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The Influence of Compassion Fatigue,
Compassion Satisfaction, and Hardiness of Burnout

in Small and Medium-sized Hospital Nurses

Seo Jeong Park

The Departments of Nursing
The Graduate School of Pukyong National University
(Directed by Prof. Gyoo Yeong Cho, Ph. D. in Nursing)

Purpose

The purpose of this study was to identify the factors that influence
burnout of nurses who work in small and medium-sized hospitals. The
factors included compassion fatigue, compassion satisfaction and

hardiness.

Method

The sample for this study consisted of 208 nurses from nine small
and medium-sized hospitals having below 300 beds located in B city.
Data were collected between June 27 and August 31, 2018.

Four instruments were adopted: 'Compassion fatigue’, 'Compassion

satisfaction’, 'Hardiness’, and ’'Burnout’. The research draws upon the
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compassion fatigue and compassion satisfaction instruments established
by Stamm, the hardiness instrument developed by Bartone and used by
Cho. Lastly, the burnout instrument adopted in this research was
developed by Maslach et al. and revised by Kang and Kim.

The collected data was analyzed according to frequency, percentage,
mean and standard deviation, t-test, one way ANOVA, Scheffé test,
Pearson Correlation Coefficient and Multiple regression using Statistical

Package for Social Sciences (SPSS) for Windows version 23.0.

Result

1. The mean score for compassion fatigue was 2.82 and compassion
satisfaction was 3.25 on a scale of 5. The mean score of hardiness was
271 on a scale of 4. Regarding the sub-categories of hardiness, the
mean scores of commitment, control and challenge were 2.62, 2.83, and
2.67, respectively. The mean score of burnout was 2.67 on a scale of 6.
Regarding the sub-categories of burnout, those of emotional exhaustion,
depersonalization and decreased personal accomplishment were 3.33, 2.27
and 2.18, respectively.

2. The data analysis found out statistically significant differences in
burnout levels by general characteristics, according to age (F=5.991,
p=.003), level of education (F=4.492, p=.012), and perceived health status
(F=13.156, p<.001). Firstly, those who were in the age groups of
‘under 30’ and ‘31~40" show higher burnout than the age group of ‘over
41’. The burnout of those who were ‘under 30" and ‘31~40" had higher

than ‘over 41’. Regarding level of education, participants who completed



‘college’ and ‘university’ demonstrate a higher degree of burnout than
those of ‘over graduate school’. Lastly, as regards perceived health
status, the burnout levels of those who respond ‘moderate’ and ‘not
healthy’ were higher than those of the respondents of ‘healthy’.

The data analysis also demonstrated statistically significant
differences in burnout degrees by work-related characteristics according
to current unit satisfaction (F=28.377, p<.001) and turnover consideration
within 3 months (t=6.221, p<.001). The burnout levels of those who
responded ‘dissatisfied and ‘moderate’ with their current unit were
higher than ‘satisfied. Moreover, the participants who considered
leaving their work within 3 months experienced more burnout than
those who did not.

3. As a result of analyzing the correlation analyses of the three
factors: compassion fatigue compassion satisfaction, and hardiness with
burnout. While compassion fatigue (r=.310, p<.001) shows a positive
correlation with burnout, compassion satisfaction (r=-.683, p<.001) and
hardiness (r=-.683, p<.001) were negatively correlated with burnout.

4. The research found that the factors that influence nurses’ burnout
were compassion satisfaction (B=-.490 p<.001), compassion fatigue (B
=207, p<.001), hardiness (B=-.140, p=.018), turnover consideration within
3 months (B=-.119, p=.020), and perceived health status (B=.117, p=.016).
The compassion satisfaction was the factor which plays the most
significant role in nurses burnout. The explained variance for burnout

was 57.9% (F=32.680, p<.001).
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Conclusion

In conclusion, compassion fatigue was identified to be increase factor
that affect the burnout of nurses. It was found that compassion
satisfaction and hardiness had a protective effect of burnout of nurses.
Lastly, future studies should develop mediating programs aimed at
reducing and preventing nurse's burnout and apply them to medical

practice based on the findings of this study.

Key-words : Compassion fatigue, Compassion satisfaction, Hardiness,

Burnout
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<Table 1> General Characteristics of the Subjects

(N = 208)
Characteristics Categories n 20 Mean*>SD
Agel(year) <30 136 65.4 30.31+6.78
31~40 53 255
>41 19 9.1
Gender Female 198 95.2
Male 10 4.8
Marital status Single 151 72.6
Married 57 274
Level of education College(3yr) 74 35.6
University (4yr) 122 58.7
Graduate school 12 5.8
Religion Yes 88 42.3
No 120 57.7
Perceived Healthy 102 49.0
health status
Moderate 89 42.8
Not healthy 17 8.2
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<Table 2> Work-related Characteristics of the Subjects

(N = 208)
Characteristics Categories n % Mean+SD
- 173
Work unit Internal medicine ward 36 036
Surgical ward 49 '
13.0
Other wards 27
28.4
Specific unit* 59
17.8
Others 37
) ) 20.2
Experience in current <12 42 589 42.72+39.55
1(1n1t - 13~60 121 16.3
months 61~120 34 '
5.3
>121 11
.. ; 9.6
Clinical experience <12 20 81.40+68.20
(months) 13" -60 88 T
61 ~120 52 o
23.1
>121 48
Position Staff 165 - i
4 20.7
Charge 43
) . 36.1
Working style Fixed work 75 63.9
3 shift work 133 '
. 43.3
Current unit Satisfied 90
satisfaction Moderate 97 466
10.1
Dissatisfied 21
39.9
Income <250 83
(10,000/month) 250 ~ 299 106 °L0
9.1
>300 19
Turn over consideration Yes 130 62.5
within 3 months No 78 375

*Specific unit: ICU(Intensive Care Unit), ER(Emergency Room), OR(Operating Room)
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A7 E44 26240227, BAA 283+0.29%, EAA 2670417 o] 2.
aAle] HEFLS 267+0868 02 e, 7 a9 edle] HEe AAMH

17k 3.33+1.167, vQ1zks}l 2.27+1.294, Apold HZFA ek 2.18+1.055 o] ATt

<Table 3> Degree of Compassion Fatigue, Compassion Satisfaction,
Hardiness and Burnout

(N = 208)

. Mean+SD Min Max Possible
Variables range
Compassion fatigue 2.82£0.50 1.30 4.20 1~5
Compassion satisfaction 3.25%0.62 1.20 4.80 1~5
Hardiness 2.71+0.28 2.07 3.53 1~4
Commitment 2.62%0.22 1.40 3.80 1~4
Control 2.83+0.29 2.00 3.60 1~4
Challenge 2.67£0.41 1.60 3.80 1~4
Burnout 2.67+0.86 0.77 464 0~6
Emotional exhaustion 3.33+¢1.15 0.44 6.00 0~6
Depersonalization 2.27+1.29 0.00 5.60 0~6

Decreased personal

2.18+1.05 0.00 5.38 0~6

accomplishment
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3. A AN 54 L AFHA EHo BE &7

7o)

2 27 Hi AFE 31~40417F 277091 o= 304 ©]3}<l
21 2.03£0.727 Bk A vERRE o 304 o] &k
31~40417} 414 ol rth £7e] B A YeERtHF=5.991, p=.003).

WEFFA wE A3 HiE He5e JEAsHEEA)] 273:081FH o=

FE I (4AA) 27020864 7 distd Algtold 1.96+0.974 Hrth =A o
Ehon, diEdsty tasty o] distd Ast o] Rt Axe] ¢
=7 Ve tH(F=4.492, p=.012).

Azt 717 el wE Axle] Hit AF4E HE 2862081, ‘WAt
2] gl 3310827 o2 Ay 240+082%- Ky A YERg o ‘R
b Ad7ekA Fopvr ARsi By Aol ¥ &S Aow eyt
(F=13.156, p<.001).
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<Table 4> Differences of Burnout by General Characteristics of the

Subjects
(N = 208)
o ) Burnout
Characteristics Categories
Mean+SD t/F p Scheffé
5991 003
Age(year) <30 2.72+0.83 c<ab
31~40° 2.77+0.91
>41°¢ 2.03+0.72
1.635 104
Gender Female 2.69+0.84
Male 2.24£1.15
Marital status  Sipgle 279+0.85 i 189
Married 2.54%0.89
4.492 .012
Level of College® 2.73+0.81 c<ab
education University” 270+0.86
Graduate school® 1.96+£0.97
.. -.689 491
Religion Yes 2.62+0.88
No 2.70+0.85
) 13.156
Perceived Healthy?® 2.40+0.82 <.001 a<b,c
health status  pjoderate 2.86+0.81
Not healthy® 3.31+£0.82
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<Table 5> Differences of Burnout by Work-related Characteristics of

the Subjects

(N = 208)
Burnout
Characteristics  Categories
Mean+SD t/F D Scheffé
: 1872 117
Work unit Internal medicine ward 2.65+0.74
Surgical ward 2.93+£0.75
Other wards 2.67+0.90
Specific unit* 2.48+0.88
Others 2.63£1.00
. . 847 469
Experience in = <12 2.69+0.89
current unit - 13_¢) 2.70+0.82
(months)
61~120 2.47+0.95
>121 2.88+0.97
1.247 294
Clinical <12 2.74+£0.94
experience 13 g 2.72+0.83
(months)
61~120 2.74+0.88
>121 2.46+0.86
- 1.461 .146
Position Staff 2.71+0.87
Charge 2.50+0.84
) -1.371 172
Working Fixed work 2.56+0.85
style 3 shift work 2.73+0.87

«Specific unit: ICU(Intensive Care Unit),

ER(Emergency Room), OR(Operating Room)
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<Table 5> Differences of Burnout by Work-related Characteristics of
the Subjects(continued)

(N = 208)
Burnout
Characteristics Categories
Mean+SD t/F D Scheffé
28.301(
Current unit Satisfied® 2.23+0.81 <.001 a<b,c
satisfaction Moderate” 2.93+0.72
Dissatisfied® 3.34+0.80
1.858 159
Income <250 2.81£0.83
(10,000/month) 250~ 299 2.60+0.86
>300 2.49+0.96
6.221
Tumover Yes 2.93£0.75 <.001
consideration No 2.23£0.86
within 3months
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<Table 6> Correlations between Compassion Fatigue, Compassion

Satisfaction, Hardiness and Burnout

(N = 208)

Compassion d
Hardiness Burnout

Compassion

fatigue satisfaction

Variables

r(p)

r(p)

r(p)

r(p)

Compassion

fatigue

-.034

Compassion

satisfaction

095+

-.220"

Hardiness

-.683" -546™

.310%+

Burnout

*p<.05. **p<.001
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<Table 7> Influencing Factors on Burnout (N = 208)
Variables B SE I§] t p Tolerance VIF

(Constants) 4629 655 7.068  <.001

Compassion 358 .086 207 41607 <.001 .825 1.213

fatigue

Compassion -631 089 490 -7.609" <.001 490 2.043

satisfaction

Hardiness -427 180 -.140 -2.377" 018 583 1.716

Age 018 .067 014 272 786 779 1.284

Level of educationt

College 327 193 182 1.699 .091 wlL 77 5.655
(College=1,
Others=0)

University 366 191 .209 1.913 .057 170 5.892
(University=1,
Others=0)
Perceived 158  .065 117 2.433" 016 879 1.137
health status

Current unit 048 074 .037 656 b13 .649 1.541
satisfaction
Turnover .

. . -212 091 -119 -2.337 .020 781 1.280
consideration

within 3months

R?*=.598, Adj R*=.579, F=32.680, p<.001, Durbin-Watson=1.970

*p<.05, *+ p<.001

¥ Dummy variable(Ref. Group): Level of education
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Product B Quantity
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Edition —
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Permission for Use of the ProQOL (Professional Quality of Life Scale:
Compassion Satisfaction and Compassion Fatigue) www.progol.org

Accompanied by the email to you, this document grants you permission to use for your study or
project

The ProQOL {Professional Quality of Life Scale: Compassion Satisfaction and
Compassion Fatigue) www.ProQOL.org

Prior to beginning your project and at the time of any publications, please verify that you are
using the latest version by checking the website. All revisions are posted there. If you began
project with an earlier version, please reference both to avoid confusion for readers of your
work.

This permission covers non-profit, non-commercial uses and includes permission to reformat
the questions into a version that is appropriate for your use. This may include computerizing the
measure.

Please print the following reference or credit line in all documents that include resulis gathered
from the use of the ProQOL.

Stamm, B. H. {2010). The ProQOL (Frofessional Quality of Life Scale; Compassion Satisfaction
and Compassion Fatigue). Pocatello, 1D: ProQOL.org. retrieved [date] www.progol.org

Permmission granted by
Beth Hudnall Stamm, PhD
Author, ProQOL

ProQOL .org

info@progol.org

Help us help all of us. Please consider donafing a copy of your raw dafa fo the data bank. You
can find more about the dafa bank and how you can donate af www progol ong and

www progol.org/Donate_Data htmi. Data donated fo the ProQOL Data Bank allow us to
advance the theory of compassion safisfacfion and compassion fatigue and fo improve and
norm the measure itself.
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Since you are using the DR3-15 for academic research, we can offer you the Academic Research Price of $50.00 for unlimited use

until December 31, 2018
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permissions@mhs.com

Thank you,
Betty
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