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The Effects of Cabin Crews’ Work-Life-Balance on Job Satisfaction and Turnover Intention

by the Moderating Effect of the Perceived Resilience

SONG EUN JUNG

Department of Business Administration, The Graduate School,

Pukyong National University

Abstract

The purpose of this study was to verify through Work-Life-Balance on
Job Satisfaction and Turnover Intention. The purpose of this study was to
analyze the questionnaires of low - cost airline crew members of Busan
base from September 1 to September 30. Inconsistent or in response to a
questionnaire distributed a total of 230 parts, except such as are deemed
unfaithful were used as empirical data a total of 200 parts. The results
were satisfactory 2 (Work-Life-Balance) in the job when the made
well balanced higher job satisfaction was low turnover intentions are. It
can also see a higher resilience If you are satisfied with the job that the
lower and the higher degree of turnover is low resilience that play a
regulatory role in view of the perceived resilience job satisfaction and
turnover intention through that also the turnover increase. This means that

considering the balance of work and life i1s irrelevant regardless of



position and salary. These results suggest that effective management of
flight crews and post—-work life is necessary for effective management of

airline companies.

Keyword: Work-Lite-Balance, Perceived Resilience, Job Satisfaction,

Turnover Intention
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