN T BRI ~ B o= o s ™ N
o = N No e = _ == X < - oy ay do )
0 < ﬂo =1 o m W:.D X oR \‘AI “U_/” _ HL\_ ‘umO ;@M ﬂ.Ol i
rl S oy roti i il s Hg K = % 7o X
0 l 0 ~ Jl jalis —_ o o ~ ﬂ
o o T B = N = o Jp o KT e
3 <! N o x°
E o W O
o =T
< of

‘q :rLuH

213 Al A Z
AL A =

— 147 -



]

A

’

24

Aol u}

A A = A

=]

o T

95

ASEA GA A
%

=
=

?151_

o

Al

7o o

o 3B TR NM m% ﬂ? o) o] R o _,:W T Nr m%
- = Np B N B o X0 e
B hoom R 9 W om o
(G L & o) O o =M
o Teg w2 WY %
o 5 B Tk w2 w2 5 T
) TEZ e AR
HL ) 0 . ~ 0 . dl oL o > M 0
A - ﬂl frea!
® BB oo M = ® N T o, T
o B B OH o gotag B o T W w e
oo i NFALSNY o SR, S
= e o = BT oo o BR oy
0 X_l _ZT fo — —~ Bo
il umﬂ,_ = Vi 5 /< m&r_. o %A mﬂ uw_u a3 =
ol B oy T W 70 K RS |k
ol e B2 of g % O T )
Eo Onﬂ Wﬂ .ﬂwﬂ M BT o Ogo = ile} f_,_All i Jl ”n;mo
§4 'R o O e W T B
U L T~ QG- B Nlo ~
~ ﬁﬁ oR =T oru B < ~ W:.U E Exg OT
T o ﬂﬂ%%ﬂﬁﬂ% i A
s oy TE ol B o T T
o T 7T owm %0 R T A “ae
ﬂ_w ,Mﬂ U_/H fite) Ir,._ M ‘.:L XO \_.WO —_— _ﬂmo ‘.:L ﬁo ,mw M_W
o X o] N o Nr o . TN SEAN
= <o g T o e T o = o ;mw =
_ e s it
c2Ir 2z EETEey S2d
S SRS RS Ll
— Nr = 3 =K Th oo
T, X owmag BT ww o
i R TN W
= ~ = o T w2
o —_ < m R R Mﬂ ~ ﬂ_Nu % ~ X 0
e o T nd H = o N m N i
=T h T T W T M TR TR

1

S

21 -]

}

k]

R4

@ A ATt ek,

o] &

o

HIE Sarkar & Costa(2008),

)

A

=3
Ak
=

75
o7 % Ay, Sarka & Costa(2008),
— 148 —

=

A=)

ol
SRR

B

‘]

A
Q84

o]}

il
(2009) 7 o] ‘SAAEF S o=

2= =
T o

TE dF =
(2006) 3} #e]

&
o

=
[

=13
b



Y
mk

2 gy E]

[A A

o

;OO
Bo

)

712.(2012), A&AFEH 71EA

A A 5=(2008), AMOS 16.0
o &4 (2008),

]

‘._muvo

r
A

—

Ny
o

gl

=

(2006), AMOS

-
it

14

jgase)

)

defel Aol 7k A el WA

=15
=

(2008), A7~

71:}()

Tor

o] A3l

T
™

A9 (1990), A1A
A T (1995), A1 A3

wK

o 21443}

o] 2] (1997), wHA

kv
™

ASH(1987), A1A|5

&

‘BO

T -

- X
=

0]
2R

il

SPSS & AMOS 21, A&

ERSE
— 149 -

(2017), New product development of Food:
]_ )

=
o

=7441(2018), A= ¢
gl op 7} ).

g



—_
)A
B

A

7p o] &3t

kv
™

SEES

o] 3481 (2008), 2143

Tor

—

ol
4

[e)

(1998), 4
521 47(2000), A1A|%

%

)

]

A
fue

o o al.

21 % A 4(2018), 2018

3

(2005), T4714

=
,

J

£

271

al,
o A AR A3

Tor

ey
{Jo

alg
H)
mﬂ

o

;OO
o

)

]

Z

EEER

i

kv
™

]
H

AT

~

7§ 7d el

™

3L

(1994), 7]
& (2004), Marketing Research Concepts & Application: "FA® ZA}

FEA(1993), AAFE Adrke] el A A A LA

o] 3%==(2011), Al A

)A

alg
ﬁo
o
M
e

)
re
B
o

p—

o}

ol
Ao
</

¥

]

S i

}

0]
=

Ea S

|

hyA

Al 21w}
Al g el o

© o
="
=13
=

7N

T
™

FE P e A

A
o

]

A
p

=g

S E B

(2010).

<
il

Zt

I

. d
H

A

[e)
IT

]

o] 7t 2 (2005),
o] A ] (2000),

(e}

B

o

)

1o

o] 4= (2016), FAF= 4t

Tor

3H(2006), A1A13

=

T
ZaRs|

o

|
Tor
in

Ao

alg
H)
mﬂ

e B3E Az

SEE

?151_

of ¥

241 3H(2000), 2143

o

Tor

o

el

)

pu—

0

o]
w0

X
pyl

=3
ey

=K

HA43(1994), $guet Fo AxzdAe AAE Ay

Tor

HAAA997), AAFEALA, g B2 xek dake] Al A AT

ol

(2006), AH|AE A=} A]

Tor

— 150 —

=
o

174 =

3



=

[tex H d7=&]

b

AW (2014), “2 T2 gle dAl 7=, 7Ids FAdd weEdn”
LG Business Insight, 1330, pp.37-41, LG A < -4
AT iy - o] 43 (2011), “S=QlF solrlopdl o] Fu| @ EH|of
o S ¢ol e o] H]ﬂ, %%*—Vﬂé%?@}%ﬁ A7, 26(5) pp429 438.
%l

@X]%'Xo}oﬂ—’?(%léi) “—’FL*—]}%’LOS A 2
8 FAtEHEE TAHOET, FAE FusAT, 3005), pp.1507-15

g o}(2018), “FAFEAF A B S 2
A+, 30(3), pp.1040-1050.

g 5(2009), ‘AlE BEAMYE €3 FIHHEP <&l wAA

E|>9 A, st=mtA " i , 11(3
= - v E(2000), “FE et S| EANES *é%ﬁdoﬂ we A, F
27 33| %], 28(4), pp.119-139.

o] F(2013), “gt=r FHAAAY Ak AHFA AT, T 28 BAE
%, 49, pp.6-10, -5 & 4 FAT 4.

o] 8 4(1999), “d¥sti= AlAF MEHE", LGFIHE A, 545, ppd6-51,
LG7H Xﬂ?ﬂ?%.

o) %o} (2012), “A1AS MEsteld aAo A EX e}’ LG Business
Insight, 1205, pp.2-15, LG7 A A <.

FA(2012), “HAAE MEEEolA w7 4 23", LG Business
Insight, 1119, pp.28-35, LG A A <.

_(2013), “AlAEANE HZY o]t #F9-3k}, LG Business Insight,
1276, pp.20-28, LG7 A A 14

T - AWA(2009), “FAE HA ko] mE AFEa 1
Abe LS A+ 21(4), pp.607-621.

AYst - AH5(2006), “AFAGFGo] AT FFS A= A

=
NAE FzA MARE AEE AZNYS FHOE, A

)
o
— O
o0
o &
[\
()
(J0]

P

rJ
ot

AT, T

— 151 —



, 14(2), pp.25-55.
S5 - PUACD, “HE A AED) A AAAG DALE
A= G Aoldes TR FAA G A, 35(1), pp.35-51.
4

o
HAd - AFA - F32004), A5 - V1A R A ST
d

AAEA I BAl A= Y, DB AAT, 17(2), pp.659-681.
;}Oé% FF9(2003), “FAF-H FERES A AAF A, NAFEEL=

%, 14(2), pp.483-501. A 7o etal 7 A 7 F LAl A - 4.
ZR173(2004), “A5A QL AAE el 2317, LGF3HE A, 783, pp.16-20,
LG AAT4.
3+ A4 (2010), “Al o] dolEx] k= AL LG Business Insight,
1114, pp.37-42, LG A A <.
A - Fal - AAE - 8gd = (2016), “Fe]HA A FNEA dejA SIT
of mIgel #S A HAMY AAES T4
A], 44(1), pp.95-107.

2. A=

m
rll

[AA R D]

Aaker, D. A.(1998), Strategic Market Management, 6th ed., New York:
John Wiley and Sons Inc.

Best, D.(1991), Desiging new products from a market perspective. In
Graf, E., and Saguy, 1. S.(Eds.), Food product development:
From concept to the market place, NY: Van Nostrand and
Reinhold.

Booz, Allen, and Hamilton(1982), New product Management for the
1950s, New York: Booz, Allen & Hamilton.

Buisson, P. D.(1995), Developing new products for the consumer, In
Marshall, D. W.(Ed.), Food choice and the consumer, Cambridge:
Chapman & Hall.

Byrner, B. M.(1989), A primer of LISREL: Basic applications and

— 152 —



programming  for  confirmatory  factor  analytic  model,
Springer—Verlag.

Cooper, R. G.(1993), Winning at New Products, 2nd ed. Reading
Mass: Addison—-Wensley Publishing Company.

(2000), Doing it right: Winning with new products,
Product Development Institute Inc.

(2011), Winning at new products: Creating value through
innovation, 4th ed., New York: Basic Books.

Cooper, R. G., and Kleinschmidt, E. ].(2007), Winning businesses in
product development. The critical success factors, Product
Development Institute Inc.

Crawford, C. M.(1991), New product management, 3rd ed. Irwin:
McGraw-Hill.

Earle, T. C., and Cvetkovich, G. T.(1995), Social trust. Toward a
cosmopolitan society, Westport, CT: Praeger.

Ernst, and Young Global Client Consulting(1999), Efficient product
introductions: The development of value-creating relationships,
Report no. 0264H, the Efficient Consumer Response(ECR).

Galizzi, G., and Venturini, L.(1996.), Product innovation in the food
industry: Nature, characteristics and determinants, Heideriberg:
Physica-Varlag.

Ganchrow, J. R., and Mennella, J. A.(2003), The ontogeny of human
flavor perception. In Doty, R. L.(Ed.), Handbook of olfaction and
gestation(Znd ed.), NY: Marcel DekKker.

Grunert, K. G., Badsgaard, A., Larsen, H. H., and Madsen, T. K.(1996),
Market orientation in food and agriculture, Boston, MA: Kluwer.

Hair Jr., J. F., et al.(1998), Multivariate Data Analysis with Readings,
Englewood Cliffs, NJ: Prentice—Hall.

Hisnch, R. D., and Petes, M. P.(1984), Marketing Decisions for New
and Mature Products Planning, Development and Control, A
Bell & Howell Co.

Hisrich, R. D., and Peter, M. P.(1991), Marketing Decisions for New

— 153 —



and Mature Products(Znd ed.), Maxwell Macmillan.

Meulenberg, M. T. G., and Viaene, J.(1998), Changing food marketing
systems in western countries. In Jongen, W. M. F. and
Meulenberg, M. T. G.(Eds.), Innovation of food production
systems. Product quality and consumer acceptance, Wageningen:
Wageningen Pers.

Moore, G. A.(1991), Crossing the chasm: Marketing and selling
high-tech products to mainstream customers, NY:.: Harper
Business Essentials.

John, A., and Snelson, P.(1990), Successful product development,
Oxford, UK: Basil Balackwell.

Jong, J., Kleef, E., Frewer, L. J., and Renn, O.(2006), Perceptions of
risk, benefit and trust associated with consumer food choice. In
Frewer, L. J., & Trijp, H. C M.(Eds.), Understanding
consumers of food products(pp.125-150), Cambridge: Woodhead
Publishing.

Kotler, P.(1988), Marketing Management: Analysis, Planning,
Implementation, and Control, Prentice Hall.

Kotler, P.(2000), Marketing Management, 10th ed., Upper Saddle River,
New Jersey: Prentice-Hall Inc.

Lienhardt, J.(2004), The food industry in Europe, statistics in focus
industry, trade and services, 39, Luxembourg: FEurostat,
European Communities.

Lord, J. B.(1999), New product failure and success, In Brody, A. L.
and Lord, J. B.(Eds.), Developing new food products for a
changing marketplace, USA: Technomic Publishing.

Pliner, P.,, and Salvy, S. J.(2006), Food neophobia in humans, In
Shepherd, G. M., and Raats, M.(Eds.), The psychology of food
choice. Frontiers of nutritional science, Vol.3, Oxford: CAB.

Rama, R., and Tunzelmann, N.(2008), Empirical studies of innovation in
the food and beverage industry. In Rama, R.(Ed.), Handbook of

innovation in the food and drink industry, London: Haworth

— 154 —



Press.

Roberts, T. S.(1969), The New Product Diffusion Process, New York:
Holt, Rinehart & Winston.

Senauer, B., Asp, E., and Kinsey, J.(1991), Food trends and the
changing consumer, Minesota: Eagan Press.

Scott, M. S.(1991), The corporation of the 1990s, Information
technology and organizational transformation, New York: Oxford
University Press.

Tabachnick, B. G., and Fidell, L. S.(1996), Using Multivariate
Statistics(3rd ed.), New York: Harper Collins.

Trail, B., and Grunert, K. G.(1997), Product and process innovation in
the food industry, LLondon: Chapman & Hall.

Urban, G. L., and Hauser, J. R.(1993), Design and marketing of new
products(Znd ed.), NJ. Prentice-Hall.

Woodruff, R. B., and Gardial, S. F.(1996), Know your customer: New
approaches to understanding customer value and satisfaction,

Oxford: Blackwell Business.

Aguilera, J. M.(2006), Food product engineering: Building the right
structures, Journal of the Science of Food and Agriculture, 86,
pp.1147-1155.

Akgun, A. E., Lynn, G. S, and Yilmaz, C.(2006), Learning process in
new product development teams and effects on product success:
A socio—congnitive perspective, Industrial Marketing
Management, 35, pp.210-224.

Avermaete, T., Viaene, J., Morgan, E. ]., Pitts, E., Crawford, N., and
Mahon, D.(2004), Determinants of product and process innovation
in small food manufacturing firms. Trends in Food Science &
Technology, 15, pp.474-483.

— 155 —



Bagozzi, R. P., and Yi, Y.(1988), On the evaluation of structural
equation models, Journal of the Academy of Marketing Science,
16(1), pp.74-94.

Balogh, P., Bekesi, D., Gorton, M., Popp, J., and Lengyel, P.(2016),
Consumer willingness to pay for traditional food products, Food
Policy, 61, pp.176-184.

Baker, R. C., Hahn, P. W., and Robbins, K. R.(1988), Fundamentals of
new food product development, Elsevier, pp.101-117.

Barclay, 1.(1992), The new product development process: pat 2,
Improving the process of new product development, R&D
Management, 22(4), pp.307-317.

Bentler, P. M.(1990), Comparative fit indexes in  structural models,
Psychological Bulletin, 107(2), pp.238-246.

Bistrom, M., and Nordstrom, K.(2002), Identification of key success
factors of functional dairy foods product development, Trends in
Food Science & Technology, 13, pp.372-379.

Boland, M. J.(2008), Innovation in the foods industry: Personalisation
and mass customisation. in Marcure, J., Moughan, P., & Bruhn,
C.(Eds.), Innovation, management policy and practice, 10,
pp.1-32

Calantone, R., and Cooper, R. G.(1981), New product scenarios:
Prospects for success, Journal of Marketing, 45, pp.48-60.

Caporale, G., and Monteleone, E.(2004), Influence of information about
manufacturing process on beer acceptability, Food Quality and
Preference, 15(3), pp.271-278.

Chen, J, Reillyy, R.,, and Lynn, S.(2005), The impacts of
speed-to-market on new product success: The moderating
effects of wuncertainty, IEEE Transaction on Engineering
Management, 52(2), pp.36-54.

Cooper, R. G.(1979), The Dimension of industrial new product success
and failure, Journal of Marketing, 43, pp.93-103.

(1980), Project Newprod: Factors in new product success,

— 156 —



Furopean Journal of Marketing, 14, pp.277-299.

(1984a), How new product strategies impact on
performance, Journal of Product Innovation Management, 1,
pp.5-18.

(1984b), The strategy-performance link in product
innovation, R&D Management, 14(4), pp.247-259.

Cooper, R. G., and Kleinschmidt, E. J.(1987), New products: What
separates winners from losers?, Journal of Product Innovation
Management, 4(3), pp.169-184.

(1995), Benchmarking the Firm’'s

critical success factors in new product development, Journal of

Product Innovation Management, 12(5), pp.374-391.

(2000), New product performance:

What distinguishes the star products, Australian Journal of
Management, 25(2), pp.17-45.
(2007), Winning business in

product development: The critical success factors, Research
Technology Management, 50(3), pp.52-66.

Cordero, R.(1990), The measurement of innocation performance in the
firm: An overview, Research Policy, 19(2), pp.185-192.

Costa, A. I. A., and Jongen, W. M. F.(2006), New insights into
consumer-led food product development, Trends in Food Science
& Technology, 17, pp.457-465.

Costa, A. 1. A., Dekker, M., Beumer, R. R., Rombouts, F. M. &
Jongen, W. M. F.(2001), Food Quality and Preference, 12,
pPp.229-242.

Costa, A. I. A, Schoolmeester, D., Dekker, M., & Jongen, W. M.
F.(2007), To cook or not to cook: a means-end study of the
motivations behind meal choice, Food Quality and Preference,
18, pp.77-88.

Coughland, P. D., and Wood, A. R.(1991), Developing manufacturable
new products, Business Quarterly, 56(1), pp.49-53.

— 157 —



Craig, A., and Hart, S.(1992), Where to new product development
research?, European Journal of Marketing, 26(11), pp.3-49.
Cruits, C., and Lynn, W. E.(1997), Balanced scorecards for new product

development, Journal of Cost Management, 15, pp.39-51.

Damanpour F., and Schneider M.(2009), Characteristics of innovation
and innovation adoption in public organizations: Assessing the
role of managers. Journal of Public Administration Research &
Theory, 19, pp.495-522.

Dahan, E., and Hauser, J. R.(2002), The virtual customer, Journal of
Product Innovation Management, 19, pp.332-353.

Day, G. S.(1994), The capabilities of market-driven organization,
Journal of Marketing, 58, pp.37-52.

Day, G. S., and Wensley, R.(1988), Assessing advantage: A framework
for diagnosing competitive superiority, Journal of Marketing, 52,
pp.1-20.

DeFelice, S. L.(1995), The nutraceutical revolution: Its impact on food
industry R&D, Trends Food Science & Technology, 6(2),
pp.59-61.

Earle, M. D.(1997), Innovation in the food industry, Trends Food
Science & Technology, 8, pp.166-175.

Eisenhardt, K. M., and Tabrizi, B. N.(1995), Accelerating adaptive
processes: Product innovation in the global computer industry,
Administrative Science Quarterly, 40, pp.84-110.

Gatignon, H., and Xuereb, J. M.(1997), Strategic Orientation of the firm
and new product performance, Journal of Marketing Research,
36(1), pp.77-90.

Gaskell, G., Bauer, M., Durant, J., and Allum, N.(1999), Worlds apart?
The reception of genetically modified foods in Europe and the
U.S., (n.p.), 285, pp.384-3817.

Griffin, A., and Hauser, J. R.(1992), Patterns of communication among
marketing, engineering and manufacturing: A comparison

between two new product teams, Management Science, 38(3),

— 158 —



pp.360-373.

Griffin, A., and Hauser, J. R.(1996), Integrating R&D and marketing: A
review and analysis of the literature, Journal of Product
innovation Management, 13(3), pp.191-215.

Griffin, A., and Page, A. L.(1993), The voice of the customer,
Marketing Science, 12(1), pp.1-27.

(1996), PDMA success measurement

project: Recommended measures for product development success
and failure, Journal of Product Innovation Management, 13,
pp.478-496.

Grunert, K. G., Jeppesen, L. F. Jespersen, K. R., Sonne, A. M,
Hansen, K., and Trondsen, T.(2005), Market orientation of value
chains: A conceptual framework based on four case studies from
the food industry, FEuropean Journal of Marketing, 39,
pp.428-455.

Grunert, K. G. et al.(2008), User-oriented innovation in the food sector:
Relevant streams of research and an agenda for future work,
Trends in Food Science & Technology, 19, pp.590-602.

Guine, R. P. F., Ramalhosa, E. C. D., Valente, L. P.(2016), New foods,
new consumers: Innovation in food product development, Current
Nutrition & Food Science, 12(3), pp.175-189.

Hayes, R. H., and Abernathy, W. J].(1980), Managing our way to
economic decline, Harvard Business Review, 58(4), pp.67-77.
Hingley, M., and Hollingsworth, A.(2003), Competitiveness and power
relationships: Where now for the UK food supply chain?
Conference proceedings of the 19th Annual IMP conference

Lugano, Switzerland.

Hoban, T. J.(1998), Improving the success of new product development,
Food Technology, 52, pp.46-49.

Hoelter, J. W.(1983), The analysis of covariance structures:
Goodness—of-fit indices, Sociological Methods and KResearch, 11,
pp.325-344.

— 159 —



Hood, L. L., Lundy, R. J, and Jonson, D. T.(1995), New product
development North American ingredient supplier's role, British
Food Journal, 93(3), pp.12-17.

Hunt, R., and Morgan, M.(1995), The comparative advantage theory of
competition, Journal of Marketing, 59(2), pp.1-15.

Im, S., Bayus, B. L., and Mason, C. H.(2003), An Empirical study of
innate consumer innovativeness, personal characteristics and
new-product adoption behavior, Journal of the Academy of
Marketing Science, 31(1), pp.61-73.

Im, S., Nakata, C., Park, H., and Ha, Y.(2003), Determinants of korea
and japanese new product performance: An interrelational and
process view, Journal of International ~Marketing, 11(4),
pp.81-112.

Juriaanse, A. C.(2006), Challenges ahead for food science, International
Journal of Dairy Technology, 59, pp.55-57.

Knox, B., Parr, H., and Bunting, B.(2001), Model of best practice for
the food industry, Proceedings of the British Nutrition Society,
60. p.169a

Ma, C., Yang, Z., Yao, Z, Fiser, G., and Fang, E.(2012), The effect of
strategic alliance resource accumulation and process
characteristics  on new product success: Exploration of
international high—tech strategic alliances in China, Industrial
Marketing Management, 41, pp.469—-480.

Mattsson, J., and Helmerssone, H.(2007), Food product development: A
consumer—led tex analytic approach to generate preference
structures, British Food Journal, 109(3), pp.246-259.

McGinnis, M. A. and Vallopra, R.(1999), Purchasing and supplier
involvement: Issues and insights regarding new products
success, Journal of Supply Chain Management, 35(3), pp.4-15.

Mcllveen, H.(1994), Product development and the QMS: An essential
combination or a contradiction in term, British Food Journal,
96(3), pp.18-22.

— 160 —



McNally, R. C., Akdeniz, M. B., and Calatone, R. J.(2011), New product
development processes and new product profitability: Exploring
the mediation role of speed to market and product quality,
Journal of Product Innovation Management, 28(1), pp.63-77.

Menrad, K.(2003), Market and marketing of functional food in Europe,
Journal of Food Engineering, 56, pp.181-188.

Menrad, K.(2004), Innovations in the food industry in Germany,
Research Policy, 33, pp.845-878.

Mollet, B., and Rowland, 1.(2002), Functional foods: at the frontier
between food and pharma, Current Opinion in Biotechnology, 13,
pp.483-485.

Montoya-Weiss, M. M., and Calantone, R.(1994), Determinants of new
product performance: A review and meta—analysis, Journal of
Product Innovation Management, 11(5), pp.397-417.

Moskowitz, H., and Hartmann, J.(2008), Consumer research: Creating a
solid base for innovative strategies, Trends in Food Science &
Technology, 19, pp.581-589.

Naes, T., and Nyvold, T. E.(2004), Creative design: An efficient tool
for product development, Food Quality and Preference, 15,
pp.97-104.

Neely, A. D., Gregory, M. J., and Platts, K. W.(1995), Performance
measurement system design, International Journal of Operations
and Production Management, 15(4), pp.80-116.

Page, A. L.(1993), Assessing new product development practices and
performance: Establishing crucial norms, Journal of Product
Innovation Management, 10, pp.273-290.

Pelsmaeker, S. D., Gellynck, X., Delbaere, C., Declercp, N., and
Dewettinck, K.(2015), Consumer—driven product development and
improvement combined with sensory analysis: A case-study for
European filled chocolates, Food Quality and Preference, 41,
pp.20-29.

Ragatz, G. L., Handfield, R. B., and Petersen, K. J.(2002), Benefits

- 161 —



associated with supplier integration into product development
under conditions of technology uncertainty, Journal of Business
Research, 55(5) pp.389-400.

Robertfroid, M. B(2000), A european consensus of scientific concepts of
functional foods, Nutrition, 16, pp.689—-691.

Robertson, T. S.(1967), The process of innovation and the diffusion of
innovation, Journal of Marketing, 31(1), pp.14-19.

Rochford, L., and Rudelius, W.(1992), How involving more functional
areas within a firm affects the new product process, Journal of
Product Innovation Management, 9, pp.287-296.

Rontaltap, A., van Trijp, J. C. M., Roenes, R. ], and Frewer, L.
J.(2007), Consumer acceptance of technology-based food
innovations: Lessons for the future of nutrigenomics, Appetite,
49, pp.1-17.

Rothwell, R.(1976), The hungarian SAPPHO: Some comments and
comparison, Research Policy, 3, pp.30-38.

Rudder, A., Ainsworth, P., and Hogate, D.(2001), New food product
development: Strategies for success, British Food Journal, 103,
pp.657-671.

Rudolph, M. J.(1995), The food product development process, British
Food Journal, 97, pp.3-37.

Sarkar, S., and Costa, A. L. A.(2008), Dynamics of open innovation in
the food industry, Trends in Food Science & 7Technology, 19,
pp.574-580.

Siegrist, M.(2008), Factors influencing public acceptance of innovation
food technologies and product, Trends in Food Science &
Technology, 19, pp.603-608.

Siro, I, Kapolna, E. Kapolna, B., and Lugasi, A.(2008), Functional
food: Product development, marketing and consumer acceptance,
Appetite, 51, pp.456-467.

Sjoberg, L.(2000), Factors in risk perception, Risk Analysis, 20,
pp.1-11.

- 162 —



Slovic, P., Finucane, M. L., Peters, E., and MacGregor, D. G.(2004),
Risk as analysis and risk as feelings: some thoughts about
affect, reason, risk, and rationality, Risk Analysis, 24, pp.311-322.

Song, X. M., and Parry, M. E.(1994), The dimensions of industrial new
product success and failure instate enterprises in the People’s
Republic of China, Journal of Product Innovation Management,
11(2), pp.105-118.

(1996), What separates japanese new

procut winners from losers, Journal of Product Innovation
Management, 13(5), pp.422-439.

(1997), The determinants of japanes new

product successes, Journal of Marketing Research, 34(1),
pp.64-76.

Spanjol, J., Qualls, W. J., and Rosa, J. A.(2011), How many and what
kind? The role of strategic orientation in new product ideation,
Product Development and Management Association, 28(1),
pp.236-250.

Spence, A., and Townsend, E.(2006), Examining consumer behavior
toward GM food in Britain, Risk Analysis, 26, pp.657-670.
Steptoe, A., Pollard, T. M. and Wardle, J.(1995), Development of a
measure of the motives underlying the selection of food: the

food choice questionnaire, Appetite, 25, pp.267-284.

Stewart-Knox, B., and Mitchell, P.(2003), What separates the winners
from the losers in new food product development, 7Trends in
Food Science & Technology, 14, pp.b8—64.

Takeuch, H., and Nonaka, 1.(1986), The new product development
game, Harvard Business Review, 64(1), pp.137-146.

Tinsley, H. E. A., & Tinsley, D. J.(1987), Uses of factors analysis in
counseling  psychology research, _Journal of Counseling
Psychology, 34(4), pp.414-424.

Van Trijp, H. C. M., and Schifferstein, H. N. J.(1995), Sensory analysis

in marketing practice: Comparison and integration, Journal of

- 163 —



Sensory Studies, 10, pp.127-147.

Van der Valk, W., and Wynstra, J. Y. F.(2005), Supplier involvement
in new product development in the food industry, Industrial
Marketing Management, 34, pp.681-694.

Vanhonacker, F., Kuhne, B., Gelynck, X. Cuerrero, L., Hersleth, M.,
and Verbeke, W.(2013), Innovations in traditional foods: Impact
on perceived traditional character and consumer acceptance, Food
Research International, 54, pp.1828-1835.

Verbeke, W.(2006), Functional food: consumer willingness to
compromise on taste for health, Food Quality and Preference,
17, pp.126-131.

Wheelwright, S. C., and Sasser, W. E.(1989), The new product
development map, Harvard Business Review, 67(3), pp.112-125.

Wind, J., and Mahajan, V.(1988), New industrial product performance:
The effects of market characteristics and strategy, Journal of
Product Innovation Management, 15, pp.304-310.

(1997), Issues and opportunities in new

product development: An introduction to a special issue, Journal
of Marketing Research, 34, pp.1-12.

Yap, C. M., and Souder, W. E.(1994), Factors influencing new product
success and failure in small entrepreneurial high-technology
electronics firms, Journal of Product Innovation Management,
11(5), pp.418-432.

Yoon, E., and Lilien, G. L.(1985), New Industrial Product Performance:
The Effects of Market characteristics and Strategy, Journal of
Product Innovation Management, 2(3), pp.134-144.

Zirger, B. ], and Maidique, M. A.(1990), A model of new product
development: An empirical test, Management Science, 36(7),
pp.867-884.

— 164 —



No.

of So|7Lf, =2 34 Wi AIH|

!

=

P

BAH

4

b

HEY :

s
1[e]

u

OH

o

==
1o

ZHE MSstaAt EH|=[ASHICH

o

X
At

EAVNIN

[e]]]

=

2|

1 051-797-4507, nslee1203@kmi.re.kr
- 165 —

20184

4

SAY HM33=(H|Ee| E5)of 2|7 SEAL| HAHEIL HS

of.

AFX|




[HEX &Y Al FEIZE]
1o &k 7IAloIAM 22 AlFOl| SAIBIX] 2|45t 6702 04 3 O|ufo| JHY AXES
CHeto= SLIC (M3/4m o 2Aglo] SE7IS &uch)
2. QM 2lo|: J = o] AlZol| 8|8l R8O MEO| AUCEE AL FolM
SH= CfE dAoz JHUE MEO|H MHESE ZHEBCh
3 EESEHA 2 420 tiet SE2 siE MBS0 2E oL O A= 2t
el PRE SostAl 20| SE FAZ| it
4 SEHYUY: M2 U8 & sig AFNE2 JHUnYS 7ol oFsHol & ZuCh
HSIAM Z|ALtAlE el LollM Zksst 8t ZARIZ SESH FAIH ZAlSIEH
5. 28 7 2 d2X|s VYo FYEen, tFE T8 H=(Ms IR Tt
~ Of JFCHUCH #SPAM JHY HMEsiotn Hetsls HSE MEjs] FUAL.
% 20| Ofs L20| A2 A2 AMER| Lsh FAH, MMs| HY =2HEHICt
ChS 22P1-P)2 MMFZFS HESHo| 2tst =24t
CHS &=l siEsls =8 ZAlSH FHAIL.  x o5 28z ssint
P1. &MY EAIM/SS8/EHMY)
= Pk HE o
22| 3|AKE)e| AXZS - A T iy
1. ZYHZol vsh EAMSICHAEDD. O----@----@----@-->-®----@----@
2. Z™Zo| Bls| SSaCHS0lsih), D@m= -@ @)= §) D
3. 22|3|Al 7|ZHIZol| HioH BMBHMED. | O---@--:-@--@----®----®----D
4. 22|3|At 7|ZHIZ0| Bl SSSICHEO[SH. | D----@----@----@----B----©----D
5. ZYH Zoil d|si CIAtelo] HAIFo|Ct O--+-2----@----@----®----@----@
6. 2 Zoil d|si HAEFo| HAFo|Ch D----@----@)----@----®)----@)----@
P2. QM (HMIM/lsH4)
= Pk HE o
1. 72! 2Iri2 MpMo| XIoINS EQEpH| MZRICL | D----@----@----@---§----6----D
2. HIZ SASFO| AHYS S25p YZCE D----@----@----@----6)----@)----@
3 HIZ A (o] RS S25p AZCE D----@----@----@----6)----@)----@
4.7 Yr=o| oY oIFE Sk 2Rt | D----@---B----@----B----6----D
5. M= MAEEO| 2ty 0TS SR 4RIt | D----@---B----@----®)----6----D
6. M= A7 E0] PiohY OIFE S0P 4ZRICE | D----@----B----@----®)----6----D

— 166 —




P3. HZERY

22l NSl AHES & ot ik FM.
LSANE MYl gl M2E AE )
22RENE JIZ eolxd MBS AN HE )
LEINE oz AEdueicls g8 A= )
L2UNE Epre] HES Hn2 OIS AE )

Chg MRK-KSS NAMZHY 2R KASE 23 R

K&, AIZR|A] (n2/Z5AD
5 s 2E oj<?
22| SAHE)E AHEAHY A e o iy
1 ANES] SF ARNES I UYL, | D2 0—@5 61
2 AHZOl cHet 28|%t MBS oF YCE | D----@-r-@r- @56
3 AINIE 2 AETO] A8} FPE 20 9t | Do @@ @56
4. ZTA AZ| HEENE THASID UYCE | D--e-@rGrm @560
5 Z5A M=o M Weltn ARt | 000 @ 56D
6 ZHAl AiZe] S8 1AS Tolkn USACE | M- @----Gr- @56

K5. 7|&X|4| (R&D/7}S/ZZ)

F e = e
1. ZHA} O] G GH[EW)F S | D28 @- 56—
2 AL | SN FERTONOl S | D@ @n @56
3 AL | TS JIRIISAZ0] SHHCE | Deeee2e @@ 56D
4. MEet 77 5 F0| oA st 2t | ©O----@----Q----@----®)----®----D
5 ZRA | HE AP AZ0| PRt | 1@ @5 6D
6. 5188 B |& $70| 20l B PIYCE | D---@rr @@ 5§D

Che E2(6-N2 ARSI 2R Eoi(ESFol Bet B2eluich

6. LISRI0] (1120l EOyAIRE 7H B2)

5 s 2E oj<?

22| SIAE) AHEIY Al ey | oo o
IEEREERICEP R = D----@---@ @56 —-@
2. 5| ndol(ch®)9| NFEIF St 0@ 0 -0 6 6 -0
3. MEHE oiAEFA Zh B{o| ZEch D----@----@----@----®----©----@
4 NNZNL N OAYEIERIE HOAZICE | D--re@e @ 56D

- 167 —




7. 2| FE0] (Ao A/SSHA/==7| 2
_ 15 = <
22| SIAKE) ARIBIH Al ac | om i
# Sofeixl - ChEI0lS, ek SOfelmiofae o)
1. Al o] 2ofIHE EHof AlZICH D@ B0
2. ofo|Clol/Z1e] EhAloll 2HRIHE F0f AZICE | D@3 —@-—5-—6--—-1
% Toold : ez SZUAGEHTR). Hele Hel
.M EMLo S=HNME Fo] AlZICEH DO----@----@----@----®----®----@
4.0f0ICIOY/ZHE EhAlol BRIME O ARICE | &2 8—@-—5-—6--—-1
5. MZ7HLol| 27 [RHAZATNE Fof AR | @----@----@----@----B)----®----@
6.0lo|CIoyzHl ERo] ZRiP|ES Hof AZIcE | Q-8 —@-—-5-- 6
Che H2(A8-A9S AMIES| Aol Bst H2elLct
A8. 2 (BER/AHLBT/7ISY)
: Sk B 2
28| s|AKE) MXES . 0.5 i
1. AN E=ct MEZF0| SF5ick i R R
2. 2ECIE) off] MBS 488 SN | 02 0056
3. ZUHEZEEC A2HE)0l B2 MBOIT,. | D--2-—-0—@ 560
1. BBHELSC 7/5M0[ &2 MEO|CK e i e Y R
A9. 71H 2% (FtAR2|/H| 822
: e =E <
TE SME) AHES SRR ol 23
1. ZYNZESCt JIAZHEH 52 A0k | 100660
2 AL ZIERZEC YIS F2 MBI, | 02 3@ 56—
3 2E(IE)EC) 82 FUSC D@ OB OO
Che A20102 AXZ0| m2 7|s|FHE0| Bst Dol
010. 7|3[&& (A &INH/7 |22 =)
i i S £ =
22l SANRDE AMBHEE S8 S0ia0 og i
17|20l i MES NS JHAE & 21 D@ @@ ®-D
27| ZAE0] 3 S % U= I(EIE HHHC, | DG oG]
3 M2 AR IE2 st £+ U= J[ED} EACE | D@~ @--B---B----D
4.0/2h ZfEiRte eis & gl= VBl SRl | 2B @660

— 168 —




Ll A=2R11~122 AXEJNY dofof 2+t AERiUCH

—

RI1. P43} (ol a/of 2/ AR ERE)

- 15 = <
e2l SR AMBHEE 88 O3 oL oo i
1 AAZS HEIS FoMe fAECt Bk | 1----@- Q@660
2 AFES| oh@AS oS Bt R S R e )
3 AAZS| ok HPES NECHECh | 1@ @@ 6D
L AAE ATERES ST SOt R A R )
R12. HIA T C|a/iL/SH B /A ENE)
= - 15 = =
22l SIMEIE MABHEE 88 | T2 oL on i
1. AME2 7IEMES] Z[edN #EEC =0k | O----@----Q-2--@----®----®----@
2 AMZS BHS 7|EUN FELEC} BC) | D@ @ 5§D
3 AIFZo| mZo| BEEEJ| SFAIEIICE D@ 0@ --B--—-O---@
4 MEWLES BEEEYL S ERACE D----0----Q----@----®----®----@
5 ARZE NFE M=sts SIF T | D@0 @eoB 6D
Cle A2ER)S ARTRlaAo| 2t 2ot
E13. AIRZIelEA] (MTleyseziel)
LGRS & Ref MeEis| FAl2
1 LAY HEAYUR BA 648 Ol AHE BA ( )
2 2y« AENUR BA 64 0% ANE S ( )

O A77HE @ J/opEE @ dAdMzE @ Fof ©® e[ X
® FEa2 @ AIRKENE 7[EK )

S2. #5tel BA Eel=?
O del/Fes @ adg QO F/AEE @ 4G oY
S3. HAtoM o] ~AAE MME HE FI|=7
@© 67Hd o2t @ eZhE~1dojgt @ 1202t @ 2-3-d ojgk ® 34 of¢

% d2o SHFMAM CHEHS| ZAFE .

- 169 —



	제1장 서론
	제1절 연구배경 및 목적
	1. 연구배경 및 필요성
	2. 연구의 목적

	제2절 연구방법 및 구성

	제2장 이론적 고찰
	제1절 신제품개발의 이론적 배경
	1. 신제품의 개념 및 특성
	2. 신제품개발 전략 및 프로세스
	3. 신제품개발의 주요 성공요인

	제2절 식품 신제품개발의 이론적 배경
	1. 식품산업 및 소비특성
	2. 식품 신제품개발 전략 및 프로세스
	3. 식품 신제품개발의 선행연구
	4. 식품 신제품개발의 주요 성공요인

	제3절 신제품개발 성과에 관한 고찰
	1. 신제품개발 성과에 관한 선행연구
	2. 신제품개발 성과척도


	제3장 연구의 설계
	제1절 연구모형 설계
	제2절 연구가설 설정
	1. 제품특성과 경쟁우위 및 기회창출 관계
	2. 지식수준과 경쟁우위 및 기회창출 관계
	3. 참여수준과 경쟁우위 및 기회창출 관계
	4. 경쟁우위, 기회창출과 신제품성과 관계
	5. 시장진입순서의 조절효과

	제3절 변수의 정의 및 측정도구 설계
	1. 변수의 조작적 정의 및 측정
	2. 측정도구 구성


	제4장 실증분석
	제1절 수산식품산업 현황
	1. 국내 식품산업 특성
	2. 수산식품산업 현황

	제2절 자료수집 및 분석방법
	1. 표본특성 및 자료수집
	2. 표본구성 및 분석방법
	3. 표본의 기술통계량

	제3절 신뢰성 및 적합성 분석
	1. 측정항목 신뢰성
	2. 표본수 적합성
	3. 표본자료 적합성

	제4절 확인적 요인분석
	1. 단일요인 확인적 요인분석
	2. 전체요인 확인적 요인분석
	3. 상관관계 분석

	제5절 구조방정식모형 분석 및 가설검증
	1. 모형적합도 분석
	2. 연구가설 검증
	3. 조절효과 가설검증


	제5장 결론 및 시사점
	제1절 연구요약 및 결론
	제2절 연구의 시사점
	제3절 연구의 한계 및 향후 연구방향

	<참고문헌>
	<부    록> 측정도구: 설문지


<startpage>12
제1장 서론 1
 제1절 연구배경 및 목적 1
  1. 연구배경 및 필요성 1
  2. 연구의 목적 5
 제2절 연구방법 및 구성 6
제2장 이론적 고찰 9
 제1절 신제품개발의 이론적 배경 9
  1. 신제품의 개념 및 특성 9
  2. 신제품개발 전략 및 프로세스 12
  3. 신제품개발의 주요 성공요인 16
 제2절 식품 신제품개발의 이론적 배경 19
  1. 식품산업 및 소비특성 19
  2. 식품 신제품개발 전략 및 프로세스 23
  3. 식품 신제품개발의 선행연구 35
  4. 식품 신제품개발의 주요 성공요인 43
 제3절 신제품개발 성과에 관한 고찰 61
  1. 신제품개발 성과에 관한 선행연구 61
  2. 신제품개발 성과척도 63
제3장 연구의 설계 67
 제1절 연구모형 설계 67
 제2절 연구가설 설정 69
  1. 제품특성과 경쟁우위 및 기회창출 관계 69
  2. 지식수준과 경쟁우위 및 기회창출 관계 70
  3. 참여수준과 경쟁우위 및 기회창출 관계 72
  4. 경쟁우위, 기회창출과 신제품성과 관계 74
  5. 시장진입순서의 조절효과 75
 제3절 변수의 정의 및 측정도구 설계 77
  1. 변수의 조작적 정의 및 측정 77
  2. 측정도구 구성 84
제4장 실증분석 87
 제1절 수산식품산업 현황 87
  1. 국내 식품산업 특성 87
  2. 수산식품산업 현황 88
 제2절 자료수집 및 분석방법 91
  1. 표본특성 및 자료수집 91
  2. 표본구성 및 분석방법 97
  3. 표본의 기술통계량 101
 제3절 신뢰성 및 적합성 분석 106
  1. 측정항목 신뢰성 106
  2. 표본수 적합성 108
  3. 표본자료 적합성 109
 제4절 확인적 요인분석 111
  1. 단일요인 확인적 요인분석 111
  2. 전체요인 확인적 요인분석 115
  3. 상관관계 분석 121
 제5절 구조방정식모형 분석 및 가설검증 123
  1. 모형적합도 분석 123
  2. 연구가설 검증 126
  3. 조절효과 가설검증 135
제5장 결론 및 시사점 139
 제1절 연구요약 및 결론 139
 제2절 연구의 시사점 145
 제3절 연구의 한계 및 향후 연구방향 147
&lt;참고문헌&gt; 149
&lt;부    록&gt; 측정도구: 설문지 165
</body>

